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Quality of Life Survey 2020

The 2020 Quality of Life Project is a partnership between eight New Zealand councils.

It measures perceptions over several domains related to quality of life.
A random selection of residents aged 18 years or over from each council area participated in the survey either online or by filling in a paper questionnaire.

The survey took place between 23 September and 29 November 2020.
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Quality of Life Survey 2020
The 2020 Quality of Life Project is a partnership between eight New Zealand councils.
It measures perceptions over several domains related to quality of life.
A random selection of residents aged 18 years or over from each council area participated in the survey either online or by filling in a paper questionnaire.
The survey took place between 23 September and 29 November 2020.
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Background

The 2020 Quality of Life survey is a
collaborative local government research
project. The primary objective of the survey is to
measure residents’ perceptions of aspects of

living in larger urban areas.

The survey provides data for councils to use as

part of their monitoring programmes.

It also contributes to public knowledge and
research on quality of life issues in New

Zealand.
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The survey measures residents’ perceptions

across several domains, including:

Overall quality of life

Environment
(built and natural)

Housing

Public transport

Health and wellbeing

Crime, safety and local
issues

Community, culture and
social networks

Climate change

Employment and economic
wellbeing

Council decision-making
processes
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Councils Involved

The Quality of Life survey was first conducted in 2003, repeated in
2004 and has been undertaken every two years since. The

number of participating councils has varied each time.

A total of nine councils participated in the 2020 Quality of Life

survey project, as follows:

» Auckland Council

» Hamilton City Council

» Tauranga City Council

» Hutt City Council

» Porirua City Council

» Wellington City Council

» Christchurch City Council
» Dunedin City Council

> Greater Wellington Regional Council.

Quality of Life Survey 2020

One of the councils listed is a regional council. The Greater
Wellington region includes the areas covered by Hutt City, Porirua
City and Wellington City Councils. The regional council area also

includes smaller towns as well as rural and semi-rural areas.

Quality of Life survey results from 2003 onwards are available on the Quality of Life
website: http://www.qualityoflifeproject.govt.nz



6 HOME

Introduction
Research Design
Quality Of Life

Built & Natural
Environment

Housing
Public Transport
Health & Wellbeing

Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

Project Management

Since 2012, the Quality of Life survey project has been managed
by a group made up of representatives from the following four

councils:

» Auckland Council
» Wellington City Council
» Christchurch City Council

» Dunedin City Council.

The management group manages the project on behalf of all
participating councils. This includes commissioning an
independent research company and working closely with the

company throughout.

Nielsen was commissioned to undertake the 2020 survey on

behalf of the participating councils.

1) The Auckland region also includes several smaller towns, rural and semi-rural areas.
However, the majority (over 90%) of the Auckland population lives in the urban area.

Quality of Life Survey 2020
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Sample

In 2020 a total of 588 Wellington City residents

completed the Quality of Life survey.

The table shows the sample size that was
achieved in Wellington and also shows the
proportionate distribution of respondents within
the city. Refer to section 2 for more detail on
sample design and Appendix 1 for a breakdown
of demographic characteristics of the

Wellington sample.

Subgroup

Males

Females

Gender diverse
Under 25

25 to 34 years
35 to 49 years
50 to 64 years
65+ years
European /Other
Maori

Pacific

Asian

Northern Ward
Onslow-Western Ward
Lambton Ward
Eastern Ward

Southern Ward

Wellington City total

Sample

achieved in
each subgroup

Quality of Life Survey 2020

Proportion
Wellington City
sample (h=588)

Proportion of
Wellington City
results (n=588)

Unweighted % Weighted %
250 43 48

326
12
17

162
147
97
65

489
84
25
53

120
127

186
79
76

588

55
2
20
28
25
16
1
83
14
4
9
20
22
32
13
13

50
2
18
25
24
21
13
74
8
4
18
22
20
26
18
14




HOME

Introduction
Research Design
Quality Of Life

Built & Natural
Environment

Housing

Public Transport
Health & Wellbeing
Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

Method and Sampling
Overview

Method

The 2020 survey used an online method for respondents aged
under 35 years, while a mixed method was used (online and paper)
for those 35 years and over. Respondents aged 35 years and over
were encouraged to complete the survey online in the first instance
and were later offered the option of completing a paper
questionnaire. The survey communications, sent to potential

respondents to invite participation, are included in Appendix 2.

L

— Among
81% of those 35
respondents years and 19%
completed the over completed
on paper.

survey online in
Wellington City

Dates of fieldwork: The fieldwork took place from 23 September to
29 November 2020.

Target Population: People aged 18 and over, living within the
areas governed by the participating councils.

Technical report: For more detail on method and sample, please

refer to the Technical Report which is a separate document.

Quality of Life Survey 2020

Sampling frame and recruitment

The New Zealand electoral roll was used as the primary sampling
frame. This provides a representative, robust database (name and
mailing address) for the New Zealand population. It enables
sample selection by local council area and by demographic

variables (gender, age and Maori descent).

A sample frame was drawn and potential respondents were sent a
personalised letter, outlining the purpose of the survey and
explaining how to complete the survey online. Initiatives to help
ensure a robust and representative sample, inclusive of
demographic groups traditionally less likely to be represented in

surveys, included:

* Mesh blocks with higher proportions of Asian and Pacific
residents being oversampled

* Individuals flagged on the electoral roll as of Maori descent also
being oversampled

* Some respondents from harder-to-reach groups, who had
participated in 2018 and who had agreed to be re-contacted,
being invited to participate in 2020

* Specific initiatives to encourage younger residents to take part
(e.g. targeted communications, prize draws).
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Impact of COVID -19

2020 was an exceptional year for
the Quality of Life survey because of

the COVID-19 pandemic.

Fieldwork was originally scheduled
for April - May 2020, but was
delayed as New Zealand moved into
alert level 2 then alert level 4 at the
end of March. Fieldwork finally took
place between 23 September - 29
November, not long after alert levels
had been raised for the second

time.

The questionnaire was updated and
modified, with some questions
relating to COVID-19 added.
Communications to potential
respondents acknowledged the
impact of COVID-19, but asked
respondents to try and consider the
previous 12 months as a whole

when answering questions.

21 MARCH
COVID-19 alert levels announced
New Zealand at alert level 2

25 MARCH
New Zealand moves to alert level 4
and enters lockdown

13 MAY
New Zealand back to alert level 2

12 AUGUST
Auckland moves to alert level 3
Rest of New Zealand moves to alert level 2

21 SEPTEMBER
Auckland stays at alert level 2.5
Rest of New Zealand back to alert level 1

7 OCTOBER
Auckland back to alert level 1
Rest of New Zealand stays at alert level 1

Quality of Life Survey 2020

23 MARCH
New Zealand moves to alert level 3

27 APRIL
New Zealand back to alert level 3

8 JUNE
New Zealand back to alert level 1

30 AUGUST
Auckland moves to alert level 2.5
Rest of New Zealand stays at alert level 2

23 SEPTEMBER
Auckland back to alert level 2
Rest of New Zealand stays at alert level 1

Fieldwork:
23 September - 29 November

17 OCTOBER
New Zealand general election
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Response rates

A total of 1,890 potential respondents from the
Wellington City area were randomly selected
from the Electoral Roll and invited to participate
in the survey. From these invitations, 588
respondents completed the survey. The overall

response rate for Wellington City is 32%.

An explanation of the response rate calculation
and response rates by council area are
provided in the Quality of Life Survey 2020

Technical Report.

The total number of completed surveys in
Wellington City (588) includes 23 who took part
in the 2018 survey and who agreed to be re-
contacted. This was to boost the number of
completed surveys received from harder-to-

reach groups.

1,890

Survey invitation letters

Quality of Life Survey 2020

Response rate Wellington
City (and sourced from the
electoral roll)

completed the questionnaire

S

565

who were sourced from the
electoral roll

23

who were sourced from the
2018 survey

-
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Questionnaire design

Many of the questions in the 2020 questionnaire were

identical to those asked in the 2018 Quality of Life survey.

However, the question wording was enhanced for a small
number of questions and some new questions were added,

including those pertaining to COVID-19.

There are also some slight differences in question wording
depending on individual council requirements and the size of
the council jurisdiction. For example, Auckland and the
Greater Wellington region questionnaires referred to ‘your
local area’ throughout the survey, whereas all other
questionnaires referred to the specific city name (e.g. ‘Hutt
City’).

A full version of the Wellington City questionnaire is included

in Appendix 3.

Differences between the 2018 and 2020 Quality of Life

questionnaires are outlined in the 2020 Technical Report.

Quality of Life Survey 2020

n
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Notes about this report

This report outlines the Wellington City results to
all questions asked in the 2020 Quality of Life
survey. It highlights results by specific
demographics such as community areas, age,
ethnicity and length of time spent in Wellington
City. There is also some mention of over-time
results, but only for the total level not amongst
demographic groups.

Results are presented in tabular format with short
accompanying text.

Quality of Life Survey 2020

Council area results

The results for Wellington City are sampled and weighted to be representative by age

within gender, ethnicity and ward.

For the Wellington City total, the results for each community areas are post-weighted to
their respective proportion of the Wellington City population to ensure results are
representative. For example, Northern Ward sample of n=120 is 20% of the total sample
size. However as their population is 22% of the Wellington City population, their

responses have been weighted so they represent 22% of the total Wellington City result.

Rounding

Due to the effects of rounding, percentages shown in charts may not always add to 100.

Net counts

The ‘net’ results (aggregated scores) have been calculated using the statistically correct
method of adding together the number of respondents and creating a proportion of the
total. This means results may differ slightly from the sum of the corresponding figures in
the charts due to rounding.

Base sizes

All base sizes shown on charts and on tables (n=) are unweighted base sizes. Please
note that any base size of under n=100 is considered small and under n=50 is

considered extremely small. Results should be viewed with caution.
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Notes about this report

Margin of error

All sample surveys are subject to sampling error.
Based on a total sample size of 588 respondents,
the results shown in this survey for Wellington City
are subject to a maximum sampling error of plus or
minus 4.1% at the 95% confidence level. That is,
there is a 95% chance that the true population
value of a recorded figure of 50% actually lies
between 45.9% and 54.1%. As the sample figure
moves further away from 50%, so the error margin
will decrease.

Males

Females

Under 25

25 to 34 years

35 to 49 years

50 to 64 years

65+ years

European /Other
Maori

Pacific

Asian

Northern Ward
Onslow-Western Ward
Lambton Ward
Eastern Ward
Southern Ward
WELLINGTON CITY TOTAL

Sample target

241
249
87
m
132
104
65
392
38
22
88
110
100
129
92
69
500

Quality of Life Survey 2020

Sample achieved

250
326
17
162
147
97
65
489
84
25
58
120
127
186
79
76
588

Maximum margin of
error (95% level of
confidence)

6.2%
5.5%
9.2%
7.8%
8.2%
10.1%
12.5%
4.4%
10.9%
211%
13.9%
9.1%
8.8%
7.3%
11.3%
11.5%
4.1%
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Notes about this report

Reporting on significant differences

Throughout this report an upward chevron (V') is used to indicate a net result for
a demographic sub-group that is statistically higher than the total Wellington
City result, while a downward chevron (‘¥’) is used to flag a net result that is
statistically lower than Wellington City total.

Statistical differences are only highlighted when two criteria are met:

» the difference is statistically significant at the 95% confidence level and

» the difference in results is five percentage points or greater.

When a question has been asked consistently in 2018 and 2020, results have
been compared. If there is a significant difference of five or more percentage

points between the 2018 and 2020 results at Wellington City total level, this is
noted in the commentary for that question.

Appendix 6 contains tables that compare 2018 and 2020 results on key
indicators.

Quality of Life Survey 2020

Question numbering

The numbering displayed in the notes underneath
charts throughout this report correlates with the
question numbers as they appear in the hard copy
questionnaire (the questionnaire for Wellington City
is included for reference as Appendix 3).
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Quality of Life Survey 2020 m

QUALITY OF LIFE

This section presents results on respondents’
perceptions of their overall quality of life,
whether it has changed compared to a year
ago and expectations for 12 months time. It
also covers family wellbeing.
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Overall quality
of life

Nine in 10 (91%) respondents in
Wellington City rate their overall
quality of life positively, with 13%

rating it as ‘extremely good’, 48%

as ‘very good’ and 30% as ‘good’.

Just 2% rate their quality of life

negatively.

Quality of Life Survey 2020

Overall quality of life (%) — by wards, age, ethnicity and years lived in

Wellington City

Net Good Net Poor

(5+6+7): (1+2+3);
Wellington Total (n=558) 7 91 2
Northern Ward (n=120) 7 91 2
Onslow-Western Ward (n=127) B 97" 0
Lambton Ward (n=186) 6 1 90 3
Eastern Ward (n=79) 1 2h 86 3
Southern Ward (n=76) 9 88 3
Under 25 (n=117)  IIEIE e 7 92 1
25-34 (n=162) EEMIIEEEEmI e 92 2
35-49 (n=147) 9 88 3
50-64 (n=97) 8 90 3
65+ years (n=65) 474 93 3
Maori (n=84) 48 92 3
Non-Maori (n=504) 7 91 2
Less than 5 years (n=130) " 87 2
5-10 years (n=101) 51 91 4
10 years or more (n=356) i 92 2

Extremely good . Very good . Good

Neither poor nor good . Poor . Very poor .

Extremely poor

Base: All Respondents (excluding not answered)
Source: Q70. Would you say that your overall quality of life is...
(1 — Extremely poor, 2 — Very poor, 3 — Poor, 4 — Neither poor nor good, 5 —

Good, 6 — Very good, 7 — Extremely good)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the number of respondents
and creating a proportion of the total. The results may differ slightly from the sum of the
corresponding figures in the chart due to rounding
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Perceived quality of life compared to 12 months prior (%) — by wards, age,
. . ethnicity and years lived in Wellington City Net Net
Introduction Percelved quallty Increased Decreased
o (4+5): (1+2):
of life compared
Research Design to 12 th Wellington Total (n=575) 52 24 23
O 1< monins Northern Ward (n=117)  [IEZ S0 59 =6 25 7
Quality Of Life prlor Onslow-Western Ward (n=125) 54 25 21
Lambton Ward (n=182) 49 22 29
f Just under a quarter (24%) of
Built & Natural d (24%) Eastern Ward (n=77) 47 30 23
Environment N i
respondents I|V|ng n Welllngton Southern Ward (n=74) 54 18 28
Housing City feel their quality of life has Under 25 (n=117)  IGHIEE AN 43 33 24
increased over the past year, 25-34 (n=162) 45 337 22
Public Transport while 23% feel it has decreased. 35-49 (n=146) 61 20 i 19 21
50-64 (n=94) 53 19 28
Health & Wellbeing 65+ years (n=56) [ 65 10v 25
Maori (n=84) 54 28 18
Crime & Safet
Yy Compared to the 2018 survey, Non-Maori (n=491) 59 24 24
: the proportion who feel their Less than 5 years (n=129) 41 31 28
Community, Culture &
Social Networks quality of life has decreased in 5-10 years (n=101) 59 24 16
Wellington City over the past 10 years or more (n=344) 54 22 24
Climate Change year is significantly higher (from |
. ncreased to Decreased to L
. Increased Significantly Some Extent Stayed About the Same Some Extent . Decreased Significantly
. 12% in 2018 to 23% in 2020).
Employment & Economic
Wellbeing This decline was also seen at the Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q40. And compared to 12 months ago, would you say your quality of life has... ?Eem:’gufl’tfsfzzp"gi‘f’;':t:”a';‘:lC’f‘::;:"i : ;’J‘;pgf”ti:;‘ of the total.
national level across the elg ht EL;rs:szsizesiiingﬁ:::wé 2 ;Sr:(;rseeadsi;jg:]oiﬁscoa:tfy)enent, 3 - Stayed about the same, 4 - correspcndingyﬁgures ingtheychart due to rounding
Council Processes 0T
participating cities.
~ Significantly higher than Wellington total
Appendix v Significantly lower than Wellington total @
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Perceived quality of life in Wellington City compared to 12 months prior

Introduction

Perceived quality of life compared to 12 months prior (2014 to 2020)
Research Design

Quality Of Life

Built & Natural
Environment

Perceived quality of life compared to 12 months prior (Net Decreased) 10 12 12 23
Housing

Public Transport
Health & Wellbeing
Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Base: All Respondents (excluding not answered)

N N The net results have been calculated by adding together the
Source: Q40. And compared to 12 months ago, would you say your quality of life has...

number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding

Appendix @

Council Processes
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Reasons for positive change

The 24% of respondents who indicated their quality of life was
better now than 12 months ago were asked to describe in their

own words why this was so. Their responses were coded into

themes (comments could be coded across more than one theme).

The charts and tables in this section show the main themes. For a
more detailed breakdown of the codes included within these

themes please see Appendix 4.

Reasons for increased quality of life

Most common explanations relate to work (50%), relationships
(33%), financial wellbeing (31%), health and wellbeing (27%) and
lifestyle (27%).

Eight percent mentioned a benefit contributed to by COVID-19 in
their response (e.g. good work, increased income, flexibility to

work/study online from home).

Quality of Life Survey 2020

Reasons for increased quality of life — Wellington total (%)

Work related _ 50%
Relationships - 33%
Financial wellbeing - 31%
Health and wellbeing - 27%
Lifestyle - 27%
Housing - 18%
Aspects of local area - 16%

*Net Positive effect of COVID-19 l 8%

(Themes mentioned by 5% or more of respondents)

Base: All respondents who say their quality of life has increased compared to 12
months ago (n=142)
Source: @82. And for what reasons has your quality of life changed?

*The net refers to any comments across all themes (e.qg. financial wellbeing,
health, etc.) that referenced COVID-19.
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“l have bought a house instead of
renting. | have bought an electric
car and sold my old petrol car. |
have a good network of friends
around me, in the country, and
better relationships with slightly
less close friends. | am finding my
work more fulfilling and it has a
better direction. | feel more
organised and less overwhelmed.”

Male, 25-34 years

“I changed jobs which reduced my
stress levels. | got a pay rise which
makes me feel more stable
financially. | would normally have
travelled more but due to COVID |
haven’t. However, this has enabled
me to save more money and build
up more annual leave which I'll use
to travel around the country.

Female, 25-34 years

Examples of verbatim comments —
increased quality of life

“I have enjoyed the additional
flexibility of being able to work
from home during (and to some
degree also after) lockdown.”

Female, 65+ years

“I finished my studies and got a full
time job which meant I can afford
a better quality of life for myself..”

Male, 18-24 years

“l have been working out more,
focusing on health and wellbeing,
prioritising friendships, and have a
better relationship with my partner.”

Female, 25-34 years
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Reasons for positive change

Reasons for increased quality of life compared to 12 months prior (main themes) — by wards, age, ethnicity and years lived in Wellington City

ONSLOW-
WEI}I;;[‘II-?ION NORTHERN | oo ool
WARD
(n=142) (n=37)
% %

Work related 50 - 60 54 =
Relationships 33 - 29 30 -
Financial wellbeing 31 - 85 20 -
Health and wellbeing 27 - 26 20 -
Lifestyle 27 - 21 9v -
Housing 18 - 15 26 -
Aspects of local area 16 - 13 10 -
net Positive effect of 8 ) 177 5 .

COVID-19

Base: All respondents who say their quality of life has increased compared to 12 months ago
Source: Q82. And for what reasons has your quality of life changed?

*Small base size, data not shown

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

LAMBTON | EASTERN | SOUTHERN

WARD UNDER 25 50-64 65+ YEARS

(n=14% (n=38") (n=17%) (n=6%)

%

- 54 49 - -
- 43 22 - -
- 22 53~ : :
- 33 26 - -
- 13 23 - -
- 23 26 - -
- 14 14 - -
- 5 10 - -

*The net refers to any comments across all themes (e.g. financial wellbeing,
health, etc.) that referenced COVID-19 when making that comment. For a more
detailed breakdown of the codes included within these themes please see
Appendix 4 (Page 137).

MAORI |NON-MAORI "istL':QN 5-10 YEARS Z)ORYIES':
n=23) | (n=119) =a0) | @299 | (n=73)
% % o
; ot 57 - 48
- 33 33 : 35
- 30 35 i 28
- 27 20 = 28
- 27 147 ] 34
; 7 24 : 12
- 18 20 - 16
- 9 7 - 7

(Themes mentioned by 5% or more of respondents)
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Reasons for negative change

The 23% of respondents who indicated their quality of life had
decreased compared to 12 months ago were asked to describe in
their own words why this was so. Their responses were coded into
themes (comments could be coded across more than one theme).
The charts and tables in this section show the main themes. For a
more detailed breakdown of the codes included within these

themes please see Appendix 4.

Reasons for decreased quality of life

The most common explanations provided related to poor health
and wellbeing (33%), work related reasons (32%), lifestyle (31%)

and poor financial wellbeing (30%).

Half (50%) of these respondents specifically mentioned a negative
impact contributed to by COVID-19 in their response (e.g. declining
health/ poor health, lost job due to COVID-19) .

Quality of Life Survey 2020

Reasons for decreased of quality of life — Wellington total (%)

Poor health and wellbeing

Lifestyle

L
Work related - 32%

[ ]

]

Poor financial wellbeing
Relationships - 16%
Housing . 14%

Aspects of local area . 1%

*Net Negative effect of COVID-19 _ 50%

(Themes mentioned by 5% or more of respondents)

Base: All respondents who say their quality of life has decreased compared to
12 months ago (n=131)
Source: @82. And for what reasons has your quality of life changed?

*The net refers to any comments across all themes (e.g. financial wellbeing,
health, etc.) that referenced COVID-19 when making that comment.
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“Less ability to travel and
experience the world outside New
Zealand . The planning and looking
forward to travel helps with stress.
The increase in stress due to the
effects of lockdown on the people |
work for and with is significant.”

Female, 50-64 years

“My salary has not reflected the
increase of cost of housing and the
shortage of housing options
available. This has meant that
financially for me my quality of life
does not seem to have improved. |
feel that the forced isolation as a
result of COVID-19 has lessened my
mental well being and therefore
decreased my quality of life.

Male, 25-34 years

Examples of verbatim comments —
decreased quality of life

“My mental health has declined
and due to lack of available public
options | have been having a hard
time seeking professional help.”

Female, 18-24 years

“Work-life balance has shifted
more towards work. My work
requirements have increased
throughout 2020.

Male, 35-49 years

"Lost my job, was unemployed for
a bit and had to get an admin job
that I don’t enjoy to make ends
meet. | still make money but I'm
not as happy in my job as before.

Female, 25-34 years

Quality of Life SUNey2026
’ » o ‘ lq
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Reasons for negative change

Reasons for decreased quality of life compared to 12 months prior (main themes) — by wards, age, ethnicity and years lived in Wellington City

ONSLOW-
WELLINGTON |NORTHERN EASTERN | SOUTHERN o NON-  |LESS THAN 10 YEARS
TOTAL W":ZI:SN WARD warp | UNDER25 65+ YEARS |  MAORI MAORI 5 vears |>'0 YEARS| op more
(n=131) (n=25% (n=18") (n=19%) (n=27*) (n=14%) (n=14%) (n=117) (n=34) (n=18*) (n=79)
% % % % % % % % % %
Poor health and 33 - - 26 - - - 30 20 - - - 32 18 - 35
wellbeing
Work related 32 - - 35 - - - 44 35 - - - 32 38 - 27
Lifestyle 31 - - 27 - - - 40 38 - - - 32 43 - 22V
Poor financial
. 30 - - 34 - - - 36 23 - - - 29 37 - 25
wellbeing
Relationships 16 - - 23 - - - 19 16 - - - 17 21 - 13
Housing 14 - - 17 - - - 18 4 - - - 14 25 - oV
Aspects of local area " - - 17 - - - 6 9 - - - " 1 - 9

*Net Negative effect

ofcoviptg 20 - - 48 - - : 57 50 - ; - 50 63 ) 44

(Themes mentioned by 5% or more of respondents)

Base: All respondents who say their quality of life has decreased compared to 12 months ago
Source: @Q82. And for what reasons has your quality of life changed? *The net refers to any comments across all themes (e.g. financial wellbeing,

health, etc.) that referenced COVID-19 when making that comment. For a more

detailed breakdown of the codes included within these themes please see
Appendix 4 (Page 137).

*Small base size, data not shown

~ Significantly higher than Wellington total
v Significantly lower than Wellington total
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Quality of life

in 12 months’
time

Close to two in five respondents
(39%) living in Wellington City
expect their quality of life will be

better in 12 months time, while

10% expect it will become worse.

Quality of Life Survey 2020

Quality of life in 12 months’ time (%) — by wards, age, ethnicity and years lived in

Wellington City

Net Better Net Worse

(4+5): (1+2):
Wellington Total (n=588) M= 46 [ 9 115 39 10
Northern Ward (n=120)  IEBIE 0 esy 45 L 103 M 1
Onslow-Western Ward (n=127) 44 L 9 D 7| 39 1
Lambton Ward (n=186) 50 (6.2 5 37 8
Eastern Ward (n=79) I an 44 L 6.113] 46 7
Southern Ward (n=76) 44 L 14 1l 8 | 33 15
Under 25 (n=117) 33 14112 607 5
25-34 (n=162) 42 1611 6 | 45 7
3549 (n=147) WEAREE 48 [ 71 8 | 36 8
50-64 (n=97) 55 277 16
65+ years (n=65) 50 L7 7 257 187
Maori (n=84) 39 1 6.3 4] 48 9
Non-Maori (n=504)  ERIT = 46 EERE 39 10
Less than 5 years (n=130) 37 (501 8 | 50" 6
5-10 years (n=101)  BEN R 46 ENEE 38 "
10 years or more (n=356)  EMNE T 48 [ 10 _114] 36 "

. Much Better

. Slightly Better

About the Same

. Slightly Worse

. Much Worse . Don’t know

Base: All Respondents (excluding not answered)
Source: @100. Looking forward, in 12 months’ time, do you expect that your quality of life will be the

same, better or worse than it is today?

(1= Much worse , 2 — Slightly worse, 3 — About the same, 4 — Slightly better, 5 — Much better)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.

The results may differ slightly from the sum of the

corresponding figures in the chart due to rounding
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Wellbeing of
family/whanau

Nearly four in five (78%)
respondents in Wellington City
rate the wellbeing of their
family/whanau positively, while
5% indicate their family/whanau

is not doing well.

Quality of Life Survey 2020

Wellbeing of family/whanau (%) — by wards, age, ethnicity and years lived in

Wellington City

Net Net
Well Badly
(5+6+7): (1+2+3):
Wellington Total (n=588) 1/ = a1 78 5
Northern Ward (n=120) /00 e R e 86" 4
Onslow-Western Ward (n=127) B0 0 0 i g 81 2
Lambton Ward (n=186) 10 e e 70 9
Eastern Ward (n=79) 7zl %2 3 | 29 | 13 W3] 75 8
Southern Ward (n=76) i ®© | 27 | 3 | 15 |D 77 1
Under 25 (n=117) 0 e 83 3
25-34 (n=162) I R e i 72 7
35-49 (n=147) IR e 2 80 3
50-64 (n=97) IETEL e e 21 73 9
65+ years (n=65) | oL R 3 e 82 0
Maori (n=84) BIF T e E" 80 7
Non-Maori (n=504) Al T e 27 77 5
Less than 5 years (n=130) 7z} 2 ' 3 | 25 |7 D 69V 8
510 years (n=101) (00 eeEm s 73 8
10 years or more (n=356) 1 R T 1 81 3
W5 M2 W: We Ws We WSS 0 N M amy . B et say

Base: All Respondents (excluding not answered)
Source: Q83. Now a question about your family/whanau. How well is your family/whanau doing these

days?

(1— Extremely badly, 2, 3, 4, 5, 6, 7 — Extremely well, , 8 — Don’t have any family, 9 — Can’t define my

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.

The results may differ slightly from the sum of the

family, 10 — Don’t know / prefer not to say)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

corresponding figures in the chart due to rounding
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Quality of Life Survey 2020

BUILT AND NATURAL
ENVIRONMENT

This section reports on respondents’

views of Wellington City as a place to live
and whether they perceive it has
improved or got worse over the past 12
months. It also covers the sense of pride
residents have in Wellington City and
perceptions of whether specific issues are

problematic there.
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Perception of
Wellington
City as a great
place to live

Nine in 10 (89%) agree
Wellington City is a great place

to live, while just 5% disagree.

Compared to the 2018 survey,
the proportion who agree that
Wellington City is great place to
live has decreased slightly (89%
cf. 94%). This decrease was not
seen at the national level across

the eight participating cities.

Quality of Life Survey 2020

Perception of Wellington City as a great place to live (%) — by wards, age,
ethnicity and years lived in Wellington City

Net Agree Net Disagree

(4+5): (1+2):
Wellington Total (n=587) 6 89 5
Northern Ward (n=120)  IEEZN 2 94 4
Onslow-Western Ward (n=127) 4 90 6
Lambton Ward (n=186) 10 84 6
Eastern Ward (n=78) 6 92 2
Southern Ward (n=76) 6 88 5
Under 25 (n=117) 7 88 4
25-34 (n=162) 7 89 4
35-49 (n=147) 4 91 6
50-64 (n=96) 6 3% 88 6
65+ years (n=65) 5 92 3
Maori (n=83) 5 87 8
Non-Maori (n=504) G311 90 5
Less than 5 years (n=130) 10 84v 6
5-10 years (n=101) 9 N 83 8
10 years or more (n=355) 47 92 4

. Strongly Agree . Agree Neither Agree nor Disagree . Disagree . Strongly Disagree

Base: All Respondents (excluding not answered)

Source: @Q84. How much do you agree or disagree with the following statement:
“Wellington City is a great place to live“?

(1 - Strongly disagree, 2 — Disagree, 3 — Neither agree nor disagree, 4 — Agree,

5 — Strongly agree)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding
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Perception of
Wellington
City compared
to 12 months
earlier

Just one in 10 (11%) respondents feel
Wellington City has become a better
place to live compared with 12

months ago, while over a third (34%)

feel it has become worse.

Compared to the 2018 survey, the
proportion who feel Wellington City
has become a better place to live has
decreased (11% cf. 27%). This decline
was also seen at the national level
across the eight participating cities.
On the other hand, the proportion
who feel it has become worse has
increased (34% cf. 21%). This increase
was only specific for Wellington City

and not at total level.

Quality of Life Survey 2020

Perception of Wellington City compared to 12 months earlier (%) — by wards,
age, ethnicity and years lived in Wellington City

Net Better Net Worse
(4+5): (1+2):
Wellington Total (n=578) ([0 55 1 34
Northern Ward (n=116) [ ERT 60 194 21v
Onslow-Western Ward (n=126) 54 9 37
Lambton Ward (n=183) ([0 48 .33 | 9 10 42
Eastern Ward (n=78)  Ell =i 66 1 237
Southern Ward (n=75) [ 47 6 477
Under 25 (n=117) 59 [ 23 i 17 247
25-34 (n=162)  [EI 58 9 33
35-49 (n=147) (T 55 12 32
50-64 (n=96) {10 47 1 42
65+ years (n=56) 54 6 39
Maori (n=83) 53 16 31
Non-Maori (n=495) [ 55 1 34
Less than 5 years (n=130)  Z&1 66 7 27
5-10 years (n=101) 47 13 40
10 years or more (n=347) (L0 53 12 34

. Much Better . Slightly Better

Stayed the Same . Slightly Worse

. Much Worse

Base: All Respondents (excluding not answered)

Source: Q71. And in the last 12 months, do you feel Wellington City has got better, worse or
stayed the same as a place to live?

(1= Much worse , 2 — Slightly worse, 3 — Stayed the same, 4 — Slightly better, 5 — Much better)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding

figures in the chart due to rounding
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Quality of Life Survey 2020

Perception of Wellington City

Perception of Wellington City (2014 to 2020)

Perception of Wellington City as a great place to live (Net Agree) 92 89 94 89
Perception of Wellington City compared to 12 months earlier (Net Better) - - 27 1
Perception of Wellington City compared to 12 months earlier (Net Worse) - - 21 34

Base: All Respondents (excluding not answered)
Source: @84. How much do you agree or disagree with the following statement: “Wellington City is a great place to live“?
Q71. And in the last 12 months, do you feel Wellington City has got better, worse or stayed the same as a place to live?

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding

figures in the chart due to rounding e
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Reasons for positive
change

The most commonly cited
explanations, given by the 11%
who feel Wellington City has
become a better place to live, are
that there are good or improved
amenities (18%), a good sense of
community/ community spirit (17%),
nicer people around (15%), more
events/festivals (12%) and
perceived positive impact of

COVID-19 and lockdowns (12%).

Quality of Life Survey 2020

Reasons for positive change — Wellington total (%)

Good/improved/new amenities such as shops, malls, movie theatres,
libraries, doctors, hospital etc.

Good sense of community/community spirit

Nicer people around

More events/festivals
Positive impact of COVID-19 and lockdowns
Good public transport

Pedestrian and cycling initiatives

Everything is close by - shops, services, outdoor areas
Good recreational facilities/lots of things to do
Satisfaction with Government/local government

More green spaces in the city

Area looks clean, tidy, well kept (incl beautification programmes)
Growth - economy, business

Greater diversity in the population/ethnic diversity
Building developments/renovations - commercial and residential

Sense of pride in the area

N 18%
N 17%
N 15%
N 12%
I 12%
B 10%
B 10%
I 10%
B 0%

N 7%

N 7%

B 6%

B 6%

B 6%

Bl 5%

Bl 5%

(Themes mentioned by 5% or more of respondents)

Base: Those who say their city/local area has got better as a place to live
(excluding not answered) (n=60)

Source: Q72. And for what reasons do you say Wellington City has
changed as a place to live?



Quality of Life Survey 2020

Reasons for positive change

Why better as a place to live (%) — by wards, age, ethnicity and years lived in Wellington City

Introduction Themes mentioned by those who say Wellington City has got better as a place to live (net categories)

ONSLOW-
WELLINGTON NORTHERN WESTERN LAMBTON EASTERN SOUTHERN UNDER 25.34 35.49 50-64 65+ YEARS MAORI NON- LESS THAN 5-10 10 YEARS

TOTAL WARD WARD WARD WARD WARD 25 MAORI 5 YEARS YEARS OR MORE

Research Design

(n=60) (n=18% (n=10% (n=19% (n=9%) (n=4%) (n=15%  (n=13)  (n=17")  (n=11% (n=4")  (n=10")  (n=50) (n=10% (n=12% (n=38)

Quality Of Life

Good/improved/new amenities such as

Built & Natural shops, malls, movie theatres, libraries, 18 - - - - - - - 20 - - 19
. t doctors, hospital etc.
Environmen Good sense of community/community
L 17 - - - = = = = 13 = = 18
spirit
Housing Nicer people around 15 - - - - - - - 17 S . 16
More events/festivals 12 - - - - - - o 14 = o 12
. Positive impact of COVID-19 and
Public Transport lockdowns 12 - - = = = = = 9 - - 12
Good public transport 10 - - - - - o S 1 = = 10
Health & Wellbeing o
Pedestrian and cycling initiatives 10 - - - - - - - 1 o = 4
Everything is close by - shops, services, 10 ) _ ) ) ) i i 3 ) ) 13
Crime & Safety outdoor areas
Good recreational facilities/lots of things 9 ) ) ) i ) i i 9 ) ) ”
to do
Commu nity, Culture & Satisfaction with Government/local 7 ) } ) B B B B ) _ _ 4
Social Networks s
More green spaces in the city 7 - - - o = o o 8 - - 4
. Area looks clean, tidy, well kept (incl.
Climate Change beautification programmes) 6 B B B B B B B 6 B h 7
Growth - economy, business 6 = - - - - - = 3 = = 5
Employment & Economic Greater diversity in the population./ethr?ic 6 ) ) ) ) . ) i 5 ) ) 3
Wellbei diversity
Silleisilnle) Building developments/renovations -
) I 5 - - - - - - - 6 = = 5
commercial and residential
Sense of pride in the area 5 - - - S = o o 5 - - 2

Council Processes

Appendix

Base: Those who say their city/local area has got better as a place

to live (excluding not answered)

*Small base size, data not shown

Source: Q72. And for what reasons do you say Wellington

City has changed as a place to live?

(Themes mentioned by 5% or more of respondents)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total
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Reasons for
negative change

The most prevalent explanations
given, by the 34% who feel
Wellington City has become a
worse place to live, relate to
homelessness/ lack of suitable,

affordable housing (35%).

Quality of Life Survey 2020

Reasons for negative change — Wellington total (%)

Homelessness/lack of suitable, affordable housing _ 35%

Lack of amenities such as shops, malls, movie theatres, libraries, doctors, o
hospital, sports facilities, event venues _ 23%

Poor public transport [ NG 21%
Dissatisfaction with Government/local government _ 20%
Negative impact of COVID-19 and lockdowns _ 20%
Infrastructure failing to keep up with demand _ 17%
More traffic/traffic congestion | NG 16%
Lack-lustre CBD/central shopping area |G 13%
High cost of living [N 13%
Parking issues [ NG 9%

Poor roading/roading maintenance [ 7%

Issues with roading developments (incl cycle ways/bike lanes/narrowing/bus - 7%
(e]

bays)

Lack of maintenance by the council (incl parks and public spaces) [l 7%

Area looks rundown, dirty, untidy, rubbish littering the streets - 7%

More undesirable elements (incl gangs/youths loitering) - 5%

(Themes mentioned by 5% or more of respondents)

Base: Those who say their city/local area has got worse as a
place to live (excluding not answered) (n=197)

Source: Q72. And for what reasons do you say Wellington City
has changed as a place to live?
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Reasons for negative change

Why worse as a place to live (%) — by wards, age, ethnicity and years lived in Wellington City

Introduction

Themes mentioned by those who say Wellington City has got worse as a place to live (net categories)

ONSLOW-

Research Design WELLINGTON NORTHERN LAMBTON EASTERN SOUTHERN UNDER 65+ = NON-  LESS THAN 10 YEARS
TOTAL WARD W",EVSAT:DRN WARD WARD WARD 25 = 50-64  ygags MAORI MAORI  5YEARs >0 YEARS ¢ moRE
Quality Of Life (n=197) (n=26%) (n=42%) (n=74) (n=20%) (n=35) (n=33) (n=55) (n=47) (n=41) (n=21")  (n=26") (n=171) (n=34) (n=39) (n=124)
% % % % % % % % % % % % % % % %
Bt & Natural o D 2| - | @3 elela T “ | o | w |
Environment
Lack of amenities such as shops, malls,
movie theatres, libraries, doctors, 23 23 19 - 27 13 19 26 25 - 22 24 9V 26
Housing hospital, sports facilities, event venues
Poor public transport 21 27 16 - 14 1 24 19 22 - 21 16 1 25
. Dissatisfaction with Government/local 20 16 22 ) 22 10 1 19 25 B 20 21 9 23
Public Transport government
Negative impact of COVID-19 and 20 30 14 - 26 27 15 26 22 - 19 19 19 20
lockdowns
Health & Wellbein il i
Jd Infrastructure failing to keepdup with 17 6v 24 ) 20 0 13 7 24 B 17 8 7 21
emand
Cri & Saf More traffic/traffic congestion 16 22 14 = 15 6 77 14 22 - 16 3 17 18
s atety Lack-lustre CBD/central shopping area 13 4 19 - 14 4 12 10 13 - 13 9 2V 16
High cost of living 13 15 12 - 18 23 12 9 1 - 12 13 12 14
Community, Culture & Parking issues 9 8 9 - 16 5 8 0 17 - 10 4 17 8
Social Networks Poor roading/roading maintenance 7 7 10 S 3 5 1 6 12 S 7 4 2 9
Issues with roading developments (incl
cycle ways/bike lanes/narrowing/bus 7 2 3 - 12 6 5 8 4 - 7 6 4 8
Climate Change bays)
Lack of maintenance by the council 7 4 3 ) 9 0 3 7 6 B 7 2 9 7
(incl parks and public spaces)
Employment & Economic Area looks rundown, dirt i
, dirty, untidy,
Wellbeing rubbish littering the streets 7 2 o . 1o 2 7 13 & ) 8 2 1o 5
More undesirable elements (incl
gangs/youths loitering) 5 0 7 . 4 8 3 0 7 B 5 5 0 6
Council Processes (Themes mentioned by 5% or more of respondents)
A di Base: Those who say their city/local area has got worse as a place Source: Q72. And for what reasons do you say Wellington A Significantly higher than Wellington total
ppendix to live (excluding not answered) City has changed as a place to live? v Significantly lower than Wellington total

*Small base size, data not shown
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Pride in look
and feel of
Wellington City

Three quarters (76%) of
respondents agree they feel a
sense of pride in the way
Wellington City looks and feels,

while 10% disagree.

Compared to the 2018 survey, a
smaller proportion agree they
feel a sense of pride in the way
Wellington City looks and feels
(76% cf. 88%), while a larger
proportion disagree (10% cf. 1%).
This decrease was not seen at
the national level across the

eight participating cities

Quality of Life Survey 2020

Pride in look and feel of Wellington City (%) — by wards, age, ethnicity and
years lived in Wellington City
Net Agree Net Disagree

(4+5): (1+2):
Wellington Total (n=587) 14 76 10
Northern Ward (n=119) ~ BEEERS e 82 7
Onslow-Western Ward (n=127) BEEEERE g 15 78 7
Lambton Ward (n=186) 12 N 73 15
Eastern Ward (n=79) 21 5 1 74 6
Southern Ward (n=76) A 17 1 71 187
Under 25 (n=117) 13 80 7
25-34 (n=162) IEENNTE e o4 78 8
35-49 (n=147) 18 HENE 72 10
50-64 (n=97) 11 HENE 76 12
65+ years (n=64) 1 EENE 75 13
Maori(n=g4) WEN 71 187
Non-Maori (n=503) 14 77 9
Less than 5 years (n=130) 15 74 12
5-10 years (n=101) 17 74 8
10 years or more (n=355) [EEANNEGn 3 77 10
. Strongly Agree . Agree Neither Agree nor Disagree . Disagree . Strongly Disagree
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: @84. How much do you agree or disagree with the following statement: number of respondents and creating a proportion of the total. The

results may differ slightly from the sum of the corresponding

"l feel n f pride in the way Wellington City looks and feels"?
eel a sense of pride in the way Wellington City looks and feels figures in the chart due to rounding

(1 Strongly disagree , 2 — Disagree, 3 — Neither agree nor disagree, 4 — Agree, 5 — Strongly
agree)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total
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Quality of Life Survey 2020

Pride in look and feel of Wellington City

Pride in look and feel of Wellington City (2014 to 2020)

Pride in look and feel of Wellington City (Net Agree) 89 82 88 76

Pride in look and feel of Wellington City (Net Disagree) 4 6 1 10

Base: All Respondents (excluding not answered)
Source: @84. How much do you agree or disagree with the following statement: "l feel a sense of pride in the way
Wellington City looks and feels"?

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding

figures in the chart due to rounding @
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Perceived environmental

problems in Wellington City -

summary

Respondents were asked to indicate whether or
not they perceived each of a number of specific
issues had been a problem in Wellington City in
the previous 12 months.

In Wellington City, traffic congestion is identified
as ‘a big problem’ or ‘a bit of a problem’ by 86%.

Limited parking in the city centre is considered to
be a problem by 75%.

Of the three types of pollution considered, water
pollution is the type most acknowledged as a
problem (67%), compared to 41% for noise
pollution and 26% for air pollution.

Compared to the 2018 survey, a higher proportion
considered water pollution (67% cf. 53%) and air
pollution as problems (26% cf. 19%) in Wellington
City. This increase was not seen at the national
level across the eight participating cities.

Quality of Life Survey 2020

Rating of issues as problem in Wellington City (summary)

— Wellington total (%)

Net
A Problem
(1+2):

Traffic congestion (n=587) 4 86
Limited parking in city centre (n=587) 7 75
Water pollution, including pollution in streams, -_.
rivers, lakes and in the sea (n=587) 24 20 13 67
Noise pollution (n=587) 9 4
Air pollution (n=587) _ 9 26

. A big problem . A bit of a problem

. Not a problem Don’t know

Base: All Respondents (excluding not answered)

Source: Q11. To what extent has each of the following been a problem in
Wellington City over the past 12 months?

(1= A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding
together the number of respondents and creating a
proportion of the total. The results may differ slightly
from the sum of the corresponding figures in the
chart due to rounding
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Perceived environmental problems in Wellington City

Introduction

. Perceived environmental problems in Wellington City (2014 to 2020) — Net A Problem
Research Design

Quality Of Life

Built & Natural

- Water pollution 45 50 53 67
Environment

Air pollution 15 22 19 26
Housing

Public Transport

Health & Wellbeing

Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Base: All Respondents (excluding not answered)

i Source: Q11. To what extent has each of the following been a problem in Wellington City over the past 12 months? The net results have been calculated by adding together the
COUnC” Processes 9 P 9 ty P number of respondents and creating a proportion of the total. The

results may differ slightly from the sum of the corresponding

figures in the chart due to rounding
Appendix @
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Traffic congestion perceived as problem in Wellington City (%) — by wards, Net
Introduction . . age, ethnicity and years lived in Wellington City A Problem
Traffic congestion (1+2):
Research Design Wellington Total (n=587) 4 86
Most respondents indicated Northern Ward (n=119) 937
Quality Of Life traffic congestion has been a Onslow-Western Ward (n=127) | S 2 90
' problem in Wellington City in the Lambton Ward (n=186) 38 S 18 = 74
Built & Natural ous 12 ths. includi Eastern Ward (n=79)  [ZES e 4 87
A previous 12 months, including
Environment Southern Ward (n=76)  [INERN e 3 89
42% who consider it a big
e Under 25 (n=117)  IEFN o e 87
usi
problem. 25-34 (n=162) 7 83
Public Transport 3549 (n=147) T E e s 90
50-64 (=97) | 85
Health & Wellbeing 65+ years (n=64) 35 48 15 3 83
Maori (n=83) | N 1 S I 4 87
Crime & Safety Non-Maori (n=504) 4 86
Less than 5 years (n=130) 8 8
Community, Culture &
Sl Netsnks 5-10 years (n=101) 6 84
10 years or more (n=356) | N N - N > 88
Climate Change
. A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q11. To what extent has each of the following been a problem in Wellington City number of respondents and creating a proportion of the total. The
. over the past 12 months? results r_nay differ slightly from th_e sum of the corresponding
COUﬂC” Processes Traffic congestion figures in the chart due to rounding
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
. ~ Significantly higher than Wellington total
Ap pendlx v Significantly lower than Wellington total
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Limited parking in city centre/local area perceived as problem in Wellington City (%) Net
Introduction . . . . — by wards, age, ethnicity and years lived in Wellington City A Problem
Limited parking in (2):
Research Design city centre Wellington Total (n-587) 7 75
Northern Ward (n=119) 8 79
Quality Of Life Onslow-Western Ward (n=127) 3 76
Lambton Ward (n=186) 9 69"
F Three quarters feel limited
Built & Natural : Eastern Ward (n=79) 10 77
Environment parking in the city centre has Southern Ward (n=76) 7 77
A been a problem in Wellington Under 25 (n=117) S M | e 7 84
usi
City in the previous 12 months. 25-34 (n=162) 1 74
Public Transport 35-49 (n=147) 7 72
50-64 (n=97) 4 73
Health & Wellbeing 65+ years (n=64) 22 53 17 8 75
Maori (n=83) 5 80
Crime & Safety Non-Maori (n=504) 8 75
Less than 5 years (n=130) 8 77
Community, Culture &
= 510 years (n=101) | T O I S
Social Networks Y ( ) & =i 2 Z 69
10 years or more (1=356) 7 76
Climate Change
. A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q11. To what extent has each of the following been a problem in Wellington City number of respondents and creating a proportion of the total. The
. over the past 12 months? results r_nay differ slightly from th_e sum of the corresponding
COUnCll Processes Limited parking figures in the chart due to rounding
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
. ~ Significantly higher than Wellington total
Ap pendlx v Significantly lower than Wellington total
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Water pollution perceived as problem in Wellington City (%) — by wards, age, Net
Introduction . ethnicity and years lived in Wellington City A Problem
Water pollution (12):
Research Design Wellington Total (n=587) 13 67
Two thirds (67%) feel water Northern Ward (n=119) 13 577
Quality Of Life pollution has been a problem in Onslow-Western Ward (n=127) 13 67
' Wellington City in the previous Lambton Ward (n=186) 2 20 e 70
Built & Natural 2 month Eastern Ward (n=79) 1 74
: months.
Environment Southern Ward (n=76) 15 70
Ceusine Under 25 (n=117) 19 567
usi Compared to the 2018 survey, a
P y 25-34 (n=162) 16 65
Public Transport higher proportion considered 35-49 (n=147) 15 67
water pollution (67% cf. 53%) as 50-64 (n=97) 6 777
Health & Wellbeing a problem in Wellington City. 65+ years (n=64) 23 49 24 4 72
This increase was not seen at Maori (n=83) 9 70
CHMEGSAIEt | Non-Maori (n=504) RN N S N
J the national level across the on-Maori (n=504) 23 44 20 13 67
: o . Less than 5 years (n=130) 16 60
Community, Culture & eight participating cities. 510 (=101
: 10 years (=101 | T M E
Social Networks 2= - i 72
10 years or more (1=356) 12 69
Climate Change
. A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q1. To what extent has each of the following been a problem in Wellington City number of respondents and creating a proportion of the total. The
. over the past 12 months? results r_nay differ slightly from th_e sum of the corresponding
Council Processes Water pollution, including pollution in streams, rivers, lakes and in the sea figures in the chart due to rounding
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
. ~ Significantly higher than Wellington total
Ap pendlx v Significantly lower than Wellington total
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Noise pollution perceived as problem in Wellington City (%) — by wards, age, Net
Introduction . . ethnicity and years lived in Wellington City A Problem
Noise pollution (1+2):
Research Design Wellington Total (n=587) 9 #
Forty-one percent indicate noise Northern Ward (n=119) [N e 10 34
Quality Of Life pollution has been a problem in Onslow-Western Ward (n=127) 4 32°
: G - = 4 | 42
. Wellington City in the previous Lambton Ward (n-186)  [HIEHE 22 a2 . 50
Ul LR 2 month Eastern Ward (n=79) [NV T 14 42
i months.
Environment Southern Ward (n=76) G I I . S 43
. Under 25 (n=117) 16 43
Housing
25-34(n=162)  EMNT R e 12 42
Public Transport 35-49(n=147)  ENNC R E e s 38
50-64 (n=97) B 38
Health & Wellbeing 65+ years (n=64) 7 37 55 1 43
Maori (n=83) 8 43
SIS S Non-Maori (n=504) I I . © 40
Less than 5 years (1=130) IS T . 12 a1
Community, Culture &
o 5-10 years (n=101) I S Y A
Social Networks =2 2 8 45
10 years or more (1=356) e N T I R S 39
Climate Change
. A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q11. To what extent has each of the following been a problem in Wellington City number of respondents and creating a proportion of the total. The
. over the past 12 months? results r_nay differ slightly from th_e sum of the corresponding
Council Processes Noise pollution figures in the chart due to rounding
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
. ~ Significantly higher than Wellington total
Ap pendlx v Significantly lower than Wellington total
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Air pollution perceived as problem in Wellington City (%) — by wards, age, Net
Introduction . . ethnicity and years lived in Wellington City A Problem
Air pollution (1+2):
Research Design Wellington Total (n=587)  [Z1 i I . o 26
A quarter (26%) of respondents Northern Ward (n=119) 10 27
Quality Of Life indicated air pollution has been Onslow-Western Ward (n=127) 7 23
; ; G = .2 | 69 |
' a problem in Wellington City in Lambton Ward (n=186) ) 2 24
Built & Natural ) Eastern Ward (n=79)  BENI 00 G e s 30
Environment the previous 12 months.
Southern Ward (n=76) 1 25
e Under 25 (n=117) 17 28
usi Compared to the 2018 survey, a
P y 25-34(n=162) AL A T e 29
higher proportion rated air _
Public Transport gher prop 35-49(n=147)  EENT 0 e s 26
pollution as a problem (26% cf. 50-64 (1=97) AN I s 25
Health & Wellbeing 19%) in Wellington City. This 65+ years (n=64) 5[ 12 79 4 16
increase was not seen at the Maori(n=83) ANl I e 0 22
SHMESSaiEt Maori (n= T R
4 national level across the eight Non-Maori (n=504) = 8 26
L " Less than 5 years (n=130) 9 31
Community, Culture & participating cities. 510 =101
. -10 years (n= L2 1 6]
Social Networks Y AL 22 i 27
10 years or more (1=356) 7 NPT NN I N S 24
Climate Change
. A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q11. To what extent has each of the following been a problem in Wellington City number of respondents and creating a proportion of the total. The
. over the past 12 months? results r_nay differ slightly from th_e sum of the corresponding
COUnC” Processes Air pollution figures in the chart due to rounding
(1= A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
. ~ Significantly higher than Wellington total
Ap pendlx v Significantly lower than Wellington total
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Affordability of
housing costs

Nearly half (47%) agree, while 38%
disagree, that their current
housing costs are affordable
(housing costs were described to
respondents as ‘including things
like rent or mortgage, rates, house
insurance and house

maintenance’).

Compared to the 2018 survey, a
higher proportion disagree that
their current housing costs are
affordable in Wellington City (38%
cf. 32%). This increase was not
seen at the national level across

the eight participating cities.

Quality of Life Survey 2020

Affordability of housing costs (%) — by wards, age, ethnicity and years lived in

Wellington City

Net Agree Net Disagree

(4+5): (1+2):

Wellington Total (n=587) 12 47 38
Northern Ward (n=119)  BEERE e L 18 | 9 | 7| 55 27°
Onslow-Western Ward (n=127) 8 [ 48 567 36
Lambton Ward (n=186) 1 38" 487
Eastern Ward (n=79) 16 IE e 44 40
Southern Ward (n=76) ~ BEMIIE 19 4 M
Under 25 (n=117) 3 IEET e 29v 521

25-34 (n=162) 7 42 477

35-49 (n=147) WEMEn 49 36

50-64 (n=97) 597 277

65+ years (n=64) .19 | 8 2 54 27

Maori (n=83) 10 48 43

Non-Maori (n=504) 12 47 38

Less than 5 years (n=130) 1 337 55"
5-10 years (n=101) Al 98 17| 6] 42 45

10 years or more (n=356)  WENNI R 23 | 9 2 52» 327

. Strongly Agree . Agree Neither . Disagree

. Strongly Disagree . Don’t know

Base: All Respondents (excluding not answered)

Source: Q8. This question is about the home that you currently live in. How much do
you agree or disagree that: Your housing costs are affordable (by housing costs we
mean things like rent or mortgage, rates, house insurance and house maintenance)
(1 Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The

results may differ slightly from the sum of the corresponding

figures in the chart due to rounding
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Affordability of housing costs in Wellington City

Affordability of housing costs (2014 to 2020)

Affordability of housing costs ( Net Disagree) 31

Base: All Respondents (excluding not answered)

Source: @8. This question is about the home that you currently live in. How much do you agree or disagree that: Your
housing costs are affordable (by housing costs we mean things like rent or mortgage, rates, house insurance and house
maintenance)

23

Quality of Life Survey 2020

32 38

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding
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Suitability of home type (%) — by wards, age, ethnicity and years lived in
. 1 ihi Wellington City Net Agree Net Disagree
Introduction Su Itablllty Of (4+5): (1+2):
home type
Research Design yp Wellington Total (n=578) 7 79 15
Northern Ward (n=116) A S 1 88" 6v
. ) o
Quality Of Life Fight in 10 (79%) respondents Onslow-Western Ward (n=126) A0 D 82 1
agree that the type of home Lambton Ward (n=184) 10 73 17
Built & Natural they live in suits their needs and Eastern Ward (n=78) 4 74 22
Environment i i
the needs of others in their Southern Ward (n=74) 4 75 21
Housing household. Under 25 (n=117) 10 70v 20
25-34 (n=162) 4 76 21
Public Transport 35-49 (n=146) 7 80 12
50-64 (n=94) /A S D) 82 1
Health & Wellbeing 65+ years (n=59) 6 87 7
Maori (n=83) 12 BENd 76 10
Crime & Safety Non-Maori (n=495) 6 79 15
Less than 5 years (n=130) 13 66" 21
mmuni [tur
Cemiimis S & 510 years (n=101) 4 82 15
Social Networks
10 years or more (n=347) 5 81 13
Climate Change
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t know
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q8. This question is about the home that you currently live in. How much do number of respondents and creating a proportion of the total. The
C ip you agree or disagree that: The type of home you live in suits your needs and the ;esuns f"at’;]d'ﬁ:';'('jgh"ty from tdh_e sum of the corresponding
ounci rocesses needs of others in your household ‘gures in the chart due fo rounding
(1 Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)
. ~ Significantly higher than Wellington total
Ap pendlx v Significantly lower than Wellington total @
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Why disagree or neutral regarding suitability of home — Wellington total (%)

Introduction Reasons why home The home s oo smail [N 5.5
, not suitable
Research Design
Quality Of Life Among the 15% who do not agree
. their home suits their needs, the Home in poor condition / needs maintenance _ 46%
Built & Natural

E most commonly given

explanations are that the home is o
. The outdoor area is too small / no outdoor area 34%
Housing too small (54%), that it is
. cold/damp (48%) and/or thatitis
Public Transport Parking issues _ 31%
in poor condition/needs
Health & Wellbeing maintenance (46%).
The home is not very safe - 22%
Crime & Safety
g Difficult access from the street to the home - 18%
Community, Culture &

Social Networks

. . 6%
Climate Change The home is too big .

(Themes mentioned by 5% or more of respondents)

Employment & Economic
Wellbeing

Base: Those who disagree, or neither agree nor disagree, that their home suits
their needs (excluding not answered) (n=131)

Source: Q73. Why do you disagree (or neither agree nor disagree) that the type
of home you live in suits your needs and the needs of others in your household?

Council Processes

Appendix @




Suitability of home type

Why disagree or neutral regarding suitability of home (%) — by wards, age, ethnicity and years lived in Wellington City
Introduction

ONSLOW-

WELLINGTON | NORTHERN LAMBTON EASTERN | SOUTHERN = NON- LESS THAN 10 YEARS
. TOTAL WARD ESIERN WARD WARD WARD MEACRS MAORI 5 YEARS SRONERRS OR MORE
Research Design aRD
(n=131) (n=18%) (n=22%) (n=48) (n=23%) (n=20%) (n=18%) (n=113) (n=41) (n=21%) (n=69)
Quality Of Life % % % % % % % % %
. The home is too small 54 - - 56 - - 58 A - - - - 54 57 - 54
Built & Natural
Environment Home is cold / damp 48 ; ; 46 ; - 52 57 - - ; - 49 45 - 47

Home in poor condition

Housing / needs maintenance 49 . ) &l ) ) i = ) ) ) ) e = ) -
The outdoor area is too ) ) A ) ) ) ) ) ) N )
Public Transport small / no outdoor area £ =2 w2 £ = w2 2s
Parking issues 31 - - 4 - - 48" 32 - - - - 29 4 - 25
Health & Wellbeing ;
The home is not very 22 ) . 24 . ) 367 20 ) ) ) ) 22 17 ) 21
safe
Crime & Safety Difficult access from the 18 ) ) 15 ) i 19 24 i i ) i 18 19 i 20
street to the home
. The home is too bi 6 - - 8 - - 3 0 - - - - 6 4 - 8
Community, Culture & - 9
Social Networks The outdoor area is tl;g 4 ) ) 4 ) i 6 0 i i i i 3 o ) 6
Cost of housing/renting 3 - - 3 - - 0 5 - - - - 2 2 - 3
Climate Change o )
The home is in a noisy 1 . ) 0 ) _ 0 0 ) ) ) ) 1 0 ) 1

area

Employment & Economic
Wellbeing

(Themes mentioned by 5% or more of respondents)

Base: Those who disagree, or neither agree nor disagree, that their home suits their needs

. (excluding not answered)

Council Processes *Small base size, data not shown

Source: Q73. Why do you disagree (or neither agree nor disagree) that the type of home you live in
suits your needs and the needs of others in your household?

i ~ Significantly higher than Wellington total
Appendlx v Significantly lower than Wellington total
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Suitability of
location of
home

Nine in 10 (89%) agree that the
general area or neighbourhood
they live in suits their needs and
the needs of others in their
household.

Quality of Life Survey 2020

Suitability of location of home (%) — by wards, age, ethnicity and years lived in

Wellington City

Net Agree Net Disagree

(4+5): (1+2):

Wellington Total (n=582) SIEA 89 6

Northern Ward (n=117) 3 93 4

Onslow-Western Ward (n=127) 4 89 7

Lambton Ward (n=185) 8 A 83v 8

Eastern Ward (n=78) <] 31 94 3

Southern Ward (n=75) SIE 89 6

Under 25 (n=117) 9 85 5

25-34 (n=162) el 61 90 7

35-49 (n=147) 3 91 6

50-64 (n=95) NN s s e 88 4

65+years (n=61) EENEEN e 93 7

Maori (n=82) 7 88 4

Non-Maori (n=500) 5 = 89 6

Less than 5 years (n=130) 10 A 82V 8

5-10 years (n=101) 5 90 4

10 years or more (n=351) <] 411 91 5
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t know

Base: All Respondents (excluding not answered)

Source: Q8. This question is about the home that you currently live in. How much do
you agree or disagree that: The general area or neighbourhood your home is in suits
your needs and the needs of others in your household?

(1 Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding
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Home has a problem with damp or mould (%) — by wards, age, ethnicity and
. years lived in Wellington City Net Disagree Net Agree
Introduction Home has a (1+2): (4+5):
(]
roblem with
Research Design p Wellington Total (n=583) WEA i 13 60 26
damp or mould Northern Ward (n-1g)  MERINNEERS 15 63 20
Quality Of Life Onslow-Western Ward (n=126) S 63 28
A quarter (26%) of respondents
quarter (26%) of resp Lambton Ward (n=185) 16 53 29
f agree that their home has a
Built & Natural 9 Eastern Ward (n=79) BB 16 59 23
Environment roblem with damp or mould
P P Southern Ward (n=75) 8 62 27
during winter.
el Under 25 (n=117) 9 47v 400
25-34 (n=162) MEMIEE 12 507 36"
Public Transport 35-49 (n=146) BRI 17 35 29 64 19
50-64 (n=97) 14 67 18
Health & Wellbeing 65+ years (n=61) [0 13 77" 10v
Maori (n=83) 18 58 24
Crime & Safety Non-Maori (n=500) 13 60 26
Less than 5 years (n=130) 12 48v 40"
mmuni [tur
Community, Culture & 510 years (n=101) 9 a7 307
Social Networks
10 years or more (n=352) 15 66" 18v
Climate Change
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t know/ NA
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: @63. The following question asks about heating your home during the winter months. number of respondents and creating a proportion of the total. The
C ip How much do you agree or disagree that: My home has a problem with damp or mould ;esuns T"at’l'qd'ﬁ:';'('jgh"ty from tdh_e sum of the corresponding
SIRINEN] Free e == (1 - Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree) iguresinthe chart due torounding
Please note the question wording has changed slightly from the 2016 Quality of Life survey, see
the Quality of Life Survey 2018 Technical Report for further details
Ap pendix ~ Significantly higher than Wellington total e
v Significantly lower than Wellington total
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Heating
system keeps
home warm
when used

Three quarters (74%) of
respondents agree that their
heating system keeps their
home warm when it is in use

during winter.

Quality of Life Survey 2020

Heating system keeps home warm when used (%) — by wards, age, ethnicity

and years lived in Wellington City Net Agree Net Disagree
(4+5): (1+2):
Wellington Total (n=585) 7 74 15
Northern Ward (n=119) 6 A 78 12
Onslow-Western Ward (n=126) 7 80 12
Lambton Ward (n=186)  IEEN a0 o e 70 16
Eastern Ward (n=79) 4 64 22
Southern Ward (n=75) 8 IFANE 77 13
Under 25 (n=117) (I 6| 10 | 627 16
25-34 (n=162) 8 IEmmEEA 667 21
35-49 (n=146) 5 g 87" 6v
50-64 (n=97) 8 70 17
65+ years (n=63) IIETN e e 86" 13
Maori (n=83) 13 74 1
Non-Ma&ori (n=502) 7 74 15
Less than 5 years (n=130) 18 7 4] 647 25"
5-10 years (n=101) (D 8 | 65 16
10 years or more (n=354) 6 NENEHR 79" 12
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t Know

Base: All Respondents (excluding not answered)

Source: @63. The following question asks about heating your home during the winter months.

How much do you agree or disagree that: The heating system keeps my home warm when it is in use
(1 - Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the

corresponding figures in the chart due to rounding
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Can afford to
heat home

properly

Seven in 10 respondents agree
that they can afford to heat their
home properly during winter,
while 17% disagree.

Quality of Life Survey 2020

Can afford to heat home properly (%) — by wards, age, ethnicity and years

lived in Wellington City

Net Agree Net Disagree

(4+5): (1+2):
Wellington Total (n=585) 10 70 17
Northern Ward (n=118) 4 EEN 75 12
Onslow-Western Ward (n=127) 13 70 16
Lambton Ward (n=185) G165 67 21
Eastern Ward (n=79) 16 INEEwNEe 587 24
Southern Ward (n=76) 5 ENE 82" 13
Under 25 (n=117) CEL 8] 10| 8 | 567 277

25-34 (n=162) 16 e 65 15

35-49 (n=147) 9 83n 7v

50-64 (n=97) 15| 8 | 69 23

65+ years (n=62) Al 17 ] 74 19

Maori (n=83) 10 66 21

Non-Maori (n=502) 10 70 17

Less than 5 years (n=130) 9 IR 66 240
5-10 years (n=101) 15 INENZE 597 20

10 years or more (n=354) 10 73 15

. Strongly Agree

. Agree Neither

. Disagree . Strongly Disagree . Don’t Know

Base: All Respondents (excluding not answered)

Source: @63. The following question asks about heating your home during the winter months.
How much do you agree or disagree that: | can afford to heat my home properly

(1 - Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.

The results may differ slightly from the sum of the

corresponding figures in the chart due to rounding
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Quality of Life Survey 2020

T PUBLIC TRANSPORT

This section reports on respondents’ use
and perceptions of public transport. For the
purposes of this survey, public transport
was defined for respondents as ferries,
trains and buses, including school buses
but not including taxis or Uber.
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Frequency of
use of public
transport

Fourin 10 (42%) respondents in
Wellington City had used
public transport at least weekly
over the previous 12 months,
while 17% had not used public

transport over this period.

Compared to the 2018 survey
specific to Wellington City, a
smaller proportion had used
public transport at least weekly
over the previous 12 months

(42% cf. 50%).

Note: Respondents were asked to
exclude the time public transport was
impacted by COVID-19 when
answering this question. This may
have been difficult in reality and
results should be considered in this

context.

Quality of Life Survey 2020

Frequency of use of public transport (%) — by wards, age, ethnicity and years

lived in Wellington City

Net
At least weekly (1):

Wellington Total (n=587) 25 42
Northern Ward (n=120) 27 44
Onslow-Western Ward (n=127) 25 45
Lambton Ward (n=186) 30 L8 327
Eastern Ward (n=78) 22 47
Southern Ward (n=76) 17 44
Under 25 (n=117) 19 L9 DD 53"

25-34 (n=162) 23 45

35-49 (n=147) 28 38

50-64 (n=96) 27 34

65+ years (n=65) 27 38

Maori (n=84) 20 4

Non-Maori (n=503) 25 42
Less than 5 years (n=130) 21 L9 i 547
5-10 years (n=101) 27 36

10 years or more (n=355) 26 39

[l Atleastweekly [ Atleastonce a month but not weekly

. Did not use public transport over the past 12 months

Base: All Respondents (excluding not answered)

Source: Q13. Over the past 12 months, not including the time that public
transport was impacted by COVID-19, how often did you use public transport?
Please note the question wording has changed slightly from the 2018 Quality of
Life survey, see the Quality of Life Survey 2020 Technical Report for further
details

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

Less often than once a month

. Not applicable, no public transport available in my area

The net results have been calculated by adding together the number of respondents and
creating a proportion of the total. The results may differ slightly from the sum of the
corresponding figures in the chart due to rounding
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Perceptions of public transport — Wellington total (%)

Introduction Perceptions Ny s e
of public

Research Design |
transport - e i HIH > i
Quality Of Life summa ry
24 58 7 2| 4
Housing that the question about public
Public Transport them because they have no

Environment
public transport in their area,

Health & Wellbeing were asked about their
) ) Affordable (n=577) 43 16 20 52 26
perceptions of public transport

e & Sefiity with respect to affordability,

c it Culture & safety, ease of access,
ommunity, Culture o i =
Seehl Nemmeiks frequency and reliability Reliable (n=577) =1 B e 1 45 30

All respondents, with the Easy to get to (n=576)

00

2 8

exception of those who stated

Climate Change On the whole, public transport is
perceived as safe (84% agree) B Sstrongly Agree [ Agree Neither [l Disagree [ stongly Disagree ] Don't Know
Employment & Economic and easy to get to (82% agree).
Wellbeing
Base: All respondents who had access to public transport (excluding not answered) The net results have been calculated by adding together the
. o L. . Source: Q15a. Thinking about how public transport usually runs in your local area (not including the time ~ number of respondents and creating a proportion of the total.
While 45% agree it is reliable, it was impacted by COVID-19), based on your experiences or perceptions, do you agree or disagree with 1 results may differ slightly from the sum of the

corresponding figures in the chart due to rounding

Council Processes

o . the following: Public transport is...
30% d ISagree. (1 - Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

Appendix @




Quality of Life Survey 2020

Perception of Wellington City

Introduction

. Perception of Wellington City (2014 to 2020)
Research Design

Quality Of Life

Built & Natural Safety of public transport (Net Agree) 88 89 90 84
Environment

Frequency of public transport (Net (Agree) 68 69 67 61

Housing Reliability of public transport (Net Agree) 56 62 57 45

Reliability of public transport (Net Disagree) 24 21 21 30

Public Transport

Health & Wellbeing
Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

. . The net results have been calculated by adding together the
Base: All respondents who had access to public transport (excluding not answered) number of respondents and creating a)';ropon?m gfthe total. The

Council Processes Source: Q15a. Thinking about how public transport usually runs in your local area (not including the time it was impacted by results may differ slightly from the sum of the corresponding
COVID-19), based on your experiences or perceptions, do you agree or disagree with the following: Public transport is... figures in the chart due to rounding

Appendix @
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Safety of public transport (%) — by wards, age, ethnicity and years lived in
. Wellington City Net Agree Net Disagree
Introduction Safety Of (4+5): (1+2):
L3
public , ,
Research Design Wellington Total (n=577) 8 Zi 84 2
tra nspo rt Northern Ward (n=118) 7 HEE 85 1
Quality Of Life Onslow-Western Ward (n=126) 5H o 1
Lambton Ward (n=182) 12 ZilEE 777 3
Built & Natural The majority (84%) of Eastern Ward (n=76) 7 i 86 1
Environment > 5% .
. = ./ 63 |
respondents agree that public Southern Ward (n=75) { 63 8 it 84 7
T transport is safe. Under 25 (n=115) " (78 84 3
25-34 (n=161) 10 EilENE 777 4
. 35-49 (n=145) 7 H 89 1
Public Transport Compared to the 2018 survey, a
, , 50-64 (n=94) 2 6 | 87 2
lower proportion agree that public .
Health & Wellbeing _ ) ) _ 65+ years (n=62) (i 7 | 84 3
transport is safe in Wellington City g
. Maori (n=83) [N 12 ElEA 77 3
. (84% cf. 90%). This decrease was
Crime & Safety . Non-Maori (n=494) 8 ZiHE 85 2
not seen at the national level :
across the eight participating Less than 5 years (n=129) IIFEN O s = 85 2
mmuni ltur : Icipat :
Community, Culture & - 510 years (n=101) s 2 84 3
Social Networks cities.
10 years or more (n=346) 8 I 84 3
Climate Change
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t Know
Employment & Economic
Wellbeing
Base: All respondents who had access to public transport (excluding not answered) The net results have been calculated by adding together the
Source: Q15a. Thinking about how public transport usually runs in your local area (not including the number of respondents and creating a proportion of the total.
C ip time it was impacted by COVID-19), based on your experiences or perceptions, do you agree or The 'esu'tsd_mayfd'ﬁe' S_"gt':]t'y frzorr:;he f”m °;er§
ounci rocesses disagree with the following: Public transport is... Safe corresponding figures In the chart due fo rounding
(1 Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)
i ~ Significantly higher than Wellington total
AppenC“X v Significantly lower than Wellington total @
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Ease of access to public transport (%) — by wards, age, ethnicity and years
ihili lived in Wellington City Net Agree Net Disagree
Introduction Accessibility ey e
[ ]
of public
Research Design p Wellington Total (n=576) 7 2 82 8
tra nspo rt Northern Ward (n=118)  INEZEIN 2l g 84 1
Quality Of Life Onslow-Western Ward (n=126) 8 82 8
Lambton Ward (n=182)  IEERN I 5 A 79 10
Built & Natural B
P o Eastern Ward (n=76) 9 83 4
Environment Eight in 10 (82%) respondents
agree that public transport is Southern Ward (n=74)  INSEENNN AT s o 81 5
= 2> (53 |
Housing easy to get to. Under 25 (n=115) 25 53 8 [ EE 78 12
25-34 (n=161) 40 84 6
Public Transport 35-49 (n=145) 12 76 12
50-64 (n=93) 5 EIiNEN 84 4
Health & Wellbeing 65+ years (n=62)  IEENN A2 927 5
Maori (n=83) 13 A 76 10
Crime & Safety Non-Maori (n=493) 6 mAA 82 8
Less than 5 years (n=129)  IEZEN G s e 84 8
mmuni [tur
Community, Culture & 510 years (n=101) o MEIEEE 71 2
Social Networks
10 years or more (n=345) yASD 3| 84 7
Climate Change
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t Know
Employment & Economic
Wellbeing
Base: All respondents who had access to public transport (excluding not answered) The net results have been calculated by adding together the
Source: Q15a. Thinking about how public transport usually runs in your local area (not including the number of respondents and creating a proportion of the total.
C ip time it was impacted by COVID-19), based on your experiences or perceptions, do you agree or The 'esu';sdmayfd'ﬁer S_'r'ﬁ':]t'y frzorr:(;he f”m °;gf§
ounci rocesses disagree with the following: Public transport is... Easy to get to corresponding figures in the chart due to rounding
(1 Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)
i ~ Significantly higher than Wellington total
AppenC“X v Significantly lower than Wellington total e
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Frequency of
public
transport

Six in 10 (61%) respondents
agree that public transport is

frequent (comes often).

Compared to the 2018 survey, a
lower proportion agree that public
transport is frequent in Wellington
City (61% cf. 67%). This decrease
was not seen at the national level
across the eight participating
cities.

Quality of Life Survey 2020

Frequency of public transport (%) — by wards, age, ethnicity and years lived in

Wellington City Net Agree Net Disagree
(4+5): (1+2):
Wellington Total (n=577) 13 61 20
Northern Ward (n=118) 12 FENEEN 65 15
Onslow-Western Ward (n=126)  IEEANIN e 2 66 19
Lambton Ward (n=182) (BG4 12 | 537 19
Eastern Ward (n=76) 1 60 25
Southern Ward (n=75) 14 NERNE 63 21
Under 25 (n=115) 8 59 27
25-34 (n=161) (CRN 16| 6| 8 | 56 22
35-49 (n=145) 15 65 17
50-64 (n=94) ZEZ3| 10 | 58 17
65+ years (n=62) 9 MIEA 72 12
Maori(n=83) EEMIIEE e 2 . 67 1
Non-Maori (n=494) 13 EEE 61 20
Less than 5 years (n=129) 16 66 15
5-10 years (n=101) 9 W IEE 55 25
10 years or more (n=346) (I B 4] 6 | 61 20
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t Know

Base: All respondents who had access to public transport (excluding not answered)

Source: Q15a. Thinking about how public transport usually runs in your local area (not including the
time it was impacted by COVID-19), based on your experiences or perceptions, do you agree or
disagree with the following: Public transport is... Frequent (comes often)

(1 Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the

corresponding figures in the chart due to rounding
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Reliability of
public
transport

Forty-five percent agree that
public transport is reliable (i.e.

comes on time).

Compared to the 2018 survey
specific to Wellington City, a lower
proportion agree that public
transport is reliable in Wellington
City (45% cf. 57%), while a higher
proportion disagree (30% cf. 21%).

Quality of Life Survey 2020

Reliability of public transport (%) — by wards, age, ethnicity and years lived in

Wellington City Net Agree Net Disagree

(4+5): (1+2):
Wellington Total (n=577) BEM s 15 0 . 45 30
Northern Ward (n=118) (O 8 | 11 584 21"
Onslow-Western Ward (n=126) BEBIT 14 49 32
Lambton Ward (n=182) 15 38v 31
Eastern Ward (n=76)  BEM e 20 2B 9 | 11| 35 34
Southern Ward (n=75) (AN 97 6| 5 | 46 32
Under 25 (n=115) IEI Sl 15 40 38

25-34 (n=161) 14 36" 397

35-49 (n=145) 15 RN NN 46 30

50-64 (n=94) 15 51 23

65+years (n=62) MR En 17 D8 12| 61" 10V
Maori(n=83) EENIEE 7 L A 45 25

Non-Maori (n=494) BMEMII i 5 0 e 45 30
Less than 5 years (n=129) 18 43 32
510 years (n=101)  WMEMI AT 12 35 an

10 years or more (n=346) WEMII I 5 O IR 49 26

. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t Know

Base: All respondents who had access to public transport (excluding not answered)
Source: Q15a. Thinking about how public transport usually runs in your local area (not including the time
it was impacted by COVID-19), based on your experiences or perceptions, do you agree or disagree with

the following: Public transport is... Reliable (comes on time)
(1 Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the

corresponding figures in the chart due to rounding
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Affordability
of public
transport

While half (52%) agree that
public transport is affordable,
26% disagree.

Quality of Life Survey 2020

Affordability of public transport (%) — by wards, age, ethnicity and years lived

in Wellington City

Net Agree Net Disagree

(4+5): (1+2):
Wellington Total (n=577) BEMIIEm 6 0 A 52 26
Northern Ward (n=118)  IEI sy 22 N EEEN 51 20
Onslow-Western Ward (n=126) 10 AT EE 55 31
Lambton Ward (n=182)  IEM i 12 50 28
Eastern Ward (n=76) 20 [ EAIA 51 24
Southern Ward (n=75) 15 54 29
Under 25 (n=115) 23 L 27 161 43 33
25-34(n=161) WA o e A 45 36"
35-49 (n=145) 20 52 24
50-64 (n=94) 17 57 15v
65+ years (n=62) M 7 | 8 | 69" 17
Maori (n=83) EMIEE 15 48 27
Non-Maori (n=494) BEMII i e L EEa 52 26
Less than 5 years (n=129) 10 50 36"
5-10 years (n=101) (CRE 4] 8 | 12| 39 31
10 years or more (n=346) 17 56 22
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t Know

Base: All respondents who had access to public transport (excluding not answered)

Source: Q15a. Thinking about how public transport usually runs in your local area (not including the
time it was impacted by COVID-19), based on your experiences or perceptions, do you agree or
disagree with the following: Public transport is... Affordable

(1 Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.

The results may differ slightly from the sum of the

corresponding figures in the chart due to rounding
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Perceived impact
of COVID-19 on
transport usage -
summary

In 2020, questions were
included to help councils
determine the extent to which
transport use may have changed
as a result of COVID-19.

Thirty-seven percent of
respondents feel that their use
of walking as a form of transport
has changed, with 31% using this
form of transport more often
than before COVID-19 and 6%
using it less often.

Public transport is used less
often by 33%, while 30% use a

private vehicle more often.

Quality of Life Survey 2020

Perceived impact of COVID-19 on transport usage — Wellington total (%)

Walking as a form of transport (n=583)

A private vehicle (n=583)

Public transport (e.g. trains, buses)
(n=578)

Cycling as a form of transport (n=581)

. Use more often

Base: All Respondents (excluding not answered)

51
49

Use the same amount . Use less often . Don’t use

Source: @101. Thinking about whether COVID-19 has changed the way you use each type of
transport, how has your use of the following types of transport changed since COVID-19?
(1= Use more often, 2 — Use the same amount, 3 — Use less often, 4 — Don’t use)



Quality of Life Survey 2020

Walking as a form of transport (%) — by wards, age, ethnicity and years lived
1 1 in Wellington City More Often  Less Often
of COVID-19 on ,
Research Design . Wellington Total (n=583) 51 ﬂ 31 6
walking for Northern Ward (n=119) 62 . 6
Quality Of Life tra ns po rt Onslow-Western Ward (n=127) 53 o8 5
Lambton Ward (n=185) 50 4] 6 | 40 4
Built & Natural . 77) R 20
: Use of walking for transport has Eastern Ward (n=77) 2 - Lo 20 23 9
Environment
increased among 31% of Southern Ward (n=75)  [ZERES 35 (6] 16| 437 6
Housing respondents in Wellington City. Under 25 (n=117) s 55 B 36 3
25-34 (n=162) 56 28 4
Public Transport 35-49 (n=147) 22 53 81l 17 | 22 8
50-64 (n=95) 45 38 7
Health & Wellbeing 65+ years (n=62) 88 33 7
Maori (n=83) 48 26 4
Crime & Safety Non-Maori (n=500) 51 (6 12 | 31 6
Less than 5 years (n=130) 55 35 3
Community, Culture & 510 years (n=101) 51 (61 i | 2 6
Social Networks
10 years or more (n=351) 49 29 7
Climate Change
. Use more often Use the same amount . Use less often . Don’t use
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered)
Source: @101. Thinking about whether COVID-19 has changed the way you use each type of
C i|P transport, how has your use of the following types of transport changed since COVID-19:
ouncil Frocesses Walking as a form of transport
(1= Use more often, 2 — Use the same amount, 3 — Use less often, 4 — Don’t use)
. ~ Significantly higher than Wellington total
Appendix v Significantly lower than Wellington total @
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A private vehicle (%) — by wards, age, ethnicity and years lived in Wellington

o Perceived impact city e e
of COVID-19 on

Research Design . ) Wellington Total (n=583) 49 30 10
prlvate Veh|C|e Northern Ward (n=119) 64 1 6] 5] 25 6
Quality Of Life usage Onslow-Western Ward (n=127) 50 | 9 [ 6| 35 9
Lambton Ward (n=185) 46 21v 10
=X & ACIIEEL Four in 10 feel that their use of a Eastern Ward (n=77) 43 38 12
Snvironment private vehicle has changed, Southern Ward (n=75) 39 15 | 9 | 36 15
Housing with 30% using this form of Under 25 (n=117) 40 32 10
transport more often than before 25-34 (n=162) 48 (6 6| 30 6
Public Transport COVID-19 and 10% using it less 35-49 (n=147) 57 ERE 29 8
often. 50-64 (n=95) 49 31 15
Health & Wellbeing 65+ years (n=62) 49 27 13
Maori (n=83) 43 40 4
Crime & Safety Non-Maori (n=500) 50 29 10
' Less than 5 years (n=130) 44 (6] 24 | 25 6
Comn;ir;t;/l, liglwgfki 510 years (n=101) 47 [ il | 8| 35 1
10 years or more (n=351) 52 30 1
Climate Change
. Use more often Use the same amount . Use less often . Don’t use

Employment & Economic
Wellbeing

Base: All Respondents (excluding not answered)

Source: @101. Thinking about whether COVID-19 has changed the way you use each type of
transport, how has your use of the following types of transport changed since COVID-19:

A private vehicle

(1= Use more often, 2 — Use the same amount, 3 — Use less often, 4 — Don’t use)

. ~ Significantly higher than Wellington total
Appendix v Significantly lower than Wellington total

Council Processes
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Public transport (e.g. trains, buses) — by wards, age, ethnicity and years lived

in Wellington City More Often  Less Often

Perceived impact o o

Introduction

of COVID-19 on

Research Design Wellington Total (n=578) 39 7 33

public transport Northern Ward (n=119) 44 ; 28

Quality Of Life usa g e Onslow-Western Ward (n=126) 43 4 36

Lambton Ward (n=181) M 4 32

Built & Natural Public transport is being used Eastern Ward (n=77) 32 1 31
Environment

less often by 33%, with 7% using Southern Ward (n=75)  [EIN 30 9 40

i = 3% | 20 |

Housing this form of transport more often. Under 25 {n=115) 34 33 20 n 35

25-34 (n=161) 45 5 29

Public Transport 35-49 (n=145) 36 4 38

50-64 (n=94) 31 7 30

Health & Wellbeing 65+ years (n=63)  HEM 50 8 31

Maori (n=83)  EM 27 9 35

Crime & Safety Non-Maori (n=495) [N 40 6 33

Less than 5 years (n=129) 46 4 35

(oMY, CTIVIS 510 years (n=10) 32 10 32
Social Networks

10 years or more (n=347) WM L) 6 33
Climate Change

. Use more often Use the same amount . Use less often . Don’t use

Employment & Economic
Wellbeing

Council Processes
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Base: All Respondents (excluding not answered)
Source: @101. Thinking about whether COVID-19 has changed the way you use each type of
transport, how has your use of the following types of transport changed since COVID-19:

Public transport (e.g. trains, buses)

(1= Use more often, 2 — Use the same amount, 3 — Use less often, 4 — Don’t use)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total
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Cycling as a form of transport (%) — by wards, age, ethnicity and years lived in

H 1 Wellington City More Often  Less Often
e e Perceived impact o T
of COVID-19 on _
Research Design Wellington Total (n=581)  [E1 12 4 3
cycling as Northern Ward (n=t18) 12 7 I 0 2
Quality Of Life tra nspo rt Onslow-Western Ward (n=127) <l 83 | 3 1
Lambton Ward (n=184) 14 5 3
Built & Natural : : - T R
. Four percent are using cycling Eastern Ward (n=77) [ 9 8 4
Environment
more often as a form of transport Southern Ward (n=75) 8 10 2 4
Housing and 3% are using it less. Under 25 (n=117) B 10 2 5
25-34 (n=162) 9 2 2
Public Transport 35-49 (n=147) WM 19 2 72 | 6 2
50-64 (n=95) 14 ElI - 3 3
Health & Wellbeing 65+ years (n=60) 27 . 5 2
Maori (n=83) 8 5 3
Crime & Safety Non-Maori (n=498) 12 4 3
Less than 5 years (n=130) 15 ElN - . 2 3
Community, Culture & 510 years (n=101) 15 5 4
Social Networks
10 years or more (n=349) 10 4 2
Climate Change
. Use more often Use the same amount . Use less often . Don’t use

Employment & Economic
Wellbeing

Council Processes

Appendix

Base: All Respondents (excluding not answered)

Source: @101. Thinking about whether COVID-19 has changed the way you use each type of
transport, how has your use of the following types of transport changed since COVID-19:
Cycling as a form of transport

(1= Use more often, 2 — Use the same amount, 3 — Use less often, 4 — Don’t use)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total
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) Quality of Life Survey 2020

C) HEALTH AND WELLBEING

This section explores respondents’

perceptions of their health and wellbeing.
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. oy _ . . . .
) w;ﬁ::::::glitt: (%) — by wards, age, ethnicity and years lived in Net Good/ Net
Introduction Phys ical health Very good/  Fait/Poor
Excellent (1+2):
0, (3+4+5):
Research Design Over three quarters (77%) rate Wellington Total (n=588) 34 17| 77 22
their physical health positively; Northern Ward (n=120) 39 74 26
Quality Of Life 13% rate their health as Onslow-Western Ward (n=127) 33 (8 14 86" 12
‘excellent’, 30% as ‘very good’, Lambton Ward (n=186) 31 74 25
Built & Natural and 34% as ‘good’. Eastern Ward (n=79) 38 L 17| 8| 75 25
Environment
Southern Ward (n=76) 27 76 24
Housing Under 25 (n=117) 39 L 19 |5 77 23
25-34 (n=162) 30 16| 9 | 75 25
Public Transport 35-49 (n=147) 4 78 21
50-64 (n=97) 21 73 26
Health & Wellbeing 65+ years (n-65) 42 [ 10 | 87 10"
Maori (n=84) 29 [ 19 | 8| 73 27
Crime & Safety Non-Maori (n=504) 34 77 22
Less than 5 years (n=130) 36 .18 |4] 78 22
Commum.ty, Culture & 5-10 years (n=101) 36 L 12 | 38| 79 20
Social Networks
10 years or more (n=356) 33 L8 (5] 76 23
Climate Change
. Excellent . Very good Good . Fair . Poor
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Source: Q87. In general, how would you rate your... Physical health? respondents and creating a proportion ofthe_total. The results may
. (1= Poor, 2 — Fair, 3 — Good, 4 — Very good, 5 — Excellent) differ shghtly_from the sum of the corresponding figures in the chart
Council Processes due to rounding
~ Significantly higher than Wellington total
v Significantly lower than Wellington total
Appendix e
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Mental health

Seventy-four percent rate their
mental health positively; 15% as
‘excellent’, 28% as ‘very good’,
and 32% as ‘good’.

Mental health (%) — by wards, age, ethnicity and years lived in

Wellington City

Quality of Life Survey 2020

Net Good/ Net
Very good/ Fair/Poor
Excellent (14+2):

Wellington Total (n=587) 32 16| 9 | (3+74£:-5). 25
Northern Ward (n=120) L6 1| 73 27
Onslow-Western Ward (n=127) 35 80 19
Lambton Ward (n=185) .20 | 8 | 7 28
Eastern Ward (n=79) 30 16| 8 | 75 25
Southern Ward (n=76) 20 73 27
Under 25 (n=117) 8 ERT 497 51
25-34 (n=162) 72 28
35-49 (n=147) 44 79 20
50-64 (n=97) 24 841 157
65+ years (n=64) 23 L 9 D 88" nv
Maori (n=84) 34 19 |6 75 25
Non-Maori (n=503) 32 .16 | 9 74 25
Less than 5years (n=130) EM 200 19 | 16 | 64" 367
5-10 years (n=101) 38 78 21
10 years or more (n=355) 30 17 | 6| 76 23

Good . Fair . Poor

. Excellent . Very good

Base: All Respondents (excluding not answered)
Source: Q87. In general, how would you rate your... Mental health?
(1= Poor, 2 — Fair, 3 — Good, 4 — Very good, 5 — Excellent)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart

due to rounding
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Frequency of experiencing stress (%) — by wards, age, ethnicity and years

Introduction Stress lived in Wellington City Ne(t4l:g;:ely Ne;';+02f)t:en
Research Design Respondents were asked how Wellington Total (n=588) I I ey 22 25
often, if ever, during the past 12 Northern Ward (n=120)  EI' 2 I e 31 18
Quality Of Life months they had experienced Onslow-Western Ward (n=127)  EA 50 G ey = 21 27
stress that had had a negative Lambton Ward (n=186) 20 29
Built & Natural effect on them. Eastern Ward (n=79) B [0 I e e 13v 30
SNVIfoRMmEnt Southern Ward (n=76) SN2 I I T 0 2
Housing A quarter (25%) indicated they Under 25 (n=117) [0 A s e v a2n
experienced stress that has had 25-34 (n=162) B I ey A 1 v 29
Public Transport a negative effect on them most 35-49 (n=147) 23 31
or all the time over the past 12 50-64 (n=97) EAT T T - 22 14v
Health & Wellbeing months, with a further 53% 65+ years (n=65) 524 4v
indicating they sometimes Maori(n=84) [ I e e 14 32
Crime & Safety experienced this. Non-Maori (n=504) 22 25
Less than 5 years (n=130) 107 397
Com“;lgl‘itayl’ g;t'wgfki Compared to the 2018 survey, a 5-10 years (n=101) 15 28
higher proportion experienced 10 years or more (n=356) 27" 21

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

stress most or all the time over
the past 12 months (25% cf. 18%),
while a lower proportion rarely
or never experienced it (22% cf.
28%). These changes were also
seen at the national level across

the eight participating cities.

. Never . Rarely

. Sometimes . Most of the time . Always

Base: All Respondents (excluding not answered)

Source: @Q33. At some time in their lives, most people experience stress. Which statement
below best applies to how often, if ever, over the past 12 months you have experienced stress
that has had a negative effect on you?

due to rounding

(1— Always, 2 — Most of the time, 3 — Sometimes, 4 — Rarely, 5 — Never)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart
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Quality of Life Survey 2020

Frequency of experiencing stress

Frequency of experiencing stress (2014 to 2020)

Stress (Net Often) 16 17 18 25

Stress (Net Rarely) 26 29 28 22

Base: All Respondents (excluding not answered)
Source: @33. At some time in their lives, most people experience stress. Which statement below best applies to how
often, if ever, over the past 12 months you have experienced stress that has had a negative effect on you?

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding

figures in the chart due to rounding @
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Availability of practical support (%) — by wards, age, ethnicity and years lived
H HH in Wellington City Net Yes
Introduction Availa blllty of (1+2):
tical t
Research Design practcal suppor Wellington Total (n-582) I e 92
o Northern Ward (n=120) [ e e 90
. . Nine in 10 respondents feel they
Quality Of Life Onslow-Western Ward (n=127) [ e e 95
have someone to rely on for
tical H hoobi Lambton Ward (n=186) 92
. practical support (e.g. shopping,
Built & Natural , . Eastern Ward (n=79) ST e e e 87
Environment meals, transport) if faced with a
o . e Southern Ward (n=76) e 94
serious illness or injury, or if in
: . e Under 25 (n=117) NG = 89
Housing need of support during a difficult
. 25-34 (n=162) 94
time.
Public Transport 35-49 (n=147) Tz 89
. . - 50-64 (n=97) 92
T T Two thirds feel this is definitely 65 (n-65) -
ealt ellbein . . o +years (n= 5 95
9 the case, with 25% feeling this is )
Maori (n=84) 92
: probably the case.
Crime & Safety Non-Maori (n=504) 92
Less than 5 years (n=130) S e e E 88
S, HHEIE 510 years (n=101) %4
Social Networks
10 years or more (n=356) | S 92
Climate Change
. Yes, definitely . Yes, probably . No . Don't know / unsure
Employment & Economic
Wel | being Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Source: Q30a. If you were faced with a serious illness or injury, or needed support during a respondents and creating a proportion of the total. The results may
difficult time, is there anyone you could turn to for... Practical support (e.g. shopping, meals, g'ffe[ Sllghtz_from the sum of the corresponding figures in the chart
. transport)? ue to rounding
Council Processes
~ Significantly higher than Wellington total
. v Significantly lower than Wellington total
Appendix
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Availability of emotional support (%) — by wards, age, ethnicity and years lived
H HH in Wellington City Net Yes
Introduction Availa blllty of (1+2):
®
Research Design emotional su Ppo rt Wellington Total (n=587) [N 93
- o Northern Ward (n=119) 92
Similarly, nine in 10 feel they
Quiality Of Life Onslow-Western Ward (n=127) 97
have someone to rely on for
. . . Lambton Ward (n=186) 94
Built & N | emotional support if faced with a
uilt & Natura o - - Eastern Ward (n=79) | I e S 90
Environment serious illness or injury, orif in
: e Southern Ward (n=76) [ e e 92
need of support during a difficult
. ) Under 25 (n=117) N
Housing time.
25-34 (n=162) 95
Public Transport 35-49 (1=147) | A 92
50-64 (n=97) S Ea 93
Health & Wellbeing 65+ years (n=64) e e 95
Maori (n=84) 94
Crime & Safety Non-Maori (n=503) 93
Less than 5 years (n=130) [ e e 92
Community, Culture & 510 years (n=101) 95
Social Networks
10 years or more (n=355) 93
Climate Change
. Yes, definitely . Yes, probably . No . Don't know / unsure
Employment & Economic
Wel | being Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Source: @30a. If you were faced with a serious illness or injury, or needed support during a respondents and creating a proportion of the total. The results may
difficult time, is there anyone you could turn to for... Emotional support (e.g. listening to you, g:f[(f':g:%i:;m the sum of the corresponding figures in the chart
. iving advice)?
Council Processes ging savice)
~ Significantly higher than Wellington total
. v Significantly lower than Wellington total
Appendix
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WHO 5 wellbeing index

The WHO 5 is a measure of emotional
wellbeing. Respondents are asked to rate
the extent to which each of five wellbeing
indicators has been present or absent in
their lives over the previous two-week
period, on a six point scale ranging from ‘all
of the time’ to ‘at no time’. The questions

are as follows;

v

| have felt cheerful and in good spirits

» | have felt calm and relaxed

» | have felt active and vigorous

» | woke up feeing fresh and rested

» My daily life has been filled with things
that interest me.

The WHO 5 is scored out of a total of 25, with O being the lowest level of emotional wellbeing

and 25 being the highest level. Scores below 13 (between 0 and 12) are considered indicative of

poor emotional wellbeing and may indicate risk of poor mental health.

The chart below shows the distribution of scores. The median result for Wellington City total is 14.

Thirty-four percent of respondents have a score of below 13.

Distribution charts for each city can be found in Appendix 5.

WHO 5 Wellbeing Index — Wellington total (%)

Median: 14

Poor emotional wellbeing

9%
8%

8%
7% B 7% 7% 7% 7%
6% 6% 6%
4%
3%
2% 2% 2% 2% 2%
1% 1% 19%
~an 1111 5B

1%

10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25

Base: All Respondents (excluding not answered) (n=588)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5
wellbeing index

Two thirds (66%) of respondents in
Wellington City have a score of 13 or
more, while a third (34%) have a score
of below 13. The ‘less than 13 score’
is indicative of poor emotional

wellbeing.

Compared to the 2018 survey, there
has been a decrease in the WHO-well
being index. This decline was also
seen at the national level across the
eight participating cities. In Wellington
City, the ‘less than 13’ score is now
seen in 34% respondents compared
with 28% in 2018.

For further information about the
WHO-5 Wellbeing Index, please see:

» The Quality of Life Survey 2020 Technical
Report

» The WHO-5 website https://www.psykiatri-
regionh.dk/who-5

» The paper by Bech, Gudex and Johansen.
(Bech P, Gudex C, Johansen KS. The WHO
(Ten) Well-Being Index: Validation in
diabetes. Psychotherapy and
psychosomatics. 1996;65(4):183-90. PubMed
PMID: 8843498.)

Quality of Life Survey 2020

WHO 5 Wellbeing Index (%) — by wards, age, ethnicity and years lived in Wellington City

Wellington Total (n=588)
Northern Ward (n=120)
Onslow-Western Ward (n=127)
Lambton Ward (n=186)
Eastern Ward (n=79)
Southern Ward (n=76)
Under 25 (n=117)

25-34 (n=162)

35-49 (n=147)

50-64 (n=97)

65+ years (n=65)

Maori (n=84)

Non-Maori (n=504)

Less than 5 years (n=130)
5-10 years (n=101)

10 years or more (n=356)

3 | 66 |
S - -

B Less than 13 (0-12.99)

Base: All Respondents (excluding not answered)
Source: Q77. Please indicate for each of the five statements which is closest
to how you have been feeling over the last two weeks.

. 13 or more (13+)



Introduction

Research Design

Quality Of Life

Built & Natural
Environment

Housing

Public Transport

Health & Wellbeing

Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

WHO-5 Wellbeing

WHO-5 Wellbeing (2018 to 2020)

Quality of Life Survey 2020

WHO-5 Wellbeing (Less than 13) -

Base: All Respondents (excluding not answered)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last
two weeks.

28

34
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Net
Frequency of doing physical activity (%) — by wards, age, ethnicity and years 5+ days
Introduction Freq uency of lived in Wellington City (5+6+7):
Research Design doing physical Wellington Total (n-52%)  ENEZENE MR NS 1570 19 T
activity in Northern Ward (n=120) IEAMBCHMEENNN 14 18 20 257
Quality Of Life pl’eViOUS Week Onslow-Western Ward (n=127) NN 8 22 14 [ 9 | 5 | 33
Lambton Ward (n=186) [ AN 20 17 2 6 | 6 | 40
B DU When asked h Eastern Ward (n=79)  INENEI NN =R 9 22 1 44
Environment en asked how many
days in the previous seven Southern Ward (n=76) [ ECEEEEEANEN 5 13 14 IENEE 39
2 =117 14 11 21 15 10 9 32
Housing days they had been Under 25 (n=117) [N 3 L 10 | 9 |
. . 25-34 (n=162 10 40 18 [ I 16 17 7 32
physically active, 36% 5-34 (n=162) IEEEES L 7 | 8 |
Public Transport indicate they had been 35-49 (n=147) NPV 3 21 18 34
. . -64 (n= 17 1 1 11 7 37
active on five or more days. 50-64 (n=97) IEENENNEN 17 IS 9 o I NEa
Health & Wellbeing 65+ years (n=65)  [INNFCEEE Y e 18 10 EZilEE 48"
. Maori (n=84 12 2l 23 [ 17 14 7| 7 37
. (For the purpose of this H ) PP N e
Crime & Safety survey, ‘active’ was defined Non-Maori (n=504) [ZEEENEN 5 19 14 EENEEE 36
. Less than 5 =130 10 7 13 20 2 12 10 30
ST G0 as 30 minutes or more of ess than 5 years (n=130)  [INECHENINEANERN 0 L 8 | 10 |
/ . . . 5-10 =101 12 7 18 14 10 7 37
Social Networks physical activity which was years (n=101)  [IEEEEE NN I B .10 | 7 |
. 1 = [ 16 [ 5[ 16 [NEVE 1 1 [ 8 | 7 | 37
enough to raise your 0 years or more (n=356) 16 5 8 5
Climate Change breathing rate). B Sevendays B sixdays B Fivedays [ Fourdays
. Three days Two days . One day . None
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) .
Source: Q88. In the past week, on how many days have you done a total of 30 minutes or ::;2%?:&';2?2:3:5 ;&;f:::zfo:’;ffhde'ntgtgolgfﬁze::uengl;:gsedri;;
Council PFOCGSSGS more of physical activity, which was enough to raise your breathing rate? slightly from the sum of the corresponding ﬁgures.in the chart due to

rounding

~ Significantly higher than Wellington total
Appendix v Significantly lower than Wellington total @




C@ HOME >

Introduction

Research Design
Quality Of Life

Built & Natural
Environment

Housing

Public Transport
Health & Wellbeing
Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

Quality of Life Survey 2020 .

g@ CRIME, SAFETY AND
LOCAL ISSUES

This section reports on respondents’ perceptions of
problems or issues in Wellington City in the last 12
months, as well as their sense of safety in their homes,
neighbourhoods and city centres.
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Perceptions of
issues in Wellington
- summary

Respondents were asked to
indicate whether or not they
perceived each of a number of
specific issues had been a
problem in Wellington City in the

previous 12 months

People begging on the street

(81%) and people sleeping rough
on the streets / in vehicles (80%)
were the issues most likely to be

perceived as problems.

Quality of Life Survey 2020

Perceptions of issues in Wellington City (summary) — Wellington total (%)

People begging on the street (n=587)

People sleeping rough on the streets / in vehicles (n=587)

Alcohol or drug problems or anti-social behaviour associated
with the use of alcohol or drugs (n=587)

Racism or discrimination towards particular groups of people
(n=587)

Theft and burglary (e.g. car, house etc.) (=587)

Dangerous driving, including drink driving and speeding
(n=587)

Vandalism such as graffiti or tagging, or broken windows in
shops and public buildings (n=587)

People you feel unsafe around because of their behaviour,
attitude or appearance (n=586)

T =
s
s

.

Net

A Problem

(1+2):

81

80

66

64

59

56

53

45

B Abig problem

. A bit of a problem

. Not a problem

Don’t know

Base: All Respondents (excluding not answered)

Source: Q11. To what extent has each of the following been a problem in Wellington City over

the past 12 months?

(1= A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

The net results have been calculated by adding together the number of

respondents and creating a proportion of the total. The results may

differ slightly from the sum of the corresponding figures in the chart

due to rounding
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People begging
in the street

Eight in 10 respondents consider
people begging on the street to
have been a problem in
Wellington City during the last 12
months. Twenty-eight percent
consider it to have been ‘a big
problem’ and a further 53% ‘a bit
of a problem’.

Compared to the 2018 survey, a
lower proportion consider
people begging on the street to
have been a problem in
Wellington City (81% cf. 87%).
This decrease was not seen at
the national level across the
eight participating cities

Perception of people begging on the street as problem in Wellington City (%) —

Quality of Life Survey 2020

by wards, age, ethnicity and years lived in Wellington City A P::::Iem

(1+2):
Wellington Total (n=587) 4 81
Northern Ward (n=119) 4 83
Onslow-Western Ward (n=127) 6 737
Lambton Ward (n=186) ~ INEEN 0 e, 82
Eastern Ward (n=79) 7 81
Southern Ward (n=76)  INEEN e 88
Under 25 (n=117) 5 74
25-34(n=162) IEEEST D e Em 3 83

35-49 (n=147) 4 80

50-64 (n=97) INNEZANNN D Ems 89"
65+ years (n=64) 7 74
Maori (n=83)  INERNN T .2 84
Non-Maori (n=504) 4 81

Less than 5 years (n=130) 4 747
5-10 years (n=101) 6 77

10 years or more (n=356) 4 84

. A big problem . A bit of a problem . Not a problem Don’t know

Base: All Respondents (excluding not answered)

Source: Q11. To what extent has each of the following been a problem in Wellington City over

the past 12 months: People begging on the street

(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart

due to rounding
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Quality of Life Survey 2020

Perception of people begging on the street as problem in

Wellington City

People begging in the street (2014 to 2020)

People begging in the street (Net A Problem) 75 85

Base: All Respondents (excluding not answered)
Source: Q11. To what extent has each of the following been a problem in Wellington City over the past 12 months: People
begging on the street

87 81

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart
due to rounding
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Perception of people sleeping rough in the street/ in vehicles as problem in Net
Wellington City (%) — by wards, age, ethnicity and years lived in Wellington City A Pro(:)Iem
Introduction People sleeping (1+2):
. Wellington Total (n=587) 10 80
, rough in the
Research Design . . Northern Ward (n=119)  [NEEEN 00 EEm 0 81
street/ in vehicles Onslow-Western Ward (1=127) 8 76
Quality Of Life Lambton Ward (n=186) 9 79
Similarly, eight in 10 respondents Eastern Ward (n=79) 14 78
B DU consider people sleeping rough Southern Ward (n=76) 6 90
Environment h . hicl
on the streets orin vehicies to Under 25 (n=117) I e 79
Housing have been a problem in 25-34 (n=162) INEEENTEEn 0 82
Wellington City during the last 12 35-49 (n=147) 10 79
Public Transport months. Thirty-six percent 50-64 (n=07) T | 9 84
consider this has been "a big 65+ years (n=64) 8 75
. ) o/ ¢ H
Health & Wellbeing problem” and 44% ‘a bit of a Maori (n=83) I S e s 85
problem’. Non-Maori (n=504) 10 80
Crime & Safety Less than 5 years (n=130) n 78
, 5-10 years (n=101) 8 79
Community, Culture & EE
. = 3% |45
Social Networks 10 years or more (n=356) 36 45 10 81
Climate Change . A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbein Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
9 Source: Q11. To what extent has each of the following been a problem in Wellington City over respondents and creating a proportion of the total. The results may
the past 12 months: People sleeping rough on the streets / in vehicles g'ﬁe[ s"gh“gm’m the sum of the corresponding figures in the chart
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know) ue torounding
Council Processes
~ Significantly higher than Wellington total
v Significantly lower than Wellington total
Appendix @
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Perception of alcohol or drug problems as issue in Wellington City (%) — by Net
. . . . . A Problem
wards, age, ethnicity and years lived in Wellington City
Introduction Alcohol and drugs (1+2):
Wellington Total (n=587) 13 66
Research Design Northern Ward (n=119) 1 69
Onslow-Western Ward (n=127) 13 66
. ) Two thirds of respondents
Quality Of Life P Lambton Ward (n=186) 12 65
erceive alcohol or drugs
P 9 lg Eastern Ward (n-79) 18 65
i roblems, or anti-socia
Built & Natural probie . _ Southern Ward (n=76) 13 66
Environment behaviour associated with the
Under 25 (n=117) I . 18 57v
use of alcohol or drugs, to have
Housing ) ] 25-34 (n=162) 15 66
been a problem in Wellington
City. One in five (18%) rate it 35-49 (n=147) 13 66
ity. One in five %) rate it ‘a
Public Transport ) i o 50-64 (n=97) AN S e o 74
big problem’ and 48% ‘a bit of a
, 65+ years (n=64) 1 64
. problem’.
Health & Wellbeing Maori (n=83)  [EEAN | T 4 75
Non-Maori (n=504) 14 65
Crime & Safety Less than 5 years (n=130) 17 60
c N Cultre & 5-10 years (n=101) 1 66
ommunity, Culture
Social Networke 10 years or more (n=356) 13 68
Climate Change B Abig problem [7] Anbit of a problem B Not a problem Don’t know
Employment & Economic
Wellbein Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
g Source: Q11. To what extent has each of the following been a problem in Wellington City over respondents and creating a proportion of the total. The results may
the past 12 months: Alcohol or drug problems or anti-social behaviour associated with the use of g'“:[;'r'gh%i:"m the sum of the corresponding figures in the chart
alcohol or drugs Y unding
Council Processes (1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
~ Significantly higher than Wellington total
v Significantly lower than Wellington total
Appendix @
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Perception of theft and burglary as problem in Wellington City (%) — by wards, Net
. . . . . . A Problem
age, ethnicity and years lived in Wellington City
Introduction Theft and (1+2);
b ur Ia r Wellington Total (n=587) 21 59
Research Design g y Northern Ward (n=119)  [IERIN =0 e 19 69
Onslow-Western Ward (n=127) 17 59
. ° H H o)
Quality Of Life Close to three in five (59%) Lambton Ward (n=186) 22 55
respondents perceive theft and Eastern Ward (n=79) 24 53
e burglary to have been a problem Southern Ward (n=76)  IEEEIE I BT 22 56
\Vii . . "
in Wellington City over the past Under 25 (n=117) 23 55
. o o
Housing 12 months, with 14% rating it ‘a 25:34 (n-162) 27 52°
. , of 1
big problem’and 44% a bit of a 3549 (n-147) 18 60
. problem’.
Public Transport 50-64 (n=97) 19 62
65+years (n=64) AN e 12 68
Health & Wellbeing Maori (n=83)  IEENEI e e 8 62
Non-Maori (n=504) IEEE 0 vimaae 21 59
Crime & Safety Less than 5 years (n=130) 22 54
. 5-10 years (n=101) 23 59
Community, Culture &
Social Networks 10 years or more (n=356) 20 60
Climate Change . A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbein Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
o Source: Q11. To what extent has each of the following been a problem in Wellington City over respondents and creating a proportion of the total. The results may
the past 12 months: Theft and burglary (e.g. car, house etc.) differ shghtly‘from the sum of the corresponding figures in the chart
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know) due tofounding
Council Processes
~ Significantly higher than Wellington total
v Significantly lower than Wellington total
Appendix 6
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Perception of dangerous driving as problem in Wellington City (%) — by wards, Net
. : : : : A Problem
age, ethnicity and years lived in Wellington City
Introduction Dangerous (1+2):
o o Wellington Total (n=587) 24 56
, driving
Research Design Northern Ward (n=119) 22 65
Onslow-Western Ward (n=127) 21 57
Quality Of Life Fifty-six percent of respondents Lambton Ward (n=186) 26 a9
perceive dangerous driving Eastern Ward (n=79) 26 53
BUE'” & Natura: (including drink driving and Southern Ward (n=76) 26 58
nvironmen .
speeding) to have been a Under 25 (n=117) 26 56
Housing problem in Wellington City over 2534 (1=162)  IEEI I T T 27 53
H [o)
the past year, with 14% 3549 (=142 EEHE 26 60
Public Transport perceiving it to have been “a big 50-64 (n=97) 22 56
3 o/ ¢ H
problem” and a further 2% bit 65+ years (n-64 " 56
Health & Wellbeing of a problem”. Maori(n-83)  IEENEIN S T 19 59
Non-Maori (n=504) 24 56
Crime & Safety Less than Syears (n=130)  IIEEIC 0 e 21 60
. 5-10 years (n=101) 32 51
Community, Culture &
Social Networke 10 years or more (n=356) 23 56
Climate Change . A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbein Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
o Source: Q11. To what extent has each of the following been a problem in Wellington City over respondents and creating a proportion of the total. The results may
the past 12 months: Dangerous driving, including drink driving and speeding gnffe[ 5"thlgff0m the sum of the corresponding figures in the chart
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know) uetorounding
Council Processes
~ Significantly higher than Wellington total
v Significantly lower than Wellington total
Appendix
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Perception of vandalism as problem in Wellington City (%) — by wards, age, Net
- : : : : A Problem
H ethnicity and years lived in Wellington City
Introduction Vandalism (1+2):
Wellington Total (n=587) 17 53
Research Design Northern Ward (n=119) 21 51
. Onslow-Western Ward (n=127) I e 15 48
. . Over half (53%) perceive
Quality Of Life . Lambton Ward (n=186) 15 57
vandalism to have been a
. . . Eastern Ward (n=79) 22 48
Built & Natural problem in Wellington City over
: . Southern Ward (n=76) 7 65
Environment the past 12 months. One in ten -
o ) o Under 25 (n=117) 3 22 427
(11%) indicate it has been ‘a big
: ) 25-34 (n=162) AN 16 457
Housing problem’ and 42% ‘a bit of a ( )
, 35-49 (n=147)  IEEENNC e, 20 52
problem’.
Public Transport 50-64 (n=97) MMM e 12 710
65+ years (n=64) 13 60
Rty & ellioeig Maori (n=83)  IEMI L . 14 53
Non-Maori (n=504) 17 53
Crime & Safety Less than 5 years (n=130) iz a5°
. 510 years (n=101)  IEMCE . 27 38v
Community, Culture &
S N 10 years or more (n=356) 15 60"
Climate Change . A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbein Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
o Source: Q11. To what extent has each of the following been a problem in Wellington City over the respondents and creating a proportion of the total. The results may
past 12 months: Vandalism such as graffiti or tagging, or broken windows in shops and public g'ﬁer slightly from the sum of the corresponding figures in the chart
buildings ue to rounding
Council Processes (1= A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
~ Significantly higher than Wellington total
v Significantly lower than Wellington total
Appendix @
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Perception of the presence of people you feel unsafe around as problem in Net
Wellington City (%) — by wards, age, ethnicity and years lived in Wellington City A Pro(:)Iem
Introduction Presence of (142):
Wellington Total (n=586) 6 45
. people you feel
Research Design Northern Ward (n=118) 9 37
unsafe around Onslow-Western Ward (n=127) I e I e 6 45
Quality Of Life Lambton Ward (n=186)  IEEINL 0 T s 51
Forty-five percent feel there has Eastern Ward (n=79) 5 49
Sulit&Nattral been a problem with people Southern Ward (i=76)  IEREN s I © 42
Environment h behavi titud
whose behaviour, attitudes or Under 25 (n=117)  IEEI e e e © 45
Housing appearance have caused them 2534 (n=162)  IEIEIEE O © 44
to feel unsafe in the past 12 35-49 (n=147) 8 a1
o
Public Transport months. For 7%, this was seen to 50-64 (=97) [ O 52
¢ . ) o/ ¢ H
be ‘a big problem’and 38% ‘a bit 65+ years (n=63) 3 47
Health & Wellbeing of a problem’. Maori (n=83) BN e 2 45
Non-Maori (1=503)  EMI 0 T e 45
Crime & Safety Less than 5 years (n=130) 5 49
, 510 years (n=101)  IEEIN S . 0 37
Community, Culture &
S - 10 years or more (n=355) I T e 6 46
Climate Change B Abig problem [7] Anbit of a problem B Not a problem Don’t know
Employment & Economic
Wellbein Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
g Source: Q11. To what extent has each of the following been a problem in Wellington City over respondents and creating a proportion of the total. The results may
the past 12 months: People you feel unsafe around because of their behaviour, attitude or g'ﬁe[ s"gh“gm’m the sum of the corresponding figures in the chart
appearance ue to rounding
Council Processes (1= A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
~ Significantly higher than Wellington total
v Significantly lower than Wellington total
Appendix @
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Sense of safety -
summary

Respondents were asked to rate their general
feelings of safety when considering four
different circumstances: in their own home after
dark; walking alone in their neighbourhood after
dark; in their city centre during the day; and in
their city centre after dark.

While 96% feel safe in their city centre during the
day, just 62% feel safe in their city centre after
dark.

Two in ten (22%) feel unsafe walking alone in
their neighbourhood after dark, while almost all
(96%) feel safe in their own homes after dark.

Quality of Life Survey 2020

Perceived safety in various circumstances (summary)

— Wellington total (%)

Net Safe Net Unsafe
(3+4): (1+2):

In your home after dark
(n=587) 27 8 96 4

In your city centre during
the day (n=587) 70 24 il %4 >

Walking alone in your

(n=587)

In your city centre after

" 51 27 7|4

dark (n=587) ._-ll ° 4

. Very safe . Fairly safe . A bit unsafe

. Very unsafe . Don’t know/not applicable

Base: All Respondents (excluding not answered)

Source: Q9. In general how safe or unsafe do you feel in the
following situations...

(1= Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe)

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart
due to rounding
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Sense of safety —
home after dark

Almost all respondents (96%) in
Wellington City feel safe in their
own homes after dark.

Quality of Life Survey 2020

Perceived safety — In own home after dark (%) — by wards, age, ethnicity and

years lived in Wellington City N(e;+54&;:fe Net( xgiafe
Wellington Total (n=587) [ = 96 4
Northern Ward (n=119) 97 3
Onslow-Western Ward (n=127) e e 99 1
Lambton Ward (n=186) A e E e 93 7
Eastern Ward (n=79) [ e s 98 2
Southern Ward (n=76) 93 7
Under 25 (n=117) | e s 92 7
25-34 (n=162) %4 6
35-49 (n=147) e 929 1
50-64 (n=97) G E 96 4
65+ years (n=64) 98 2
Maori (n=83) 94 6
Non-Maori (n=504) [ e 96 4
Less than 5 years (n=130) [ i 94 6
5-10 years (n=101) | e 96 4
10 years or more (n=356) [ e 97 3

. Very safe

. Fairly safe . A bit unsafe . Very unsafe . Don’t know/not applicable

Base: All Respondents (excluding not answered)

Source: Q9. In general how safe or unsafe do you feel in the
following situations... In your home after dark

(1 - Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe)

due to rounding

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart
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Sense of safety —
city centre during
day

Similarly, almost all (94%)
respondents in Wellington City feel
safe in their city centre during the

day.

Quality of Life Survey 2020

Perceived safety — In city centre during the day (%) — by wards, age, ethnicity and

years lived in Wellington City Net Safe  Net Unsafe
(3+4): (1+2):
Wellington Total (n=587) | e e 94 5
Northern Ward (n=119) | 7S A Y S| 1 99 0
Onslow-Western Ward (n=127) | - /A R 92 5
Lambton Ward (n=186} |- - 1 2 93 7
Eastern Ward (n=79) |- e e 94 4
Southern Ward (n=76) |- T e S 88 12
Under 25 (n=117) |- I e i 97 2
25-34(n=162) | A 96 4
35-49 (n=147) - 97 1
50-64 (n=97) I R 87" m
65+ years (n=64) | e e 88 9
Maori (n=83) I N e rE 94 6
Non-Maori (n=504) | I e 94 5
Less than 5 years (n=130) T S e o9 L
5-10years (n=101) e 92 4
10 years or more (n=356) | e 23 7
. Very safe . Fairly safe . A bit unsafe . Very unsafe . Don’t know/not applicable

Base: All Respondents (excluding not answered)
Source: Q9. In general how safe or unsafe do you feel in the following
situations... In your city centre during the day
(1 - Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the number of

respondents and creating a proportion of the total. The results may

differ slightly from the sum of the corresponding figures in the chart

due to rounding
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Sense of safety —
walking alone in
neighbourhood
after dark

Three quarters (76%) of
respondents feel safe walking
alone in their neighbourhood after
dark, while one in five (22%) feel

unsafe.

Compared to the 2018 survey, a
lower proportion feel safe walking
alone in their neighbourhood after
dark (76% cf. 85%), while a higher
proportion feel unsafe (22% cf. 15%)
in Wellington City. These changes
were was not seen at the national
level across the eight participating
cities

Quality of Life Survey 2020

Perceived safety — Walking alone in neighbourhood after dark (%) — by wards, age,

ethnicity and years lived in Wellington City Net Safe  Net Unsafe
(3+4): (1+2):
Wellington Total (n=587)  IEFERN e e 76 22
Northern Ward (n=119) P Y A = 75 20
Onslow-Western Ward (n=127) | RN N T S |2 83+ 157
Lambton Ward (n=186) 74 26
Eastern Ward (n=79) 77 21
Southern Ward (n=76) P YN e EsE 68 29
Under 25 (n=117) P Vs e o= 657 30
25-34 (n=162) 73 27
35-49 (n=147)  ETN T e, 81 18
50-64 (n=97) ENETEN T sy 78 20
65+ years (n=64) PR == 81 13
Maori (n=83) 75 25
Non-Maori (n=504) PN A e e 76 22
Less than 5 years (n=130)  EZIN A e E 69 30
5-10 years (n=101) 72 23
10 years or more (n=356) 8 19
. Very safe . Fairly safe . A bit unsafe . Very unsafe . Don’t know/not applicable

Base: All Respondents (excluding not answered)

Source: Q9. In general how safe or unsafe do you feel in the following
situations... Walking alone in your neighbourhood after dark

(1 - Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe)

due to rounding

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart



years lived in Wellington City Net Safe  Net Unsafe
Introduction Sense of safety -_ (3+4): (1+2):
. Wellington Total (n=587) 62 34
, city centre after
Research Design Northern Ward (n=119)  EMII o aa 69 26
dark Onslow-Western Ward (n=127)  [ETIE I M e MR 60 37
Quality Of Life _ Lambton Ward (n=186) 61 36
Three in five (62%) respondents in
_ , o Eastern Ward (n=79) [T M A e G 63 34
Built & Natural Wellington City feel safe in their city Southern Ward (n=76) =
. ou = 2 | 43 | 2 | 10]5 56 39
Environment centre after dark, while a third
Under 25 (n=117)  [ToI I S G 56 a
(34%) feel unsafe.
Housing 25-34 (n=162)  IENNE e A 63 36
35-49 (n=147)  IEENNEEn e 68 28
. Compared to the 2018 survey, a
Public Transport _ ) 50-64 (n=97)  WEIOMNE e e 63 36
lower proportion feel safe in their
. 65+ years (n=64) TN S T e . 56 32
Slasi & ial5eim city centre after dark (62% cf. 72%), e
9 Maori (n=83) I e 62 33
while a higher proportion feel B
Non-Maori (n=504) 62 34
Crime & Safety unsafe (34% cf. 25%) in Wellington
Less than 5 years (n=130) 65 32
City. These changes were not seen
, 5-10 years (n=101)  [EECIN M A R 66 31
Community, Culture & at the national level across the
Social Networks 10 years or more (n=356)  IETG M M A 60 36

eight participating cities.

Quality of Life Survey 2020

Perceived safety — In city centre after dark (%) — by wards, age, ethnicity and

Climate Change . Very safe . Fairly safe . A bit unsafe . Very unsafe . Don’t know/not applicable

Employment & Economic
Wellbeing

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart
due to rounding

Base: All Respondents (excluding not answered)

Source: Q19. In general how safe or unsafe do you feel in the following
situations... In your city centre after dark

(1 - Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total @

Council Processes
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Sense of safety in Wellington City

Sense of safety in Wellington City (2014 to 2020)

Walking alone in neighbourhood after dark (Net Safe) 76
Walking alone in neighbourhood after dark (Net Unsafe) 23
City centre after dark (Net Safe) 67
Walking alone in neighbourhood after dark (Net Unsafe) 31

Base: All Respondents (excluding not answered)
Source: Q9. In general how safe or unsafe do you feel in the following situations...

Quality of Life Survey 2020

80 85 76
19 15 22
65 72 62
32 25 34

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart
due to rounding
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o, COMMUNITY, CULTURE
AND SOCIAL NETWORKS

e e

This section reports on a wide range of questions
relating to social participation and engagement with
others. Areas covered include respondents’
perceptions of a sense of community in Wellington
City, their participation in social networks and groups,
their contact with others in their neighbourhood,
whether they have experienced feelings of isolation in
the last 12 months and the extent to which they trust
others. The section also provides results on
respondents’ perceptions of the impact of increased
ethnic and cultural diversity on Wellington City and
perceptions of their local arts scene.
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Importance of sense of community (%) — by wards, age, ethnicity and years
. lived in Wellington City Net Agree Net Disagree
Introduction (4+5): (1+2):
Importance of
Research Design sense of Wellington Total (n=587) 22 L o |} 68 1
. Northern Ward (n=119) 18 IR 69 13
Quality Of Life community Onslow-Western Ward (n=127) 200 EEM 70 10
Lambton Ward (n=186) 23 [ 10| 7 65 12
Built & Natural Seven in 10 (68%) respondents Eastern Ward (n=79) IS 29 Lo | ¢ 60 12
Environment
consider it personally important Southern Ward (n=76) WA 19 76 5
= 54 |
Housing to them to feel a sense of Under 25 (n=117) I = 2 . 62 12
. . . . 25-34(n=162) WEEERNT 20 e 59v 21
community with people in their
Public Transport neighbourhood 3549 (n=147)  WEMNT PE EN 69 8
: 50-64 (n=97) 21 75 4v
Health & Wellbeing 65+ years (n=64) 19 76 5
Maori (n=84) 23 EN 68 9
Crime & Safety Non-Maori (n=503) 2200 el 68 1
: Less than 5 years (n=130) 25 mrnoE 57° 18+
IV, (ST ¢ 510 years (n=101) 12 74 "
Social Networks 10 -355
years or more (Nn=355)  puEpES 23 L7 ¥ 69 8
Climate Change
. Strongly Agree . Agree Neither Agree nor Disagree . Disagree . Strongly Disagree
Employment & Economic
Well being Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: @24. How much do you agree or disagree with the following statements: number of respondents and creating a proportion of the total. The
It's important to me to feel a sense of community with people in my neighbourhood ;esmts f"at’;]d'ﬁ:r;'('jgh"{ from tdhe sum of the corresponding
. (1— Strongly disagree, 2 — Disagree, 3 — Neither agree nor disagree, 4 — Agree, ‘gures in the chart due torounding
Council Processes 5 — Strongly agree)
. ~ Significantly higher than Wellington total
Appendlx v Significantly lower than Wellington total
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Sense of community experienced (%) — by wards, age, ethnicity and years
. lived in Wellington City Net Agree Net Disagree
Introduction (4+5): (1+2):
Sense of
Research Design commun Ity Wellington Total (n=587) 30 L 18 | ¢ 45 25
. Northern Ward (n=120)  BENI e 36 ANE 43 21
Quality Of Life experienced Onslow-Western Ward (n=127) 26 49 25
Lambton Ward (n=186) 28 41 31
BUE”t & Natural Close to half (45%) agree that Eastern Ward (n=79) 37 19 |4 40 23
nvironment
they feel a sense of community Southern Ward (n=75)  JERNI e 21 57~ 22
: ; ; = [ 25 | 23 | 5 v A
Housing with others in their Under 25 (n=117) 25 37 23 25 39
_ _ 2534 (n=162) E 30 S = v "
neighbourhood, while 25% i 32 3
Public Transport disagree 35-49 (n=147) 35 47 18
' 50-64 (n=97) 23 63~ 14v
Health & Wellbeing 65+ years (n=64) RIS 25 L 7 0 677 8v
Compared to the 2018 survey, a Maori (n=84) 7 EEEEma 49 24
Crime & Safety lower proportion agree that they Non-Maori (n=503) 30 19 16| 45 25
feel a sense of community with Less than 5 years (n=130) 26 29v 46
Community, Culture & R =101
9 others in their neighbourhood 510 years (n=101) 27 L 17| 8| 48 25
Social Networks 10 years or more (n=355)
; ; - 43 | 15 | v
(45% cf. 53%), while a higher = E 32 B 49 19
Climate Change proportion disagree (25% cf.
. Strongly Agree . Agree Neither Agree nor Disagree . Disagree . Strongly Disagree
_ 18%) in Wellington City. These
Employment & Economic
Wellbeing changes were not seen at the Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
) ) Source: @24. How much do you agree or disagree with the following statements: number of respondents and creating a proportion of the total. The
national level across the eight I feel a sense of community with others in my neighbourhood esults may difer siahtly from the sum ofthe corresponding
GolncillProcesses (1— Strongly disagree, 2 — Disagree, 3 — Neither agree nor disagree, 4 — Agree, ‘gures in the chart due torounding
participating cities. 5 - Strongly agree)
. ~ Significantly higher than Wellington total
Appendlx v Significantly lower than Wellington total
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Sense of community experienced in Wellington City

Introduction

. Sense of community experienced (2014 to 2020)
Research Design

Quality Of Life

Built & Natural

; Sense of community experienced (Net Agree) 54 58 53 45
Environment

Sense of community experienced (Net Disagree) 18 16 18 25
Housing

Public Transport

Health & Wellbeing

Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

The net results have been calculated by adding together the number of
. . respondents and creating a proportion of the total. The results may

. Base: All Respondents (excluding not a"SW?red) . . differ slightly from the sum of the corresponding figures in the chart
Council Processes Source: @Q24. How much do you agree or disagree with the following statements: due to rounding

| feel a sense of community with others in my neighbourhood

Appendix @




Introduction

Research Design

Quality Of Life

Built & Natural
Environment

Housing

Public Transport

Health & Wellbeing

Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

Participation in
social networks
and groups

As the chart on the right shows,
online social networks (e.g. such
as WhatsApp, Facebook,
Messenger, WeChat or
Instagram) are the most common
social networks (71%) that
respondents feel part of. Thirty-
six percent belong to

professional/ work networks.

Nine percent do not belong to
any of the social networks or

groups listed.

Quality of Life Survey 2020

Participation in social networks and groups — Wellington total (%)

71%

Online social network

Professional / work networks _ 36%
Clubs and societies - 33%
Online community with a shared interest - 27%

Faith-based group / church community - 21%
Volunteer / charity group - 13%
Parent networks . 1%
Neighbourhood group . 9%
Cultural group I 5%
None of the above . 9%

(Themes mentioned by 5% or more of respondents)

Base: All Respondents (excluding not answered) (n= 586)
Source: Q76. Thinking now about the social networks and groups you may be part of, do you
belong to any of the following?



Participation in social networks and groups

Participation in social networks and groups (results by wards, age, ethnicity and years lived in Wellington City)
Introduction

ONSLOW-

WELLINGTON | NORTHERN LAMBTON| EASTERN | SOUTHERN = LESS THAN 10 YEARS
TOTAL WARD W&ISA'I'REDRN WARD UNDER 25 25-34 35-49 50-64 65+ YEARS| MAORI 5 YEARS 5-10 YEARS OR MORE
Research Design
(n=586) (n=119) (n=127) (n=185) (n=117) (n=162) (n=147) (n=97*) (n=130) (n=101) (n=354)
% % A % % % % % % A %
Quality Of Life . )
Clilline Saek 71 65 69 75 76 71 77 81 75 67 457 66 72 83~ 76 67
network
Built & Natural Pr°fess'°';ae't<N "cvfr’lit 36 30 37 36 39 40 26 39 43 37 177 33 36 30 52 34
Environment
Clubs and societies 33 35 39 33 28 27 36 257 31 32 48" 38 32 28 26 36
H in Online community
ousing with a shared 27 25 21 30 28 31 34 33 207 27 18 25 27 32 27 25
interest
Public Transport Faith-based group / 21 25 20 13v 21 29 16 8v 20 26 428 10V 21 1v 18 24
church community
Volunteer / charity @ A v
Health & Wellbeing Sroun 13 12 15 15 12 10 1 8 1 15 27 12 13 6 12 16
Parent networks 1 15 13 5v 1 10 0 9 277 8 3v 8 1 55 16 1
Crime & Safet i
Y el SO oIeE 9 8 6 13 6 8 2v 6 10 13 14 9 9 8 7 9
group
Community, Culture & Cultural group 5 4 5 6 5 4 7 3 4 4 10 8 5 5 4 5
Social Networks None of the above 9 1 6 1 6 1 9 9 7 12 10 13 9 6 6 1

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

Base: All Respondents (excluding not answered) ~ Significantly higher than Wellington total
Source: Q76. Thinking now about the social networks and groups you v Significantly lower than Wellington total
may be part of, do you belong to any of the following?

(Themes mentioned by 5% or more of respondents)
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Broad range of arts and artistic activities (%) — by wards, age, ethnicity and
. years lived in Wellington City Net Agree Net Disagree
Introduction (4+5): (1+2):
Availability of
Research Design t d t' t. Wellington Total (n=588) 13 ZEEA 75 5
arts and artustic Northern Ward (n=120) 9 74 5
Quality Of Life activities in Onslow-Western Ward (n=127) 3 Ed 80 3
Wel I i naton Lambton Ward (n=186) 12 75 6
Built & Natural g Eastern Ward (n=79) 14 [EIEE 74 4
Environment
Southern Ward (n=76) A 4] 6 | 69 9
T Three quarters of respondents Under 25 (n=117) T M I e 11 77 5
agree Wellington City has a 25:34 (n=162) 9 80 6
broad range of arts and artistic . _ ,
Public Transport e 35-49 (n=147) (3] 10 | 75 4
activities that they can 50-64 (n=97) % (EAn 73 8
Health & Wellbeing experience or participate in. 65+ years (n=65) 19 64 2
Maori (n=84) EEEFEEEEIE 1 e 76 4
(Ci & SEE Non-Maori (n=504) 13 CENE 75 5
Less than 5 years (n=130) 10 Nk 81 8
SRITUILT, Sl 5-10 years (n=101) G 0 76 4
Social Networks 10 _356 ) 73 5
years or more (=356) NSV 4 AEE
Climate Change
Not applicable &
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree Dgnii’:]:; ©
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: @34. How much do you agree or disagree with the following: "Wellington City has a broad number of respondents and creating a proportion of the total.
. range of arts and artistic activities that | can experience or participate in"? The 'eS“'tsd.maﬁd'ﬁer S."gt':]"y EOrT;he f”m °fgfe
Council Processes (1 - Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree) corresponding figures In the chart due fo rounding
Please note the question wording has changed slightly from the 2018 Quality of Life survey, see the
Quality of Life Survey 2020 Technical Report for further details
Ap pendix ~ Significantly higher than Wellington total @
v Significantly lower than Wellington total
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Frequency of
feeling isolated

While half (49%) say they had rarely
or never felt lonely or isolated in the
past year, 39% had sometimes felt
this way and 11%, had felt this way

most or all of the time.

Feelings of isolation in Wellington
City have increased compared with
2018. The proportion saying they
never or rarely feel isolated in has
decreased from 63% to 49%, while
the proportion saying they feel
isolated most or all the time has
increased from 6% to 11%. This
changes were also seen at the
national level across the eight
participating cities.

Note: The research was done after

recent lockdowns in New Zealand.

Quality of Life Survey 2020

Frequency of feeling isolated (%) — by wards, age, ethnicity and years lived in

Wellington City Net Rarely  Net Often
(4+5): (1+2):

Wellington Total (n=588) 49 1
Northern Ward (n=120) 46 14
Onslow-Western Ward (n=127) [IEEHEE 7 e e=n 56 6v
Lambton Ward (n=186) I e 47 1
Eastern Ward (n=79) 46 15
Southern Ward (n=76) G O EEaaaeeEEE 54 1
Under 25(n=117) [ 00 I T 257 31
25-34(n=162) WEM O arEaaaaaammssmermn 39v 13

35-49 (n=147) 53 7
5064(n=97) FYEEEE | IhmErmmman 68 v

65+ years (n=65) 63~ 7

Maori (n=84) 41 6

Non-Maori (n=504) 50 12

Less than 5 years (n=130) 34v 174
510 years (n=101) 45 7

10 years or more (n=356) | A S 547 1

. Never . Rarely . Sometimes . Most of the time . Always

Base: All Respondents (excluding not answered)
Source: Q29. Over the past 12 months how often, if ever, have you felt lonely or isolated?
(1— Always, 2 — Most of the time, 3 — Sometimes, 4 — Rarely, 5 — Never)

due to rounding

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart
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Frequency of feeling isolated

Introduction

. Frequency of feeling isolated (2014 to 2020)
Research Design

Quality Of Life

Built & Natural

; Frequency of feeling isolated (Net Rarely) 66 67 63 49
Environment

Frequency of feeling isolated (Net Often) 4 5 6 1
Housing

Public Transport

Health & Wellbeing

Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

The net results have been calculated by adding together the number of
. . respondents and creating a proportion of the total. The results may

. Base: All Respondents (excluding not answered) . . differ slightly from the sum of the corresponding figures in the chart
Council Processes Source: @29. Over the past 12 months how often, if ever, have you felt lonely or isolated? due to rounding

Appendix @




Quality of Life Survey 2020

Trust (%) — by wards, age, ethnicity and years lived in Wellington City
. Net Can Net Can’t
Introduction Trust Trust
Trust (5+6+7):  (1+2+3):
Research Design Wellington Total (n=588) 1[I} YT TEEE 6 6
Three quarters (76%) of Northern Ward (n=120) 1 |/ 5 | 19 76 2
Quality Of Life respondents feel that they can Onslow-Western Ward (n=127) {50 80 6
trust most people in Wellington, Lambton Ward (n=186) Bl 74 8
Built & Natural Eastern Ward (n=79)
. P 69 9
Environment City while 6% express low levels
Southern Ward (n=76) 79 3
of trust.
. Under 25 (n=117) [ 75 6
Housing
25-34(n=162)  [F] 48 | 23 [4] 75 4
Public Transport 35-49 (n=147) 48 | 2 | 75 6
50-64 (n=97)  [E 47 | 23 76 7
Health & Wellbeing 65+ years (n=65)  EJi! 76 5
Maori (n=84) 1Y 59+ 120
Crime & Safety Non-Maori (1=504)  1j I R 77 5
: Less than 5 years (n=130) 1]y 77 7
Community, Culture & 510 years (n=101) ¢ L s T 20 DI 2
Social Networks 10 356
years or more (n=356) 1|z 48 | 25 | 76 6
Climate Change
. Not at all . 2 . 3 4 . 5 . 6 . Completely
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Council Processes Source: G89. In general, how much do youtrust most people in Wellington City? Gifer Slighty o the sum o he conresponding fiures i he char
due to rounding
~ Significantly higher than Wellington total
Appendix v Significantly lower than Wellington total
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Impact of greater
cultural diversity

Eight in 10 (78%) respondents
consider that New Zealand
becoming more culturally
diverse (home for an increasing
number of people with different
lifestyles and cultures from
different countries) makes
Wellington a better place to live.

Quality of Life Survey 2020

Impact of greater cultural diversity (%) — by wards, age, ethnicity and years

lived in Wellington City

Net Better Net Worse

(4+5): (1+2):

Wellington Total (n=587) NN s e 78 4
Northern Ward (n=119) 7 EgE 75 6
Onslow-Western Ward (n=127) 10 86" 2
Lambton Ward (n=186) 12 A 81 3
Eastern Ward (n=79) 19 69 5
Southern Ward (n=76) 21 0] 76 1
Under 25 (n=117) 12 Eil 81 4
25-34 (n=162) 12 7 85" 2
35-49 (n=147) (T 4 | 80 2
50-64 (n=97) 15 g 74 8
65+ years (n=64) 26 EEE 63 2
Maori (n=84) 13 80 6
Non-Maori (n=503) RS / | 78 3
Less than 5 years (n=130) 2 8 85" L
5-10 years (n=101) 3 81 0
10 years or more (n=355) 16 ENE 75 5

A much better A better Makes no A worse A much worse Not applicable

. place to live . place to live difference . place to live . place to live + don't know

Base: All Respondents (excluding not answered)

Source: @35. New Zealand is becoming home for an increasing number of people with different
lifestyles and cultures from different countries. Overall, do you think this makes Wellington City...
(1—= A much worse place to live, 2 — A worse place to live, 3 — Makes no difference, 4 — A better

place to live, 5 — A much better place to live)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.

The results may differ slightly from the sum of the

corresponding figures in the chart due to rounding
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Perception of racism or discrimination towards particular groups of people (%) Net
. . . . . . e
— by wards, age, ethnicity and years lived in Wellington City A Problem
Introduction : (1+2):
Racism or Wellington Total (n=587) 13 64
Research Design discrimination Northern Ward (n=119) 1 65
t d Onslow-Western Ward (n=127) [ 12 o 28| 25 ] 14 61
: : owaras
Quality Of Life . Lambton Ward (n=186) 12 60
particular groups Eastern Ward (n=79) 7 69
Built & Natural
: Southern Ward (n=76)  IEZEEN D w14 68
Environment Of people ( )
Under 25 (n=117) 10 7
Housing Close to two thirds (64%) of 25-34 (n=162) 14 68
respondents consider racism or 35-49 (n=147) 15 66
Public Transport discrimination towards particular 50-64 (n=97) 12 61
groups of people has been a 65+years(n=64) EMT T Ee e 49v
Health & Wellbeing problem in Wellington City over Maori (n=83)  IIEZN e s 78"
the past 12 months, while 22% Non-Maori (n=504) 14 63
Crime & Safet . .
Y do not believe it has been a Less than 5 years (n=130) 10 69
. problem. 5-10 years (n=101) 19 61
Community, Culture &
Social Networks 10 years or more (n=356) [ 5 49 23 [EE] 64
Climate Change
. A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbei Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
elibeing Source: Q11. To what extent has each of the following been a problem in Wellington City over respondents and creating a proportion of the total. The results may
the past 12 months: Racism or discrimination towards particular groups of people g'ﬁe[ s"gh“gm’m the sum of the corresponding figures in the chart
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know) uetorounding
Council Processes
~ Significantly higher than Wellington total
v Significantly lower than Wellington total
Appendix @
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Personal
experience of
prejudice or
intolerance -
summary

Over the past three months, 16%
have personally experienced
prejudice or intolerance, or been
treated unfairly or excluded, in
Wellington City because of their
age. Fifteen percent have
experienced this because of
their gender and 13% because of

their ethnicity.

Quality of Life Survey 2020

Personal experience of prejudice or intolerance in the past three months in

Wellington City — Wellington total (%)

Age (n=588)

Gender (n=587)

Ethnicity (n=586)

-
w

Physical or mental health
condition or impairment
(n=585)

Religious beliefs (n=587) - 5

(&)

Sexual orientation (n=585) - 4

Base: All Respondents (excluding not answered)
Source: Q90a. In the last three months in Wellington City, have you personally experienced
prejudice or intolerance, or been treated unfairly or excluded, because of your...

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

16

15

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart

due to rounding
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Introduction

Personal experience of prejudice or intolerance in past 3 months in Wellington City
ReseelEl DEs g — by wards, age, ethnicity and years lived in Wellington City

Quality Of Life ONSLOW-
WELLINGTON |NORTHERN LAMBTON | EASTERN | SOUTHERN o LESS THAN 10 YEARS
TOTAL WARD W",EVS::SN WARD WARD WARD UNDER'2S SSEVEARS NON-MAORI| "5 vears |510 YEARS| op MoRE
Built & Natural (n=585-588) (n=120) |(n=126-127)| (n=186) (n=7879% | (n=75-76) (n=117) (n=146-147) | (n=95-97) | (n=65") (n=501-504) (n=130) (n=101) |(n=353-356)
Environment % % % % % % % % % % % % % %
Housing Age 16 13 17 15 16 19 277 16 O 17 1 26" 15 19 1 16
Public Transport Gender 15 8v 16 19 15 16 277 19 9v 14 3v 20 14 20 17 12
P o A v A
Health & Wellbeing Ethnicity 13 13 7 13 15 19 1 15 23 8 2 3 12 18 18 1
Physical or mental
Crime & Safety health gondl'Flon or 6 6 6 6 10 2 6 7 5 9 4 9 6 9 4 6
impairment
. igi i 6 4 6 4 5 5 3 5
Communlty, Culture & Religious beliefs 5 7 4 1 7 5 4 3
Social Networks
Sexual orientation 4 3 4 4 5 4 10" 5 2 2 2 3 4 7 4 3

Climate Change

Employment & Economic
Wellbeing

Base: All Respondents (excluding not answered) » Significantly higher than Wellington total

Council Processes Source: Q90a. In the last three months in Wellington City, have you personally experienced v Significantly lower than Wellington total
prejudice or intolerance, or been treated unfairly or excluded, because of your...

Appendix @
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Witnessed
prejudice or
intolerance -
summary

Over the past three months, 36%
have withessed prejudice or
intolerance towards someone, or
seen them being untreated
unfairly or excluded, because of
their ethnicity, while 28% have
witnessed this because of

someone’s gender.

For each of the other five criteria
respondents considered,
between 15-21% of respondents
have witnessed prejudice or

intolerance.

Quality of Life Survey 2020

Witnessed prejudice and intolerance in past three months in Wellington City

— Wellington total (%)

Ethnicity (n=585)

Gender (n=586)

Physical or mental health

condition or impairment

(n=586)

Age (n=586)

Sexual orientation (n=584)

Religious beliefs (n=585)

Base: All Respondents (excluding not answered)

Source: Q90b. In the last three months in Wellington City, have you witnessed anyone
showing prejudice or intolerance towards a person other than yourself, or treating them

unfairly or excluding them, because of their...

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

28

36
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Introduction

Withessed prejudice and intolerance in past three months in Wellington City
ReseelEl DEs g — by wards, age, ethnicity and years lived in Wellington City

Quality Of Life

ONSLOW-
WELLINGTON | NORTHERN LAMBTON | EASTERN | SOUTHERN A LESS THAN 10 YEARS
TOTAL W‘EVS:REI;\’N WARD WARD UNDER 25 25-34 35-49 50-64 65+ YEARS NON-MAORI 5 YEARS 5-10 YEARS OR MORE

Built & Natural
Environment

(n=584-586) (n=119-120) | (n=126-127)| (n=186) (n=74-75) (n=117) (n=162) (n=147) (n=94-96) | (n=64-65%) (n=500-502)| (n=130) (n=101) |(n=352-354)

% % % % % % % % % % % %

Housing Ethnicity 36 36 29 39 3 45 51" 50" 36 22V 157 57 85 47" 48" 30"

Public Transport Gender 28 21 217 39" 29 32 50" M 24 17 2v 35 28 amn 397 22v

Physical or mental

. ann A A A

Health & Wellbeing health cor?dltlon 21 14 15 23 25 31 32 26 15 17 14 38 19 22 27 19
or impairment

: A A A nv 7v A 29 16
Crime & Safety ge 20 18 13 22 21 25 34 25 17 33 19 23
. Sexual orientation 18 17 12v 21 20 20 327 247 19 8v 1v 29 17 22 26" 15
Community, Culture &
Social Networks Religious beliefs 15 14 10 17 15 20 21 19 16 1 5v 20 15 21 22 12

Climate Change

Employment & Economic
Wellbeing

Base: All Respondents (excluding not answered)
Council Processes Source: Q90b. In the last three months in Wellington City, have you witnessed anyone showing prejudice or
intolerance towards a person other than yourself, or treating them unfairly or excluding them, because of their...

Appendix A Significantly higher than Wellington total
v Significantly lower than Wellington total
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. . . . . . Net Most of Net
Consideration of sustainability when making decisions (%) — by wards, the time/ Rarely/
° ° age, ethnicity and years lived in Wellington City Always Never
Introduction Consideration of P
. HH Wellington Total (n=588 0 [ 4 | 4 |5} 52 6
. sustainability o (n=588)
Research Design . Northern Ward (n=120) 6/ 3 | 54 6} 39v 6
when making Onslow-Western Ward (n=127) I IS E ] S S 53 5
Quality Of Life decisions Lambton Ward (1=186)  IEHINI A El 56 6
. Eastern Ward (n=79) 4 | 38 | 3 | 9 [} 51 1
Built & Natural ]
Environment Over half (52%) of respondents in Southern Ward (n=76) 641 3
Wellington City say that they Under 25 (n=117) 50 6
Housing consider sustainability and the 25-34 (n=162) o0 | 4 [ 3 3} 56 4
environment most or all of the 35-49 (n=147) g | 3 | 4 |6 46 8
Public Transport time when they make choices 50-64 (n=97) 51 5
about what they do, buy or use. 65+ years (n=65) o | 49 | 3 | 10 58 10
Health & Wellbein
- Maori (n=84) 0 [ 43 | 37 | 9o [} 53 10
- Six percent rarely or never factor Non-Maori (n=504) TGN 5 52 6
Crime & Safety p' N Y ( ) 10 42 42 (5|
sustainability and the Less than 5 years (n=130) 3 [ 38 | 4 |5} 51 6
Community, Culture & environment into their decision- 5-10 years (n=101) [T O T e 64" 3
Social Networks making. 10 years or more (n=356) [N B 49 7
Climate Change B Aways [0 Mostofthetime [ Sometimes B Rarely B Never
Employment &
Economic We”belng Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Source: Q91. In your daily life, to what extent do you consider rgspongents and creating a proportion of the'total. The rgsults may
sustainability and the environment when you make choices about what g'ﬁe; S'r'gh%igom the sum of the corresponding figures in the chart
. you do, buy or use? uetorounding
Council Processes (5 — Always, 4 — Most of the time, 3 — Sometimes, 2 — Rarely, 1 — Never)
- ~ Significantly higher than Wellington total
Appendlx v Significantly lower than Wellington total @
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Worry about the impact of climate change on Wellington (%) — by wards, age,
ethnicity and years lived in Wellington City

Net Not/ A Net Worried/
little worried Very worried

Worry about the

Introduction (1+2): (3+4):
. . Wellington Total (n=588) I | I T M T N 38 58
, Impact of climate o
Research Design Northern Ward (n=120) ~ BEM i EEY e — 2 40 58
change on Onslow-Western Ward (n=127) I s 7 s N T > 38 60
CUEIAOIELS Wellington Lambton Ward (n=186) G o I 7 M I I o 36 61
. Eastern Ward (n=79)  EMIIEr ) I I E . 6 40 54
Built & Natural o
Environment Three in five (58%) respondents Southern Ward (n=76) [N I R 40 57
say they are worried or very Under 25 (n=117)  IEI I Y I 27° 71
Housing worried about the impact of 25-34 (n=162) NI I Y R > 31 67"
climate change on the future of 35-49 (n=147)  IHIEEY I . 44 53
Public Transport Wellington City and its residents. 50-64 (n=07)  IETOTN M I I T 3 54+ 427
A third (32%) are just a little 65+ years (1=65) AN I BT ¢ 32 62
riali & Billseing worried while 6% are not at all Maori (n=84) I S T | 44 53
. worried. Non-Maori (n=504 O T R TR 38 59
Crime & Safety ( ) 3 =
Less than 5 years (n=130) 4 23 73"
Community, Culture & 5-10 years (n=101) [ T I I 3 | 1 27° 69"
Social Networks 10 years or more (n=356) 3 46" 517

Climate Change

Employment &
Economic Wellbeing

Council Processes

Appendix

. Not at all worried

. A little worried . Worried

. Very worried

| don’t know enough .
about climate change

| don’t believe in
climate change

Base: All Respondents (excluding not answered)
Source: @92. To what extent do you personally worry about the impact
of climate change on the future of Wellington City and residents of

Wellington City?

due to rounding

(1 - Not at all worried, 2 — A little worried, 3 — Worried, 4 — Very worried,
5 — I don’t know enough about climate change , 6 — | don’t believe in

climate change)

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart



Quality of Life Survey 2020

——

(@ HOME >

Introduction

p B

§ A \

| ‘ S ‘,'

L g \
: y s

-

. N =

o

Research Design

Quality Of Life

’

Built & Natural
Environment

EMPLOYMENT &
ECONOMIC WELLBEING

This section reports on respondents’ employment
status, satisfaction with their job, perceptions of their
work/life balance and their ability to cover costs of
everyday needs.

Housing

Public Transport

Health & Wellbeing

Crime & Safety

In 2020, additional questions were included to
measure the impact of COVID-19.
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Climate Change
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Employment status (%) — by wards, age, ethnicity and years lived in

. Wellington City Net Net Not
Introduction Employed employed
Employment (12): (3+ay
Northern Ward (n=119) [ N - N e 76 21
Quality Of Life Onslow-Western Ward (n=127) [ I 7 7 = 73 21
O,
Three quarters (77%) of Lambton Ward (n=185) 79 20
Bl el respondents in Wellington City Eastern Ward (n=78) NI T ss 14
Environment
are employed in either full time Southern Ward (n=75) 53 | 19 |6] 19 ]3] 72 25
i = 4 | 33 |
Housing (59%) or part time work (18%), Under 25 (n=117) 42 33 L3 8 4] 75 21
25-34 (n=162) I A e 88" 1
Public Transport 3549 (=147 I I s 10+
RGeS 60 [ 20 P 12 6/ 80 14
Health & Wellbeing 65+ years (n=63) 33v 64/
VEUNGS e 63 | 7 6N 10 |4] 80 16
Crime & Safety Non-Maori (n=500) I M - - I El 77 20
Less than 5 years (n=130) [ - s ey 82 17
Community, Culture &
ty, : - i3 3
Social Networks 5-10 years (n=101) . 13 _[6] 8 3] 83 13
10 years or more (n=352) [N N T e E 74 22
Climate Change
9 [l Employedfulltime  [Jl| Employed part time Not in paid [ Notin paid employment and not [l Prefernot
(for 30 or more (for less than 30 employment and looking for work (e.g. full-time parent, to say
Employment & hours per week) hours per week) looking for work retired person, doing volunteer work)
Economic Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Source: Q19. Which of the following best describes your current employment status? respondents and creating a proportion of the total. The results may

differ slightly from the sum of the corresponding figures in the chart
Council Processes o ) i due to rounding

~ Significantly higher than Wellington total

v Significantly lower than Wellington total

Appendix @
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Satisfaction with job (%) — by wards, age, ethnicity and years lived in Net Net
. . e e
edlctian Wellington City Satisfied Dissatisfied
: : (4+5): (1+2):
Satisfaction
Research Design with job Wellington Total (n=460) 3 I 69 18
Northern Ward (n=92) IEENNEE 4 = 71 15
Quality Of Life Onslow-Western Ward (n=97) IIEFEIN e 9 = 75 16
H [o)
Close to seven in 10 (69%) of Lambton Ward (n=148) 7 A 61 22
Built & Natural employed respondents in Eastern Ward (n=65) 9 7 19
Environment
Wellington City are satisfied with Southern Ward (n=58) 10 70 20
Housing their jobs. Under 25 (n=90) 47 13 I 66 21
25-34 (n=142) 1 70 19
Public Transport 35.49 (n=128) 13 67 20
50-64 (n=78) 12 72 16
Health & Wellbeing 65+ years (n=22") 20 67 13
Maori (n=66) 13 73 14
Crime & Safety Non-Maori (n=394) 12 69 19
Less than 5 years (n=107) (VAN 14| 8 66 23
Community, Culture &
i 5-10 years (n=87) 8 IiEN 80" 12
Social Networks
10 years or more (n=265) 14 67 19
Climate Change
. Very satisfied . Satisfied Neither satisfied nor dissatisfied . Dissatisfied . Very dissatisfied
Employment &
Economic Wellbeing Base: Those in paid employment (excluding not answered) The net results have been calculated by adding together the
Source: @85. Please think about the last 4 weeks of your job. number of respondents and creating a proportion of the total. The
How do you feel about your job? results may differ slightly from thg sum of the corresponding
. (1= Very dissatisfied, 2 — Dissatisfied, 3 — Neither satisfied nor dissatisfied, 4 — Satisfied, figures in the chart due to rounding
Council Processes 5 — Very satisfied)
* Small Base
~ Significantly higher than Wellington total
Appendix v Significantly lower than Wellington total
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Balance between work and other aspects of life (%) — by wards, age, ethnicity Net Net
. . . N € e
o and years lived in Wellington City Satisfied  Dissatisfied
(4+5): 142):
Balance between ’ 2
Research Design work and other Wellington Total (n=460) (AN 18 |5 59 23
. Northern Ward (n=92) 12 67 21
Quality Of Life aspects of life Onslow-Western Ward (1=97) 5 I 60 25
Lambton Ward (n=148) 19 53 28
Built & Natural Three in five (59%) employed Eastern Ward (n=65) 20 60 20
Environment
respondents are satisfied with Southern Ward (n=58) 21 57 23
Housing the balance of work and other Under 25 (n=30) =3 26 25 44 31
- . 25-34 (n=142 15 A 57 28
aspects of their life, while 23% ( )
Public Transport o 3549 (n-=128) 18 62 20
are not satisfied.
50-64 (n=78) (<BN 16 5| 66 21
Health & Wellbeing 65+ years (n=22") 13 78 9
Maori (n=66) 21 58 22
(SIS & SR Non-Maori (n=394) 70 e 59 24
Less than 5 years (n=107) 21 L 19 |6 54 25
Community, Culture &
o 5-10 years (n=87)  [IEFIM (AN 17 | 61 23
Social Networks Y ( ) e
10 years or more (n=265) (18 [5 61 23
Climate Change
. Very satisfied . Satisfied Neither satisfied nor dissatisfied . Dissatisfied . Very dissatisfied
Employment &

Economic Wellbeing Base: Those in paid employment (excluding not answered) The net results have been calculated by adding together the
Source: Q20. Overall how satisfied or dissatisfied are you with the balance between your number of respondents and creating a proportion of the total. The
work and other aspects of your life such as time with your family or for leisure? ;esu'ts T]at);]d'ff:f;'(ljghtlg' frromntdhi sum of the corresponding

. (1 - Very dissatisfied, 2 — Dissatisfied, 3 — Neither satisfied nor dissatisfied, 4 — Satisfied, \gures In the chart due to rounding
Council Processes 5 — Very satisfied)
* Small Base
~ Significantly higher than Wellington total
Ap pendix v Significantly lower than Wellington total
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Unpaid work
in last 4 weeks

Nine in 10 (91%) respondents
have worked without pay in the
past week. Sixty percent have
carried out unpaid work other
than household work, including

24% who have looked after

children in their own household.

Unpaid work in last 4 weeks — Wellington total (%)

Household work, cooking, repairs, gardening,
etc., for my household

Unpaid work (excl. household work) (Net)

Looked after a child who is a member of my
household

Looked after a member of my household who is ill
or has a disability

Looked after a child (who does not live in my
household)

Helped someone who is ill or has a disability (who
does not live in my household)

Other help or voluntary work for or through any
organisation, group, marae or church

None of these

Base: All Respondents (excluding not answered) (n=586)
Source: Q86. In the last 4 weeks, which of these have you done, without pay?

Quality of Life Survey 2020

24%
1%
16%
15%

29%

B os%

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding

figures in the chart due to rounding
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Unpaid work in last 4 weeks — by wards, age, ethnicity and
years lived in Wellington City

ONSLOW-
WESTERN LAVIVVI:;l(D)N EASTERN | SOUTHERN UNDER 25 35.49

WARD

WELLINGTON |[INORTHERN

TOTAL ) SN EAES

(n=586)

() (n=127) (n=185) (n=117) (n=147) (o))

% % % % % % %
Household work,
cooking, repairs,

gardening, etc, for my
household

91 85 95 90 90 95 89 94 88 90 93

Unpaid work (excl.

A
household work) (Net) 60 62 66 60 53 58 35 54 76 67 66

Looked after a child who
is a member of my 24 30 31 20 21 18 8V 17v 60" 17 6V

household

Looked after a member
of my household who isill 1 15 10 9 7 16 4v 10 13 15 12

or has a disability

Looked after a child (who
does not live in my 16 18 16 14 13 18 87 12 18 19 25
household)
Helped someone who is
ill or has a disability (who
does not live in my
household)
Other help or voluntary
work for or through any
organisation, group,
marae or church

15 i 17 16 16 14 6V 10 9V 327 19

29 22 34 34 28 26 197 24 28 38 40

None of these 5 9 2 6 3 5 8 4 6 5 4

Base: All Respondents (excluding not answered)
Source: @86. In the last 4 weeks, which of these have you done, without pay?

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding

~ Significantly higher than Wellington total

v Significantly lower than Wellington total

85

53

25

16

21

26

m""
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91

61

24

"

16

14

29

LESS THAN
5 YEARS

(n=130)

%

93

44>

16V

9v

8V

22

5-10 YEARS

(n=101)

%

86

63

26

13

13

12

32

10 YEARS
OR MORE

(n=354)

%

91

64

26

12

18

17

30
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Ability of income
to meet everyday
needs

Three in 5 (60%) respondents in
Wellington City say they have
enough or more than enough
money to meet their everyday
needs to cover costs such as
accommodation, food, clothing
and other necessities. Twelve
percent say their total income is
not enough to cover these

everyday needs.

Quality of Life Survey 2020

Ability of income to meet everyday needs (%) — by wards, age, ethnicity and

years lived in Wellington City En':(:ltgh 2:::190;
Money Money
(1+2): (a):
Wellington Total (n=588) IEENN s e 60 12
Northern Ward (n=120) 63 7v
Onslow-Western Ward (n=127) BEEERN 0 eEmEa 64 9
Lambton Ward (n=186) 59 14
Eastern Ward (n=79) 55 210
Southern Ward (n=76) 56 1
Under 25 (n=117) IIEI =S e - 44+ 16
25-34 (n=162) IEERNT A e 65 1
35-49 (n=147) 61 7
50-64 (n=97) 63 17
65+ years (n=65) 63 1
Maori (n=84) IS e e 65 15
Non-Maori (n=504) 59 12
Less than 5 years (n=130) 58 14
5-10 years (n=101) 60 18
10 years or more (n=356) 60 10

. Have more than .
enough money

Have enough
money

. Do not have

. Prefer not to answer
enough money

. Have just enough money

The net results have been calculated by adding together the

Base: All Respondents (excluding not answered)

Source: @Q23. Which of the following best describes how well your total income (from all
sources) meets your everyday needs for things such as accommodation, food, clothing and
other necessities?

number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding

figures in the chart due to rounding

~ Significantly higher than Wellington total
v Significantly lower than Wellington total
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Impact of COVID-19

on work/financial
situation

As a result of COVID-19, a fifth
(19%) of respondents say they
have lost a source of income,
had their income reduced or
been made redundant. Just 5%
have experienced an increase in

income.

Job security has decreased for
18%, while for 10% it has

increased.

Additional work pressures have

been placed on 25%.

Quality of Life Survey 2020

Impact of COVID-19 on work/financial situation — Wellington total (%)

My income has been temporarily reduced B 12%

My income has been permanently reduced M 5% 19%
. . Loss/reduction in
| have lost a source of income through something other than B 2% income/redundancy
redundancy (e.g. the business closed down) (Net)

| have been made redundant B 3% _/

There have been additional work pressures placed on my role s 25
(e.g. due to staff or other resourcing cuts)

My job security has reduced B 18%
I am working longer hours B 15%
| am working fewer hours B 10%
I have changed employers B 4%
My job security has improved B 10%

My income has been increased N 5%

None of the above Dl 39%

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The

results may differ slightly from the sum of the corresponding

Base: All Respondents (excluding not answered) (n=583)
Source: @102. COVID-19 has been a difficult time for many people, and aspects of your
life may have changed recently. Which, if any, of the following happened to your work or

figures in the chart due to roundin
financial situation as a result of COVID-19? ‘gurest u unding
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Impact of COVID-19 on work/financial situation— by wards,
age, ethnicity and years lived in Wellington City

WELLINGTON | NORTHER ONSEOWE LAMBTON| EASTERN | SOUTHERN | UNDER TIIfQSI\f5
TOTAL N WARD WARD 25

WESTERN 25-34 35-49
WARD YEARS

Introduction

10 YEARS
YEARS | OR MORE

Research Design

Quality Of Life

Loss/reduction in income/redundancy

(n=583)

%

(n=118)

%

(n=127)

%

(n=184)

%

(n=117)

%

(n=162)

%

(n=146)

%

(n=130)

%

(n=101)

%

(n=351)

%

(Net) 19 13 28" 14 20 22 26 14 16 19 24 21 19 19 16 19
Built & Natural - r— .

Environment BN D IS A e 12 9 17 7v 15 14 17 1 12 9 12 9 12 13 12 12

reduced
My income has been permanently 5 2 9 5 6 7 4 3 3 7 1 9 5 5 2 6

Housing reduced

| have lost a source of income through
something other than redundancy (e.g. 4 2 6 4 1 5 7 3 1 4 5 3 4 2 7 g

Public Transport the business closed down)
| have been made redundant 3 2 3 1 3 5 4 1 2 5 1 4 3 3 0 3

. There have been additional work

Health & Wellbein

i @il by pressures placed on my role (e.g. due 25 20 23 3 27 24 22 397 23 25 8 30 25 27 34 23

to staff or other resourcing cuts)
Crime & Safety My job security has reduced 18 12 24 18 15 21 25 19 18 17 6" 17 18 260 22 14
. | am working longer hours 15 16 16 17 " 1 8v 18 17 20 157 18 15 16 16 14

Community, Culture &
Social Networks | am working fewer hours 10 8 9 1 14 9 18” 10 6 9 10 13 10 10 7 10
| have changed employers 4 4 7 1 4 3 7 2 6 3 0 on 3 5 3 4
Climate Change

My job security has improved 10 13 6 6 17n 7 10 16" 9 10 0 22° 9 9 16" 8
Employment & My income has been increased 5 7 2 6 7 5 7 5 5 7 2 10 5 4 6 6
Economic Wellbeing None of the above 39 46 38 42 297 M 44 28" 39 34 e/~ 27" 41 38 34 41

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding

Base: All Respondents (excluding not answered)
Source: @102. COVID-19 has been a difficult time for many people, and aspects of your life may have changed
recently. Which, if any, of the following happened to your work or financial situation as a result of COVID-19?

Council Processes

Appendix
~ Significantly higher than Wellington total
v Significantly lower than Wellington total
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Working from
home before
COVID-19

Prior to COVID-19, working from
home was not an option for 33%
of respondents in paid
employment, because of the
type of work they did. Thirty-
seven percent of respondents in
paid employment worked from
home, 32% occasionally and 5%

most of the time or exclusively.

Quality of Life Survey 2020

Working from home before COVID-19 — Wellington total (%)

Not an option to work from home, due to the type

of work | do - 33%

Yes, and | did work from home occasionally/some
O,

Yes, but | chose not to - 16%

Yes, but my employer didn't allow it . 10%

Yes, and | did work from home exclusively/all the I 5%
(o]
time

Base: Those in paid employment (and who haven't lost a source of income/been made
redundant/changed employers) (excluding not answered) (n=422)

Source: Q103. Before COVID-19, with the type of work you do, was it possible for you to
work from home at least some of the time?



Quality of Life Survey 2020

Working from home before COVID-19 - by wards, age, ethnicity
AIHOSHEHON and years lived in Wellington City

Research Design

WELLINGTON |NORTHERN LAMBTON| EASTERN [ SOUTHERN| UNDER NON- 10 YEARS

Quality Of Life MAORI YEARS | OR MORE

(n=134) | (n=120) | (n=70% (n=364)
Built & Natural
Environment

% % % %

Not an option to work from

Housing home, due to the type of work | 33 33 26 22V 527 38 56" 31 20V 35 36 36 33 27 33 35
do
. Yes, and | did work from home
Public Transport } i 32 28 4 397 20V 26 12V 28 457 34 31 33 31 26 34 33
occasionally/some of the time
Health & Wellbeing Yes, but | chose notto 16 16 20 17 1 15 9 21 15 14 20 15 16 16 1 17
Crime & Safety ves, but my employer didn't 13 7 1 7 1 10 12 1 4 8 8 10 1 1 9
allow it
i Yes, and | did work from home
Community, Culture & , : 5 7 5 4 6 4 3 3 6 9 4 5 5 8 7 4
Social Networks exclusively/all the time

Climate Change

Employment &
Economic Wellbeing

Base: Those in paid employment (and who haven't lost a source of income/been made
redundant/changed employers) (excluding not answered)
Source: @103. Before COVID-19, with the type of work you do, was it possible for you to

Council Processes work from home at least some of the time?

~ Significantly higher than Wellington total
Appendix v Significantly lower than Wellington total @
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Working from
home in the
future

Over seven in 10 (72%)
respondents in paid employment
and in the types of jobs where
working from home is possible,
indicate that they expect to work
more from home in the future

than they did in the past.

Working from home in the future — Wellington total (%)

| expect no change in the future

| expect to work a bit more from home in the future

| expect to work a lot more from home in the future

| expect to work exclusively from home in the future

| expect to work less from home than before COVID-
19 in the future

Base: All respondents for whom working from home is possible and who
are in paid employment (excluding not answered) (n=288)

Source: Q104. Has COVID-19 changed how much you think you will work
from home in the future?

Quality of Life Survey 2020

-
> Expect to work from

home (Net)

|

I2%
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Working from home in the future — by wards, age, ethnicity and
AIHOSHEHON years lived in Wellington City

Research Design

WELLINGTON | NORTHERN LAMBTON| EASTERN | SOUTHER 65+ 10 YEARS
WARD YEARS YEARS | OR MORE

Quality Of Life

(n=105) (n=97*) (n=15% (n=164)

Built & Natural
Environment

% % % %

| expect no change in the future 25 33 24 24 16 25 22 22 27 19 - 24 25 19 16 30
Housing
| expect to work a bit more from
44 38 52 42 54 32 53 46 45 38 - 42 44 51 50 39
. home in the future
Public Transport
 expect to work a Io.t more from 28 27 23 30 26 33 23 30 24 34 - 27 28 27 28 28
Health & Wellbeing ASCURCRCITIC
| expect to work exclusively from
1 0 0 0 0 4 0 0 0 2 - 0 1 0 0 1
Crime & Safety home in the future
| expect to work less from home
Community, Culture & than before COVID-19 in the 2 2 0 2 4 0 2 0 1 " = " 2 1 2 2
Social Networks future

Climate Change

Employment &
Economic Wellbeing

Base: All respondents who are feasible to work from home and still in paid
employment (excluding not answered) (n=288)
Source: Q104. Has COVID-19 changed how much you think you will work

Council Processes from home in the future?
*Small base size, data not shown

~ Significantly higher than Wellington total
Ap pendix v Significantly lower than Wellington total
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A

Quality of Life Survey 2020 .

(YY) COUNCIL PROCESSES

This section reports on respondents’ perceptions of
their local council, including their confidence in council
decision-making and their perception of how much
influence the public has on council decision-making.
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Confidence in
council decision-
making

Three in 10 (30%) respondents
agree they have confidence that
their local council makes
decisions in the best interests of
Wellington City and 36%

disagree.

Compared to the 2018 survey, a
lower proportion in Wellington
City agree they have confidence
in their local council decision-
making (30% cf. 46%), while the
proportion who disagree has
increased (36% cf. 21%). These
changes were not seen at the
national level across the eight

participating cities.

Quality of Life Survey 2020

Confidence in council decision-making (%) — by wards, age, ethnicity and

years lived in Wellington City

Net Agree Net Disagree

(4+5): (1+2):
Wellington Total (n=587) (e 34 30 36
Northern Ward (n=120) (I 31 397 30
Onslow-Western Ward (n=127) 32 33 35
Lambton Ward (n=186) [ 23v 437
Eastern Ward (n=78) [y 42 25 33
Southern Ward (n=76) 32 30 38
Under 25 (n=117) By 37 421 20V
25-34 (n=162) (R 36 22 | 8 | 34 30
35-49 (n=147) 32 31 36
50-64 (n=96) 22 507
65+ years (n=65) [T 16 45
Maori (n=84)  [EE 34 23 | 38| 34 31
Non-Maori (n=503) [z 34 30 36
Less than 5 years (n=130) 36 397 257
5-10 years (n=101) 47 27 267
10 years or more (n=355) [ 30 28 420
. Strongly Agree . Agree Neither Agree nor Disagree . Disagree . Strongly Disagree

Base: All Respondents (excluding not answered)

The net results have been calculated by adding together the

Source: Q16. How much do you agree or disagree with the following statement: “Overall, | have number of respondents and creating a proportion of the total. The

confidence that the Council makes decisions that are in the best interests of my <city/area/district>.”
(1— Strongly disagree , 2 — Disagree, 3 — Neither agree nor disagree, 4 — Agree, 5 — Strongly agree)

Please note this question was not asked for Auckland

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

results may differ slightly from the sum of the corresponding

figures in the chart due to rounding
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Perception of public's influence on council decision-making (%) — by wards, Net
age, ethnicity and years lived in Wellington City Some/large
Introduction H influence
Perception of (3+4):
i ic's i i - I S e
Research Design pUb“C s influence Wellington Total (n=587) = % EEE 38
on COUHC" Northern Ward (n=120)  IENNNEIN 455 36
Quality Of Life Onslow-Western Ward (n=127)  IEIIEAS 39000 2 42
[ L3 L3
decision-ma klng Lambton Ward (n=186) ~ ZNNEEN @0 s = 37
Built & Natural Eastern Ward (n=78)  IGHIEZN 29 21 39
Environment - :
Thirty-eight percent of Southern Ward (n=76)  ZANNEEST 39 17 39
e respondents perceive the public Under 25 (n=117)  [ZNNECI 35 5 44
has a ‘large influence’ or ‘some 2534 (n=162) IEINNEGS a0 s 41
Public Transport fluence’ over the decisions that 35-49 (n=147) I IEER A 10 33
_ _ 50-64 (n=96)  [NNEEST 3 23 37
. their council makes.
Health & Wellbeing 65+years (n=65)  ISINEE 38 19 [ 6| 39
Maori(n=84)  IEHINEEIN 4 15 35
i Fourteen percent feel th li
Crime & Safety ourteen percent feel the public Non-Maori (n=503)  EZANEEENESN s 4 e 39
has no influence over council Less than 5 years (n=130) IS IS 2 a1
Community, Culture & i
Socigl Networks decisions. 510years (n=101)  IINNETN 490 36
10 years or more (n=355)  EINEENT 39 1. 38
Climate Change Compared to the 2018 survey, a
lower proportion perceive the . Large influence . Some influence . Small influence No influence . Don't know
Employment & Economic . . .
Wellbei public has influence on council
e belng Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
decision making (38% cf. 45%). Source: Q18. Overall how mch influence 6o youfeel the public has on the decisions Fecuteray et gty fom he sum of he cotespondng.
COUHC“ PI’OCGSSGS This decrease was not seen at (1= No influence , 2 — Small influence, 3 — Some influence, 4 — Large influence) figures in the chart due to rounding
. ~ Significantly higher than Wellington total
. the national level across the v Significantly lower than Wellington total
Appendix
eight participating cities.
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Perception and confidence on council decision-making

Introduction

Perception and confidence on council decision-making (2014 to 2020)

Research Design

Quality Of Life

Built & Natural

; Confidence in council decision-making (Net Agree) 42 40 46 30
Environment

Confidence in council decision-making (Net Disagree) 24 27 21 36
Housing

Public influence on council decision-making (Net Some/Large Influence) 46 45 45 38
Public Transport
Health & Wellbeing
Crime & Safety
Community, Culture &
Social Networks
Climate Change
Employment & Economic
Wellbeing

. Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Council Processes Source: @16. How much do you agree or disagree with the following statement: “Overall, | have confidence that the respondents and creating a proportion of the total. The results may
Council makes decisions that are in the best interests of my <city/area/district>.” differ slightly from the sum of the corresponding figures in the chart

Q18. Overall, how much influence do you feel the public has on the decisions the Council makes? due torounding

Appendix @
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Gender diverse

Base: All Respondents

Under 25 years

SAMPLE PROFILE

The demographic profile shown below relates to the residents
of Wellington City.

WELLINGTON TOTAL WELLINGTON TOTAL
(n=588) (n=588)
Unweighted % Weighted %

Source: Q43. Are you...

WELLINGTON TOTAL WELLINGTON TOTAL
(n=586) (n=586)
Unweighted % Weighted %

50-64 years

Base: All Respondents

Source: Q44. Are you...

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the corresponding figures in the chart due to rounding

WELLINGTON TOTAL WELLINGTON TOTAL
(n=587) (n=587)
Unweighted % Weighted %

Base: All Respondents

Northern Ward

Southern Ward

Base: All Respondents

Source: Q42. Which ethnic group, or groups, do you belong to?

WELLINGTON TOTAL WELLINGTON TOTAL
(n=588) (n=588)
Unweighted % Weighted %

Source: Q1. Do you currently live in Wellington City?
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SAMPLE PROFILE

The demographic profile shown below relates to the residents
of Wellington City.

WELLINGTON TOTAL WELLINGTON TOTAL
(n=582) (n=581)
Unweighted % Weighted %

Born in New Zealand

Base: All Respondents (excluding not answered)
Source: Q45. Were you born in New Zealand?

WELLINGTON TOTAL WELLINGTON TOTAL
(n=165) (n=168)
Unweighted % Weighted %

Less than 1year

2 years to just under 5 years 13 1

10 years or more 71 72

Base: All Respondents born from outside of New Zealand
Source: Q46. How many years have you lived in New Zealand?

WELLINGTON TOTAL WELLINGTON TOTAL
(n=588) (n=588)
Unweighted % Weighted %

Base: All Respondents (excluding not answered)
Source: Q47a. How many people live in your household, including yourself?

WELLINGTON TOTAL WELLINGTON TOTAL
(n=587) (n=587)
Unweighted % Weighted %
| personally or jointly own it with a
mortgage

| personally or jointly own it without ”
a mortgage

A family trust owns it

A local authority or city council owns
it

Base: All Respondents (excluding not answered)
Source: Q48. Who owns the home you live in?
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SAMPLE PROFILE

The demographic profile shown below relates to the residents
of Wellington City.

WELLINGTON TOTAL WELLINGTON TOTAL
(n=588) (n=588)
Unweighted % Weighted %

Stand alone house on a section

Low rise apartment block (2-7 storeys)

Lifestyle block or farm homestead

Base: All Respondents (excluding not answered)
Source: @80. What type of home do you currently live in?

WELLINGTON TOTAL WELLINGTON TOTAL
(n=587) (n=587)
Unweighted % Weighted %

Less than 1 year

2 years to just under 5 years

10 years or more 61 65

Base: All Respondents (excluding not answered)
Source: Q2. And how long have you lived in Wellington City?

WELLINGTON TOTAL WELLINGTON TOTAL
(n=586) (n=587)
Unweighted % Weighted %

Bachelor’'s degree 32 31

No formal qualification

NCEA Level Three or bursary
or scholarship

NCEA Level One or School
Certificate

Base: All Respondents (excluding not answered)
Source: @81. What is the highest qualification that you have completed that took longer
than three months to finish?
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SAMPLE PROFILE

The demographic profile shown below relates to the residents
of Wellington City.

WELLINGTON TOTAL WELLINGTON TOTAL
(n=588) (n=588)
Unweighted % Weighted %

$20,000 or less

$40,001 - $60,000

$80,001 - $100,000

$150,001 or more 28 25

Base: All Respondents (excluding not answered)
Source: @51. Which best describes your household’s annual income (from all sources) before tax?

WELLINGTON TOTAL WELLINGTON TOTAL
(n=216) (n=224)
Unweighted % Weighted %

Base: All Respondents with children living in household (excluding not answered)
Source: Q79. And do any of these children live in another home some of the time?

WELLINGTON TOTAL WELLINGTON TOTAL
(n=576) (n=576)
Unweighted % Weighted %

0 -5yearsold

13 - 17 years old

Not applicable - no children 62 61

Base: All Respondents (excluding not answered)
Source: @93. What are the ages of any children living in your household (some or all of
the time)?
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QLALITY QF
LITE SURVEY

sy, Talnfn fvas, NS ¢ Ieied, Wi BSa, Homarshe,
Kia ora Sramed nogondents,

I imeiks yoo ba take park in an importent, inberesting survey ot
wbart kfw in likm For you mnd whst it hes besn lilos Ikeing in <ciyoe
renr the art 12 mosbre o Bs.

T thix sy, s ran Fowes s ey AR Shes e o Bhes in and
hizaa pras feed stvrast things lae oo i, fransport, satvtp snd
elimate chanp. Yoi £an frdl e sheirt yrer quakly at Be sed what
b bsen imipacting i

Ampacty of yoor e mory hawe changsd recenty becwos of COATD 19,
mnd wrm spprecinss that things hews become mors difficult for moary
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i, i Famiy el e e commaniby,

I —

itheEie, w3k oy drrsn

Ederioal Rol,
Tomar anwars arw confidenbal end sl ba combrd with all e other
rassonses 5o yoo can 't be denified, Fabopebon o volurtary.,
Pewbazt, an ahapandent nesarch comganp o rame g Ui sy for
the lovad cramesbs sheean badea
sk if I hwwvs sy g
Chack out e F&QE on
gemations or wolkd ks bo tale part by flling in @ paper copy of the
aurvey. ring COC0 400 402 or smsil Ad-erne Poinbe@oislesn.com.
Thowe b wn e, frie pvear madp
Figh mhi

. .

34 - Kty e amars,
A

# . Frojuci Spomscr | Caality ol Liks Survay

S wm P wene e ez

Invitation letter

niclsen
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$1,000
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ol Feur $250 Peazzy® Card’.

HOY TO TAKE PART
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SURVEY COMMUNICATIONS

This appendix contains a copy of the invitation letter, first reminder postcard and
second reminder postcard that was mailed out to residents of Wellington City.
Note that there were two versions of the second postcard — one for
respondents aged 35 years and under and one for older respondents.

WELLINGTON

What's living in this city like for you?

First reminder postcard

\ i N
]Ml‘:u’\.l‘:‘::! ‘ w@

<DRC>

<Addressee’s Name:>

<Address Line 1>

<Address Line 2>

<City>, <postcode>
e

h
©

¥ et e b P, N0 s 11 bt
Vot 4141 N Srind

Do «Name>

About a week 400, you wers nyted 1o (ke part o a vy aboot what B iy e fon you sod
what ' the bwng n |INSERT),

H & soally impoetant $hat secple of all agws and ethnxities compete the sunsey to make swe Jl
wiewpoints are represented = will take about 15 mimaes

The vl bedp th andd othtes working to smprove quaity ol [de n your atea, make
dedisons based de whanmanon

Hypou e any questices call Nislaee: o 0500 400 402 1 woudd e 10 thane you in adiancs o wipng
us and your comimunity. I you bave Wroacy complated the sy, plesse rocydo this card

Thank you, Nga miw

r Kath Jeriesan, Thg bvn e it b9 e o 17 b e 0
Proyect Sporpor | Oy of Uls Sy Torw s ad okt « Ay
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This appendix contains a copy of the invitation letter, first reminder postcard and
second reminder postcard that was mailed out to residents of Wellington City.

SURVEY COMMUNICATIONS

First reminder postcard

Note that there were two versions of the second postcard — one for
respondents aged 35 years and under and one for older respondents.

(Younger respondents)

Areyou WE WANT TO " = \
18-35?7 HEAR YOUR VIEW

00 INTHE DRAW TO WIN ONE OF TEN
PREZIY® CARDS WORTHUP YO

1 ooo WHEN YOU FILL
' N THIS SURVEY

| Wew Teatond w@
| e, |

<DRC>

<Addressea'’s Name>
<Address Une 1>
<Address Une 2>
<City>, <postcode>

%
[ I8 J

-

¥ e o A, Y] S 14 M
Wt VL e St

<Dt
Dear eNamu>
Rocently, yoo shoud hue seceived o cougde of Iailiions 1o ior urt in o sy about what il b o ke you
dnd whan it's ke Idog in INSERT) It is ey 10 comglete 00 avy devics and only takies about 15 minutes
W e felioee ngg up wath pou one bt Bine befco the suvey chones, Bocause 1 is very ismporant we bear bom
peopde in yousger age groups &5 weel as obder peogle Your ssoes and caperiences wil he difernt s o
W SOOI pOu 10 et your woice hased. You Tl De entesed in the paae drsw for 10 Prezey®™ cards with a top
peize of 1000 Thin inchides five extra $100 Prezzy cands 15t 400 people In your 3ge-growp 1 wn

FIVE NORE TO BE wON
T 7 0R YOUR ADC-URQUr

11yt hawee o Questions o wart 10 A0 o papes copy of Be sureey, ol Mielsen on CODO 400 402
Thark yeu, Ngs midi

ﬂ/ Kath Jorvmcn, LT T T S S—
Prowet Sguvsor | Quebty of Liv Scvey Terw s condace wely
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SURVEY COMMUNICATIONS

This appendix contains a copy of the invitation letter, first reminder postcard and
second reminder postcard that was mailed out to residents of Wellington City.
Note that there were two versions of the second postcard — one for
respondents aged 35 years and under and one for older respondents.

What's living
In this city
like for you?

LAST CHANCE TO
HAVE YOUR SAY

Second reminder postcard
(Older respondents)

i, | =
i e-v.} -
s

1 % Doar «Navw
New Zesrrd | ooy 3 X .
Perma e, e | We would like o CURANE YOou one last time 1 plete the survey about what l8e is lie foe you
and what it 5k 2 m INSERT] % & ey ot 300 ordy 1axes about 15 mmutes

It in very important people of all ages and ethnicities complese the survey o that Al ponts of view
<DRC> e reprosontod  Thes wall grew us an sccurate pricthus of residents” views 10 leod oo dacaons that
impact youl, your Bamily and the wider communiy

00 1N THE DRAN 1O <Addresses's Name>
Wi URE OF FIVE -
PRAEIZY® CARDS <Address Une 1>

WORTM UP T Z :
panepis <Addrass Une 2>

<Chy>, <postcode>

O, &l in the paper copy you should ks mcated o thes msl, and send 2 back o the fimepost snveloge
fremicad by 31 May 2020 1 pou bave dey quetoes, call ok on 0800 400 402 1 you huwe akaady

comgbted the vy, thaok you aad phesse ecyde this cud

LA
L & _'l Thank you, Nga mds

4 Wath Jamissae, The due svrwet adf be ctmes o1 17 Jw XD
P L e L LTS Projocs Sparece | Cuolty of Lide Survwy b on dactamend o

g WU Mo T
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QUESTIONNAIRE

This appendix contains a copy of the paper questionnaire that was
mailed out to residents of Wellington City. Survey questions were
largely the same regardless of council area. For further details on
the slight wording differences between questionnaires and all
changes made to the questionnaire from the 2018 version, please
refer to the Quality of Life Survey 2020 Technical Report.
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QUESTIONNAIRE

Thank you for sgresng o taks part it conbdenisl sy,

v bl e 0 CWOR G AN S i T O i U
Flease gre pne arswer Flease pirmke gne answes ior sach satesen
i Q e 1 2 @ 4 5
] Quessen . 1 i (@) s
b?mmnmm:mmn-mam.mmwm ¥ you changs your mg! afer srsing

Fou curcle fhe Dormes! ansesr g iz the quezion &z matrucied amfpﬂmﬂ-[mlﬂnﬁﬁ'
Firaza il g snseer o SRS ST o Jar Anawer

@—hﬁ-ﬁ- doQd . @ @

n Do o cusmandy By in WaBingion®

Thatip the amea sxfending aa far norh
a0 Tams, bat nof noiuging Foswg,
Podon o fra HatT Valey — 38 shios in

W wou selesbed "Ho™ you @ not nesd fo
AnEwer any more guesbons. Yo can sl
mnier fhe prize dovm by Bling noyour debil
ot QNG Affer doing a0, please return yoar
Sy b M ] & b

ﬂ Ared hoaw kzng haves: you Brees s Walingrion™
Floame circle o seawer
Leax than 1 year |
1 year W just under 2 wears
2 years ko s undsr 5 pwars
3 yeary io jend under 10 yean

0 years or mons:

QUALITY OF LIFE

Firsthy, Just 3t quesions ahoin your quainy of e in general

Wilould you mars th st pour owersll quakty And companed to 12 monto sgo, would
of e is. VO S0Y YOUT qualiy of Ife Fas.
Flease smie gne Jncwer Flease o mie ne e
Exiremsty poor Dlacreansd ugnicanty 1
Wary pour Decrwansd lo wome skl z
Paar Shupes snau ihe uams m—) Go 40 Q6
Hedtrer poor ror good Ingrmasad i Some evtest 4
Ciged Incrwansd wgrrcaridy L]
Yary good
Extrematy good

CER T ¥ T

And for what reascne has your quaithy of i changed?
Fleace OF a7 osfaied 87 pozsnbis

2 monthe’ tme. do you sspect that your qualby of life will be the xams, beter or
¥ Please ook 0OE arcwer
1

Mow a quession sbost o famifwhinas, Mo wel is your Eamilgwhanas doing thess days?
Flesne uvs the acale below wisrs 1 mesns sstremaly badly and | means schemely wsil

Your Famnii Soay is 0 Groug of peopkt 1al you shiok of 3o pow fmdly.  Flease ek 00 arswer
D't Can't D't ke
E'm"_ﬁ' E"'_T" have ang  deles my | geefer not
i) : Tamivy Fammily i ST
1 F§ x 4 L1 /] T B '] i0

THE CITY [ AREA YOU LIVE IN

How much do you sgres or dissgres with e folowng shalements?
Plaacew ek iag s wear (o0 gach 5 lalaman
| fewd @ sanse af pide in e way
Walingior iook and fesn
Wishngior ma greai placs io s
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QUESTIONNAIRE

ﬂ And in the last 17 months, do you fesl Wellnginn has becnms Safier, worse or shayed the

wame an & place 2 e T Fluass crchs pie amewsr
Mus sserns

Shighily woese

Srayad the mame

Slighvily butier

Musch herer

And For wiad reasons do yos say Welingion has change o a plecs i e
Pregos de 53 detnfed a0 possibds

This guasbon s abou! the bome pou sureetly iee i

Hiow much do pou sgres o dosgres thal Flmass crcle oo anseer bor macs stabemenl
Strongly Stronghy
Dwuagmee  Heithe Agrre
dnagers " agres
Voer hoowing coese ars alordabls
[y bouzing cosla we s nngs
e rent or mergage, res, house
amd bouze ma

T= type of homs yzu n-m-uul
your needs and the neads of
cthers in your housshold

T gereral srwa or

neighbgurhood pour home ks in
‘wuiby your nesds and the nesds o

oihers in pour housatokd

Wiy o you slsagres (or nether apeee nor disagres) tak the fype of Bome yoe Pve 0900 s your nesds and
tha et of olbsrs 1= your hoveehod T Flaaws swei gl =l spply
T Feiah it oty il [ ot dateghs B

spate or hedrooms, g many people for e Home: i= 103 coid ! damp a
was of b houss)

Home in poor aondtion [ nesds
T riwnAnce

The home = not very =aie (. nesds
The culdoor area is foo small | no culdcor awa warthopoabe-strengthen ng, hazards m
heemie])

Tha outdoor ares s oo g Farking nomuss
Char [pinans apacdy]

The home = oo bg

DEficu aocess fom The sirat i ihe home

m Tha fcllowng qusaon aaks soout hestng yoer homs donng B8 winkss =onths.
How muo do you aprec o doapres that Phpacpr penke OOE arawer for oadR CIoEENT

Atranghy Srengly  Mont ko !
P Umagres Msither  Agres sgss ot appleabls

My home has a probism Wi damp or i 3 3 "
moald

Tha heaing syubsm kesps my home
W R 1 I e

| pam a¥ond W Baal iy howe Sropsiy i 2 k]

m in geerveral hoss 5afe o unsat do you feed in e dalowing Stuations. .
Fleass crcls pns s~swe b ssch sfusson

At Pty an't ke 2
:r-l- e ke Wary wake nol appicabis

In gasr homes arfar dark 1

‘Walkng slers n pour neghtouseod i
afier dark

It e catp en e dusing e day i
In pour city centee abar dark 1

i 2 3 4

T whan evient, §ai il has ssoh of the folirwdng Baen a pmbdem in Wellngron over fue poast 13 mepadie?
Plaass pivsk Q0E arcwer For @@ sEaemant
Aty Abola  Hela opo
ruldun

‘Vandaksm wuch o graffb or tapging, or broken
wisdows i shops and putlio huildings

Thi® ared bgiary (o g. o, housa Hi ]
Dargmrous droving, mcheding dnnk dnving and

speeding

Traffo oangestion
Paapie you faed unzats aenund bacause of heir

atbbri or

o pedhibos

i e poluben, mchwding colelon in sreame.

Homs palution

Fiwbed oF drug probiem s oF G D500 al Dahayesar
anwcoaed with the use of slco™o’ o drug

Propi: Depging on e sireet
Peapis serpng mugh on s sres o vshckss

Ractam o dirctimnaben owards parula grouss
o pacpis

i ] oo e 1 P Sy it




629 HOME )

Introduction

Research Design
Quality Of Life

Built & Natural
Environment

Housing

Public Transport
Health & Wellbeing
Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

QUESTIONNAIRE

DOwer the past 12 months, not mchademg the Lme that pushe amport was impacied oy
COVID-10. how ofien &d you w2e publio ranspon?

For pubfo ranspor, piesos notud'e cobés cars, fomies, ains and Buses, nokwing school
buzes Tace / Uber e pod incuded sz publc transport.

¥ your wsege chenges on & weekly Saziz plesse Sronde et seege.
Please croe ane arswer
AL o weekly
Al Wit o0 3 month bul ot weekly
Lexs chen han once a month
Did not use over the past 12 months
Not applcatie | nct avalatie m my aea Coto Qb

Tramkong about how puble trampert usaaly rums in your local area (not mcluding fe Sme & was
impocted by COVID 1G). Ba<ed an your xparendes of Perocplions. 4o you agree o disagrec with 1he
Sslomng
Publo vonspant is...
Feane cicie one ansmes for aach aspect
Strongly Swongly Dont
Snagree Dusagres  Nemther Agree 2gree ot
Aftorgatie s
Sofle
Eusy o get lo
Frequent [comes o%en|
Refable (00Mes on tme)

Thisdong about whether COVID-10 hus charged thw way you use vach Lype of Fansport how has your
wme of the folowing types of ranspan changed sinos COVID- 137
Piwase cnche gnm snsew for sach sspect
Use more Vs e Une lwan

wame
amount st

Don't wse

A pivale whice

Cyeing an a form of transport
Woking a5 3 form of trarspon
Publio ranspart (¢ §. Yains. buses)

How mruch @0 you ap e of Si1agree with the
Aclowng seatemert?
“Cveral | have confuwoce that the Councd
MAKGO JE0VON0 That are in e Sost ntereod
af my city.”

Flease ool QOg answar
Svomly dsagee 1
Dueagres b4
Nl sgruw nor S5apew 3
Agres 4
Suungly wree 5

YOUR LN L AND WELLUTING

COUNCIL DECISION MAXING

CST Overail. how much influence do you feal the
pubiic has on the cecmons e Councl
mabes?

Woud you 3y Te puble 25 .
PRate orve og arcwer

No eflicence

Sl nfuence

Some nfuence

Large olusnce

Dent kaow

Just 3 reminger (hat 3 0f yOur ANTWErs are CORAIANTA] AN e CoMBIned WIth hundreds of othes maponses 50 you

can't be identfied.

m Which of the ‘slowing best descrites your cumars amployment stanse?

Employad manz you undertsie work for pay, (vod® or ather come, or do 3y work 1 s

faniy DUSNAsD whout 2y,

Please orole a0e answer

Fmplryss bl time (fo0 30 or mane hour pear week | 1
Empoysd par ime (o fewer than 30 hours per west) 2

Mok in pakt empioyment and Inoking ¢ wark

Not i pac! smployment and not ooking for eork (e 5
tukame parer retred peron, dong volusleer work |

Frefer not v say

Pleare funk about T8 ant & weske of your
ob.
How @0 you feel 20wt your ob™

Flease oirole Q08 answer

Very danatinhed

P58 Dversl how sanisfed or dmsasehed ane you
wih the balance between your work and ofer
aspects of your Be 000 0% tme with your
tamity or for leivrs?

Please orve gng arcwer
Very danstahed 1
Dssatnfed

Savefad
Very satsfed
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QUESTIONNAIRE

Before COWID- 1R, with thie type of work you Has COVID- 1§ changed ow mich you hink
4o, wis 1 posaible for yow o woet Trom home i wl wark; from home in the faare™
atlmand nome of the bms?

Fleans circls Ans aramwssr FPlsans srels Srs snawer

Hul an eplion 1o werl Fom Roms, G b

dusin the fype of wark | 4o qze [T Eo s U

en, | supsct in work sas from homs
Yam, bus mry smpicrper ddn't aliow # . CO01E - 3

—— oils en, | sapsct lo wors & Bk mens dem

Yo, ared | dicd werk fom bors Youm, | anpect lo work @ kot mers from
sonsionalgsome of e dmne L

Wik ared | did work toam Bomg ik, | et 10 work eeshasivaly fros
wuciunrastyiall the tms Fome
Crher {please speotfyh Drirer [please speafyl

In the Lyt 4 wisels, whioh of these have you done. withoed pay™

Housstald wcrk, conking, repain, gardsning, siz, for my houmehaid
Loakes afer & chid wha s 3 membsr of my housshoid

Lonked wfer & mem bar of my houseraid whao iz 1l or kas 5 disahBny
Logied abar a ohild (who oS il lvse in iy howsahold |

Haslzsd wie m ol or has iwha doun nod nse -y
house=ald)

Cthar ke o wolustany werk for of tiough any erganisatos, group.
maras ar church

Hane af hese

CONVID-18 Rax been a Jiflou® dres for many peaple. and papects of your He moay have chasged resenily
Wihien, f any, of the Blimsing happensd i wue wosk or francisl whuobion e s resul of COVID-AS7

Flease ek 3l o apply

By job- nszunty has reducsd
Wy job sequsty has Impraoed

| Faver: e 2 angroe of income themugh £ihin
|# 5 e Bunineas clomad Sowe)

| Baret Been maoe redundant

Wy inzame b besn permansnily reducss
by iromm has bwen bemporarily rechaoed
Wy Iraevee: D besen inoreased

| am werking lomgar houn

P T —

| Baree ofanged empioyers

Thans mave Eesn sddtionsl work presaurss placsd on my mis (s 5. dus o
Slal of other resouresng ouis)

Ot | spwciy]

Hane of the abose

m I panaral, how wosld you raie yor 7

Plearse otk DNE afswer 5or each aspell

Physical masi=
Wiz heath

I= e st wask, on how many days fave you Sons s fakal o4 30 mirades or o of physicsl
by werzh W areeugh b raies gour beeathing rate?

Thie reap inchidls spor sz gemas kaps baks svweeins, beivk wailing or cpeling far somabn
o e gal fo any fom plscar, and Aoorewark or phpzicsd acfran el mey Bs pact of jour ok

Hisane crole ore smawer
0 days 1 day 2 days 3 days 4 days 8 days E dags Tlays
o 1 2 a 4 ] L] 7

Whice off the Spboaaing best desorbes Bow wedl your 105l oo [From ol SOUnsEs] mests For
Fusrpzlly nest foe hings soch s srocommzdsiion, ood, cioitmp ans other necssabEE

Flsans crcls ane snwwsr
Hawss mcre than snouph =onsy

Havss aniiegh mansy

Faess junt sncugh maney

Do niak Farve sncugh maney

Prafer nos in say

Hiw mush g yoa agre of dsagrae with W Tolowing sasans?
Flease airoke ane arswer for sach sianement
Bty Swangly
Pimagres  Waither  Agres agres
a meoriam @ me o fesl 2 ssmas of i 3 5 n g
COTRTTY WATS pEOPIE 1 ey NEigh owhood

| el & e o o sty wilh ofiers in

- " 1 3 3 + L}
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QUESTIONNAIRE

Thisking neew sboul e sosial nebworks afd Groups pou Sy be pail of. 8o you beloag W ey of
e fobowing?
Please cirde all hat apaly
Faitbased group | oo panmuaiy
Culural group (2.0 kapa haka Sarroan group. Somalian group]
Snrms | hapd | e parbcpation (e g Land Trus]
Haightournond group (2. reskiene’ assgoiion, play Qroups)
Chibe afd SosRIKE (0.0, S00S GBS, poliy [roups. Book dubs)
Volunissr ¢ chanty group (s.g. 5904, Hospmos, snoronmasntal groug |
Pament metwcrion (g mchaonl, pra-schonl

Professional | work memwarks (6.0 netesrk of cobiagues of
srefesnicnal 1]

rine somal sehwcrk (5 meract wri inencs an tamiyd such as
Whatsipp. Faoebaok. Messenger. Wet hal of Insiagram

Orine commurity with & s=ared nleest (9.0 vooa, samecbeg. soorl
and acthaty or Basith lmsoe)

D oeial netwin oF groeg |0 easa Spealy)

Hare of tha abeove
I general. how masch fo o nes miosi peapis in Wellsgion™

Haot ar all
1

Chowr ira pank 13 manthe how ofies, of seer hovs you fel iorasly or malvied 7
Fleasa thoks nne sowsr
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Jomebmes
Ransty
Hpwer
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Vs, W, Mo Dan'l know
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whrwas Hart has had @ cegalve sfect on you'

Strean medars fo fings #at negatvely affes dffemat sopecis of peapdes Wwes, incleding work snd homes
. miaking smporiant e decisons, B soubnes for heking cans of boussimbd chores, laisus e aed

afhar astuliag,

Plriaws onde opm answe:

Asmarys 1

Pimans indicaie fur sach of e fve siakessnty which & ciosen o Row you Rave Gesn fesling over the La
et ek,

Moo tha higher numismn mean Bt ws-beng (sxampls: F you havs el chesrul and i gecd wparts
e than Ral of e e dering B kst o weeks, pleass trok e rame 3 bekewh
Fleans crois o smwwsr for ssct statsment
Allol  Mostcl  Mors than  Less than  Some Ao
the time  the e Balf of the  halof of the e
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2
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I the last thres mantha n i skngicn, favs

Phase ook S an5wer 1 oo staless
Wew Mo WA

Gender
Age
Ethrecriy

1 2
1 2
1 2

condtion or Impament

Banual ormnmation

Rsigcus balieh

Frafer not 4o anseer D

[ fok ]

=T

QUESTIONNAIRE

In trm lant Swws momths in Welingion, haes yo
werineamed anynne showing srejudice o
irlerancs owards & pareon ober than youssf,
oF irgaing them usfaily or eaoluding them,
hacause of freir,

Please cik Sfw answar for each stabemen
e L F]

CLIMATE CHAMGE

I yooir dhaily lifa, 90 whal aelant do o
oonsikier susiananiiTy oed T
smsamnnmsrd whes you maks chocss
st what you de, buy or use?

Heaver

Rty
Lnmabmes
st of tha S
Always

Please plrche gne arewer
1

[~ k)

T wihal eent 8o you parsenally oy aboul he
Impact of climaie change oo the futere of

ghon and of Weilngmnn ™

Flease gingle one answer
Mot =i sl wornes 1
A Tt worried
War-ed
Wy wermd
| don't know enough shout dimaie ghange
| den't belmvs in cimais changs:

DEMOERAPHICS

Larithy, & Fonw queasbone shoutl oy, TR & 50w 0a0 efsure we hair bom & dieersa range of pospk whe b n Mew

Tealand

m dew yeu.

Hew many pecphs bve in your Beusabeld,
inobuding yaursaf?

By drvm m powr Aousstokl me mean ssyons
mha e v pour hooos, o 7 Shep-outs,
Granny Fals e on A Same DeDpey. i oy
e in a refiremend wilnge, spamment boetang
o boztel, pleaze snower for how many
[Pl ks in jour anf onky

Phiasa wiha thi nium b in tha B bk

|

n Wers you Bom in Hew Zaaland? m

Please o che oo a%wer
Yeu KR o ko Gl
Mo B bo QT

Wihich slhnic group, or groups, <o you belong Qi3
Lo

Fleass orole sl =l soply
Hew Zealand Eurapean

R I - R R PR

What ars fhe mgea of sy chikiren ling in

your Preusahold (soma o all of the Ema)?
Pliasa tick all the apply

Uinatar 8 years oirl

B - 12 years obd

15— 17 ymam okl

1B yars okd or mraer

Hak applcabis, ns chikden
ve n housshald

What fype of hame o you cumendy Ive in?
Stand-abord hiouse on o Seotion

Town howws or usil

Terrazad houss (housss uds by uds)
Low rise apariment Blook (27 sioreys)
High ries apartment block {oew 7 sterys)
Litwatyis hioci or farm homesisad

Ciher (please speoify)

How many years have pou Fved in Hos
Zealand®

Please odle o airiwe
Lasn tharn 1 ymar
1 ymmr i ot under 3 yeans
2 years o just undes 5 years
S ymars ko jusl usder 10 ywars
10 ymars or mone

e .

Fleass crcls ons snwwsr
Liss than 18 years
1818 pears
024 years
265-20 ypears
0-M ymars
-J0 yars
A0-44 prars
A%-&7 pmare
50-54 ywars
S5 50 wearn
A0 pwars
500 s
TO-T4 yaars
TE+ padis
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QUESTIONNAIRE

m Wiho owna the homes thas pou ve n? Pleans cocls one anewss

| paracmally of poictly cwe i wilh & meeeigage

| parsomaly oF joledy oam R without 3 mongage

A Farraly Fumt owna

Farenis | other tamiy members or pariner oen

A privwts [aediond who m NOT relabsd tomes owrs o
A boal authiodity o Gy eounéil e L

Kllinga Ora {Hoausing Maw Zealand) owns £

Other Stats landiord |suc s Deparmest of Conssraton, Mty of
Educaten} owna il

A soofal servion agenay OF communy housing provider {e.g. the Salvation Amy.
Hew Tealand Housimg Fousdation| cwns i

Dion't krwr W

Wihat in the highesl quakficaton that you haes compleled that ook konges than thres =cnia o finmh®
Fleaka sk 008 arcwar

Ha fem sl quabfcaan 1

HCEM Loval O o Solaal Conlfea 2

HCEA Level Two o Sixth form Cerficwe ¢ Liniversty Ensranos 3

HOEA Level Thres or bumary or schalamiep 4

HIGF Level 4. & or 0 - a vade o polylechnio qualification [}

Bacheiors degras kS

Font-gra degres | | cmrish or higher 8.5 Masisrs o Dociorais| T

Diher je . oveneas qualficabon) |please specfy]

&

Which Eant descnbss youe Reusshsid s anreal incoms (frem il ssuresa | befors i ?
Friniarus oo be jns arcewsr

20,000 or less

FI0,000 - F40.000

540,001 - 360,000

F00.000 - SB0.000

80,001 - $150,000

F100.000 - 310,000

F120,000 - §I00, 000

R3O0 001 & mane

Frefer not o say

Daon't krnow

Flease 85 i your contact cetals below ao that we are able 15 comtact you £ you are ane of
the prize Smyw WINNars or If we Rave any Quessors about your questionnane (6.9 If we cant
twad your response ).

Nawa.

Frone numbec

Emal addreas:

i liaty thal more research will be carmied cul by your councl on the sorts of Kpics covered
" this survey

At you wiiing % provide your 0ontact detals S0 that Nieisen or your counall couls contast
YOU 8nd mvte yOou 1O take DOt In Auture resaath?

Pioase note: groviding your coMact Setals Joes NOL PUt you Under any obipation to

pPatopate
Please crcde one scswer

Yes 1
No 2

Thank you for taking the time to complete this survey.

Please check that you have completed all pages of the questionnaire and then
put the completed g ire in the Freepost envelope provided or any
envelope (no stamp required) and post it to:

FreePost Authonty Number 156067
Survey Retums Team
Nowinen
PO Box 33310
Takaguna
Auckland 0740
New Zesland

M you have any questions please call 0600 400 402
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QUESTIONNAIRE

If you, or somecne you know, needs help there are a number of support services available.

For COVID-19 health advice and information visit hittps:f'covid 19.govt nz/ or if you have COVID-19
symptoms, call the dedicated COVID-18 Healthline for free on 0800 358 5453. For any other health
comcerns, call the general Healthline number on 0800 611 116,

Need to talk? For support with anxiety, distress or mental wellbeing, call or text 1737 to talk with a
trained counsellor for free, 24 hours a day, 7 days a week. For more information visit hitps:/1737.org.nz/

Or you can call Lifeline on 0800 543 354 or Samaritans on 0800 726 868. For more helplines visit
hitps:/icovid 19 govt.nz'health-and-wellbeing/mental-wellbeing/where-to-go-for-help/

Quality of Life 2020 - Prize Draw Terms and Conditions of Entry

Information on how to enter the promotion forms part of
these Terms and Conditions of Entry. Entry into the
promotion is deemed acceptance of the following terms
and conditions.
The promotion commences on 23 September 2020 and
ddoses on 28 Movember 2020 (“Prometional Period™).
To enter Eligible Respondents must complete and submit
the Survey of New Zealanders within the Promoticnal
Period by
a. filling out the online survey at www.nlsn online/life
{using your personalised usemame and password,
provided in the letter sent to you informing you of
the survey) incleding your contact detais, or
retumning a completed hard copy of the survey (i
this has been provided) with your contact details to
the Promoter.
Entry is only open to “Eligible Respondents”, being
individuals who: (i) are residents of New Zealand aged 13
years or older; and (i) are not employees of the Promoter
or the Wellington City Council, Auckland City Council,
Dunedin City Council, Christchurch City Council,
Tauranga City Council, Hamilton City Council, Greater
Wellington Regional Council, Porirua City Council, Hutt
City Councd; and ({jii} are not a spouse, de facto L
parent, child, sibling (whether natural or by adoption) or
household member of such an employee; and (iv) are not
professionally connected with the promotion.
Each completed survey with accompanying contact
details, submitted in accordance with paragraph 3. above,
will automatically receive one entry into the prize draw.
There is a limit of one entry per Eligible Respondent,
‘except in accordance with paragraph 6, below.
Each completed survey that is received on or before
11-58pm (NZT} 2 October 2020 will receive two (2)
-additional entries into the prize draw for a total of three
(3) entries.
The Promoter reserves the right, at any time. to verify the
walidity of the entry and Eligible Respondent (including a
respondent’s identity. age and place of residence) and to
disqualify any respondent who submits a response that is
net in accordance with these Terms and Conditions of
Entry. Falure by the Promoter to enforce any of its ights.
at any stage does not constitute a waiver of those rights.
The prize draw will take place on 14 December 2020.
The winners will be notified within 10 working days of the
draw by telephone or email.
The first five (5) valid entries drawn at random will be
deemed the winners. The top prize is $1,000 with a
further four prizes of 5250, which can be redeemed as a
Prezzy card. The winners are responsible for any tax
‘associated with the prize.

10. A secondary prize draw for respondents aged 13-35 will

alse occur on 14 December 2020 with,

a. Each completed survey with accompanying contact
detais, submitted in accordance with paragraph 3,
above, and where the respondent is aged 18- -35 wil
automatically receive one enfry into the prize draw.
There is a limit of one entry per Eligible
Respendent.

The first five (5] valid entries drawn at random will
be deemed the winners. Thers are five (5) prizes of
3100 which can be redeemed as a Prezzy card.
The winners are responsible for any tax associated
with the prize.

The prize is not transferable or exchangeable. No

responsibility is accepted for late, lost, misdirected or

illegible entries.

The Promoter's decision is final and no comespondence

will be entered into.

If after 10 working days following the Promoter attempting

to contact a winner at the contact details provided the

Promoter has been unable to make contact with the

winner, that winner will automatically forfeit the prize, and

the Promoter will randomly select one further entry who
will be contacted by the Promater by telephone or email
and will be the winner of the prize.

The winner permits the Quality of Life Survey Team, the

Promoter and their affliates to use the winner's name and

biographical information for advms ng and promaotional

purposes, without any compensation.

Al personal details of the I"‘SpdeﬂB\I" b stored

securely at the office of the Promoter and used to operate

and administer the prize draw or to contact the
respondent, if necessary, to clarify responses to
questions in any hard copy of the survey. A request to
access, update or correct any personal information
should be directed to the Promoter.

The Promoter is ACNielsen [NZ) ULC, L5 150 Willis

Street, Te Arc, Wellington, 8011, New Zealand. Phone

0200 400 40;

The Promoter reserves the right to amend or modify

these Terms and Conditions of Entry at any time.

The Promater will not be liable for any loss or damage

whatsoever which is suffered (including but not limited to

indirect or consequential loss) or sustained as a

consequence of participation in the promotion or as a

consequence of the use and enjoyment of the prize.

The promotion is govemed by New Zealand law and all

respondents agree to submit to the exclusive jurisdiction

of the Courts of New Zealand with respect to any claim or
matter arising out of or in connection with this promotion.
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DETAILED REASONS FOR INCREASED IN QUALITY OF LIFE
- by wards, age, ethnicity and years lived in Wellington City

ONSLOW-
WELLINGTON | NORTHERN LAMBTON| EASTERN |SOUTHERN = NON- [LESS THAN 10 YEARS
TOTAL WARD W‘Evir:IDRN WARD WARD warp |UNDER 25 . . . BFMINE MAORI 5 vEARs |>10 YEARS| op MORE

(1/3 pages)
(n=142) (n=27") (n=37) (n=40) (n=24% (n=14%) (n=38) - (n=29" | (n=17% (n=6%) (n=23% | (n=119) (E10)) (n=29%) (n=73)
% % % % % % % % % % % % % % %

Net Work related 50 - 60 54 - - 54 - - - - 51 57 - 48

Flexibility to work/study
online from home

Opportunities available

Net Relationships

Happy marriage/supportive 1 14 15 21 1 1 19
spouse/partner

————-------------
Net Financial wellbeing
_---------------

Own my own home
————-------------

Have enough food/enough to
eat/clothes/enough for the 1 2 0 0 0 1 0 1
basics

Have everything | need

Base: Those who say their quality of life has increased compared to 12 months ago A Significantly higher than Wellington total
Source: @82. And for what reasons has your quality of life changed? v Significantly lower than Wellington total
*Small base size, data not shown
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DETAILED REASONS FOR INCREASED IN QUALITY OF LIFE
- by wards, age, ethn|<:|ty and years lived in Welllngton C|ty

ONSLOW
WELLINGTON | NORTHERN LAMBTON | EASTERN |SOUTHERN ~ NON- LESS THAN 10 YEARS
TOTAL WARD W‘Ilivi'l':gN WARD WARD WARD UNDER 25| 25-34 35-49 50-64 |65+ YEARS| MAORI MAORI 5 YEARS 5-10 YEARS OR MORE

(2/3 pages) (n=142) (n=27%) (n=37) (n=40) (n=24") (n=14%) (n=38) (n=52) (=29 | (n=179 (n=6%) (n=23*) (n=119) (n=40) (n=29%) (n=73)

% % % % % % % % % % % % % % % %

Net Health and wellbeing

| am happy/content/enjoy
life/everything is good/fine

Free medical care/good
healthcare
----------------
Net Lifestyle
Sport/regular
exercise/fit/active
----------------
Hobbies/interests

Able to take holidays/travel

Enjoying retirement/retired

No work life balance/not
much time for family, leisure, 1 0 0 0 0 1 0 0
social life

Base: Those who say their quality of life has increased compared to 12 months ago
Source: @82. And for what reasons has your quality of life changed?
*Small base size, data not shown

~ Significantly higher than Wellington total
v Significantly lower than Wellington total



(@ HOME ) DETAILED REASONS FOR INCREASED IN QUALITY OF LIFE
- by wards, age, ethnicity and years lived in Wellington City

Introduction WELLINGTON [NORTHERN| ONSLOW- || A\ MmBTON | EASTERN |SOUTHERN = NON- [LESS THAN 10 YEARS
TOTAL WARD W&,SAT:SN WARD \7:\:0) warp |UNDER 25 . . S |[EsEaE | Ll MAORI 5vears |>10 YEARS| o MoRE

Research Design (3/3 pages) (n=142) m=27) | =37) | (=40) | (=24 | (=147 | (n=39) - - =17 | =6 | =239 | (=119) | (m=a0) | (=209 | @=73)

% % % % % % % % % % % % % %
Quality Of Life Net Housing

Built & Natural Housing expensive/not
Environment affordable

Housing I like the area where |
live/great location

Public Transport

1 - 0] 0 - - 0 0 - - - - 2 0] - 3
B e
5 - 6 6 - - 4 6 - - - - 6 12 - 8
----------------
School by/good
S
Great community/
----------------

Crime & Safety neighbourhood
Community, Culture & Quiet/quiet neighbourhood/
peaceful

Climate Change Crime/violence

| _----------------
Employment & Economic That's what | think/ 5 ) 0 o ) i 3 o i i i ) 5 3 ) 5
- JoJl ol | Jo o] ] ] 5]

Wellbeing believe/feel/ because it is
Council Processes Net Positive effect of COVID- 8

19

. Base: Those who say their quality of life has increased compared to 12 months ago A Significantly higher than Wellington total
Appendlx Source: @82. And for what reasons has your quality of life changed? v Significantly lower than Wellington total
*Small base size, data not shown




(@ HOME ) DETAILED REASONS FOR DECREASED IN QUALITY OF LIFE
- by wards, age, ethnicity and years lived in Wellington City

Introduction WELLINGTON |NORTHERN ONSEOWE LAMBTON | EASTERN | SOUTHERN A NON- LESS THAN 10 YEARS
TOTAL WARD W‘IIEVS::SN WARD WARD WARD A 5064 |65+ YEARS| MAORI MAORI 5 YEARS SO YEARS OR MORE

Research Design (1/3 pages) (n=131) n=20") | (=25" | (n=49) | (=18 | (=19 [ (=277) n=28" | (=14 | (=14 | (=117) | =34) | =18 | (=79

% % % % % % % % % % % % % %

Quality Of Life Net Poor health and

wellbeing 33 26 32 18 35

Built & Natural
Environment Mental health issues

Housing Feelings of negativity and
uncertainty
Public Transport
Net Work related

Health & Wellbeing

. Lack of -
Crime & Safety ack of opportunities

Community, Culture & Unhappy in my job
Social Networks

Climate Change Disruptions to education

Employment & Economic
Wellbeing

Travel restrictions

Council Processes Fear of catching COVID-19
has limited my quality of life

. Base: Those who say their quality of life has decreased compared to 12 months ago A Significantly higher than Wellington total
Appendlx Source: @82. And for what reasons has your quality of life changed? v Significantly lower than Wellington total
*Small base size, data not shown
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(2/3 pages)

Onerous precautions

No work life balance/not
much time for family, leisure,
social life

Expensive cost of living

Not earning enough/not
enough money

Economic uncertainty
Net Relationships

Isolation/no social life

DETAILED REASONS FOR INCREASED IN QUALITY OF LIFE
- by wards, age, ethnicity and years lived in Wellington City

Failing relationships

WELLINGTON
TOTAL

(n=131)

%

NORTHERN
WARD

(n=20%)

%

ONSLOW-
WESTERN
WARD

(n=25%)

%

LAMBTON
WARD

(n=49)

A

EASTERN
WARD

(n=18*)

%

Base: Those who say their quality of life has decreased compared to 12 months ago
Source: @82. And for what reasons has your quality of life changed?
*Small base size, data not shown

SOUTHERN
WARD

(n=19%)

%

UNDER 25

(n=27%

%

25-34

(n=31)

%

35-49

(n=31)

%

~ Significantly higher than Wellington total
v Significantly lower than Wellington total

50-64

(n=28")

%

65+ YEARS

(n=14%)

%

MAORI

(n=14%)

%

NON-
MAORI

(n=117)

%

LESS THAN
5 YEARS

(n=34)

%

5-10 YEARS

(n=18%)

%

10 YEARS
OR MORE

(n=79)

%




€9 HoME ) DETAILED REASONS FOR DECREASED IN QUALITY OF LIFE
- by wards, age, ethnicity and years lived in Wellington City

Introduction WELLINGTON |NORTHERN | ONSLOW-
LAMBTON | EASTERN |SOUTHERN = NON- [LESS THAN 10 YEARS
TOTAL WARD W",EVT:;N WARD WARD warp |YNDER 25 ! ! S ESAAESES (e MAORI 5vears |10 YEARS| oo MoRE

(3/3 pages)

Research Desi an (n=131) (n=20%) (n=25%) (n=49) (n=18%) (n=19%) (n=27%) = = (n=28%) (n=14%) (n=14%) (n=117) (n=34) (n=18%) (n=79)

% % % % % % % % % % % % % %

Quality Of Life

a:ngs;r;?eexpenswe/not 13 17 18 14 25 gv
Built & Natural

Environment __---------------

Aspects of local area

Housing

Bad traffic/congestion/long

Public Transport commute to work

Health & Wellbeing

Crime/violence

Crime & Safety

Community, Culture & Overcrowding/not enough
Social Networks infrastructure

Climate Change
No traffic issues/no traffic
congestion

Employment & Economic __---------------

Wellbein
g Other - Negative

Council Processes

. Base: Those who say their quality of life has decreased compared to 12 months ago A Significantly higher than Wellington total
Appendlx Source: @82. And for what reasons has your quality of life changed? v Significantly lower than Wellington total
*Small base size, data not shown
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A score below 13 indicates poor well-being

Introduction

Research Design

Quality Of Life

Built & Natural
Environment

Housing

Public Transport

Health & Wellbeing

Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

The chart on the right shows the
mean result by community areas,
age, ethnicity and time spent in
Wellington City. The mean
across Wellington City total is

14.32

Figure 1 WHO 5 raw score (mean)

WELLINGTON TOTAL (n-=588)

NORTHERN WARD (n=120)
ONSLOW-WESTERN WARD (n=127)
LAMBTON WARD (n=186)
EASTERN WARD (n=79)

SOUTHERN WARD (n=76)

UNDER 25 (n=117)
25-34 (n=162)
35-49 (n=147)

50-64 (n=97)

65+ YEARS (n=65)

MAORI (n=84)

NON-MAORI (n=504)

14.47

14.31

LESS THAN 5 YEARS (n=130)
5-10 YEARS (n=101)

10 YEARS OR MORE (n=356)

Base: All Respondents (excluding not answered)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.

£12.98

14.19

14.73
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WHO 5 WELLBEING INDEX

Median:
WHO 5 raw score distribution for Northern Ward (%) 15

Base: All Respondents (excluding not answered), Northern Ward (n=120)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

Median:

14
WHO 5 raw score distribution for Onslow-Western Ward (%)

Base: All Respondents (excluding not answered), Onslow-Western Ward (n=127)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

WHO 5 raw score distribution for Lambton Ward (%)

Median:
14

Base: All Respondents (excluding not answered), Lambton Ward (n=186)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

WHO 5 raw score distribution for Eastern Ward (%)
Median:
14

Base: All Respondents (excluding not answered), Eastern Ward (n=79)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

Median:
WHO 5 raw score distribution for Southern Ward (%) 13

Base: All Respondents (excluding not answered), Southern Ward (n=76)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

WHO 5 raw score distribution for Under 25 (%) Median:
12

Base: All Respondents (excluding not answered), Under 25 (n=117)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

Median:

13
WHO 5 raw score distribution for 25-34 (%)

Base: All Respondents (excluding not answered), 25-34 (n=162)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

WHO 5 raw score distribution for 35-49 (%) Median:
14

Base: All Respondents (excluding not answered), 35-49 (n=147)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

WHO 5 raw score distribution for 50-64 (%) Median:
16

Base: All Respondents (excluding not answered), 50-64 (n=97)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

WHO 5 raw score distribution for 65+ years (%) Median:
17

Base: All Respondents (excluding not answered), 65+ years (n=65)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

WHO 5 raw score distribution for Maori (%) Median:
14

Base: All Respondents (excluding not answered), Maori (n=34)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

Median:
14

WHO 5 raw score distribution for Non-Maori (%)

Base: All Respondents (excluding not answered), Non-Maori (n=504)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

Median:

WHO 5 raw score distribution for Less than 5 years (%) 13

Base: All Respondents (excluding not answered), Less than 5 years (n=130)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

WHO 5 raw score distribution for 5 to 10 years (%) Median:
14

Base: All Respondents (excluding not answered), 5 to 10 years (n=101)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO 5 WELLBEING INDEX

WHO 5 raw score distribution for 10 years or more (%) Median:
15

Base: All Respondents (excluding not answered), 10 years or more (n=356)
Source: Q77. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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COMPARISONS WITH 2018

WELLINGTON TOTAL 2018
(n=560)
%

Net Good 88

WELLINGTON TOTAL 2020
(n=588)
%

91

Base: All Respondents (excluding not answered)
Source: Q3. Would you say that your overall quality of life is...

WELLINGTON TOTAL 2018
(n=560)
%

Net Increased

WELLINGTON TOTAL 2020
{n=575)
%

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=563) (n=587)
% %

Net Agree

Base: All Respondents (excluding not answered)

Source: Q4. And compared to 12 months ago, would you say your quality of life has...

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the corresponding figures in the chart due to rounding

Base: All Respondents (excluding not answered)
Source: Q8. How much do you agree or disagree with the following statement: "Wellington City is a great place to
live“?

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=563) (n=587)
% %

Net Agree

Base: All Respondents (excluding not answered)
Source: Q8. How much do you agree or disagree with the following statement:
"| feel a sense of pride in the way Wellington City looks and feels"?

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=558) (n=578)
% %

Net Better

Base: All Respondents (excluding not answered)
Source: Q9. And in the last 12 months, do you feel Wellington City has got better, worse or stayed the same as a
place to live?

~ Significantly higher than 2018 results
v Significantly lower than 2018 results
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COMPARISONS WITH 2018

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=149/112) (n=60/197)

Got better Got better

23% Good/improved amenities 17% Good sense of community

Got worse Got worse

30% Traffic 23% Lack of amenities

Base: All Respondents (excluding not answered)
Source: Q10. And for what reasons do you say Wellington City has changed as a place to live?

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the corresponding figures in the chart due to rounding

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=558-560) (n=587)
% %

86

Water pollution

Air pollution 19 26"

Base: All Respondents (excluding not answered)
Source: Q15. To what extent has each of the following been a problem in Wellington City over the past 12 months?

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=532-559) (n=578-587)
% %

Area they live in suits their
needs

Housing costs are
affordable

Base: All Respondents (excluding not answered)
Source: Q11. This question is about the home that you currently live in. How much do you agree or disagree

~ Significantly higher than 2018 results
v Significantly lower than 2018 results
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COMPARISONS WITH 2018

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=548-557) (n=583-585)
% %
Heating system keeps
home warm

Have problems with
damp/mould

Base: All Respondents (excluding not answered)
Source: Q13. The following question asks about heating your home during the winter months.

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=81) (n=131)

54% Home is cold / damp 48% Home is cold / damp

Base: Those who disagree that their home suits their needs (excluding not answered)
Source: Q12. Why do you disagree (or neither agree nor disagree) that the type of home you live in suits your
needs and the needs of others in your household?

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the corresponding figures in the chart due to rounding

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=553-557) (n=488-577)

Frequent

Affordable
Base: All Respondents who had access to public transport (excluding not answered)

Source: Q17. Thinking about how public transport usually runs in your local area (not including the time it was
impacted by COVID-19), based on your experiences or perceptions, do you agree or disagree with..

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=562) (n=587)
% %
At least weekly 50 42V

Base: All Respondents (excluding not answered)

Source: Q16. Over the past 12 months, not including the time that public transport was impacted by COVID-19, how

often did you use public transport?
Please note the question wording has changed slightly from the 2018 Quality of Life survey

~ Significantly higher than 2018 results
v Significantly lower than 2018 results
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COMPARISONS WITH 2018

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=562) (n=588)
% %

Net Often 18 25"

Base: All Respondents (excluding not answered)
Source: @36. At some time in their lives, most people experience stress. Which statement below best applies to how
often, if ever, over the past 12 months you have experienced stress that has had a negative effect on you?

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=555) (n=588)
% %

Less than 13

Base: All Respondents (excluding not answered)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the
last two weeks.

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=559) (n=587)
% %

Net Safe 72 627

Base: All Respondents (excluding not answered)
Source: Q14. In general how safe or unsafe do you feel in the following situations...

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the corresponding figures in the chart due to rounding

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=559-562) (n=586-587)
% %

Dangerous driving 54 56

People begging in the street

People sleeping rough

Vandalism* 53

Base: All Respondents (excluding not answered)

Source: Q15. To what extent has each of the following been a problem in Wellington City over the past 12
months?

*The question wording has changed from the 2018 Quality of Life survey

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=556/558) (n=587)
% %

Believe a sense of
community in their
neighbourhood is important

Base: All Respondents (excluding not answered)
Source: @Q31. How much do you agree or disagree with the following statements:

~ Significantly higher than 2018 results
v Significantly lower than 2018 results
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COMPARISONS WITH 2018

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=561) (n=588)
% %

Net Some/most of the
time/always

Base: All Respondents (excluding not answered)
Source: Q34. Over the past 12 months how often, if ever, have you felt lonely or isolated?

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=562) (n=587)
% %

Net Better

Base: All Respondents (excluding not answered)
Source: @39. New Zealand is becoming home for an increasing number of people with different lifestyles and
cultures from different countries. Overall, do you think this makes Wellington City...

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=557) (n=584)
% %

Net Employed

Base: All Respondents (excluding not answered)
Source: Q21. Which of the following best describes your current employment status?

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the corresponding figures in the chart due to rounding

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=424) (n=460)
% %

Net Satisfied

Base: Those in paid employment (excluding not answered)

Source: @23. Overall how satisfied or dissatisfied are you with the balance between your work and other aspects of

your life such as time with your family or for leisure?

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=562) (n=588)
% %

Net Enough/more than
enough

Base: All Respondents (excluding not answered)
Source: @30. Which of the following best describes how well your total income (from all sources) meets your
everyday needs for things such as accommodation, food, clothing and other necessities?

WELLINGTON TOTAL 2018 7 CITY TOTAL 2020
(n=561) (n=587)
% %

Net Agree

Base: All Respondents (excluding not answered)

Source: Q19. How much do you agree or disagree with the following statement: “Overall, | have confidence that

the Council makes decisions that are in the best interests of my <city/area/district>.”

WELLINGTON TOTAL 2018 WELLINGTON TOTAL 2020
(n=562) (n=587)
% %

Net Some/large influence 45 387

Base: All Respondents (excluding not answered)
Source: Q20. Overall, how much influence do you feel the public has on the decisions the Council makes?

~ Significantly higher than 2018 results
v Significantly lower than 2018 results
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