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APPENDIX I – DETAILED REASONS FOR QUALITY OF LIFE RATING 
 

Reasons for positive quality of life response (by council area) 

(1/4 pages) 

7 CITY 

TOTAL 
AUCKLAND HAMILTON HUTT  PORIRUA WELLINGTON 

CHRIST-

CHURCH 
DUNEDIN WAIKATO 

GREATER 

WELLINGTON 

(n=4919) 

% 

(n=2222) 

% 

(n=436) 

% 

(n=454) 

% 

(n=464) 

% 

(n=483) 

% 

(n=412) 

% 

(n=448) 

% 

(n=1070) 

% 

(n=1855) 

% 

Health and wellbeing  37 37 36 35 35 37 37 37 39 38 

I am happy/content/enjoy life/everything is good/fine 24 24 22 23 21 21 23 27 24 22 

Healthy 14 13 14 15 16 16 14 14 16 17 

Free medical care/good healthcare 1 2 3 1 1 1 1 * 2 1 

Stress/pressure 1 1 1 2 1 2 3 1 1 2 

Declining health/poor health 1 1 2 * 1 1 1 1 2 1 

Relationships  32 32 35 35 35 31 34 33 35 34 

Family/family support/children 25 25 25 27 25 21 25 22 25 24 

Friends/social network 15 14 13 17 18 20 18 18 14 18 

Happy marriage/supportive spouse/partner 4 3 6 4 3 5 4 6 6 5 

Good neighbours 2 2 2 2 3 2 2 2 3 2 

Have support (no further information provided) 2 2 3 2 2 2 2 1 2 2 
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Reasons for positive quality of life rating (by council) – continued (2/4) 

7 CITY 

TOTAL 
AUCKLAND HAMILTON HUTT  PORIRUA WELLINGTON 

CHRIST-

CHURCH 
DUNEDIN WAIKATO 

GREATER 

WELLINGTON 

(n=4919) (n=2222) (n=436) (n=454) (n=464) (n=483) (n=412) (n=448) (n=1070) (n=1855) 

% % % % % % % % % % 

Financial wellbeing  
(ability to provide/ownership of assets or material possessions) 

31 31 33 35 26 30 31 29 30 31 

No financial worries 13 13 13 15 10 16 14 13 12 16 

Have enough food/enough to eat/clothes/enough for the basics  7 7 6 10 5 6 6 6 7 6 

Have everything I need 6 6 7 7 7 10 6 6 6 7 

Own my own home 3 3 5 3 3 3 3 3 3 3 

Not earning enough/not enough money/low wages 3 3 3 3 2 1 4 4 3 2 

Expensive cost of living e.g. food, bills 2 3 2 1 2 1 2 1 1 1 

I have a car/transport/driver’s license 1 1 2 2 * 1 1 1 1 1 

Aspects of local area (city/community) 28 30 22 25 26 34 22 28 25 29 

I like the area where I live/great location 13 13 14 10 15 16 10 14 13 14 

Safe area/country e.g. no war/terrorism/police brutality 5 6 3 7 3 6 2 5 4 5 

Great community/neighbourhood 5 5 2 5 5 7 3 5 4 6 

Good facilities/amenities 4 4 3 5 4 6 4 3 2 5 

Schools nearby/good schools/education 3 3 2 4 3 4 2 5 2 4 

Friendly people 2 2 1 2 2 4 2 2 1 3 

Enjoy the cultural diversity 1 2 * - 1 1 1 * * 2 

Good public transport  1 1 1 2 1 2 * 1 * 2 

Quiet/quiet neighbourhood/peaceful  1 1 1 1 1 3 1 1 1 2 

Negative comments about Government/local government 1 1 - 1 * * 1 1 * * 

Reasons for positive quality of life rating (by council) – continued 7 CITY AUCKLAND HAMILTON HUTT  PORIRUA WELLINGTON 
CHRIST-

CHURCH 
DUNEDIN WAIKATO 

GREATER 

WELLINGTON 
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(3/4) TOTAL 

(n=4919) (n=2222) (n=436) (n=454) (n=464) (n=483) (n=412) (n=448) (n=1070) (n=1855) 

% % % % % % % % % % 

Aspects of local area (city/community) - continued (see above)          

Poor public transport/expensive public transport 1 2 * - * 1 * - * * 

Bad traffic/congestion/long commute to work 1 2 - - * * 1 - * * 

Crime/violence 1 1 1 1 1 1 1 * * 1 

Overcrowding/not enough infrastructure 1 1 1 * * - - - * * 

Lifestyle (interests/activities) 24 22 25 26 22 30 24 26 26 27 

Good balance/balanced life/work life balance 5 4 5 5 4 6 7 5 5 5 

Good lifestyle  4 4 4 5 3 5 3 3 4 5 

Hobbies/interests 4 4 3 5 3 3 5 5 3 4 

Lots of things to do/many activities/events 4 3 3 1 4 9 4 6 3 5 

Sport/regular exercise/fit/active 3 2 5 6 4 4 3 3 5 4 

Freedom/independent  2 2 3 3 1 2 2 2 3 2 

Able to take holidays/travel 2 2 2 3 1 1 2 2 2 1 

Faith/belief in God/church 2 2 1 1 3 1 1 2 1 1 

Garden/like gardening 1 1 1 1 1 * 1 1 1 1 

Enjoying retirement/retired 1 1 * 1 * * * 1 1 1 

Pet owner dog/cats etc. 1 1 * * 1 - 1 1 * 1 

No work life balance/not much time for family, leisure, social life 1 1 1 1 * 2 2 1 1 1 

Have to work long hours/too much 1 1 * - 1 1 * * 1 1 

Reasons for positive quality of life rating (by council) – continued (4/4) 7 CITY AUCKLAND HAMILTON HUTT  PORIRUA WELLINGTON 
CHRIST-

CHURCH 
DUNEDIN WAIKATO 

GREATER 

WELLINGTON 



QUALITY OF LIFE SURVEY 2016 

Appendix I – Detailed reasons for quality of life ratings   Page | 5 

TOTAL 

(n=4919) (n=2222) (n=436) (n=454) (n=464) (n=483) (n=412) (n=448) (n=1070) (n=1855) 

% % % % % % % % % % 

Work related  (job/career/vocation/prospects)  16 15 17 20 19 19 16 22 18 18 

Rewarding/good job/have work 14 13 16 17 17 16 13 19 16 15 

Opportunities available 2 1 1 2 1 3 3 1 1 2 

Future looks good/studying for the future 1 1 1 * * 1 1 * * 1 

Housing (quantity/quality/cost) 14 15 12 15 13 14 13 17 13 13 

Comfortable home/roof over my head 12 12 10 13 11 13 13 13 11 12 

Housing expensive/not affordable (rents and house prices) 2 3 1 * * 1 * 1 1 1 

Affordable housing/cost of living 1 * 1 1 1 1 - 3 1 1 

Appreciation of environment  8 9 4 5 8 8 6 7 6 7 

Good environment (no mention of beauty or nature) 4 5 3 3 3 3 4 3 2 3 

Beautiful natural environment 3 4 1 1 6 5 3 4 3 3 

Good climate 1 1 * * * * * 1 * 1 

Other (nett)  20 20 20 21 25 17 21 20 19 19 

Other 7 6 5 6 7 7 7 7 5 6 

That's what I think/believe/feel/ because it is  2 2 2 2 3 1 3 2 2 2 

Just average/quality of life just average 2 2 1 1 2 1 1 1 1 2 

Room for improvement 1 1 1 2 2 1 1 1 1 1 

None/nothing/no comment 8 8 11 9 11 6 8 9 9 8 

Base: All respondents who rated their quality of life as ‘extremely good’ or ‘good’ (excluding not answered). 

 Source: Q30. And why did you describe your overall quality of life in this way? 

Note, percentages may add to more than 100% as respondents could provide more than one reason.  

Reasons mentioned by less than 0.5% of respondents in the 7 city areas are not shown.   

* indicates a percentage between 0.0% and 0.5%  
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Reasons for negative quality of life response (by council area) 

Note that the following results for Hamilton, Hutt, Porirua, Wellington, Christchurch and Dunedin are based on small sample sizes (less than 30 respondents); 

the following results for these cities are indicative only and must be interpreted with caution.   

(1/3 pages) 

7 CITY 

TOTAL 
AUCKLAND HAMILTON HUTT  PORIRUA WELLINGTON 

CHRIST-

CHURCH 
DUNEDIN WAIKATO 

GREATER 

WELLINGTON 

(n=177) 

% 

(n=96) 

% 

(n=20*) 

% 

(n=14*) 

% 

(n=11*) 

% 

(n=11*) 

% 

(n=15*) 

% 

(n=10*) 

% 

(n=49) 

% 

(n=45) 

% 

Poor financial wellbeing  43 48 59 44 20 66 10 28 62 51 

Not earning enough/not enough money 31 35 59 29 20 30 10 22 56 32 

Expensive cost of living e.g. food, bills 18 20 10 21 - 48 - 18 11 30 

No financial worries 2 2 - - - - - - - - 

Have enough food/clothes/enough for the basics 1 1 - 9 - - - - - 2 

Poor health and wellbeing  24 18 37 13 12 26 39 63 33 28 

Declining health/poor health 18 11 32 13 12 18 39 63 27 17 

Stress/pressure 5 6 4 - - 16 - - 6 14 

Healthy 1 2 - - - - - - 3 - 

Work related  (job/career/vocation/prospects)  17 15 5 11 16 9 34 24 14 17 

Unemployed/no jobs 15 13 5 11 16 9 34 - 9 17 

Rewarding/good job/work 2 3 - - - - - 12 4 - 

Unhappy in my job * - - - - - - 13 - - 
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Reasons for negative quality of life rating (by council) – continued 
(2/3) 

7 CITY 

TOTAL 
AUCKLAND HAMILTON HUTT  PORIRUA WELLINGTON 

CHRIST-

CHURCH 
DUNEDIN WAIKATO 

GREATER 

WELLINGTON 

(n=177) (n=96) 
(n=20*) 

 

(n=14*) 

 

(n=11*) 

 

(n=11*) 

 

(n=15*) 

 

(n=10*) 

 

(n=49) 

 

(n=45) 

 

% 
% % % % % % % % % 

Housing (quantity/quality/cost) 17 22 4 7 - 26 - 6 1 13 

Housing expensive/not affordable (rents and house prices) 15 20 4 - - 26 - - 1 11 

Bad quality of housing 4 5 - 7 - - - 6 - 2 

Aspects of local area (city/community) 15 14 16 15 11 39 11 12 9 25 

Negative comments about Government/local government 6 4 16 - - 34 - 12 5 15 

Crime/violence 4 4 5 - 11 - 7 - 1 1 

Poor public transport/expensive public transport 3 2 - 15 - 5 4 - - 10 

Bad traffic/congestion/long commute to work 2 3 - - - 5 - - - 2 

Homelessness/vagrants/undesirables 2 2 - - 11 - 4 - - 1 

No traffic issues/no traffic congestion 2 2 - - - - - - - - 

Overcrowding/not enough infrastructure 1 1 - - - 5 - - - 2 

Safe/safe area/country e.g. no war/terrorism/police brutality 1 2 - - - - - - - - 

Good facilities/amenities 1 1 - - - - - - - - 

School/schools nearby/good schools/education 1 1 - - - - - - 4 - 

Poor lifestyle  7 9 6 - 8 5 - 4 17 7 

Have to work long hours/too much 6 7 6 - 8 5 - 4 17 5 

No work life balance/not much time for family, leisure, social life 3 5 - - 8 - - - 10 1 
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Reasons for negative quality of life rating (by council) – continued 
(3/3) 

7 CITY 

TOTAL 
AUCKLAND HAMILTON HUTT  PORIRUA WELLINGTON 

CHRIST-

CHURCH 
DUNEDIN WAIKATO 

GREATER 

WELLINGTON 

(n=177) (n=96) (n=20*) (n=14*) (n=11*) (n=11*) (n=15*) (n=10*) (n=49) (n=45) 

% % % % % % % % % % 

Relationships 10 12 14 6 - - 5 9 11 4 

Isolation/no social life 5 6 10 6 - - 5 9 3 4 

Failing relationships 2 3 - - - - - - - - 

Friends/social network 2 3 - - - - - - - - 

Family/family support/children 1 1 4 - - - - - 6 - 

Other (nett)  36 37 19 43 63 52 30 29 20 50 

Other 19 20 19 16 25 32 16 4 12 30 

Quality of life poor/not good  (non-specific) 8 7 - 18 12 14 10 - 2 17 

That's what I think/believe/feel/ because it is 2 2 - - 7 - - 19 - 1 

None/nothing/no comment 7 9 - 4 19 - 4 7 6 3 

Don't know  1 - - 6 - 11 - - - 6 

Base: All respondents who rated their quality of life as ‘extremely poor’ or ‘poor’ (excluding not answered)  

Source: Q30. And why did you describe your overall quality of life in this way? 

Note, percentages may add to more than 100% as respondents could provide more than one reason  

* indicates a percentage between 0.0% and 0.5% 
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APPENDIX II –SAMPLE PROFILE 

The demographic profile shown below relates to residents of the seven city areas only. Results for Greater 

Wellington and Waikato regional areas are not provided.  

Gender  

 

7 CITY TOTAL 7 CITY TOTAL 

(n=5904) (Weighted n=5904) 

Unweighted % Weighted % 

Female 57 52 

Male 42 48 

Gender diverse --* --* 

Base: All respondents 

*Note, the New Zealand Census does not collect data for those who identify as ‘gender diverse’ - these individuals were randomly 

assigned to another gender category for weighting purposes only. There were 12 respondents across the seven city areas who 

identified as gender diverse in the 2016 Quality of Life Survey (less than 0.5%).  

Age  

 

7 CITY TOTAL 7 CITY TOTAL 

(n=5904) (Weighted n=5904) 

Unweighted % Weighted % 

18 – 24 years 16 15 

25 – 49 years 36 46 

50 – 64 years 25 23 

65+ years 22 16 

Base: All respondents 

Ethnicity  

 

7 CITY TOTAL 7 CITY TOTAL 

(n=5904) (Weighted n=5904) 

Unweighted % Weighted % 

Māori 8 9 

Pacific 7 9 

Asian 8 19 

NZ European/Other 83 70 

Don’t know/Refused 2 2 

Base: All respondents. Respondents could select more than one ethnic identity so percentages will not add to 100.  
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Council area 

 

7 CITY TOTAL 7 CITY TOTAL 

(n=5904) (Weighted n=5904) 

Unweighted % Weighted % 

Auckland 46 60 

Hamilton 9 6 

Hutt  9 4 

Porirua 9 2 

Wellington 9 8 

Christchurch 9 15 

Dunedin 9 5 

Base: All respondents 

Source: Electoral roll (sample) data. 

Birthplace 

 

7 CITY TOTAL 7 CITY TOTAL 

(n=5882) (Weighted n=5885) 

Unweighted % Weighted % 

Born in New Zealand  70 62 

Born outside of New Zealand 30 38 

Base: All respondents (excluding not answered) 

Source: Q35 

Length of time lived in NZ  

 

7 CITY TOTAL 7 CITY TOTAL 

(n=1746) (Weighted n=2213) 

Unweighted % Weighted % 

10 years or more 78 76 

5 years to just under 10 years 15 16 

2 years to just under 5 years 6 7 

1 year to just under 2 years 1 1 

Less than 1 year * * 

Base: All respondents who indicated they were born outside of NZ (excluding not answered) 

Source: Q36 

* denotes a percentage between 0.0% and 0.5% 
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Number of people in household 

 

7 CITY TOTAL 7 CITY TOTAL 

(n=5874) (Weighted n=5876) 

Unweighted % Weighted % 

1 10 8 

2 33 29 

3 20 21 

4 19 22 

5+ 17 20 

Base: All respondents (excluding not answered) 

Source: Q37 

Home ownership  

 

7 CITY TOTAL 7 CITY TOTAL 

(n=5881) (Weighted n=5882) 

Unweighted % Weighted % 

You own it with a mortgage 19 21 

A private landlord who is NOT related to you 
owns it 

17 19 

Parents/other family members or partner 
own it 

15 16 

You own it without a mortgage 16 13 

You jointly own it with other people with a 
mortgage 

10 10 

A family trust owns it 9 8 

You jointly own it with other people without 
a mortgage 

8 6 

Housing New Zealand owns it 4 4 

A local authority or city council owns it * * 

Other State landlord (such as Department of 
Conservation, Ministry of Education) 

* * 

A social service agency (e.g. the Salvation 
Army) owns it 

* * 

Don't know 1 1 

Base: All respondents (excluding not answered) 

Source: Q38 

* denotes a percentage between 0.0% and 0.5% 
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Type of dwelling 

 

7 CITY TOTAL 7 CITY TOTAL 

(n=5874) (Weighted n=5882) 

Unweighted % Weighted % 

Standalone house on a section 76 74 

Town house or unit 12 13 

Lifestyle block or farm homestead 4 4 

Terraced house (houses side by side) 3 4 

Low rise apartment block (2-7 storeys) 3 3 

High rise apartment block (over 7 storeys) 1 1 

Other  2 2 

Base: All respondents (excluding not answered) 

Source: Q39 

Time spent in local area 

 

7 CITY TOTAL 7 CITY TOTAL 

(n=5901) (Weighted n=5900) 

Unweighted % Weighted % 

Less than 1 year 1 1 

1 year to just under 2 years 2 1 

2 years to just under 5 years 7 7 

5 years to just under 10 years 10 11 

10 years or more 80 79 

Base: All respondents (excluding not answered) 

Source: Q2 
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Highest education qualification  

 

7 CITY TOTAL 7 CITY TOTAL 

(n=5808) (Weighted n=5821) 

Unweighted % Weighted % 

Bachelors degree 21 23 

Postgraduate degree  (Honours, Masters, 
PhD) 

11 11 

Less than school certificate or less than 80 
credits for NCEA Level 1 (no formal 
qualifications) 

9 8 

National diploma 7 8 

Trade certificate 7 7 

NZ A or B Bursary or NCEA Level 3 6 5 

Postgraduate diploma 5 5 

Sixth form certificate or NCEA Level 2 5 5 

School certificate or NCEA Level 1 5 5 

National certificate/NZQA 4 5 

Overseas School Qualifications 4 5 

Teaching or nursing certificate/diploma 4 3 

Higher School certificate/higher leaving 
certificate 

3 3 

University entrance from bursary exam 3 3 

University Scholarship or NCEA Level 4 1 1 

Other  4 4 

Base: All respondents (excluding not answered) 

Source: Q40 
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Personal annual income distribution 

 

7 CITY TOTAL 7 CITY TOTAL 

(n=5848) (Weighted n=5860) 

Unweighted % Weighted % 

No income 5 6 

Less than $20,000 15 14 

$20,001 - $30,000 9 8 

$30,001 - $40,000 8 8 

$40,001 - $50,000 9 9 

$50,001 - $60,000 7 7 

$60,001 - $70,000 6 6 

$70,001 - $100,000 12 12 

More than $100,000 10 10 

Prefer not to say 14 13 

Don't know 5 5 

Base: All respondents (excluding not answered). Source: Q41 

* Note, less than 0.5% of respondents said their annual personal income before tax was a ‘loss’. 

Household annual income distribution 

 

7 CITY TOTAL 7 CITY TOTAL 

(n=5559) (Weighted n=594) 

Unweighted % Weighted % 

Less than $30,000 8 7 

$30,001 - $40,000 5 4 

$40,001 - $50,000 4 4 

$50,001 - $60,000 4 4 

$60,001 - $70,000 4 4 

$70,001 - $80,000 5 5 

$80,001 - $90,000 5 5 

$90,001 - $100,000 5 6 

$100,001 - $150,000 16 15 

$150,001 - $200,000 8 8 

More than $200,000 7 7 

Prefer not to say 15 15 

Don't know 14 15 

Base: All respondents (excluding not answered). Source: Q42. * Note, 1% of respondents said they had ‘no income’ (both weighted 

and unweighted), and less than 0.5% of respondents said their annual household income before tax was a ‘loss’.
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APPENDIX III – QUESTIONNAIRE 

This appendix contains a copy of the paper questionnaire that was mailed out to residents of Wellington city.  

Survey questions were largely the same regardless of Council area. For further details on the slight wording 

differences between questionnaires, and all changes made to the questionnaire from the 2014 version, please 

refer to the Quality of Life Survey 2016 Technical Report. 

  


























