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5. CRIME AND SAFETY

This section reports on respondents’ perceptions of problems in their city or local area in the last 12 months, as
well as their sense of safety in their homes, neighbourhoods and city centres. '

Respondents were asked to indicate the extent to which they perceived 10 possible issues had been a problem
in their local area in the last year. Results for six issues relating to crime and safety are reported in this section
(vandalism, dangerous driving, car theft and damage, alcohol and drug issues, people perceived to be unsafe,
and people begging on the street), and results for the other four issues are reported in Section 8.

5.1 Rating of issues as problem in city/local area (summary)

The table below shows overall results for the seven cities combined. Results across all nine participating
councils for each issue are outlined on the following pages.

More than two thirds (67%) of respondents in the seven cities perceived dangerous driving as a ‘big problem’ or
a ‘bit of a problem’ in their city or local area in the previous 12 months, followed by car theft, damage to cars or
theft from cars (61%), and alcohol and drug problems or anti-social behaviour associated with the consumption
of alcohol (60%).

Rating of issues as problem in city/local area (summary) - 7 city total (%) PROBLEMATIC

Dangerous driving (n=5882) 67
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Vandalism (n=5878) 51
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m A big problem m A bit of a problem Not a problem Don’t know

Base: All respondents in the seven city council areas (excluding not answered)
Source: Q11. To what extent has each of the following been a problem in <city/local area> over the past 12 months?
(1 —A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

' Auckland, Waikato region and the Greater Wellington region questionnaires referred to ‘your local area’ throughout
the survey, whereas other cities’ questionnaires referred to the specific city name (e.g. Hutt City)
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Dangerous driving, including drink driving and speeding

More than two thirds (67%) of respondents in the seven city areas perceived dangerous driving (including drink
driving and speeding) to have been a problem in their city or local area over the past year. Close to two in ten
(19%) perceive it to be ‘a big problem’ in their local area, and a further five in ten (48%) perceive it to be ‘a bit of a
problem’.

Perception of dangerous driving as problem in city/local area (%) PROBLEMATIC

7 CITY TOTAL (n=5882) 67
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WELLINGTON (n=545) 61
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WAKATO (1279 67
GREATER WELLINGTON
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m A big problem m A bit of a problem Not a problem Don’t know

Base: All respondents (excluding not answered)
Source: Q11. To what extent has each of the following been a problem in <city/local area> over the past 12 months?
(1 — A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
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Car theft, damage to cars or theft from cars

Six in ten (61%) respondents perceive car theft and damage to have been a problem in their local area over the
past 12 months, with 17% rating it ‘a big problem’ and 44% ‘a bit of a problem’.

Perception of car theft, damage to cars or theft from cars as problem in
q NETT
city/local area (%) PROBLEMATIC
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m A big problem m A bit of a problem u Not a problem » Don’t know

Base: All respondents (excluding not answered)
Source: Q11. To what extent has each of the following been a problem in <city/local area> over the past 12 months?
(1 — A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
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Alcohol or drug problems

Six in ten (60%) respondents in the seven city areas perceive alcohol or drugs problems, or anti-social behaviour
associated with the consumption of alcohol, to be a problem in their city or local area, with two in ten (19%)
rating it ‘a big problem’ and four in ten (41) ‘a bit of a problem’.

Perception of alcohol or drug problems as issue in city/local area (%) pROE',\'LEET,\}AT,C

7 CITY TOTAL (n=5870) 60
AUCKLAND (n=2708) 51
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m A big problem m A bit of a problem Not a problem Don’t know

Base: All respondents (excluding not answered)
Source: Q11. To what extent has each of the following been a problem in <city/local area> over the past 12 months?
(1 — A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
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Vandalism

Half (51%) of respondents in the seven cities perceived vandalism to have been a problem in their city or local
area over the past 12 months. One in ten (10%) say it has been ‘a big problem’ and four in ten (41%) say it has been
‘a bit of a problem’.

Perception of vandalism as problem in city/local area - Vandalism (%) PROBLEMATIC
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m A big problem m A bit of a problem = Not a problem = Don’t know

Base: All respondents (excluding not answered)
Source: Q11. To what extent has each of the following been a problem in <city/local area> over the past 12 months?
(1 — A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
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Presence of people you feel unsafe around

Half (51%) of respondents in the seven cities had felt unsafe around people in their area in the last 12 months due
to their behaviour, attitude or appearance, and considered it to be a problem. One in ten (10%) considered it ‘a
big problem’ and four in ten (41%) ‘a bit of a problem’.

Perception of the presence of people you feel unsafe around as problem in
. NETT
city/local area(%) PROBLEMATIC
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m A big problem m A bit of a problem = Not a problem = Don’t know

Base: All respondents (excluding not answered)
Source: Q11. To what extent has each of the following been a problem in <city/local area> over the past 12 months?
(1 — A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
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People begging in the street

Just under half (45%) of respondents in the seven city areas considered people begging on the street to have
been a problem in their local area during the last 12 months. Over one in ten (14%) considered it ‘a big problem’
and three in ten (31%) ‘a bit of a problem’.

Perception of people begging on the street as problem in city/local area (%) pROQ'LEEHAT.C
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m A big problem m A bit of a problem = Not a problem = Don’t know

Base: All respondents (excluding not answered)
Source: Q11. To what extent has each of the following been a problem in <city/local area> over the past 12 months?
(1 — A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
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5.2 Sense of safety

Respondents were asked to rate their general feelings of safety when considering four different circumstances:
in their own home after dark; walking alone in their neighbourhood after dark; in their city centre during the
day; and in their city centre after dark. Respondents were also asked to note in their own words which area they
regarded as their city centre - this data is not reported here but will be used in analysis of the results by
individual councils.

Perceived safety in various circumstances (summary chart)

The table below shows overall results for the seven cities combined. Results across all nine participating
councils for each circumstance are outlined on the following pages.

While the majority of respondents in the seven cities felt safe in their city centre during the day and in their
homes after dark (88% and 89% respectively), less than two thirds (63%) felt safe walking alone in their
neighbourhood after dark, and only one in four (40%) felt safe in their city centre after dark.

. . . . q NETT NETT
Perceived safety in various circumstances (summary) - 7 city total (%) SAFE  UNSAFE

In your home after dark 89 10
(n=5896) H
In your city centre during the 88 10
day (n=5894) 43 = :
Walking alone in your
(n=5893)
In your city centre after dark
teag01) 34 17 40 54

m Very safe  m Fairly safe A bitunsafe mVeryunsafe m Don't know/NA

Base: All respondents in the seven city council areas (excluding not answered)
Source: Q9. In general, how safe or unsafe do you feed in the following circumstances?
(1 - Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe, 5 — Don’t know/NA)
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Perceived safety in own home after dark

Nine in ten (89%) respondents in the seven cities reported that, in general, they feel safe in their home after
dark.

Perceived safety — In own home after dark (%) SAFE  UNSAFE
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m Very safe  m Fairly safe A bit unsafe m Very Unsafe Don't know/not applicable

Base: All respondents (excluding not answered)
Source: Q9. In general how safe or unsafe do you feel in the following situations?
(1 - Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe, 5— Don’t know/NA)
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Perceived safety in city centre during the day

Almost nine in ten (88%) respondents across the seven cities feel safe in their city centre during the day.

Perceived safety — In city centre during the day (%) SAFE  UNSAFE
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m Very safe m Fairly safe A bit unsafe m Very Unsafe Don't know/not applicable

Base: All respondents (excluding not answered)
Source: Q9. In general how safe or unsafe do you feel in the following situations?
(1 - Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe, 5— Don’t know/NA)
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Perceived safety walking alone in neighbourhood after dark

More than six in ten (63%) respondents feel safe walking alone in their neighbourhood after dark.

Perceived safety — Walking alone in neighbourhood after dark (%) SAFE  UNSArE
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m Very safe  ® Fairly safe = A bit unsafe ® Very Unsafe = Don't know/not applicable

Base: All respondents (excluding not answered)
Source: Q9. In general how safe or unsafe do you feel in the following situations?
(1 - Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe, 5— Don’t know/NA)
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Perceived safety in city centre after dark

Four in ten (40%) respondents across the seven cities feel safe in their city centre after dark.

Perceived safety — In city centre after dark (%) SAFE  UNSAFE
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m Very safe  ® Fairly safe = A bit unsafe ® Very Unsafe = Don't know/not applicable

Base: All respondents (excluding not answered)
Source: Q9. In general how safe or unsafe do you feel in the following situations?
(1 - Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe, 5— Don’t know/NA)
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