@ QUALITY OF LIFE

\ Y

QUALITY OF LIFE SURVEY 2016

Transport




QUALITY OF LIFE SURVEY 2016

Quality of Life Survey 2016

Transport

Ajoint project between the following New Zealand councils

are
Auckland gq%g \Nv?,' kgvto G @ Absolutely Positively
COUnci k . ‘ greater WELLINGTON Wellington City Council
NP R D Mi g;“: RECIONAL COUNTIL g_roy@g&‘gﬁ NEGIOKAL COUNCIL e ek K Noness

----------------

m Hamilton City Council HUWY ChCr:ItStEgurc!]} n e DUNEDIN CITY
I (ORISR T A KARANG 1 Y UnNncH v W, v



QUALITY OF LIFE SURVEY 2016

TABLE OF CONTENTS

TABLE OF CONTENTS
9. TRANSPORT




QUALITY OF LIFE SURVEY 2016

9. TRANSPORT

This section reports on respondents’ use and perceptions of public transport. For the purposes of this survey,
public transport referred to ferries, trains and buses, including school buses. It did not include taxis.
9.1 Frequency of use of public transport

A quarter (25%) of respondents in the seven city areas had used public transport weekly or more often over the
previous 12 months. More than a third (37%) of respondents had not used public transport in the last 12 months.
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m 5 or more times a week m 2-4 times a week = Once a week

" 2-3 times a month u At least once a month o Less than once a month
= Did not use public transport over the past 12 months © Not applicable, no public transport available in area

Base: All respondents (excluding not answered)
Source: Q12. Over the past 12 months, how often did you use public transport? If your usage changes on a weekly basis, please provide an
average.
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9.2 Perceptions of public transport

All respondents, with the exception of those who stated that the question about public transport was not
applicable to them because they have no public transport in their area, were asked about their perceptions of
public transport with respect to affordability, safety, ease of access, frequency and reliability.

Affordability

Just under half (47%) of respondents agreed that public transport was affordable.
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m Strongly agree  m Agree = Neither = Disagree  m Strongly disagree  ® Don't know

Base: All respondents who have public transport in their area (excluding not answered)
Source: Q13. Thinking about public transport in your local area, based on your experiences or perceptions, do you agree or disagree with the
following: Public transport is ...affordable (1 — Strongly Disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly Agree, 6 - Don’t know)
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Safety

Three quarters (74%) of respondents agreed that public transport was safe.
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m Strongly agree  m Agree  m Neither = Disagree  m Strongly disagree

= Don't know

Base: All respondents who have public transport in their area (excluding not answered)
Source: Q13. Thinking about public transport in your local area, based on your experiences or perceptions, do you agree or disagree with the

following: Public transport is ...safe (1 — Strongly Disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly Agree, Don’t know - 6)
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Ease of access

Seven in ten (70%) respondents agreed that public transport was easy to get to.
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Base: All respondents who have public transport in their area (excluding not answered)

Source: Q13. Thinking about public transport in your local area, based on your experiences or perceptions, do you agree or disagree with the
following: Public transport is ...easy to get to (1 — Strongly Disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly Agree, 6 — Don’t know)
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Reliability

Half (50%) of respondents in the seven cities agreed that public transport was reliable (i.e. comes when it says it

will).
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Base: All respondents who have public transport in their area (excluding not answered)

Source: Q13. Thinking about public transport in your local area, based on your experiences or perceptions, do you agree or disagree with the

following: Public transport is ...reliable (1 — Strongly Disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly Agree, 6 — Don’t know)
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Frequency

Just over half (55%) of respondents agreed that public transport is frequent.
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m Strongly agree  m Agree  m Neither = Disagree  m Strongly disagree
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Base: All respondents who have public transport in their area (excluding not answered)

Source: Q13. Thinking about public transport in your local area, based on your experiences or perceptions, do you agree or disagree with the
following: Public transport is ...frequent (1 — Strongly Disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly Agree, 6 — Don’t know)
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