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The 2024 Quality of Life Projectis a partnership between nine New Zealand councils. It measures
perceptions over several domains related to quality of life. A random selection of residents aged 18 years
or over from each council area participated in the survepnline.

The survey took place between 23 April and 1 August 2024.

Results shown on this page are the aggregated results for the eight participating city councils, excluding
Waikato Regional Council.

Overall quality of life @ Built & natural environment

. S . *Happy with the look and feel
: Think their city (in Aucklandatheir of their citv (in Aucklande
Increasing local area) is a great place to live v (

their local area)
m . * Wording changed in 2024. See Quality of Life 2024 Technical Report for details.
Health and wellbeing

Summary

Top 3reasons for quality
0g L] gD~

Rate thegf(;}l::ﬁlcl)lsﬂitﬁ;;y Perceptions of issues in city / local area in the last
e Financial wellbeing Compared to 12 months 18% 350 12 months
i i local area has 0 0 % Vi ' '
prior, city / Oca. Al > . Better Worse % View as a bit of a / big problem
Work related AaDA0NDP
Percentage who say their quality of ork relate
life has changed compared with 12
months prior 79%
70% 0
e o L66% eone e 3
Decreasing Top3tiDeUonU FIt AJ Ut | LoAét D é e 2%y s AD YO L] €Dx
49%
Got better Got worse 38%  38%
o Reduced financial wellbeing
o Building developments o .
. Crime
e Reduced health and and renovations
0, 0, wellbein P Traffic Limited  Rubbish/ Vandalism Limited Noise Noise
. 29/0 25/0 . 9 Good roads, bemg Roadworks I palrkilng in Iil:terlin I palrkilng in pollultion pollutilon at
Quality of life Quality of life upgraded city centre  public local area duringthe  night
decreased increased Work related Dissatisfaction with areas day
Variety of recreational
o government or local
facilities government
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Summary

The 2024 Quality of Life Projectis a partnership between nine New Zealand councils. It measures
perceptions over several domains related to quality of life. A random selection of residents aged 18 years
or over from each council area participated in the survey online.

The survey took place between 23 April and 1 August 2024.

Results shown on this page are the aggregated results for the eight participating city councils, excluding
Waikato Regional Council.

Trust in people & institutions

Perceptions of housing 25% Perceptions of public transport in city / local area Rating of trust in institutions
% Strongly agree/ Agree Have used public % Strongly agree / Agreexof those who had access to public % With high trust rating
transport at least transport _
weekly in the last 12 The police [N 68%
76% 74% months 56%
8% scientisis [ 629%
. O ° 38% 38% The public education
32% & 28% system I 50%
O O .
The public health system 47%
- 2L . p ystem [N 47%
- The justice system [ 44% Say they trust
General area  Type of home Housing costs 0 Easyto Frequent Affordable Safe from Reliable Safe from Local ¢ I 289 people in their city /
they live in suitsthe  are affordable 34% access crime catching ocal governmen 28% local area
suits the needs of the Havenot used public illness Central government [ 28% @

needs of the household transport at all in the
household last 12 months

0.0

Have someone to turn to for
practical support if they were
faced with a serious illness or

injury, or needed support
during a difficult time

69%
Consider themselves to be in good

physical health
% Good / Very good / Excellent

- 68%
G@: Consider themselves to be in good

*  mental health
% Good / Very good / Excellent

Have someone to turn to for
emotional support if they were
faced with a serious illness or

injury, or needed support o) 33%
during a difficult time Have been physically active for at

IR least 5 days inthe week prior
© Ipsos | Quality of Life Project 2024 | January 2025

@ Health & wellbeing

=

The media [ 27%

Barriers to healthcare

Wait time for an appointment was _ 0
too long 66%
Concerned about financial cost _ 50% 28%
c0WELCARY ADUY éﬁ_r“éémbﬁu &y
%

time that suited Experience stress

with a negative effect
most of the time /
always in the last 12

Concerned about catching an
0
illnesses - 16%

Appointment / treatment 0
postponed - 14% months
Felt embarrassed / uncomfortable - 14% @
'.'



The 2024 Quality of Life Projectis a partnership between nine New Zealand councils. It measures

S u m m ar‘ perceptions over several domains related to quality of lifeA random selection of residents aged 18 years
y or over from each council area participated in the survey online.
The survey took place betweer23 April and 1 Augus2024.

Results shown on this page are the aggregated results for the eight participating city councils, excluding
Waikato Regional Council.

EO Social issues & safety Q:} Council processes & Climate change

‘

Rating of climate 61%

m change issues in 38% 350
city / local area in I I I l .
Are confident in the last 12 months . .

their local . % view as a bit of a / Water Too much Coastal  Air Land- Increased Not
O wWin LrRU i pollution water erosion pollution slips  heat& enough
big problem

decision-making fire risk  water

6
64% -3
61% &
58% .
Feel safe in their % % Ealrly / veryvprepared to face the
. 51% neighbourhood m | NFEAUU o6gv
— after dark 49% 42% 39%

Perceptions of issues in city / local area in thelast Feel safe in their city
12 months centre after dark

% View as a bit of a / big problem m

6%

9%  51%  46% 43%

Are worried / very

bPeo;.)le Alcort;)l/drl;g II:’eopIe fF’e(l)ple y(f)u sz:ism or Believe the public worried about impact - - -

e e Jas atleastsome o cmatecrarge o

spaces  behaviour public influence on council the future of their city Toomuch — Notenough  Heat &
places decision-making and its residents water water fire risk

®@\® Community, culture & social network Economic wellbeing
0 78%
m (.\ 73% Feel comfortable dressing in 35%

L 2=% | Belong toat least onesocial a way that expresses their
Agree that it is important to fee_l -i.:_‘e netwo?k or group idem?lty in pub[?ic Have enough / more
a sense of comn_1un|ty in their Employed in paid work than enough income to
neighbourhood o 48% 7204 (full / part-time) cover costs of everyday
Ne—t ; needs

(@

|.|.| Never or rarely felt lonely / isolated h a) Can participate in activities ............ :

—

in the last 12 months that align with their culture : :
Eﬁf Agree that they feel a sense of 51% 69% [e€D 11 WOy D
community in their o o o o Say racism or discrimination Z=. Say people accept and value Of those in paid work
neighbourhood (: ” towards groups has been a problem ‘(K@ them and others of their are sa_tlsﬁed w_lth @
© Ipsos | Quality of Life Project 2024 | January 2025 " in their city / local area in the last 12 ) identity their workaife T M

months balance



The 2024 Quality of Life Projectis a partnership between nine New Zealand councils. It measures perceptions
over several domains related to quality of lifeA random selection of residents aged 18 years

( O m ar i S O n S to revi O S e ars or over from each council area participated in the survey online.
p p u y The survey took place betweer23 April and 1 Augus2024.
This slide shows a selection of measures which have had significant changes in results between the 2022 and

2024 Quiality of Life surveys. Results shown on this page are the aggregated results for the eight participating
city councils, excluding Waikato Regional Council.

Overall quality of life & Community, culture & social network €5 Economic wellbeing

Perceptions of quality of life remain quite high 2022 2024 2022 2024 §
Perceptions of o 78% 576 69% 2020 2022 2024
cultural 0 Ability of income to meet 48%  46%
acceptance everyday needs 35%
increased in 2024 _
People accept and | feel comfortable dressing in a Fewer report having enough / more .
value my identity way that expresses my identity than enough money to meet everyday

. . needs
Rate their overall quality of &3 Transport
life positively Housing costs

(83%in 2022) 2020 2022 2024
(87%in 2020) .
More people have used public 53% 490,  04% ﬁ 2020 2022 2024
transport in the last 12 months 47% 390,
. . 32%
A slightly larger proportion feel their quality of Used public transport in the last 12 Perceptions of housing costs
life has increased compared to 12 months prior months Fewer feel that their housing costs .
@ Living in their city / local area are affordable
020 2099 2094 050 2099 2004 Increases in perceptions of local issues in the last 12 months § climate change
% View as a bit of a / big problem
36%
0 2020 2022 2024 2020 2022 2024 2020 2022 2024
0 66% 64%
59% ) 9
l 55% o1% 53% ’ Worry about the impacts of 49% 429 33%
. . climate change .
Increased Decreased o _ Concern about climate change
Peoplebegging in public places* Antisocial behaviourcaused by continues to decline @
© Ipsos | Quality of Life Project 2024 | January 2025 alcohol / drugs M

* Wording changed in 2024. See Quality of Life 2024 Technical Report for details.
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Introduction

Background S
» | D UwaGEDH N D

several domains, including:

Research Design

Overall Quality of Life

Built & Natural The 2024 Quiality of Life survey is a
Environment collaborative local government research Overall quality of life

g) Local issues
S project. The primary objective of the survey is
2 Yo NDeUwdD dabDU) CDAUYUrR FTDUGADTUYU)JO6RAU 6¢g eUFTDAUU
T —— of living in larger urban areas. @ Built & Natural ®  Community, culture, and
. /\ .
The survey provides data for councils to use as Environment ®-® social networks
Health & Wellbeing part of their planning and monitoring
activities. AL
Local Issues . .
_ It also contributes to public knowledge and Housing & Climate change
Community, Culture & research on quality-of-life issues in New
Social Networks
Zealand.
Climate Change . = Employment and economic
- XY  Public transport ploy
: wellbeing
Employment & Economic
Wellbeing
Council Processes . .
@ Health and wellbeing QO% Council processes
<«

Appendix

.3
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Introduction

Councils involved

Research Design

The Quality of Life survey was first conducted in 2003, One of the councils listed is a regional council: the Waikato

Overall Quality of Life repeated in 2004, and has been undertaken every 2 years Regional Council. The Waikato Region in this report includes
since. The number of participating councils has varied Hamilton City, as well as the following districts:

Built & Natural each time
Environment ' A Thames-Coromandel A South Waikato
EiiG Nine councils participated in the 2024 Quality of Life A Hauraki A Waitomo
survey, as follows: A Matamata Piako A»eWwTs
Public Transport A Oé)] Tp A Rotorua (in part)

A Auckland Council A Otorohanga A Waikato

Health & Wellbeing

A Hamilton City Council . . . .
This regional council area also includes smaller towns, as well

Local Issues A Tauranga City Council as rural and semirural areas.
Community, Culture & A Hutt City Council Throughout this report, the results for all nine council areas are
Social Networks
‘ . : , reported on separately, and the aggregated results for the
A Porirua City Council _p . p. y . _gg g . .
Climate Change , eight city coynvcn_s, excludvlng Vv\/alkatcz R’_eglonal Council, are
A Wellington City Council Fio€) CDC wibDgDuuGDC -ANPUY nUdD & R dd F:

Employment & Economic

. . . . report text focuses on the 8-city total, as these are substantial
Wellbeing A Christchurch City Councll P y

urban areas.
Council Processes A Dunedin City Council

p . . . Quality of Life survey results from 2003 onwards are available on the Quality
Appendix A Waikato Regional Council of Life website: www.qualityoflifeproject.govt.nz

(99
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Introduction

Project management

Research Design ) ) . )
Since 2012, the Quality of Life survey project has been

Overall Quality of Life managed by a group comprising representatives from the

following four councils:
Built & Natural

Environment A Auckland Council

Housing A Wellington City Council

A Dunedin City Council
Health & Wellbeing

Local Issues The management group manages the project on behalf of all
participating councils. This includes commissioning an
independent research company and working closely with the
company throughout.

Community, Culture &
Social Networks

Climate Change

Ipsos was commissioned to undertake the 2024 survey and

Employment & Economic reporting on behalf of the participating councils.
Wellbeing

Council Processes

Appendix

© Ipsos | Quality of Life Project 2024 | January 2025
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Public Transport
Health & Wellbeing

Local Issues

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

© Ipsos | Quality of Life Project 2024 | January 2025

Sample achiev Proportion of Proportion of
Sam ple in each city 8-city sample 8-city results
Council area (n=6194) (n=6194)
unweighted weighted
% %
In 2024, a total of 6994 respondents aged 18 years and : :
over completed the Quality of Life surveyn6194 from »pNéL|] qélLéewd 2524 41 57
the eight cities (excluding Waikato Regional Council).
Kirikiriroa / Hamilton 527 9 6
This table shows the number of respondents in each of
the participating council areas. These numbers reflect Tauranga 504 8 S
the sample design, where a target of n=2500 was set o _ -~ o A
for Auckland and n=500 for the other cities (excluding Te Awa Kairangi ki Taf Hutt City
Dunedin, which had a target of n=575). A target of Porirua 500 8 2
n=800 was set for the Waikato region.
o . ia- i 509 8 7
Results shown in this report are based on the weighted Te Whanganuia-Tara / Wellington
percentage (column on the right). Results are adjusted «UBWUBT | | 524 8 14
at the data analysis stage to reflect the actual
population distribution across the eight cities, based «YDFoy) 581 9 5
on UI D eaed DiUwUd Vold DI éNFt
of N=2524 is 41% of the total sample size. However, as 8-city sub-total 6194 100 100
| ~ . s ~ - et — ~ . " - e ~ = - -
P WA L LencCrU Tofwteit Fombmeql U 00y ¢ Waikato region (excl. Hamilton City 800 N/A* N/A*
population, the responses have been weighted so they
represent 57% of the total 8city result. Total sample 6994 - -

*Note: Not included in 8city total.

2.
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Method & sampling overview

Method

In 2024,a mixed methodology approach was used. Respondents
were recruited via online research panels, river sampling, and
recontacts, followed by a faceto-face intercept survey method. All
respondents self-completed the same online survey once recruited.

85% 15%
n=5962 n=1041
Surveys taken online Surveys taken faceto-face

Dates of fieldwork: Fieldwork took place from 23 April to August
2024.

Target population: People aged 18 and over, living within the areas
governed by the participating councils.

Technical report: For more detail on method and sample, please
refer to the separate Technical Report

Recruitment

The 2024 survey was undertaken in two stages:

1. Online surveying

In this stage, respondents were recruited from a blend of reputable
NZ panels and norpanel sample sources (river sample). To
supplement the sample, the Quality of Life management group
provided a recontact list, consisting of participants from previous
survey waves who had agreed to be contacted for future research.
| WALLéRC OWnA|] t éLUb
complete the survey.

2. Faceto-face intercept surveying

ANFUOUR ¢g| DLC | nybDae€| DF D iu-tbotdifit D
locations in Auckland, Tauranga, Hamilton, Porirua, Hutt City,
Wellington, Christchurch, Dunedin, and the Waikato region, and
approached people to invite them to participate in the selfcomplete
survey using tablets.

Quotas and sample targets were set across both online and fad®-
face intercept methods, with the face-to-face intercept method
filling quotas that were not achieved online.

llpsos. (2025). Quality of Life survey 2024: technical report. A report prepared on behalf of Auckland Council, Wellingtory Cibuncil, Christchurch City Council, and Dunedin City Council.

2.
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Introduction

Questionnaire design

Research Design ) . ] )
Most questions asked in the 2024 survey were identical to those

Overall Quality of Life in the 2022 questionnaire; however, there were several changes.
Questions surrounding the perceptions and impacts of COVID9
were removed, and several questions have been added (detailed
further in the 2024 Technical Report).

Built & Natural
Environment

Housing There are slight differences in question wording depending on
individual council requirements and the size of the council

| wii) UC) Ay ond Void DI é&éNFLDg UI
LtoAét étdDéer Ul OoWwHIOoOWY Yl D UOw
Auckland or the Greater Waikato region, whereas for the other
Local Issues ubebn A] Y| DUg OwDUY| 60U GDgDGO

Public Transport

Health & Wellbeing

Community, Culture & Differgnce; between th.e 20?2 and 2024 Quali.ty of Life
Social Networks guestionnaires are outlined in the 2024 Technical Report.

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix
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Notes about this report

This report provides results for all questions
asked in the 2024 Quality of Life survey.
Results are presented in graphical or tabular
format. The short accompanying text
summarises the results for the 8city total.

The results for each individual council are
also shown.

This report does not provide detailed
analysis or interpretation of results; this is
outside scope for the research agency and
is undertaken by individual councils.

Eight-city and council area results

Sample targets were set at an overall council area level. More detailed quotas

were also set at individual council area for the sample to represent as best as

possible the population by gender, age, ethnicity, and local ward / area. Quota
groups were independent of each other, not nested. Weighting was carried out

at the analysis stage to adjust for any discrepancies between known population

demographics (using the 2023 Census data) and sample demographics.

For the &city total, the results of each city are postweighted to their
respective proportion of the 8-city population to ensure results are
GDFuDUDRnYey|] Ebd Vvoua DI eNFrDg :110)
sample size. However, as its population is 14% of the@ty combined

population, the responses have been weighted so they represent 14% of any

total 8-city result.

Results for the Waikato regionincludes the results for Hamilton city. The
Waikato region results are excluded from the total 8city result and the post
weighting process.

(99
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Notes about this report

Rounding

Because of rounding, percentages shown in
charts may not always add to 100.

NET counts

»T D 1 ADUYR
been calculated through the statistically
correct method of adding together the
number of respondents and creating a
proportion of the total. This means results
may differ slightly from the sum of the
corresponding figures in the charts due to
rounding.

Base sizes

All base sizes shown on charts and on
tables (n=) are unweighted base sizes.
Please note that any base size of under
n=100 is considered small and under n=50 is
considered extremely small. As such,

results should be viewed with caution.

iDUWE YU weéHHD

Margin of error

All sample surveys are subject to sampling error. Based on a total sample size of 6994
respondents, the results shown in this survey for the &ity total are subject to a

maximum sampling error of plus or minus 1.2% at the 95% confidence level. That is, there
Is a 95% chance that the true population value of a recorded figure of 50% actually lies
between 48.8% and 51.2%. As the sample figure moves further away from 50%, the error
margin decreases.

DHé YybC UAoGGDUw T E€ED

- Maximum margin of
- error (95% confidence

Sample target

Sample achieved

level)

»pNéL|] qéléwi 2500 2524 1.9%
Kirikiriroa / Hamilton 500 527 4.3%

Tauranga 500 504 4.4%

Te Awa Kairangi ki Tai Hutt City 500 525 4.3%
Porirua 500 500 4.4%

Te Whanganuia-Tara / Wellington 500 509 4.3%
«yewyerl | | 500 524 4.3%
«yUDToUy] 575 581 4.1%

8-city sub-total 6075 6194 1.2%

Waikato region (incl. Hamilton City 1300 1327 2.7%

). N
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Notes about this report

Reporting on significant differences

Throughout this report, an upward chevron (") is used to indicate a net result
for a council area that is statistically higher than the rest of the 8city total,
while a downward chevron ¥) is used to flag a net result that is statistically
lower than the rest of the 8city total.

Statistical differences are highlighted only when two criteria are met:
A the difference is statistically significant at the 95% confidence level and
A the difference in results is 5 percentage points or greater

When a question was asked consistently in 2022 and 2024, results have been
compared. If there is a significant difference of 5 or more percentage points
between the 2022 and 2024 results at the ity total level, this is noted in

the commentary for that question. This report does not contain comparisons
between 2022 and 2024 at an individual city level.

Appendix 4contains tables that compare 2022 and 2024 results on key
indicators.

Question numbering

The numbering displayed in the notes underneath the
charts throughout this report correlates with the
guestion numbers as they appear in the questionnaire
(the questionnaire is included in this reportaplease

see Appendix 3.

Open ended comments

A sample of verbatim quotes (responses to open ended
guestions) are included in this report. Minor edits have
been made to these for grammar and clarity. Only
comments from the 8 cities (excluding Waikato region)
have been included.

1. B
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Introduction
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609

Y
TE KOROU O TE OR/
[ QUALITY OF LIFE

This section presents
GDUWELUYU o6n GDUTF
perceptions of their overall
guality of life and whether it

has changed compared to a
year ago.

Overall Quality of Life

Built & Natural
Environment

Housing

Public Transport

Health & Wellbeing

Local Issues

Community, Culture &
Sl SN S

N ""x . wt&x

Employment & Economic : :\
Wellbeing ‘ >

Climate Change
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QUALITY OF LIFE

Overall quality of life

Around three quarters (77%) of the
8-city respondents rate their
overall quality of life positively, with

Oy dey)nH J Yy 0 I
eoy U 1 eEDit HoOooOCH
1 H6 O CR d

The proportion reporting a good
quality of life has decreased since
2022 (83% to 77%n 2024).

Overall quality of life (%)

NET Good NET Poor

(5+6+7) (2+2+3)
8-city total (n=6194) B, 28 42 5 B 77 8
Auckland (n=2524) [BE; 27 41 16 R s 8
Hamilton (n=527) 44 14 E 77 9
VBN D e Teurapgngses BRI 38 s (4 v
enc den Cityé(n9525) 6 28 43 16 77 7
porirua (1=500) I 28 41 17 R s 8
Wellington (n=509) 41 13 81 6
Christchurch (n=524) B3 28 47 13 =7 80 7
Dunedin (n=581) I 32 43 11 83" 6
Waikato (incl. Hamitton) (n=1327)fl e 41 13 = 79 7

. Extremely good . Very good Good Neither good nor poor . Poor

. Very poor . Extremely poor

Base: All respondents
Source: Q206 WL C tow Uét +owi (dcEirémely poorRdMerdy pobrt 6 ¢
3 @Poor, 4aNeither good nor poor, 5aGood, 6aVery good, 7@Extremely good)

L] gD | Uy

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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Perceived quality of
life compared to 12
months prior

Almost a third (29%) of the 8city
respondents feel their quality of life
has decreased compared to 12
months prior, while a quarter (25%)
feel it has increased.

The proportion reporting an
improved quality of life has
increased since 2022 (18% to 25%
in 2024)and fewer feel their quality
of life has decreased over the last
12 months (36% to 29%n 2024).

Perceived quality of life compared to 12 months prior (%) NET NET
Increased Decreased
(4+5) (1+2)
8-city total (n=6194) P! 21 45 25 5 25 29
Auckland (n=2524) Pil 21 45 25 30
Hamilton (n=527) [ 24 46 28 26
Tauranga (n=504) 50 22 5 23 27
Wellington (n=509) 42 23 4 TS 27
Christchurch (n=524) 44 25 5 26 30

Waikato (incl. Hamilton) (n:1327 50 21 5 Y 26

Increased to
some extent

Decreased to

Decreased significantl
some extent . g Y

B increased significantly [ | Stayed about the same [ |

Base: All respondents

Source:Q3.: ONFediDC Yo Ee NonYl U &Ao6g F o(liobeCreasedlw Uet +owd Owetr|] Yt og ] gD Té&U0xr
significantly, 2 @Decreased to some extent, 3dStayed about the same, 4dincreased to some

extent, 5 @Increased significantly)

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

M |
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Reasons for positive
change in quality of life

The respondents who indicated their quality
of life was better now than 12 months prior
(25%) were asked to describe in their own
words why they felt this way. Their responses
were coded into themes (comments could be
coded across more than one theme). The
charts and tables in this section show the
themes. For a more detailed breakdown of the
codes included within these themes, please

see Appendix 5

Reasons for increased quality of life

Most common reasons for positively
perceived change relate tohealth and
wellbeing(31%)financial wellbeing(24%), and
work (22%).

In 2022, the main theme wasvork relatedbut
has decreased since then (37% to 22%) .

Reasons for positive change| 8-city total (%)

Health & wellbeing

Financial wellbeing

Work related

Lifestyle

Relationships

Housing

Personal priorities & choices

Education & experience

N
N

’ I

N
) I

N
N

H I
~
[EEN
(]

[EnN
[N

Base: Those who say their quality of life has improved compared to 12 months ago (n=1492)

Source: Q4a.Why do you say your quality of life has changed in the last 12 months?

Note: Only themes mentioned by 5% or more of respondents are showB8omments could be coded across more

than one theme.

31

...
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Reasons for positive
change in quality of life

n® 1éeE€D Hé)nbDC
independence & security by
purchasing a house and getting a
new job with better pay. Despite
the cost of living crisis | am
feeling more positive about my
Owet] Ut o6g L] gb
Nt FoU] yYyJondn
Female, 5064 years, Auckland

nOD N|] AHieybC Uo
have a good worklife balance
and my children have a better
quality of life and good
DCWAEU|] o6ndN

Female, 35219 years, Christchurch

n® T eeb Ueeg| n
debt and feeling a lot better
NDAUeétrtt dn
Male, 1824 years, Hutt City

n® 1T é&Cc é& aeat

L] LD FDxeED étLt
baby joining our family and

UDD|] nH YT DN H@o

Female, 2534 years, Tauranga

n* 1TéeegD al DWNE&
have been managing my
condition really well with
NDC| AéU)] ondNn

Female, 35219 years, Porirua

nobDtt ~ TéeD ab
myself, getting my teeth fixed,
and quit smoking and drinking
alcohol. So, bit stressful but
gDDL | A AH aADUUDI
Male, 3549, Hamilton

nWooC FoildlL y t]
is healthy and happy, paid off a

AT winl 069 NodUHE
Male, 3549 years, Wellington

n® &N | n
situation and my living
e0GenADNDRYU

Male, 65+ years, Dunedin
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Reasons for positive change in quality of life

8-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington | Christchurch Dunedin Waikato Region
(n=1492) (n=597) (n=143) (n=111) (n=96%) (n=104) (n=154) (n=132) (n=155) (incl. Hamilton)
% % % % % % % % % (n=0220)
Health & wellbeing 31 32 30 31 36 29 29 34 30 32
Financial wellbeing 24 26 21 20 19 22 29 18 23 21
Work related 22 23 16 20 20 340 24 23 20 21
Lifestyle 22 23 19 24 15 23 18 24 24 21
Relationships 19 18 18 14 21 20 20 260 16 20
Housing 17 15 17 14 12 13 19 23 17 17
Personal priorities & |44 12 12 13 11 7 11 7 13 14
choices
NET Other 9 9 11 14 9 11 10 6 11 13
Education & experience 6 6 6 4 5 5 8 5 9 6

Base: Those who say their quality of life has improved compared to 12 months ago (n=1669)

Source: Q4a.Why do you say your quality of life has changed in the last 12 months?

Note: Only themes mentioned by 5% or more of respondents are showt\Warning: Low (n<100) base size, indicative result only.

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

M | 15
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Reasons for negative
change in quality of life

The respondents who indicated their quality
of life was worse compared to 12 months ago
(19%), were asked to describe in their own
words why they felt this way. Their responses
were coded into themes (comments could be
coded across more than one theme). The
charts and tables in this section show the
main themes. For a more detailed breakdown
of the codes included within these themes,

please seeAppendix 5

Reasons for decreased quality of life

Most common reasons for negatively
perceived change relate toreduced financial
wellbeing(64%),reduced health and wellbeing
(34%), andvork (17%).

Compared to 2022, mentions of reduced
financial wellbeingincreased (56% to 64%n
2024),while lifestyle-related mentions have
decreased (from 30% to 11% 2024).

Reasons for negative change| 8-city total (%)

Reduced financial wellbeing _ 64
Reduced health & wellbeing _ 34
Work related - 17
Lifestyle - 11
Relationships . 9

Aspects of local area . 9

Housing 7

Base: Those who say their quality of life has worsened compared to 12 months ago (n=1736)
Source: Q4b.Why do you say your quality of life has changed in the last 12 months?

Note: Only themes mentioned by 5% or more of respondents are show8omments could be coded across
more than one theme.

3
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n® Déey & e€Dit
sleep due to working and no
finances as cost of living is so
I AT d ~ Aéncy &
Al | LCcibn o0 ¢géN
basic health like GP and dentist
and | cut my own hair and wear
worn out clothes due to lack of
NonDt dn

Female, 3519 years, Tauranga

nqgént UT | AHU &l

more expensive than they were
previously. Public transportation
Is significantly worse due to
constant repairs on the rail

L] nbUdN

Male, 3519 years, Auckland

nféeeb abDAOND Wwh
money is much tighter as my
savings have decreased. Not a
great combination with the cost

09g L] €] nH | nAlUDE

Female, 2534 years, Hamilton

n"oU]ylon ey Fo
down so | am not making enough
income at the moment to
UwWFFody Nt UDLG
Female, 1824 years, Wellington

n® T eeD &

Is painful if | am sitting down. If |
eN WF¥ énC Foll)
Male, 65+ years, Christchurch

o4 PEYTa V9T | A A Ao U
new government has made
DA6onoN|] A UDAWD)
Male, 5@%4 years, Dunedin
N

n: énry éggoacC Ul
alone food etc that help energize

éﬁJDC?PDﬁ UéLDn

Female, 3549 years, Porirua

n»denUFody AoUUY
food prices have increased
faster than my payrate,

e TapwHmediNg deing pyvarything it

can to help the rich at the

RINF BRLGD q&g YT D

Male, 3549 years, Hutt City




HOME

Introduction
Research Design

Overall Quality of Life

Built & Natural
Environment

Housing

Public Transport

Health & Wellbeing

Local Issues

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

© Ipsos | Quality of Life Project 2024 | January 2025

Reasons for negative change in quality of life

8-city total

Auckland

Hamilton

Tauranga

Hutt City Porirua Wellington | Christchurch Dunedin Waikato Region
(n=1736) (n=754) (n=139) (n=136) (n=141) (n=137) (n=135) (n=155) (n=139) (incl. Hamilton)
% % % % % % % % % (n=0244)
Reduced financial wellbeing 64 67 59 59 52Y 62 64 63 52" 49
Reduced health & wellbeing 34 33 37 41 38 30 33 36 41 43
Work related 17 15 17 14 230 14 32n 16 13 14
Lifestyle 11 11 12 13 7 13 11 7 14 12
Relationships 9 8 9 12 12 7 11 11 10 10
Aspects of local area 9 12 4v v 3v 2Y 4 5 3v 2
Housing 7 7 5 7 9 9 10 8 5 7
NET Other 7 8 8 v 8 7 7 4 11 8

Base: Those who say their quality of life has decreased compared to 12 months ago (n=1941)

Source: Q4b.Why do you say your quality of life has changed in the last 12 months?

Note: Only themes mentioned by 5% or more of respondents are shown.

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

M | 18
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BUILT & NATURAL ENVIRONMENT

Perception of city /
local area as having a
positive look & feel

More than half (55%) of the Rity
respondents say they are happy
with the way their city / local area
looks and feels, while 1 in 5 (22%)
say they are unhappy with the look
and feel or their city / local area.

This is a new question addedn 2024.

Perception of city / local area as a having a positive look & feel (%)

NET NET
Agree  Disagree

(4+5) (1+2)
8-city total (n=6194) =¥ 47 23 18 4 55 22
Auckland (n=2524) B¢] 48 22 17 4 57 21
Hamilton (n=527) ] 44 28 17 4 51 21
Tauranga (n=504) I 37 22 28 6 43V 35"
Hutt City (n=525) [ 47 29 18 2 51 20
Porirua (n=500) 47 25 19 3 53 22
Wellington (n=509) & 40 22 25 7 46v 3
Christchurch (n=524) B¢ 51 24 14 (3 59 17
Dunedin (n=581) F8¢] 50 24 59 18
Waikato (incl. Hamilton) (n=1327)8 51 23 12 2 63 14

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree

Base: All respondents
Source: Q5_1How much do you agree or disagree with the following statemehteel really

Te¥Ft Fl Ul YT D Fét nA| U{lcStronglyddisagree, ZoDisagree, t 66 LU &6nC gDDEU~Y

3 aNeither agree nor disagree, 40Agree, 5@Strongly agree)

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

S |



OME BUILT & NATURAL ENVIRONMENT

: : Perception of city / local area as a great place to live (%) NET NET
e Perception of city / Net o her
local area as a great @) (%)
Research Design place '[0 |ive 8-city total (n=6194) 19 54 19 73 9

Overall Quality of Life Auckland (n=2524) 19 53 19 72 9

Across the eight cities, dose to

Built & Natural Hamitton (n=527) [IEY 55 23 69 8
6
6

Environment three quarters (73%) of .
respondents perceive their city /

_ _ Tauranga (n=504) 21 52 19 72 9
Housing local area as being a great place to

live, while 9% disagree. Hutt City (n=525) LS 59 19 74 7

Public Transport
Porirua (n=500) 17 55 20 72 7

Health & Wellbeing

Wellington (n=509) 20 50 16 10 4 70 ia

Local Issues

Christchurch (n=524) 19 58 16 77 7

Community, Culture &
Social Networks punedin (n=551) R 53 16 76 7

Climate Change

Waikato (incl. Hamilton) (n=1327 22 54 17 76 7

Employment & Economic

Wellbeing . Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree

Council Processes

Base: All respondents

Appendix Source: Q5_2.How much do you agree or disagree with the following statemefuity / local
etdibDénNn | U & Hi(D=Sthbngly digadrér, 260sagrep, Scdeither agree nor
disagree, 4@Agree, 5aStrongly agree)

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

@9 21
© Ipsos | Quality of Life Project 2024 | January 2025 % M
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Perception of city /
local area compared
to 12 months prior

A third (34%) of the 8city
respondents say that their city /
local area has worsened as a place
to live in the last 12 months, while
18% perceive their city or local area
to have improved as a place to live.

Unfavourable perceptions of city /
local area in the last 12 months
have decreased since 2022 (39% to
34%in 2024).

Perception of city / local area compared to 12 months earlier (%)

8-city total (n=6194) 48
Auckland (n=2524) 52
Hamilton (n=527) 43
Tauranga (n=504) 31
Hutt City (n=525) 53
Porirua (n=500) 51
Wellington (n=509) 34

Christchurch (n=524) B3 25 45

Dunedin (n=581) [} 24 47

Waikato (incl. Hamilton) (n=1327 54

. Much better . Slightly better

Base: All respondents

Source: Q6.In the last 12 months, do you feel [city / local area] has become better, worse, or
stayed the same as a place to livé2oMuch worse, 2aSlightly worse, 3@Stayed the same,

4 &Slightly better, 5@Much better)

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

Stayed the same

N
~
~

I
(98]

24

B worse

. Much worse

...

NET NET
Better Worse
(4+5) (1+2)
7 18 34
15 33
5 16 nr
8 19 490
4 16 31
4 21 28v
13 14 5r
5 30" 25v
2m 2w
4 18 28

22
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Reasons for negative
change in city / local area

Crime or the increase of crime raté42%)
remains the main reason why 34% of the-8ity
respondents feel their city / local area has
become a worse place to live in. Mentions of
crime have significantly increased since 2022
(28% to 42%n 2024).

Issues with roading developmentkave also
increased since 2022 (6% to 24%n 2024),as
did dissatisfaction with government / local
government(13% to 19%n 2024),making them
the second and third most prevalent themes.

Meanwhile, mentions forpresence of people
they feel uncomfortable aroungwhich was the
second most prevalent theme in 2022have
decreased from 17% in 2022 to 10% 2024.

Reasons for negative change| 8-city total (%)

Crime  crm rate has increaseq [ 42

Issues with roading developments (incl. cycle lanes, footpaths &_ 24
roadworks)
Dissatisfaction with government / local government | 19
More traffic / traffic congestion [ 17
High cost of living _ 15
More housing developments _ 14
Area looks rundown, dirty, untidy, rubbish littering the streets [ 13

Homelessness / lack of suitable / affordable housing _ 11

Presence of people they feel uncomfortable around (incl. youth &_ 10
trouble-makers)

Infrastructure failing to keep up with demand [ ©

Parking issues [N 7

Lack-lustre CBD / central shopping area - 6

Increase in population [ 6

Business / shop closures - 5

Poor public transport [ 5

Base: Those who say their city / local area has got worse as a place to live (n=2120)
Source: Q7a.Why do you say has changed as a place to live?

Note: Only themes mentioned by 5% or more of respondents are shown. Comments could be coded across
more than one theme.

3
'.'
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Reasons for negative
change in city / local area

n»1 D AOWRA|] L Té
of the remaining roads that
worked well and put cones in while
AtiDeUyU] nA At AL D
wUDCd »1 Dt €€D &
parking in the central city making
it unappealing for visitors and
killing businesses leading to more
ceAéeny aw) tLC)nH
Male, 359 years, Wellington

n! Loy NodGD LDUY
generally feeling of not being that
safe. A lot more crime and cars
being broken into on my street

Female, 3519 years, Auckland

n»06 Nént At ALD
wasting money and rates

] nAGDe U] ARHIN

Male, 65+ years, Hutt City

n: ] Ut ADAUYGD ¢gDI
S0 so so many road works at one
time. Traffic congestion has
HoyuyubDn FoaUDdN

Female, 3%19 years, Tauranga

n: G) ND T é&U G) UD
unemployment has done the

Ué NDd N

Male, 5@64 years, Porirua

nl oyu o¢g Al én
construction is happening
Aonuduyeénuyktt dn
Male, 2534 years, Dunedin

n»1 D éNowny o6g¢g
] U UT 6AL) "Hd @6
car out on the street or it will
definitely get stolen. The housing

Fi] ADU édD d] CJ

Female, 1824 years, Hamilton

J U & tou
drivers are more common. Roads
eabD UUY)] Lt

Female, 65+ years, Christchurch
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Reasons for negative change in city / local area

8-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington | Christchurch Dunedin Waikato Region
(n=2120) (n=840) (n=213) (n=248) (n=158) (n=131) (n=254) (n=129) (n=147) (incl. Hamilton)
% % % % % % % % % (n_"284)
Crime / crime rate has increased 42 490 580 2V 32V 29V 18 42 25Y 48
NET Other 25 28 22 20V 20 20 28 17 24 22
Issues with roading developf?;;;st r?sngrgﬁ; ;?E;S o4 20 19 400 15 20 28 31 a2n 18
Dissatisfaction with government / local government 19 14 23 26" 21 16 3 19 25 19
More traffic / traffic congestion 17 19 1¥ 430 14 6v 6v Al 10 9
High cost of living 15 7 23 17 20" 360 30" 8" 20 16
More housing developments 14 221 5v 4v 13 3V 3Y 5v 4v 4
Area looks rundown, dirty, untidy, rubt:ir?: Snttrtggtr;g 13 16 12 12 8 9 14 5V 9 10
Homelessness / lack of suitable / affordable housing 11 9 12 13 11 12 200 8 12 13
e 10 1 10 5" 10 10 7 0 6 12
Infrastructure failing to keep up with demand 9 2v 9 2r 12 340 2V 4v 2
Increase in population 6 13 4 3 2 2 2 8
Parking issues 7 7 8 7 18 9 HESH 4
Lack-lustre CBD / central shopping area 6 v 10 19 3 i i 6
Business / shop closures 5 3 i 6 inr ov 5
Poor public transport 5 4 4 3 13 1 3

Base: Those who say their city / local area has got worse as a place to live (n=2291)

Source: Q7a.Why do you say has changed as a place to live?
Note: Only themes mentioned by 5% or more of respondents are shown.

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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Reasons for positive
change in city / local area

The most commonly mentioned reasons
amongthe 18% who feel their city / local area
has become a better place to live, arduilding
developments(24%), followed bygood roads
(15%), and theariety of recreational facilities
(14%).

Building developmentsas replacedimproved
or new ametlties as the most prevalent theme
for perceived positive change.lmproved or
new amenitieshas decreased from 24% in
2022 to 13%n 2024.

Reasons for positive change| 8-city total (%)

Building developments, renovations (commercial &
residential)

Improved / new amenities, e.g. shops, malls, theatres,
libraries, doctor, hospitals

Good roads / roads being upgraded

(=Y
(6]

=
(62}

Area looks clean, tidy, well kept (incl. beautification
programmes)

(=Y
w

Variety of recreational facilities / lots of things to do

CBD coming back to life

[N
[N

[
[

Satisfaction with government / local government

Friendly people / fewer people who make you feel unsafe

D

~

Less crime / crime rate has decreased

Investment in infrastructure

&)

»

Base: Those who say their city / local area has got better as a place to live (n=1056)
Source: Q7b.Why do you say has changed as a place to live?

Note: Only themes mentioned by 5% or more of respondents are shown. Comments could be coded across
more than one theme.

3
'.'
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Reasons for positive
change in city / local area

n»I D aw|] £tC| nH
Oxford terrace has made a
positive difference. The river
trail and natural spaces are well
Née|)nye|] nbC éncC
Female, 3519 years, Hutt City

ngotabD goAwWU on
central city, motorways north

and south have been improved
god ¢geéeuluDlO UyYidecel

Female, 2%34 years, Hamilton

n'tt YiI D CDEDLO
in management means | can see
& ad] HT UDd gwUw
Male, 2534 years, Tauranga

n»I D oEDliéLt AO

amazing, there is a very close
knit feel. Everything you could
want is convenient and close,
encC FTDoOoOFLD
eLtFet U &

Male, 1824 years, Porirua

n*yYaceU AON|] AH UYo
things getting finished in the
ADnyidetr A] Ut FI

Male, 3519 years, Christchurch

n»I D ADAUYGéL A]
finished and it has made this
éeubDé én JnAe)lyYlan

Male, 65+ years, Dunedin

open now that COVID has passed
Lots of work by the council on
beautifying shared public areas

b nhasymade (i gel Mucheniget U

People also seem to be happier

n»I D FédalL CoOFnNM
new playground within the last

t Dedd ~yYUceU n) AD
using it and having fun. They also
have been holding more festivals
and events in the park than
FabDe) owULEt dN
Female, 3519 years, Auckland
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Reasons for positive change in city / local area

8-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington | Christchurch Dunedin Waikato Region
(n=1056) (n=345) (n=78%) (n=94%) (n=72**) (n=95**) (n=73%) (n=149 (n=150) (incl. Hamilton)
(n=233)

% % % % % % % % % %

Building developments, renovations 24 25 17 17 15 21 13 25 407 11
(commercial & residential)
Good roads / roads being upgradec 15 13 14 38 16 8 15 9¥ 23" 12
Variety of recreational facilities / lots v
of things to do 14 10 20 14 15 13 13 26" 3 20
Improved / new amenities, e.g. shops,
malls, theatres, libraries, 13 14 227 3Y 5 14 7 13 11 13
doctor, hospitals
Area looks clean, tidy, well kept (incl. v

beautification programmes) 13 8 15 10 11 13 12 19 22" 15

CBD coming back to life 11 2V 5 12 0Y 8 4 30" 2r 3

Satisfaction with government /

local government 7 4 4 10 2n 12 10 11 4 10

Nicer people around 6 10 2 2 4 11 4 2 4 4

Less crime / crime rate has decreased 6 7 11 g 2 5 5 5 5 7

Investment in infrastructure 5 3 2 7 17 6 4 9 8 5

Base: Those who say their city / local area has got better as a place to live (n=1201)

Source: Q7b.Why do you say has changed as a place to live?

Note: Only themes mentioned by 5% or more of respondents are showh/ **Warning: Low (n<100) / very low (n<50) base size, indicative result only.

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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OME

HF Housing costs are affordable (%)
Introduction Afforqablllty Of Al\élr?e Diglag{ee
housing costs @5 (1v2)

Research Design 8-city total (n=6194) 19 33 15 1 32 48

A third (32%) of the ity

Built & Natural respondents agree that their Hamilton (n=527) 22 32 45

Environment housing costs are affordable, while

just under half (48%) disagree, rauranga (n=s04) [N 7 2 sl
] AALWC] nA EOy FTo JUUGORALER

disagree that housing costs are utt City (n=525) 33 48
afordable o r-so0) ENNEC 14 0 s
This result has seen a decrease

since 2022, when 39% of wetington (v=s09) AT 16 4 a9

respondents agreed that housing
Community, Culture & costs were affordable.

Climate Change ) ) )
Waikato (incl. Hamilton) (n:1327 20 31 13 36 43

Employment & Economic
Wellbeing

Housing

Public Transport

Health & Wellbeing

Local Issues
Christchurch (n=524) B 32 17 33 13 3am 46

[ | Strongly agree [ | Agree Neither agree nor disagree [ | Disagree [ ] Strongly disagree [N @ nr y

Council Processes

Base: All respondents

Source: Q8_1How much do you agree or disagree with the following stateme¥four housing
AoUUYU e&dD (xStpagly disagrde PaDisagree, 3oNeither agree nor disagree,

4 @Agree, 5aStrongly agree, 980@0 MR Y L A0 Fw

Appendix

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)
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NET NET

Suitability of home Agree  Disagres
type (4+5) (1+2)

Research Design 8-city total (n=6194) 24 49 11 12 3 74 14

Home suits the needs of everyone in household (%)
Introduction

Overall Quality of Life _ Auckland (n=2524) 24 49 12 12 3 72 15
Three quarters (74%) of the &ity

Built & Natural respondents agree that their home Hamilton (n=527) 26 53 10 AW o 10

Environment suits the needs of everyone in their
Housin household, while 14% disagree. Tauranga (n=504) 30 46 9 12 2 77 14
g
Hutt City (n=525) 23 47 14 13 (3 71 16
Public Transport i o
This statement changed wordingin 2024. .
: “GDe] owUELt g Thelypgoe U FoGCDC Porirua (n=500) 21 50 12 12 4 71 16
Health & Wellbeing home you live in suits your needs and the
ADDCU o6¢g oyl DaU | A towd T owU0DTVéelingten n=509) 23 54 Uy 10 2 7 12
Local Issues
Christchurch (n=524) 25 51 10 11 2 76 13
Community, Culture &
Social Networks Dunedin (n=581) 27 48 VI 11 2 75 13
Climate Change ) ) )
Waikato (incl. Hamilton) (n=1327 29 50 9 9 3 79 12
Employment & Economic
Wellbeing B strongly agree [ Agree Neither agree nor disagree | Disagree [l Strongly disagree [ @6 irUYU L6

Council Processes

Base: All respondents

Source: Q8_2.How much do you agree or disagree with the following statemefihe home you o )
L] €D A UW] yU yi D #nDDCUQaBgondyifagreepdnbisadree, + o Wi 1 o WUDT ot Cv
3 aNeither agree nor disagree, 40Agree, 5@Strongly agree, 98»@0 N R Y LA D F w

Appendix

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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. IF Location of home suits the needs of everyone in household (%
| Suitability of home y () NET  NET
Introduction . Agree  Disagree
location (@5  (1+2)
Research Design 8-city total (n=6194) 25 51 14 7 2 76 9
Overall Quality of Life Auckland (n=2524) 23 50 17 73 9

Three quarters(76%) of the 8city
Built & Natural respondents agree that the general Hamilton (n=527) 13 78 8

Environment area/ neighbourhoodthey live in
suits the needs of everyone in their Tauranga (n=504) 33 51 ' B 84 7
household.

Hutt City (n=525) PA) 51 11 8 2 78 11
Public Transport
Porirua (n=500) 22 55 12 8 2 78 10

Housing

Health & Wellbeing

Wellington (n=509) 29 55 8 84n 8

Local Issues
Christchurch (n=524) 27 53 13 80 7

Community, Culture &
Social Networks Dunedin (n=581) 29 55 9 84n 6

Climate Change , , )

Waikato (incl. Hamilton) (n=1327 29 52 11 W 81 8

Employment & Economic

Wellbeing B strongly agree [ Agree Neither agree nor disagree | Disagree [l Strongly disagree [ @6 irUYU L6

Council Processes

Base: All respondents

Appendix Source: Q8_3.How much do you agree or disagree with the following statemefihe general _ o L
éubDeée o0 nD| HIaowdlooC towd ToOoND JU | A UW)]yYyu yibD AnDDCU o4¢g
(1xStrongly disagree, 2aDisagree, 3oNeither agree nor disagree, 40Agree, 5@Strongly

agree,98c0@0 NRY LAOFuW

O«
™
O«
=
-
o
¢
lw]
=0
-
O
=3
=}
o
=
Ce

~ Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared) M | 32
© Ipsos | Quality of Life Project 2024 | January 2025 Y
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PUBLIC TRANSPOR

This section reports on
GtDUFoncCDnyYUrR wU

perceptions of public
transport. For the purposes of
this survey, public transport
was defined as cable cars,
ferries, trains, and buses
(including school buses), but
not including taxis or Uber.




OME

Frequency of public transport use (%)

Frequency of public

transport use
Research Design 8city total (1=6194) 25 25

Overall Quality of Life Auckland (1=2524) 26 26

Close to two thirds (64%) of the 8

Built & Natural city respondents had used public Hamilton (n=527) 23 16

Environment transport in the last 12 months,

including 25% who had used public Tauranga (n=so¢) [ENINEN 18 8"

Introduction At least weekly (1)

Housing
transport at least weekly. _
Public Transport The proportion who reported
_ having used public transport in the Porirua (n=500) 23 31 2 3r
alEiiestE Ly last 12 months increased since | -
. Wellington (n=509 48 19 22 10 48"
2022 (49% to 64%n 2024),as did gron (n=509)
Local Issues h f oubli
the use of public transport on a Christchurch (n=524) 17 14 26 41 2 17
Community, Culture & weekly basis (16% to 25% 2024).
Climate Change
g Waikato (incl. Hamiton) (n=1327 o 14 48 23 9
Employment & Economic . ' .
Wellbeing B Atleast weekly H At least once a month, Less often than Did not use over Not applicable / available

but not weekly once a month the past 12 months in local area
Council Processes

Base: All respondents

Source: Q12In the last 12 months, how often have you used public transp§iiaAt least
weekly, 2@At least once a month, but not weekly, &Less often than once a month 4dDid not
use over the past 12 months, BNot applicable / available in [city / local area])

Appendix

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

B e
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PUBLIC TRANSPORT

Summary of
perceptions of
public transport

Those who have public transport in
their area were asked about their
perceptions of public transport.

Public transport is rated most
positively for beingeasy to get to
(56% agree) and least positively for
being safe from catching COVHD9
or other illnesseq28% agree).

The perception that public
transport is easy to get toand safe
has decreased since 2022, while
the perception of affordability has
become more favourable (refer to
charts in following pages).

Agreement with public transport attributes (%) NET  NET

Agree Disagree
(4+5) (1+2)

Easyto getto [N 45 18 15 7 4 56 22

Frequent (comes often) e 8 19 17 8 18 48 25

I

Affordable 10 43 28

Safe, from crime / harassment [ 38 28

Reliable (comes on time) [/ 38 30

Safe, from catching COVID-19

& other illnesses S 28 31

. Strongly agree . Agree

Base: Those who did not select code 5not applicable / not available in [city / local ared]at
Q12 (n=6589)

Source: Q13Thinking about public transport in [city / local area], based on your experiences
and perceptions, do you agree or disagree with the following statement&sStrongly

disagree, 2aDisagree, 3aNeither agree nor disagree, 40Agree, 5@Strongly agree, 98»@06 1 R U
know)

S | s

Neither agree nor disagree . Disagree . Strongly disagree . @onrRY LAO



PUBLIC TRANSPORT

‘il Public transport is easy to get to (%
_ Accessibility of P yto getto (%) NET  NET
Introduction . Agree  Disagree
public transport @5 (1)
Research Design 8-city total (n=6060) 12 45 18 15 7 4 56 22
More than half (56%) of the ®ity
Built & Natural respondents agree that public Hamilton (n=517) [N 50 18 9 416 62" 13
Environment transport is easy to get to, while

Housing 22% disagree.

The proportion of those who agree Hute City (n=516) [EEI. 2 19 64 14

Public Transport has decreased since 2022 (62% to
U, B, w o

Christchurch (n=514) 14 48 20 12 2FS er 14/

Health & Wellbeing

Local Issues

Community, Culture &

Climate Change . ) )
Waikato (incl. Hamiton) (n=1046)JR O g6 11 4 10 59 15

Employment & Economic
Wellbeing

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . @onrRY LAO

Council Processes

Base: Those who did not select code 5not applicable / not available in [city / local ared]at

Q12 (n=6589)

Source: Q13_4Thinking about public transport in [city / local area], based on your experiences
and perceptions, do you agree or disagree with the following statements: Public transport is
easy to get to (1aStrongly disagree, 2aDisagree, 3aNeither agree nor disagree, 4nAgree,

5 @Strongly agree, 98@06 AR Y L N0 Fw

~ Significantly higher than 8city total (excluding the subgroup compared) M | 36
© Ipsos | Quality of Life Project 2024 | January 2025 v Significantly lower than 8city total (excluding the subgroup compared) Y
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PUBLIC TRANSPORT
NET NET

Fl’equency Of Agree  Disagree

public transport @5 (1)

Research Design 8-city total (n=6060) 19 48 25

Almost half (48%) of the 8Scity

Built & Natural respondents agree that public Hamilton(n=517) 19 52 19
Environment transport is frequent (comes
often), while 25% disagree. Tauranga (n=¢o) [CHNINNECHINNN 18 v

Christchurch (n=514) Sk 46 19 12 310 5m 19

Public transport is frequent / comes often (%)

Introduction

Housing

Public Transport

Health & Wellbeing

Local Issues

Community, Culture &

Social Networks Dunedin (n=572) [0} 44 18 12 3018 541 19

Climate Change . . )
Waikato (incl. Hamiton) (n=1046)|J e 19 13 - [ 45 18

Employment & Economic
Wellbeing . Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . @onrRY LAO

Council Processes

Base: Those who did not select code 5not applicable / not available in [city / local ared]at

Q12 (n=6589)

Source: Q13_5Thinking about public transport in [city / local area], based on your experiences
and perceptions, do you agree or disagree with the following statements: Public transport is
frequent (comes often)1aStrongly disagree, 2aDisagree, 3aNeither agree nor disagree,

4 @Agree, 5aStrongly agree, 98@0 nRY L0 F W

A Significantly higher than 8city total (excluding the subgroup compared) M | 37
© Ipsos | Quality of Life Project 2024 | January 2025 v Significantly lower than 8city total (excluding the subgroup compared) Y

Appendix




Introduction
Research Design

Overall Quality of Life

Built & Natural
Environment

Housing
Public Transport
Health & Wellbeing

Local Issues

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

© Ipsos | Quality of Life Project 2024 | January 2025

PUBLIC TRANSPORT

Safety from crime
/ harassment

More than a third (38%) of the -8ity
respondents agree that public
transport is safe from crime and
harassment, while 28% disagree.

Favourable perceptions around
public transport safety have
decreased since 2022, with a
higher proportion disagreeing that
public transport is safe (22% to
28%in 2024).

Public transport is safe from crime / harassment (%)

NET  NET
Agree  Disagree

(4+5) (1+2)

8-city total (n=6060) 25 38 28
Auckland (n=2453) 27 34 32n

Wellington (n=505) 20 56 o
Christchurch (n=514) 23 437 23V

Waikato (incl. Hamitton) (n=1046) e 23 39 18

. Strongly agree . Agree

Neither agree nor disagree . Disagree . Strongly disagree . @onrRY LAO

Base: Those who did not select code 5not applicable / not available in [city / local ared]at
Q12 (n=6589)

Source: Q13_3Thinking about public transport in [city / local area], based on your experiences
and perceptions, do you agree or disagree with the following statements: Public transport is
safe from crime or harassment(1aStrongly disagree, 2aDisagree, 3aNeither agree nor
disagree, 4@Agree, 5aStrongly agree, 98»@0 AR Y LA D Fuw

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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PUBLIC TRANSPORT

. K Public transport is reliable / comes on time (%) NET NET
Introduction Re“ablllty Of Agree  Disagree
public transport @5 (1)

Research Design 8-city total (n=6060) 22 19 11 11 38 30
Overall Quality of Life Auckiand (n=2459) [T 22 s 3

More than a third (38%) of the -8ity

Built & Natural respondents agree that public Hamilton (n=517) 25 12 4 16 43" 16

Environment transport is reliable, while 30%

Housing disagree.
Favourable perceptions have Hutt City (n=516) 23 20 s P8 a1 28

decreased since 2022, with a

higher proportion disagreeing that Porirua (n=488) 22 41 28
public transport is reliable (24% to

: Wellington (n=505 20 4
30%in 2024). gton (n=505) 43 34
Christchurch (n=514) 22 51 14

Public Transport

Health & Wellbeing

Local Issues

Community, Culture &

Climate Change . . )
Waikato (incl. Hamilton) (n=1046) 22 9 4 25 41 12

Employment & Economic
Wellbeing

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . @onrRY LAO

Council Processes

Base: Those who did not select code 5not applicable / not available in [city / local ared]at
Q12 (n=6589)

Source: Q13_6Thinking about public transport in [city / local area], based on your experiences
and perceptions, do you agree or disagree with the following statements: Public transport is
reliable (comes on timejlaStrongly disagree, 2aDisagree, 3aNeither agree nor disagree,

4 @Agree, 5aStrongly agree, 98@0 nRY L0 F W

~ Significantly higher than 8city total (excluding the subgroup compared) M | 39
© Ipsos | Quality of Life Project 2024 | January 2025 v Significantly lower than 8city total (excluding the subgroup compared) Y
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PUBLIC TRANSPORT

HF Public transport is affordable (%)
Introduction Affordablllty Of Al\élrfe Di;\lail-ee
public transport @5 (1)

Less than half (43%) of the &ity

Built & Natural respondents agree that public Hamilton (n=517) SRE 44 19 9 3 14 55" 1

Environment transport is affordable, while 28%
disagree. rauranga (n=ao5) [ s R 4 0
There is a higher proportion of Hutt City (n=516) 22 39 31
agreement compared to 2022 (37%
to 43%in 2024). Porirua (n=4s8) [l 22 25 s 19 v 33

Christchurch (n=514) 18 46 17 6 3010 64" 8v

Housing

Public Transport

Health & Wellbeing

Local Issues

Community, Culture &

Climate Change ) ) )
Waikato (incl. Hamilton) (n=1046) 19 8 2 21 50 10

Employment & Economic
Wellbeing

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . @onrRY LAO

Council Processes

Base: Those who did not select code 5not applicable / not available in [city / local ared]at

Q12 (n=6589)

Source: Q13_1Thinking about public transport in [city / local area], based on your experiences
and perceptions, do you agree or disagree with the following statements: Public transport is
affordable (1oStrongly disagree, 2aDisagree, 3aNeither agree nor disagree, 40Agree,

5 @Strongly agree, 98@06 AR Y L N0 Fw

~ Significantly higher than 8city total (excluding the subgroup compared) M | 40
© Ipsos | Quality of Life Project 2024 | January 2025 v Significantly lower than 8city total (excluding the subgroup compared) Y
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PUBLIC TRANSPORT

. Public transport is safe in terms of catching an illness (%)
_ Safety from catching NET  NET
Introduction Agree  Disagree
COVIDB19 & other @5  (1+2)
Research Design Illnesses 8-city total (n=6060) 5] 23 31 23 7 10 28 31
Overall Quality of Life _ Auckland (n=2453) 22 32 24 8 19 27 32
Perceptions around safety from
Built & Natural catching COVIDR19 or other Hamilton (n=517) {5 24 31 19 5 B4 30 25v
Environment ilinesses on public transport are
. i i 0 Tauranga (n=495) 31 18 6 19 26 24V
Housing d|V|.ded. Nearly a third (29%) of the
8-city respondents agree, 30% _
_ _ _ Hutt City (n=516) 32 27 c I8 29 34
Public Transport disagree, while 31% neither agree
nor disagree. Porirua (n=488) 30 24 6 [T N 30
Health & Wellbeing
Wellington (n=505) 28 28 8 [4EY) 3
Local Issues
Christchurch (n=514) 32 21 6 [0 30 27
Community, Culture &
Social Networks Dunedin (n=572) 27 29 4 16 31 26
Climate Change ) ) )
Waikato (incl. Hamilton) (n=1046) 30 19 5 18 28 23
Employment & Economic
Wellbeing . Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . @onrRY LAO
Council Processes
Base: Those who did not select code 5not applicable / not available in [city / local ared]at
Appendix Q12 (n=6589)
Source: Q13_3Thinking about public transport in [city / local area], based on your experiences
and perceptions, do you agree or disagree with the following statements: Public transport is
safe from catching COVI19 and other illnesseflaStrongly disagree, 2aDisagree, 3oNeither
agree nor disagree, 40Agree, 5aStrongly agree, 98»@0 N R Y LA D F uw

~ Significantly higher than 8city total (excluding the subgroup compared) . M | a1
© Ipsos | Quality of Life Project 2024 | January 2025 v Significantly lower than 8city total (excluding the subgroup compared) Y
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Summary of
alternatives to
private vehicles

A third (34%) of the Scity
respondents agree thatit is easy

for them to get to places without
the use of a private vehiclewhile
almost half (47%) disagree;
perceptions around public

transport being a practical
alternative to drivinghave similar
proportions a35% agree, while 46%
disagree.

Perceptions around theirlocal

etDéerRU a| LD naeJFoi

divided, with 33% who agree, 31%
who disagree, and 21% who neither
agree nor disagree.

This is a new question addedn 2024.

Perceptions of alternatives to private vehicles (%)

It's easy for me to get to the places | need
to go without the use of a private vehicle
(e.g. car, ute, van, motorbike, etc.)

7 27 15

Public transport is a practical alternative
to driving for the trips | usually need to
make

The bike network in my local area is safe
(e.g. separated cycle lanes, shared walking ¥/

3 6 clyclﬁlglgqathstja%inﬁd Bycle lanes)

21

. Strongly agree . Agree Neither agree nor disagree . Disagree

Base: All respondents

Source: Q14 Thinking about transport in [city / local area], how much do you agree or disagree
with the following statements?(1aStrongly disagree, 2aDisagree, 3aNeither agree nor
disagree, 4@Agree, 5aStrongly agree, 98»@0 AR Y L AD Fuw

NET NET
Agree  Disagree
(4+5) (1+2)

34 47
35 46
33 31

. Strongly disagree . @onRrRY

&M |«

¢



Introduction

Easy to travel without using a private vehicle (%) NET NET

Ease of travelling JNET Ner
without a private @5 (1+2)

L.t vehicle sy o n=o1o0) [ETEENI 15 T
Overall Quality of Life Auckland (”=2524) 13 25 30 < 2gv 550
Nearly half (47%) of the ity
Built & Natural respondents disagree that it is easy Hamilton (n=527) 16 38 38Y
Environment for them to get to places without
Housing the use of a private vehicle, while
34% agree. _
This is a new question addedn 2024. orinia (n a ° = 18 & 40 sr
33
2 33

Public Transport

©
(o]

Health & Wellbeing

Local Issues

Christchurch (n=524) 18 26 12 ST 38v
Community, Culture &
Social Networks punedin (n=581) [EEI 0 16 23 11 Do I, 34v

Climate Change . . i
Waikato (incl. Hamilton) (n=1327)85] 29 14 22 22 7 34 45

Employment & Economic
Wellbeing . Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . @onRrRY

Council Processes

Base: All respondents

Appendix Source: Q14 1f 6 F NWAT Co6 tow eéHGDD FJ Uyl UyibD gobttofF] AA UYsybDNDHUYe | YUrRU De&Ut goa N
the places | need to go without the use of a private vehi¢leStrongly disagree, 2aDisagree,
3 aNeither agree nor disagree, 40Agree, 5@Strongly agree, 98»@0 N R Y LA D F w
A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
@M | s
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Practicality of
public transport

Nearly half (46%) of the &ity
respondents disagree that public
transport is a practical alternative
to driving, while 35% agree.

This is a new question addedn 2024.

Public transport is a practical alternative to driving (%)

8-city total (n=6194) [N¢] 26 15 25 21 4
Auckland (n=2524) B¢ 23 14 24 28 3
Hamilton (n=527) §¥¢] 27 19 23 16 7
Tauranga (n=504) ! 23 15 31 19 8
Hutt City (n=525) L] 37 18 23 10 2
Porirua (n=500) ¥ 36 16 23 10 B¢
Wellington (n=509) 19 31 15 23 11
Christchurch (n=524) ESK0] K{0] 17 26 11 §S
Dunedin (n=581) Sk 30 17 25 12 §S

Waikato (incl. Hamitton) (=1327) 2 16 23 28 8

. Strongly agree . Agree Neither agree nor disagree . Disagree
Base: All respondents
Source: Q14_2How much do you agree with the following statement: Public transport is a
practical alternative to driving for the trips I usually need to mak&xStrongly disagree,
2 aDisagree, 3oNeither agree nor disagree, 4nAgree, 5aStrongly agree, 986@0 R R Y LN o0 Fuw

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

...

NET NET
Agree  Disagree
(4+5) (1+2)
35 46
31 s5an
35 39V
2w 50
4m 32V
a4n 33v
500 34V
40" 38V
42~ 3w
26 50

. Strongly disagree . @onRrRY

44

¢
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PUBLIC TRANSPORT

Safety of bike
network

Perceptions around the perceived
safety of local bike networks are
divided @33% of the 8city
respondents agree that their local
eaDéerU a)] LD
disagree, and 21% neither agree nor
disagree.

This is a new question addedn 2024.

"nDUFOQ

Local bike network is safe (%)

NET NET
Agree  Disagree
(4+5) (1+2)
8-city total (n=6194) ¥/ 26 21 19 11 15 33 31
Auckland (n=2524) &5} 20 21 22 16 16 25v 3
Hamilton (n=527) ¥/ 36 25 14 7 12 430 2V
Tauranga (n=504) ] 33 20 17 8 13 ar 25v
LY VAR e = w o
Wellington (n=509) ] 29 19 19 6 18 37 25v
Christchurch (n=524) BSle} 40 22 14 311 5r 16
Dunedin (n=581) S 36 19 17 7 14 43» 23v
Waikato (incl. Hamiton) (n=1327) Ll 22 16 12 . 37 28
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . @onrRY LAO

Base: All respondents

Source: Q14_2How much do you agree with the following statement: The bike network in my
local area is safg(1aStrongly disagree, 2aDisagree, 3oNeither agree nor disagree, 4dAgree,
5 @Strongly agree, 98@06 AR Y L N0 Fw

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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HEALTH & WELLBEING

Physical health & NET  NET
. Good  Not good
wellbeing @+445)  (142)
8-city total (1=6194) [ 23 37 69 30
Just over two thirds (69%) of the 8
city respondents rate their physical 34 25 9 66 34
I Détyl FoU] Y] EDLt wyHO6o0Crg €D
o0 1Dl ADEEDAURWG UT 0 WHT o6 RAYapea ey 33 23 6 71 29
IDJa ¥1+0 é6r T Detyr &uU DI ADL tgls
U l LA v 1Hutt cnﬁ%%zaw 39 22 9 68 31
Almost a third (30%) rate their
FI1+U] Aét T Deéetyl Jgée|dr 00 ﬁorfqﬂad”ﬁ"i?) 39 n 28
Wellington (n=509) S 27 38 6" 23V
Christchurch (n=524) B¢ 24 39 21 8 71 29
Dunedin (n=581) f¢] 25 38 20 7 72 27
Waikato (incl. Hamilton) (n=1327)f @ 2 35 24 8 67 32
. Excellent . Very good Good . Fair . Poor . Prefer not to say
Base: All respondents
Source: Q23 17 i HDhDUétg TO6F FOWLC tow GeyD towdy ~T+U]Aét TDeéetyl enC FDLLAD)AA wyele

Rating of own physical health & wellbeing (%)

tinana)?(1ePoor, 2aFair, 30Good, 4aVery good, 5aExcellent, 6Prefer not to say)

~ Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

&M |«
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HEALTH & WELLBEING

Mental health &
wellbeing

Two thirds (69%) of the 8city
respondents rate their mental
health positively, with 13% saying

UIr D] G NDnyéetr T Déctl
Around a third (31%) rate their
NDnyéetr TDéeryl éeU |

Rating of own mental health & wellbeing (%)

NET NET
Good Notgood
(3+4+5) (1+2)
8-city total (n=6194) B! 23 33 21 9 69 31
Auckland (n=2524) BN} 21 34 21 10 68 31
Hamilton (n=527) BNk 23 33 69 31
1o orwsree BERIEE 5 o JEECHEY
Hutt ity (n=s25) [JEEINEE 2 66 33
geée)Jidr 00 1 Foodr
Poritua (n=500) 33 0 2
Wellington (n=509) 14 25 30 21 10 68 32
Christchurch (n=524) 12 24 31 24 8 67 32
Dunedin (n=581) [T 25 34 70 29
Waikato (incl. Hamilton) (n=1327 15 24 32 21 8 71 29
. Excellent . Very good Good . Fair . Poor . Prefer not to say
Base: All respondents
Source: Q23 2A W HDHADUétg ToOoF FowtC tow GeéeyD towidry gDAyetr TDéryl éenC FDLELaD]AHAH wyéne

hinengaro)?(1a@Poor, 2aFair, 3a@Good, 4aVery good, 5aExcellent, 6Prefer not to say)

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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HEALTH & WELLBEING

Spiritual health &
wellbeing

Across the eight cities, 70% of the
respondents rate their spiritual
health positively, while 23% rate
Urbpjag UF)a) Uwet

This is a new measure addeth 2024.

L

e Lyl

Rating of own spiritual health & wellbeing (%)

NET NET
Good  Notgood
(3+4+5)  (1+2)
8-city total (n=6194) ! 22 35 17 6 N6 70 23
Auckland (n=2524) 14 21 34 18 6 N6 69 24
Hamilton (n=527) 15 22 35 18 6 5 71 24
| o ey SN, @ 1o s o IRCIE
Hutt City (n=525) 13 24 36 16 4 58 73 19
Porirua (n=500) 12 24 37 14 6 B8 72 20
Wellington (n=509) 15 24 32 18 5 B 70 23
Christchurch (n=524) 11 23 38 16 5 B6 73 21
Dunedin (n=581) f i 20 38 16 6 N 71 22
Waikato (incl. Hamilton) (n=1327 15 21 36 16 5 6 72 22
. Excellent . Very good Good . Fair . Poor . Prefer not to say
Base: All respondents
Source: Q23 3" W HDHDUé&tg TOoF FowkC tow GéeyD towidy qDhyéetr T Detyl énC FDLLaD]AH wyele

(1oPoor, 2aFair, 30Good, 4aVery good, 5oExcellent, 6a@Prefer not to say)

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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HEALTH & WELLBEING

Relationship health &
wellbeing

Most (81%) of the ity

respondents rate the health of their
relationships positively, with 21%
rainA ] U éU DI ADL LI

Almost a fifth (18%) rate the health
0g Ul D]

This is a new measure addeth 2024.

iDtéeuy)] onUl

Rating of own relationship health & wellbeing (%)

NET NET
Good  Notgood
(3+4+5) (1+2)
8-city total (n=6194) 21 29 32 13 |4 81 18
Auckland (n=2524) 22 28 31 80 19
27 14 ) 80 19
30 13 52 80 18
28 85 15
34 10 2 87" 1Y
35 12 5 82 17
punedin (n=551) ST 30 32 83 16
Waikato (incl. Hamilton) (n=1327 25 29 31 10 (4 85 14
B Excellent I very good Good M Fair M roor [ Prefer not to say
Base: All respondents
Source: Q23_ 4" H HDHADUétg TO0F FOWLtC tow GeyD towdvy 2DrLéey]onUT | ¥ TDetyl en8C FDLLabD

F 1 p i 16Rgdr, 2aFair, 3aGood, 4aVery good, SaExcellent, 6aPrefer not to say)

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

S |
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Frequency of
exercise

A third (33%) of the &city

respondents say that they do at
tDelyY OGa N AwybU o6g
NodD Cét+U & FDDLRGJ
More than 1 in 10 (14%) say that they
Conry Co ) ént
the week.

DI DG A) UD

Frequency of exercise per week (%)

NET
5+ days
(5+6+7)
8-city total (n=6194) 14 5 13 13 17 14 10 14 33
Auckland (n=2524) 32
Hamilton (n=527) 2
DI DaA) UD o6n
Tauranga (n=504) 35
Hutt City (n=525) 13 5 14 13 16 16 10 13 32
ey éLtrR CwidJ nH
Porirua (n=500) 11 16 15 10 13 35
18 7 15 13 16 13 8 9 40"
Christchurch (n=524) 16 5 11 11 18 14 11 14 32
Dunedin (n=581) 16 8 14 11 18 12 10 12 38n
Waikato (incl. Hamilton) (n=1327 14 5 12 10 16 15 11 17 31
Number of days of exercise per week: . 7 . 6 . 5 4 . 3 . 2 . 1 . 0

Base: All respondents

Source: Q24.1n the past week, on how many days have you done a total of 30 minutes or more
of physical activity, which was enough to raise your breathing rate?

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

...
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HEALTH & WELLBEING

Stress

Over a quarter (28%) of the-8ity
respondents say that they have

DI ¥FDi) DAiADC UyaDUL
U] NDrR o600 1étLFét Urc
FaoFoday] on weldOywy I
1nDEDIR DI FDU) DAAD
12 months.

lENOoUY Tétg wdoOyuy

experienced stress.

CeQ (¢

Frequency of feeling stressed (%)

NET NET
Rarely  Frequently
@5  (142)
8-city total (n=6194) ¥ 20 47 21 8 25 28
Auckland (n=2524) Wil 20 47 24 29
Hamilton (n=527) 0 48 23 29
1 N6 UYU 6¢g UTD
Loty Y Tl o o
SO R e Do % TR
. - o | Nn=
¢ yiju MROUTB
€0 QRN
Wellington (n=509) 42 22 9 28 30
Christchurch (n=524) 48 21 7 Y 28
Waikato (incl. Hamitton) (n=1327)fl 2o 46 19 7 I 25
B Never I Rarely Sometimes [ Mostofthetime [l Aways

Base: All respondents

Source: Q29.At some time in their lives, most people experience stress. Which statement
below best applies to how often, if ever, over the past 12 months you have experienced stress
that had a negative effect on you@l@Always, 2aMost of the time, 3- Sometimes, 4oRarely,

5 oNever)

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

S |
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HEALTH & WELLBEING

Avallability of
practical support

Most (86%) of the &ity
respondents say that practical
support is available to them should
they need it, while for 9% there is
no support.

The proportion of those who say
they would have practical support
during a difficult time decreased
since 2022 (91% to 86%n 2024).

Practical support is available during a difficult time (%)

NET
Yes

(1+2)
8-city total (n=6194) 52 34 9 M 86
Auckland (n=2524) 52 34 9 |5 86
Hamilton (n=527) 49 35 10 ¢ 84
Tauranga (n=504) 50 34 11 B§5 84
Hutt City (n=525) 49 37 10 B8 85
Porirua (n=500) 59 29 8 |38 88
Wellington (n=509) 52 37 8 B 89
Christchurch (n=524) 52 35 11 |8 87
Dunedin (n=581) 55 33 8 M 88
Waikato (incl. Hamilton) (n=1327 51 36 8 M 88

. Yes, definitely . Yes, probably . No

Base: All respondents

Spurce: Q28_1If you were fgcgd with avserious iJInes; or injury, or ngeded support during a

Clggl AWty Y] NDg | U yiDID ént on(invdsaddinitghg we C Ywian Yo godr
2 @Yes, probably, 30No,980@0 "R Y LHAOF W

~ Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

TtieAyY] At UWFTFoduy

S | s



HEALTH & WELLBEING

. 1 Emotional support is available during a difficult time (%)
_ Availability of NET
Introduction . Yes
emotional support (1+2)
Overall Quality of Life Auckland (n=2524) 52 33 10 §5 85
Most (86%) of theB-city
Built & Natural respondents say they would have Hamilton (n=527) 50 34 10 |5 85
Environment emotional support available to
Housing them during a difficult time, while Tauranga (n=504) > = | ¥
10% would have no support. ,
Hutt City (n=525) 48 36 12 p4 84
Public Transport
Porirua (n=500) 61 28 8 B 89
Health & Wellbeing
Wellington (n=509) 56 34 7 8 90
Local Issues
Christchurch (n=524) 50 35 12 38 85
Community, Culture &
Social Networks Dunedin (n=581) 54 34 8 I
Climate Change . ) )
Waikato (incl. Hamilton) (n=1327 52 34 10 M4 86
Employment & Economic
Wellbeing B ves, definitely ¥ Yes,probably [ No M @snry LAGF | Wi Uwa D
Council Processes
Base: All respondents
Appendix Source: Q28_2.1f you were faced with a serious illness or injury, or needed support during a
Clgg)l AWty Y] NDg | U yiDID ént on loveddefinfelywt C Ywin Yo ¢godr DNoy)jornetr UWFFody
2 @Yes, probably, 30No,980@0 "R Y LHAOF W
A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

@9 54
© Ipsos | Quality of Life Project 2024 | January 2025 M
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Faced barriers to
healthcare

Just under a quarter (24%) of the 8
city respondents say that they have
faced barriers to seeking health
related treatment or advice, while
71% say they have not faced any.

This is a new question addedn 2024.

Faced barriers to healthcare (%)

8-city total (n=6194) 24 71
Auckland (n=2524) 24 70
Hamilton (n=527) 24 72
Tauranga (n=504) 28 69
Hutt City (n=525) 26 68
Porirua (n=500) 28 69
Wellington (n=509) 20 75
Christchurch (n=524) 22 73
Dunedin (n=581) 24 71
Waikato (incl. Hamilton) (n=1327 26 71

.Yes .No .@c')hRU

Base: All respondents

Source: Q31In the last 12 months, have you, or anyone in your household, faced any barriers to
seeking healthrelated treatment or advice{1laYes, 2aNo, 980@0 AR Y L A0 F uw

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

L1ioF
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Introduction

Barriers to healthcare (summary)| 8-city total (%)

Barriers to
healthcare

Research Design

Overall Quality of Life

een banroe 1o Peelhemme i L 1
: . . C d about the financial cost
Built & Natural faced barriers to healthcare in the encerned about the financial cos 50

Environment last 12 months were asked to select _ o o ) . o
. cOWLCHRY HDY én éFFo)] AUNDAU gy Uw)] ybc NbD
Housing the types of barriers they faced work / family needs) R -
from a list of options.
Public Transport Long appointment wait timewas a Concerned about catching COVID-19 / other iIInesse- 16
_ barrier for two thirds (66%) of the
Health & Wellbeing respondents who reported having My health provider ha;:je'zrﬁgrs]ttpone my appointment / - 14
faced a barrier to seeking health
Local Issues .
related treatment or advice. _
Felt embarrassed / uncomfortable about seeking help 14

Community, Culture &
Social Networks

For half (50%)ost was a barrier,

while a third (35%) wereunable to @ Chry T&ED uaéhUToau-ﬂfzu Uo &f &FFol AUNDAUY

Climate Change get an appointment at a time that
: suited them.
Employment & Economlc Thought help was unavailable - 10
Wellbeing
Council Processes
Base: Those who faced a barrier to healthcare (n=1516)
Appendix Source: Q32.What barriers did you or someone in your household face in seeking this treatment

or advice?

.3
© Ipsos | Quality of Life Project 2024 | January 2025
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Barriers to healthcare

Auckland

8-city total Hamilton Tauranga Hutt City Porirua Wellington | Christchurch Dunedin | Waikato Region
(n=1516) (n=595) (n=133) (n=141) (n=143) (n=140) (n=102) (n=119) (n=143) (incl. Hamilton)
(n=354)
% % % % % % % % % %
Waittime for an appointment was — g¢ 66 70 65 67 70 69 65 67 74
g
Concerned about the financial cost 50 50 51 51 35v 41/ 56 57 53 47
cOWECHARY HADUY ér
time that suited me (due to work or 35 36 35 37 34 33 29 32 27 37
family needs)
Concerned about catching COVI19
or other illnesses 16 16 13 15 14 12 17 16 11 10
My health provider had to postpone
my appointment or treatment = 13 16 15 15 19 = 16 18 13
Felt embarrassed or uncomfortable
about seeking help 14 13 11 13 9 13 16 16 15 13
@ CArY T &ED UYie v v
appointment 12 15 6 9 9 13 15 11 4 8
Thought help was unavailable 10 10 9 13 6 10 6 11 4V 9

Base: Those who faced a barrier to healthcare (n=1516)

Source: Q32.What barriers did you or someone in your household face in seeking this treatment or advice?

Note: Only themes mentioned by 5% or more of respondents are shown.

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

&M |5
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NET

R atin g Of | ssues as Perceptions of issues in city / local area (summary)| 8-city total (%) A problem
Introduction .. . (1+2)
problematic in city /
Research Design Iocal area Traffic congestion 38 41 19 e
Overall Quality of Life Respondents were asked about the Limited parking in the city centre 37 33 24 6 70
Built & Natural extent to which they perceive each of a Theft & burglary (e.q. car, house) ” ” W e
Environment number of specific issues has been a
. problem in their city/local area in the last Rubbish / litter dumped in public areas (e.g. on streets,
Housing 12 months vacant areas, in parks) 19 47 31 3 66
Public Transport Traffic congestionis the main problem Dangerous driving, including drink-driving & speeding 20 45 26 9 65
e T eggDbDAUY]l nH U D U_T 0 n ChbnyYUr gaﬁéeﬁs#n (e.g" g}éﬁpl?aggl%/brji& vwn&ows in 45 31 3 62
9 three quarters (79%) saying it is &it of a shops & public buildings)
problem or a big problem, followed by o o
Local Issues limited parking in the city centre(70%) Limited parking in your local area [ 32 48 < 49
Comnsuéréligl’ I\Cl:(:tnvyc:?kf Noise pollution during the day K¢ 30 58 4 38
. New issues were added to this questionin 2024.
Climate Change Noise pollution at night* e} 29 59 . 38

Employment & Economic

Wellbeing B Abig problem [ Abit of aproblem [ Notaproblem [ @ ArRY LiAGF
Note: When comparing results for Auckland with
other cities in the following charts, it is important

Council Processes

to remember that Auckland residents were Base: 8-city total (1=6194)
Appendix . . f Source: Q10To what extent, if at all, has each of the following been a problem in [city / local
PP answering about their local area rather than their area] over the past 12 monthsA&A big problem, 2&A bit of a problem, 3oNot a problem,
city. 9Ba@0 ARrRY LAOFUY

.3
© Ipsos | Quality of Life Project 2024 | January 2025
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LOCAL ISSUES

Vandalism

Almost two thirds (62%) of the 8
city respondents say vandalism is a
problem in their city / local area,
Fl] Ul EOy Ueét | nA
The proportion of those who say
vandalism isnot a problem has
increased since 2022 (25% to 31%
in 2024).

]\

Perceptions of vandalism in city / local area (%)

NET
A problem

(1+2)

8-city total (n=6194) 17 45 31 8 62

Auckland (n=2524) 16 42 34 8 58

Hamilton (n=527) 25 50 18 7 75"

0 e pperesw SEREEI T
Hutt City (n=525) 12 47 32 9 59

Porirua (n=500) 19 49 27 5} 68"

Wellington (n=509) 15 50 27 8 64
Christchurch (n=524) 22 45 26 7 67"

Dunedin (n=581) ) 48 31 9 60

Waikato (incl. Hamilton) (n=1327 16 45 32 6 61

B A big problem [ A bit of a problem [ Not a problem

Base: All respondents

Source: Q10_1To what extent, if at all, has each of the following been a problem in [city / local
elibDen o0€Dli YID FeUyY Ee Nondyi Ur NencCeétr] UNg
shops and public building1®A big problem, 2&A bit of a problem, 3aNot a problem,

9Bo@0 ARY LADFuW

UWAT eU AtGégyg| Y] ol UYeHA] nAg ol

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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Theft & burglary

Around two thirds (67%) of the 8
city respondents believe theft and
burglary to be a problem in their
city / local area, with almost a

. o 0
Perceptions of theft & burglary in city / local area (%) NET
A problem
(1+2)
8-city total (N=6194) 24 43 23 10 67
Auckland (n=2524) 24 43 24 10 67
Hamilton (n=527) 40 41 14 5 81
Tauranga (n=504) 23 47 21 8 70

~

roblem. - E oM BETLREVEEY Wby ol IE T
problem.

The proportion of those who say
theft and burglary isnot a problem
has increased since 2022 (16% to
23%in 2024).

Porirua (n=500) 23 45 24 9 67

Wellington (n=509) 14 41 30 16 55Y
Christchurch (n=524) 27 45 19 8 72"

Dunedin (n=581) s} 42 35 16 50v

Waikato (incl. Hamilton) (n=1327 27 47 19 7 74

B A big problem [ Abit of aproblem [ Notaproblem [ @6 firRY LioF

Base: All respondents

Source: Q10_2To what extent, if at all, has each of the following been a problem in [city / local

etiDen o0€DO YT D FeUU E e(lah bigiptbbldim 2ok Hit Bfg probler, C A Wi HE & G +
3aNot a problem,98»@0 nRY LADF W

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)
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LOCAL ISSUES

Dangerous driving

Around two thirds (65%) of the 8

city respondents perceive

dangerous driving (e.g. drink

driving and speeding) to be a

problem in their city / local area,
FIUT E | n O weayuw

problem.

The proportion of those who say
dangerous driving isnot a problem
increased since 2022 (19% to 26%
in 2024).

Perceptions of dangerous driving in city / local area (%)

NET
A problem
(1+2)
8-city total (n=6194) 20 45 26 9 65
Auckland (n=2524) 21 43 28 8 64
Hamilton (n=527) 22 48 19 12 69
Tauranga (n=504) 25 44 21 10 68
o A Hutt City (n=525) 15 48 26 11 63
Uét ] nH | U _ . <
Porirua (n=500) 21 47 23 9 68
Wellington (n=509) 12 44 30 13 56Y
Christchurch (n=524) 23 45 23 9 68
Dunedin (n=581) 16 53 22 ] 69
Waikato (incl. Hamilton) (n=1327 18 48 25 9 66
B A big problem [ Abit of aproblem [ Notaproblem [ @6 firRY LioF
Base: All respondents
Source: Q10_3To what extent, if at all, has each of the following been a problem in [city / local
etiDen o€eDO YI D FeUY Ee NoAUT Uy @enADO@®MAI Ci)] €] AHg RAELWC] A A )AL Ca)] el nA

big problem, 2&A bit of a problem, 3aNot a problem, 98»@0 nrRY LA 0 Fw

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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Perceptions of traffic congestion in city / local area (%)

Traffic congestion

41 19 2
37 17
Three quarters (79%) of the &ity
respondents say that traffic 51 22 2
congestion in their city / local area
66 25 7 2

is a problem, with over a third (38%)

FTDUAD|] €)JAA | YU Yo ab &
. . ) 45 32 2
This is a new issue addetih 2024.
Wellington (n=509) 28 51 18 3
Christchurch (n=524) 26 48 24
Dunedin (n=581) 23 44 31 2
Waikato (incl. Hamilton) (n=1327 15 35 48 2

B A big problem [ A bit of a problem [ Not a problem

Base: All respondents
Source: Q10_4To what extent, if at all, has each of the following been a problem in [city / local

eliDen o0€DI YT D FelUy E e(1aN big pydblehng 20A KittofgadprobdemA 0 E ADU Y| o A
3aNot a problem,98»@0 nRY LADF W

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

NET
A problem
(1+2)
79
81
77

91n

66"

50
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LOCAL ISSUES

Rubbish / litter in
public areas

Two thirds (66%) of the Scity
respondents perceive rubbish /
litter to be a problem in theircity /
local area, with 19% believing it to
ab é& 1ajl Hr

This is a newissue added in 2024.

Faoat DN

Perceptions of rubbish / litter in public areas in city / local area (%)

NET
A problem

(1+2)
8-city total (n=6194) 19 47 31 3 66
Auckland (n=2524) 20 45 33 3 64
Hamilton (n=527) 25 52 20 4 76"
Tauranga (n=504) 14 50 32 4 64
Hutt City (n=525) 15 48 31 6 63
Porirua (n=500) 22 44 31 3 66
Wellington (n=509) 12 56 29 3 68
Christchurch (n=524) 17 pike] 30 3 67
Dunedin (n=581) 21 49 24 5 70
Waikato (incl. Hamilton) (n=1327 16 50 31 4 66

B A big problem [ Abit of aproblem [ Notaproblem [ @6 firRY LioF

Base: All respondents

Source: Q10_5To what extent, if at all, has each of the following been a problem in [city / local 5 L

eabDéeNn o0€DO YID FeUY Ee Nonyl Uy 2waa|] Ul o0 t] yybd CwNFDC | n FTwa
areas, in parks)(1aA big problem, 2@A bit of a problem, 3aNot a problem, 98@0 F R Y L A0 Fw

-
>
:
et}
o]
:
Ce

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

®

O«
-

B ea



. . Perceptions of noise pollution during the day in city / local area (%
| Noise pollution P P g the day in city %) NET
Introduction . A problem
during the day (1+2)
Research Design 8-City total (n=6194) 8 30 58 4 38
Overall Quality of Life _ N _ Auckland (n=2524) Bl 31 56 3 41
Across the eight cities, over a third
Built & Natural (38%) of the respondents say that Hamilton (n=527) g 28 62 4 35
Environment noise pollution during the day is a
Housing problem in their city / local area, Tauranga (n=504) [ 32 55 7 38
though only 8% believe it to be a _
. N o . Hutt City (n=525) [ 29 61 5 34
Public Transport 1al HR FldoatDN(d
Porirua (n=500) [ 23 66 6 29V
Health & Wellbeing
This is a new issue addedh 2024. Wellington (n=509) [} 30 57 4 38
Local Issues
Christchurch (n=524) ] 27 64 4 32v

Community, Culture &
Social Networks Dunedin (n=581) i3 24 66 4 30

Climate Change _ . .
Waikato (incl. Hamilton) (n=1327 ! 22 70 K] 26

Employment & Economic
Wellbeing B A big problem [ Abit of aproblem [ Notaproblem [ @6 firRY LioF

Council Processes

Base: All respondents

Appendix Source: Q10_6To what extent, if at all, has each of the following been a problem in [city / local )
éaDéeN o0€DU YID FeUY Ee NoO M 1ol higproblgmUABR6fAL WY] 01 C

problem, 3@Not a problem, 98@0 AR Y LA O F w

=)
ol
=
)
<
—
o,
O
;
-

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

@9 65
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. . Perceptions of noise pollution at night in city / local area (%)
_ Noise pollution at NET
Introduction . A problem
night (1+2)
Research Design 8-City total (n=6194) ¢] 29 59 4 38
Perceptions of noise pollution at
Built & Natural night are similar to those about Hamilton (n=527) K0} 27 58 5 37
Environment noise pollution during the daya38%
Housing of the 8-city respondents perceive Tauranga (n=504) [ 28 59 7 34
it to be a problem in their city / local _
Hutt City (n=525) & 28 61 5 34
Public Transport area.
Porirua (n=500) 11 28 58 3 39
Health & Wellbeing
This is a new issue addedh 2024. Wellington (n=509) [ 28 60 5 35
Local Issues
Christchurch (n=524) B 28 63 4 33v
Community, Culture &
Social Networks Dunedin (n=581) 5 30 59 7 35
Climate Change _ . .
Waikato (incl. Hamilton) (n=1327)83 21 69 4 27
Employment & Economic
Wellbeing B A big problem [ Abit of aproblem [ Notaproblem [ @6 firRY LioF
Council Processes
Base: All respondents
Appendix Source: Q10_7To what extent, if at all, has each of the following been a problem in [city / local
eliDen o0€DG YI D FeUyY Ee NioAlidptbllem; ZoAitBfafFot Lt wWy| o ey #i) AT Y
problem, 3@Not a problem, 98@0 AR Y LA O F w
A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

@9 . 66
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- . : Perceptions of limited parking in local area (%)
_ Limited parking in NET
Introduction A problem
local area (1+2)
Research Design 8-City total (n=6194) 17 32 48 3 49
Overall Quality of Life Auckland (n=2524) 17 33 46 3 51
Nearly half (49%) of the &ity
Built & Natural respondents perceive limited Hamilton (n=527) 16 29 52 3 44
Environment parking in their local area to be a
Housing problem, with 17% believing it to be Tauranga (n=504) 19 27 51 4 46
& 1a4)J] HrR FuooatLDNd _
Hutt City (n=525) 15 34 48 3 49
Public Transport
Porirua (n=500) 11 27 60 2 38Y
Health & Wellbeing This is a new issue addedh 2024.
Wellington (n=509) 24 33 39 4 577
Local Issues
Christchurch (n=524) 12 27 59 3 38Y
Community, Culture &
Social Networks Dunedin (n=581) 23 29 45 S 52
Climate Change _ . .
Waikato (incl. Hamilton) (n=1327 12 25 60 K] 38
Employment & Economic
Wellbeing B A big problem [ Abit of aproblem [ Notaproblem [ @6 firRY LioF
Council Processes
Base: All respondents
Appendix Source: Q10_8To what extent, if at all, has each of the following been a problem in [city / local
eiiDen o0€e€DO YI D FeUY Ee NonUT ({Abigprableny BB bithle G L) AH | A +t oWl LoAét édbDeé
a problem, 3oNot a problem, 98»@06 N R Y L AOF W
A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

6®@9) 67
© Ipsos | Quality of Life Project 2024 | January 2025 M



Perceptions of limited parking in city centre (%)

_ Limited parking in NET
Introduction . A problem
the city centre a+2)
Research Design 8-city total (n:6194) 37 33 24 6 70
Overall Quality of Life Auckland (n=2524) 33 33 27 7 66
Limited parking in the city centre is
Built & Natural seen as a bigger problem than Hamilton (n=527) 41 39 14 6 0
Environment parking in the localarea, with 70%
Housing of the 8-city respondents believing Tauranga (n=504) 52 29 15 4 B
it to be a problem. Over a third _
. o o Hutt City (n=525) 21 43 30 6 64V
Public Transport (37%) perceive limited parking in
UI'D Al Ut ADAQYIGD Yo ab & 1 adya nséh TN 33 42 O Ry
Health & Wellbeing
Wellington (n=509) 45 34 16 5 78"
Local Issues This is a new issue addedh 2024.
Christchurch (n=524) 41 33 19 7 74
Community, Culture &
Social Networks Dunedin (n=581) 53 29 14 4 gon
Climate Change _ . .
Waikato (incl. Hamilton) (n=1327 23 37 35 5 60
Employment & Economic
Wellbeing B A big problem [ A bit of a problem [l Not a problem @fHRY LAOGF
Council Processes
Base: All respondents
Appendix Source: Q10_9To what extent, if at all, has each of the following been a problem in [city / local

gtibDen o0€EDG YT D FeUyY Ee NoA YT (oA biggrolignm) B8 bitbfe G L] inA |1 YI D A] Ut ADARYGD
a problem, 3oNot a problem, 98»@06 N R Y L AOF W

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

M e
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Rating of social issues
in city / local area

Respondents were asked about the
extent to which they perceive each of
a number of specific social issues has
been an issue in their city/local area in
the last 12 months.

People begging in public placds seen
as an issue by two thirds (66%) of the
8-city respondents. Anti-social
behaviour associated with the use of
alcohol or drugss also seen as an
issue, with 64% saying it is an issue in
their city / local area.

Both results have seen an increase
since 2022, when 61% of respondents
said that people begging in public
places was an issugand 59% said that
alcohol and drug problems were an
issue in their city / local area

NET
Perceptions of social issues in city / local area (summary)| 8-city total (%) Anissue
(1+2)
People begging in public spaces 24 42 {0] 4 66
Alcohol / drug problems / anti-social behaviour
associated with the use of alcohol / drugs 22 42 26 10 64
People sleepingv;(;]lijgzsin public spaces / 29 39 30 9 61
People you feel unsafe around because of their 15
behaviour / attitude / appearance 58
Racism / discrimination towards particular 14
groups of people 51
B A big issue B A bit of an issue [ Not an issue @NARY LAOF

Base: 8-city total (n=6194)

Source: Q11Thinking about the following social issues, to what extent, if at all, has each of the
following been an issue in [city / local area] over the past 12 montli@A big issue, 20A bit of
an issue, 3oNot anissue, 98&@0 R Y LAOF W



: Perceptions of people respondents feel unsafe around in city / local area (%)
_ Feeling unsafe around NET
Introduction An issue
other people (1+2)
Research Design 8-City total (n=6194) 15 43 38 4 58
. . Auckland (n=2524) 16 40 40 4 56
Overall Quality of Life .
Over half (58%) of the ity
Built & Natural respondents believe that there has Hamilton (n=527) 19 47 28 6 66"
Environment been an issue with feeling unsafe
; Tauranga (n=504) 17 46 32 5 63"
Housing arounq peoplg due to their
behaviour, attitude or appearance _
. o Hutt City (n=525) K] 43 41 4 55
Public Transport in their city or local area. 38% say
this is not an issue. Porirua (n=500) W) 41 42 5 53"
Health & Wellbeing
Wellington (n=509) 20 46 31 4 65"
Local Issues
Christchurch (n=524) 11 49 37 3 60
Community, Culture &
Social Networks Dunedin (n=581) K, 42 45 5 50V
Climate Change . ) )
Waikato (incl. Hamilton) (n=1,327 i ¥ 38 46 4 50
Employment & Economic
Wellbeing B Abigissue M Abitofanissue [l Notan issue @fHRY LAOGF
Council Processes
Base: All respondents
Appendix Source: Q11_Tro what extent, if at all, has each of the following been an issue in [city / local
etiDen o€eDO YI D FeUY Ee NoAUYIT U v ~DoFtD tow ¢gDDt whnUeégD étownC &aDAewUD o9
attitude or appearance (1®A big issue, 20A bit of an issue, 3oNot anissue, 98@0 "R Y LA O F W
A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

@9 70
© Ipsos | Quality of Life Project 2024 | January 2025 Y M
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Antisocial behaviour
caused by alcohol /
drugs

Close to two thirds (64%) of the 8
city respondents perceive alcohol /
drug problems, or antisocial
behaviours caused by alcohol /
drugs, to be an issue in their city /
local area; this includes 22% who
et uyrtey Jy J U0 &
This is an increase from the 2022
result, when 59% said alcohol and
drug issues were an issue in their
city / local area.

Perceptions of antisocial behaviours caused by alcohol / drugs in city / local area (%)

8-city total (n=6194) 22 42
Auckland (n=2524) 21 38
Hamilton (n=527) 31 42
Tauranga (n=504) 25 49
Hutt City (n=525) 18 46
| HR | U Ul Rdn=s00) 22 44
Wellington (n=509) 29 45
Christchurch (n=524) 24 47
Dunedin (n=581) 18 52
Waikato (incl. Hamilton) (n=1327 21 39

B A big issue B A bit of an issue

Base: All respondents

Source: Q11_2To what extent, if at all, has each of the following been an issue in [city / local
etibDen o0€DG YI D FeUyY Ee No M Y Fsbciahbehhviods assoziatedo
with the use of alcohol or drugél@A big issue, 20A bit of an issue, 3aNot an issue, 98&@06 i R Y
know)

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

[

a

W

¥ Not an issue

)

26

32

17

16

25

23

19

19

18

NET
An issue

(1+2)
10 64

9 59V
10 e
11 ™
11 64
11 66

7 4
10 7
12 o
11 60

LAoF
ényj
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People begging in

Perceptions of people begging in public places in city / local area (%)

NET
\ An issue
public spaces a+2)
8-city total (n=6194) 24 42 30 4 66
Auckland (n=2524) 22 37 37 3 59V
Across the eight cities, 66% of the
respondents perceive the Hamilton (n=527) 32 48 18 3 79"
presence of people begging in
public spacesasan issue in their Tauranga (n=504) 21 48 23 8 69
city / local area, with 24% saying it Hutt City (n=525) ” - o ) o
. o ~ e o utt City (n=
] U é& 1.a4) HR | UUWD
This is an increase from 2022, Porirua (n=500) 20 42 32 6 62
when 61% said the presence of _
. . Wellington (n=509) 35 47 16 2 81"
people begging was an issue.
Christchurch (n=524) 29 48 20 3 77
This statement changed wordingin 2024. Dunedin (n=581) 17 52 26 5 69
“tibDe) owUL+t g peoplebeggilg Fo i CDC
on YIb UYydbbuyrd Waikato (incl. Hamilton) (n=1327 17 38 42 3 55

B Abigissue B Abit of an issue ¥ Not an issue

Base: All respondents

Source: Q11_3To what extent, if at all, has each of the following been an issue in [city / local

elibDen o0€DG YI D FeUyY Ee NoAYIHAbgiSsuzomAbbofanDAA| "A | i Twat] A UFTeADU
issue, 3oNot anissue, 98@0 MR Y LNAOF W

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)



OME

: Perceptions of people sleeping rough in public places / vehicles in city / local area (%)
_ People sleeping NET
Introduction . . An issue
rough in public a+2)
Research Design Spaces / Vehlcles 8-city total (n=6194) 22 39 30 9 61
Overall Quality of Life ] Auckland (n=2524) 18 34 38 10 52v
Almost two thirds (61%) of the 8
Built & Natural city respondents say that people Hamilton (n=527) 28 44 17 10 720
Environment sleeping rough in public places /
Housing vehicles is an issue in their city / Tauranga (n=504) 34 46 15 6 NENES
local area, while 1 in 5 (22%) believe Hutt City (n=525) 15 " ” 0 63
o . C ~ R utt City (n=
Public Transport Iy | U & y1al] HrR | UUWD(
Porirua (n=500) 21 41 26 12 62
Health & Wellbeing _ o
Ihls vstatemfenAt (ihanged wordingin 292f1. I Wellington (n=509) 37 42 16 5 797
GDE|] owULYt g péopleskeéplog FOo UG CDC )
Localissues GowAT of UID OUadDdYU | |1 €DT L ALDUR
éhﬁbétchuréé (n:g524) 22 51 20 7 73"
Community, Culture &
Social Networks Dunedin (n=581) 28 46 16 10 Zan
Climate Change . ) )
Waikato (incl. Hamilton) (n=1327 16 39 35 11 55
Employment & Economic
Wellbeing B Abigissue M Abitofanissue [l Notan issue @fHRY LAOGF
Council Processes
Base: All respondents
Appendix Source: Q11_4To what extent, if at all, has each of the following been an issue in [city / local
etibDen o€DG YID FeUyY Ee NoAUYI U ¥ ~DoFiaBbiPgLDDF) A GOWHI |8 Fwar] A UFeADU |

issue, 2a@A bit of an issue, 3Not anissue,98»@0 N R Y L AD Fuw

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

L RE
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LOCAL ISSUES

Sense of safety ®
summary

The 8 city respondents tend to feel
safest in their city centre during the
day, with 81% saying they feel safe
there.

However, they feel less safe irtheir
city centre after dark with over half
(59%) saying they would feel
unsafe.

Respondents tend to feel safer in
their neighbourhood compared to
their city centre after dark. A third
(34%) say they feel unsafevalking
around in their neighbourhood after
dark, while 64% say they feel safe.

1OéLL]AA | A tOoWd
is a new measure added to this questioin
2024,

nb] H

Perceived safety (summary)| 8-city total (%)

NET NET
Safe Unsafe
(3+4) (1+2)
In your city centre during the day 81 17
Walking in your neighbourhood after dark 64 34
In your city centre after dark 36 59
. Very safe . Fairly safe . A bit unsafe . Very unsafe . @nrRYyY LAOF | noy é¥F°
aowidl ooC éguDld CedLR
Base: 8-city total (n=6194)
Source: Q9 HADHDUétg TofF UegD ot whnUégD @Eavary C +tow ¢gDDE | A UYUID gobtoF] AA U yYywey)] onU:-
unsafe, 2@A bit unsafe, 3oFairly safe, 4oVery safe, 98@0 A RY LHAOF | HoU &FFL|] AéatDuy

@M |
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LOCAL ISSUES

Feeling safe in city
centre during the day

Most (81%) of the ity
respondents feel safe in their city
centre during the day, while 17%
say that they feel unsafe.

Perceived safety in city centre during the day (%)

NET NET
Safe Unsafe
(3+4) (1+2)
8-city total (n=6194) 37 14 81 17
Auckland (n=2524) 31 46 17 77 20
Hamilton (n=527) 33 14 82 17
Tauranga (n=504) 35 13 23 82 15
Hutt City (n=525) 44 7 90N oV
Porirua (n=500) 46 8 o v
Wellington (n=509) 46 11 87" 12
Christchurch (n=524) 46 9 88" 10/
Dunedin (n=581) 58 34 6 92n v
Waikato (incl. Hamilton) (n=1327 46 39 9 86 11
[ | Very safe [ | Fairly safe M Avitunsate [l Very unsafe [N @ nr Y LAOF | noy é¥F

Base: All respondents

Source:Q9_ 17 i HDnDiétg TofF UegDb ot wnUeégD FowtcC
centre during the day(1aVery unsafe, 20A bit unsafe, 3oFairly safe, 4aVery safe, 980@0 i R Y
know / not applicable)

~ Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)
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OME LOCAL ISSUES

. : : Perceived safety in city centre after dark (%
_ Feeling safe in city ty in city () NET  NET
Introduction Safe Unsafe
centre after dark @) (1+2)
Research Design 8-city total (n=6194) ¥} 27 35 24 5 36 59
Auckland (n=2524) ¥ 25 34 28 5 33 62

Overall Quality of Life

Across the eight cities, just over a

Built & Natural third (36%) of respondents say Hamilton (n=527) 3V 65"

Environment they would feel safe in their city
: 0 Tauranga (n=504) N& 27 33 AS) 9 33 58
Housing centre after dark, whlle.59 Yo §ay
they would feel unsafe including _
Hutt City (n=525) ] 35 35 12 8 447 48Y
Public Transport close to a quarter (24%) who say
Urey Ul bt FowtC gDDt 7 €DOT poifidinlthén) JE 34 36 16 NOUNPIS P!
Health & Wellbeing their city centre after dark.
Wellington (n=509) 13 33 31 20 K] 457 52v
Local Issues
Christchurch (n=524) B/ 29 41 19 4 37 60
Community, Culture &
Social Networks Dunedin (n=581) K1 38 35 11 [SETY 46
Climate Change . i )
Waikato (incl. Hamilton) (n=1327)sK0) 34 32 17 7 44 49
Employment & Economic
Wellbeing B very safe [0 Fairly safe B Abitunsate M Very unsafe [N @nrRY LAEGF | HOY &F

Council Processes

Base: All respondents

Appendix Source:Q9_1* A HDADiétg ToF UegD oi whUegD FOowLC tow ¢gDDE | A UYUIiD gotLtoF]AA U] Yyweuy|] ol
centre after dark (1oVery unsafe, 20A bit unsafe, 3aFairly safe, 4oVery safe, 98@0 A R Y L A0 F

/ not applicable)

~ Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

@9 76
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LOCAL ISSUES

Feeling safe in
neighbourhood
after dark

Across the eight cities, just under
two thirds (64%) of respondents
say that they feel safe walking in
their neighbourhood after dark,
while a third (34%) say they feel
unsafe.

This is a new measure addeth 2024.

Perceived safety in neighbourhood after dark (%)

NET NET
Safe Unsafe
(3+4) (1+2)
8-city total (n=6194) 22 41 9 2 64 34
Auckland (n=2524) 20 41 26 10 61 36
Hamilton (n=527) 16 40 30 12 56v 417
Tauranga (n=504) 24 41 7 65 30
Hutt City (n=525) 23 44 7 2 67 31
Porirua (n=500) 28 40 7 697 29v
Wellington (n=509) 36 40 19 76" 23
Christchurch (n=524) 21 42 7 2 63 35
Dunedin (n=581) 35 46 14 |32 81 17
Waikato (incl. Hamilton) (n=1327 23 43 9 66 31
. Very safe . Fairly safe . A bit unsafe . Very unsafe . @nrRyY LAOF | noy é&¥F

Base: All respondents

Source:Q9_1* A HDADiétg ToF UegD oid whUegD FowtC
in your neighbourhood after darK1oVery unsafe, 20A bit unsafe,v 3aFairly safe, 4oVery safe,
9Bo@0 HRY LAOF | HoyY eFFL|] AeatDu

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)
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WHATUNGA HAPORI,
WHATUNGA AHUREA,

O[ ! » %r WI'  — 47 w1
COMMUNITY, CULTURE &
SOCIAL NETWORKS

This section reports on a wide range of
questions relating to social participation
and engagement with others. Areas
AoEDuUDC | nALwCD aDUT¥
perceptions of a sense of community
within their local area, their participation
in social networks and groups, their
contact with others in their
neighbourhood, and whether they have
experienced feelings of isolation in the
last 12 months. The section also covers
issues relating to culture and diversity,
and discrimination and prejudice.
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COMMUNITY, CULTURE & SOCIAL
NETWORKS

Importance of sense
of community

Across the eight cities, over half
(59%) of the respondents agree
that a sense of community with the
people in their neighbourhood is
important to them, while 11% feel
that it is not important.

This is a decrease from 2022
results, when 70% of respondents
felt that it was important to feel a
sense of community with the
people in their neighbourhood.

Importance of sense of community (%)

NET NET
Agree  Disagree
(4+5) (1+2)
g-city total (n=6194) [JIEE 45 30 59 11
Auckland (n=2524) [IEE: 45 30 61 10
Hamilton (n=527) ED) 48 26 60 14
Tauranga (n=504) Fkk 48 30 59 11
Hutt City (n=525) 13 47 31 E 60 9
Porirua (n=500) 16 49 27 m 657 8
Wellington (n=509) [kl 43 29 13 4 53V i
Christchurch (n=524) BSK0] 42 34 10 3 53V 13
Dunedin (n=581) ] 50 29 11 2 58 13
Waikato (incl. Hamilton) (n=1327)8 8 ke] 50 28 62 10
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree
Base: All respondents
Source: Q25 2 6 F NWAT Co6 to6w éHODD o0 C]JUeéHGDD FJ Uyl UYID gottoF]nA UyYeybDNDiayUy ~UyrU

important to me to feel a sense of community with people in my neighbourhoddStrongly
disagree, 2aDisagree, 3aNeither agree nor disagree, 40Agree, 5@Strongly agree, 98»@06 1 R U
know)

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

@M | 7
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COMMUNITY, CULTURE & SOCIAL
NETWORKS

Sense of community
experienced

Two fifths (42%) of the &city
respondents agree that they feel a
sense of community with others in
their neighbourhood, while a
OweduybDid welOyw Uét
The proportion of respondents who
feel a sense of community with
others in their neighbourhood has
decreased since 2022 (49% to 42%
in 2024).

Sense of community experienced (%)

NET NET
Agree  Disagree
(4+5) (1+2)
8-city total (n=6194) N 37 32 19 6 42 25
Auckland (n=2524) [ 36 33 42 25
Hamilton (n=527) Pt 34 31 38 327
Tauranga (n=504) & 39 33 17 5 45 22
[ I Dt Con
eV VRl b G - s o
Porirua (n=500) 8] 46 29 557 1¢
Wellington (n=509) 39 30 22 5 43 27
Christchurch (n=524) 33 21 6 40 28
Waikato (incl. Hamilton) (n=800) 32 15 5 [ 19
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree
Base: All respondents
Source: Q25 1] 6 F NWAT Co6 tow éAGDD ot C) UeAIDD FJ Uyl UyYi D gottofF| nA UyeybDNDAYUY ~ ¢§gDDL

sense of community with others in my neighbourhood®Strongly disagree, 2aDisagree,
3 aNeither agree nor disagree, 40Agree, 5@Strongly agree, 98»@0 N R Y LA D F w
~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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Participation in social
networks

Respondents were asked to select the social
networks or groups, if any, they belong to or
have been a part of in the last 12 months from
a list of options.

Across the eight cities, just under a quarter
(23%) of respondents participate inhobby /
interest groups Around 1 in 5 participate in
professional networks(21%)group fithness
(21%), oclubs and societieg20%).

More than a quarter (27%) of respondentdo
not participate in anyof the listed social
networks.

Participation in social networks (summary) | 8-city total (%)

Hobby / interest groups (e.g. book clubs, craft, gaming, _ 23
online forums, etc.)
Professional / work network (e.g. network of colleagues / _ 21
professional association)
Group fitness / movement (e.g. yoga, tai chi, gym class,_ 21
etc.)
Clubs & societies (e.g. sports clubs, Lions Club, RSA, U3_ 20
etc.)
Faith-based group / church community _ 18
Volunteer / charity group (e.g. SPCA, hospice,_ 13
environmental group)
*Neighbourhood group (e.g. Residents' Association)_ 11

**Parent / grandparent group (e.g. antenatal groups, play
groups, coffee groups) - 7

*School / pre-school network (Board of Trustees, PTA,
organising raffles, field trips, etc.) - 7

**Cultural group (e.g. kapa haka, Samoan group, Somalia
group) - 6

qeaed | TeFfo | | F| veojiiliatev;on wdgAg 1 erc

» U

Base: 8-city total (n=6194)

Source: Q26.Thinking about the social networks and groups you are part of or have been part of
in the last 12 months (whether online or in person), do you belong to any of the following?

Note: *Wording changed from 2022 survey. **New option added in 2024. See Quality of Life
2024 Technical Report for further details.

2.
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Participation in social networks

8-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington | Christchurch Dunedin Waikato Region
(n=6194) (n=2524) (n=527) (n=504) (n=525) (n=500) (n=509) (n=524) (n=581) (incl. Hamilton)
(n=1327)
% % % % % % % % % %
None of the above 27 27 30 27 26 24 25 28 28 30
Hobby / interest group 23 23 25 17 25 20 28" 24 25 22
Professional / work network 21 23 21 18 1¢ 19 26" 17 19 19
Group fitness / movement 21 21 17 21 18 19 26" 22 22 18
Clubs & societies 20 18 16 24 23 22 23 21 24 23
e based ooy 18 19 18 13 20 30" 15 13 13 15
Volunteer / charity group 13 13 11 15 11 14 14 13 16 13
Neighbourhood group 11 11 11 10 9 12 11 9 5v 11
Parent / grandparent group 7 6 7 9 9 8 7 7 6 6
School / pre-school network 7 7 6 6 7 9 5 6 10 7
Cultural group 6 7 3 4 8 12n 5 5 6 3

Base: All respondents

Source: Q26.Thinking about the social networks and groups you are part of or have been part of in the last 12 months (whether onfimeimoin), do you belong to any of the following?

Note: Only themes mentioned by 5% or more of respondents are shown.

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

1. B



HOME COMMUNITY, CULTURE & SOCIAL

NETWORKS Frequency of feeling lonely / isolated (%) NET NET
Introduction 1 Rarel Frequent
Loneliness & s S e
Research Design |SO|at|0n 8-city total (n=6194) 18 30 37 48 15
Overall Quality of Life Auckland (n=2524) 19 29 36 49 16
While almost half (48%) of the 8
Built & Natural city respondents say they have Hamilton (n=527) SIS 32 39 48 13
Environment 1iéetdbDLtr 00 1ADEDIR ¢gDLUY LOﬁDL’r“
Housing isolated in the last 12 months, 37% Tauranga (n=504) 36 52 12
lTeebD yUONDUY] NDUrR gDL U '
o) = L. ~ L~ - - .. 37 12 2 49 14
Public Transport EOy 1 e€D gbtyY UYI ] U Fét
1éttr YT D Y| NDg - 540 13
Health & Wellbeing
35 50 15
Local Issues
Christchurch (n=524) 15 29 41 11 3 45 14
Community, Culture &
Social Networks Dunedin (n=581) IETS 31 40 10 | 4 [N 13
Climate Change
g Waikato (incl. Hamilton) (n=1327 20 31 36 51 13
Employment & Economic
Wellbeing M Never I Rrarely Sometimes [ Mostofthetime [l Aways
Council Processes
Base: All respondents
Appendix Source: Q27.0ver the last 12 months, how often, if ever, have you felt lonely or isolated?
(1cAlways, 2aMost of the time, 3- Sometimes, 4@Rarely, 5oNever)
A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

@9 83
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COMMUNITY, CULTURE & SOCIAL
NETWORKS

Racism /
discrimination

Half (51%) of the &ity respondents
consider racism / discrimination
towards particular groups of people
to have been an issue in their city /
local area over the last year, while
37% say it wasiot an issue.

Perceptions of racism / discrimination in city / local area (%)

NET
An issue

(1+2)
8-city total (n=6194) 14 37 37 12 51
Auckland (n=2524) 13 33 42 12 45V
Hamilton (n=527) 16 45 27 13 60"
Tauranga (n=504) 19 40 28 13 597
Hutt City (n=525) 12 37 36 14 49
Porirua (n=500) 13 34 40 13 47
Wellington (n=509) 14 42 32 12 567
Christchurch (n=524) 18 44 28 10 617
Dunedin (n=581) [k} 43 32 15 54
Waikato (incl. Hamilton) (n=1327 12 34 42 12 46

B Abigissue B Anbit of an issue [ Not an issue

Base: All respondents

Sourge: Q11_5To vyhat extent, if at all, bas each of ﬂle followingvbeen an issue in [gity /local . y .

eabDéeNn o0€DO YID FeUY Ee NonyYl U v 2eA|]UN o0 C|JUAG)N|JhEéY|on YoFeaCU Féeday| AwLed
(1A big issue, 20A bit of an issue, 3Not anissue, 98&@0 N R Y L AD F uw

~ Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

@M | =

I
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HOME

(OGHEHOn Personal experience of
Research Design prejudice / intolerance

Personal experience of prejudice / intolerance in the last 3 months in city /
local area| 8-city total (%)

Overall Quality of Life Ethnicity

Built & Natural

I 0
Ervironment More than 1 in 10 (14%) of thecBRy

respondents feel they have personally Age
Housing experienced anger / intolerance or been
treated unfairly / excluded in their city / local
Public Transport area in the last 3 months because of their Gender

ethnicity, while 10%experienced

discrimination due to ageand 9% each due to

their genderor physical / mental health Physical / mental health condition
condition.

Health & Wellbeing

Local Issues

Community, Culture &

. 0 .
ES et 1in 4 (24%) respondents reported having

experienced anger / intolerance due to at Religious beliefs
Climate Change least one of these factors.

Employment & Economic
Wellbeing

Sexual orientation

-4

Council Processes

Appendlx Base: 8-city total (n=6194)

Source: Q36.In the last three months in [city / local area], have you personally
experienced anger or intolerance, or been treated unfairly or excluded, because
6g towidrh

(99
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Personal experience of prejudice / intolerance

8-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington | Christchurch Dunedin Waikato Region
(n=6194) (n=2524) (n=527) (n=504) (n=525) (n=500) (n=509) (n=524) (n=581) (incl. Hamilton)
(n=1327)
% % % % % % % % % %
Ethnicity 14 15 20" 14 12 15 10 11 7 15
Age 10 8 10 10 12 11 11 13 9 10
Gender 9 8 9 9 9 10 10 11 7 9
Physical / mental health
condition 9 8 9 9 8 11 10 11 11 8
Religious beliefs 6 6 6 7 7 8 4 7 4 6
Sexual orientation 4 4 3 5 4 6 5 5 4 3

Base: All respondents

Source: Q36.In the last three months in [city / local area], have you personally experienced anger or intolerance, or been treated yrdfair DI At WCDCg

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

¢ M | s6



COMMUNITY, CULTURE & SOCIAL

NETWORKS Perceived acceptance of identity in city / local area (%) NET NET
Introduction 1 1 Agree  Disagree
Culture & identity PO
Overall Quality of Life More than two thirds(69%) of the 8 Auckland (n=2524) 22 45 27 67 5
city respondents agree that people
B‘é'gvf;o'\'"]"’r‘;‘gr‘?t' in their city / local area accept and Hamilton (n=527) [ & 25 69 6
_ yalug them .and others of their Tauranga (=504) 50 %0 - 20 g
Housing identity, while only 5% disagree.
: The result is an increase from 2022, Hutt City (n=525) 19 & & (4 2 6
Public Transport
when 57% agreed. .
Porirua (n=500) 18 %] 24 71 5
Health & Wellbeing
Wellington (n=509) 27 53 14 8o 5
Local Issues
christchurch (n=524) (IS 47 23 [ e 7
Community, Culture &
Social Networks Dunedin (n=581) 24 49 21 74 5
Climate Change ) ) )
Waikato (incl. Hamilton) (n=1327 22 45 26 68 6
Employment & Economic
Wellbeing . Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Prefer not to say
Council Processes
Base: All respondents
Appendix Source: Q35 1] 6 F NWAT Co6 +tow éHUDD od C)UeéHGDD FJ Uyl UyiD gottofF] AH UYeybdDNDAYUy ~DoFLD
[city / local area] accept and value me and others of my identity (e.g. sexual, gender, ethnic,
cultural, faith) (1aStrongly disagree, 2aDisagree, 3aNeither agree nor disagree, 40Agree,
5 @Strongly agree, 97aPrefer not to say)

~ Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared) M | 87
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OME COMMUNITY, CULTURE & SOCIAL

NETWORKS Comfort expressing identity through dress in city / local area (%) NET NET
: . . A Di
{HOSUCHON Culture & identity e DR
Research Design 8-city total (n=6194) 29 49 16 78 5
Overall Quality of Life Three quarters (78%) of the &ity Auckland (n=2524) 30 49 16 79 4
_ respondents agree that they feel ’
LR comfortable dressing in a way that Hamilton (n=527) 26 = S 80 5
Environment o o o
expresses their identity in their city Tauranga (n=504) - e G 25 8
Housing / local area, while only 5% disagree.
Perceived comfortability in Hutt City (n=525) 23 e i3 8 4

Public Transport A - Lo L o=~ Cox
Cupuulnf Yo DI FGDOU 0nbrU LGhLY N s B o
has increased since 2022 (71% to

78%in 2024). wetingon =00, [IESHT Y 0 B e s

Health & Wellbeing

Local Issues
Christchurch (n=524) 28 47 18 75 7

Community, Culture &
Social Networks Dunedin (n=581) 27 50 17 78 5

Climate Change ) ) )

Waikato (incl. Hamilton) (n=1327 29 51 15 g 79 5

Employment & Economic

Wellbeing . Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Prefer not to say

Council Processes

Base: All respondents

Appendix Source: Q35 2] 6 F NWAT Co6 tow éeHOuDD o0 C)Ue&HUGDD FJ YUl UYI D gottoF| n
comfortable dressing in a way that expresses my identity in public (e.g. sexual, gender, ethnic,

cultural, faith) (1aStrongly disagree, 2aDisagree, 3aNeither agree nor disagree, 40Agree,

5 @Strongly agree, 97aPrefer not to say)

)
Ce
C
:
C
O«
=<
o«
=1
C
e
o3
>

~ Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared) M | 88
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COMMUNITY, CULTURE & SOCIAL
NETWORKS

Culture & identity

Almost three quarters (72%) of the
8-city respondents agree that they
can participate in, perform, or
attend activities / groups that

align with their culture, while 5%
disagree.

Ability to participate in activities that align with own culture in city / local area (%)

NET NET
Agree  Disagree

(4+5) (1+2)
8-city total (n=6194) 25 47 22 72 5
Auckland (n=2524) 24 46 23 70 5
Hamilton (n=527) 24 49 22 73 4
Tauranga (n=504) 23 49 21 73 5
Hutt City (n=525) 23 51 21 74 3
Porirua (n=500) 23 52 20 75 4
Wellington (n=509) 16 e 6
Christchurch (n=524) 24 49 22 73 5
Dunedin (n=581) 26 49 21 75 4
Waikato (incl. Hamilton) (n=1327 24 49 21 73 5

[ | Strongly agree [ | Agree Neither agree nor disagree [ | Disagree

. Strongly disagree . Prefer not to say

Base: All respondents

Source: Q35 3] 6 F NWAT Co6 tow éHODD ot C)UsAHGDD F| Yl
participate, perform, or attend activities or groups that align with my culturélaStrongly

disagree, 2aDisagree, 3aNeither agree nor disagree, 40Agree, 5@Strongly agree, 97Prefer

not to say)

~ Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

UilD gottofF] AA UYyeybdbDNDAYUY
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COMMUNITY, CULTURE & SOCIAL
NETWORKS

Trust in institutions

Across the eight cities,
respondents have the highest level
of trust in the police (68%) and
scientists (62%). Conversely, trust
levels inlocal government(28%),
central government(28%), andhe
media(27%) are among the lowest.

This is a new question addedn 2024.

Trust in institutions (summary) | 8-city total (%)

NET NET
Trust Not trust
(5+6+7)  (1+2+3)
The police 17 26 25 16 4 4 68 16
Scientists 14 24 24 21 9 5 62 17
The public education system 4 15 28 27 13 6 50 24
The public health system B¢ 15 25 24 15 8 47 29
The justice system ] 15 22 24 15 7 44 31
Local government 18 27 20 13 12 28 45
Central government 18 26 18 14 14 28 46
The media 16 25 19 13 16 27 48
B 7cCompletely trust [l 6 5 4 |3 M2 W 1oDonottrustatall
Base: 8-city total (n=6194)
Source: Q33.How much do you trust the following institutions in Aotearoa New Zealand? Even if
toWwrRED TeC €Dt L] UYUyYLD o640 Ho AOHRUEAU FJ Ul YT DNg FrDeUD aelUD owd &enUFDG on
impression of them.(1oDo not trust at all, 7@Completely trust)
@M | o0

0 W



OME COMMUNITY, CULTURE & SOCIAL
NETWORKS i i 0
Trust in the police (%) NET NET
Introduction ' ' Trust  Not trust
Trust in the p0| ICe (5+6+7)  (1+2+3)
Overall Quality of Life _ Auckland (n=2524) 17 25 24 18 65 17
Just over two thirds (68%) of the 8
Built & Natural city respondents rated their trust in Hamilton (n=527) 16 27 26 14 69 16
Environment police relatively highly.
_ Tauranga (n=504) 22 23 26 12 72 16
Housing
. This is a new question addedn 2024. Hutt City (n=525) 1 29 28 2 2 13
Public Transport
Porirua (n=500) 20 28 24 13 72 16
Health & Wellbeing
Wellington (n=509) 15 28 29 14 72 14
Local Issues
Christchurch (n=524) 19 26 24 14 70 16
Community, Culture &
Social Networks Dunedin (n=581) 16 27 27 17 70 13
Climate Change . ) )
Waikato (incl. Hamilton) (n=1327 18 26 24 15 68 17
Employment & Economic
Wellbeing B 7cCompletely trust [ 6 5 4 |3 M2 W 1oDonottrustatall
Council Processes
Base: All respondents
Appendix Source: Q33_1How much do you trust the following institutions in Aotearoa New Zealand?...
»T D “ot)] ADd DeEDh | g toWwrRED Te&C €Dt L) UUYLD o0 Ho A6RUEAU F] Ul Uyl DNg FLDeUD
your general impression of them1aDo not trust at all, 7@Completely trust)
A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

@9 a1
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COMMUNITY, CULTURE & SOCIAL
NETWORKS

Trust in scientists

Almost two thirds (62%) of the 8
city respondents report having a
high level of trust in scientists.

This is a new question addedn 2024.

Trust in scientists (%)

NET NET
Trust Not trust
(5+6+7) (1+2+3)
8-city total (n=6194) 14 24 24 21 O 5 4 62 17
Auckland (n=2524) [JIFE 23 24 22 60 19
Hamilton (n=527) 13 22 27 21 208 3 4 62 17
Tauranga (n=504) S 20 23 22 13 6 4 55V 23"
Hutt City (n=525) LY, 21 25 20 63 17
Porirua (n=500) 16 22 18 27 56v 17
Wellington (n=509) 21 30 25 12 6" 1Y
Christchurch (n=524) 15 26 24 19 10 (32 65 15
Dunedin (n=581) 18 27 24 19 O 4| 2 Gie A 12
Waikato (incl. Hamilton) (n=1327)8 k5 20 25 23 B 5 6 56 21
B 7Completely trust [ 6 5 4 |3 M2 W 1oDonottrustatall
Base: All respondents
Source: Q33_2.How much do you trust the following institutions in Aotearoa New Zealand?...
uA] DAY OYUg DeDR | g toWwrRED T&C €Dt L) UYyULD o0 Ho AonUEAUYU FJ Uyl Uyl bDNg FLDeUD

your general impression of them(1aDo not trust at all, 7@Completely trust)

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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COMMUNITY, CULTURE & SOCIAL
NETWORKS

Trust in the justice
system

Just under half (44%) of the 8city
respondents rated their trust in the
justice system relatively highly,
while almost a third (31%) reported
a low level of trust.

This is a new question addedn 2024.

Trust in the justice system (%)

NET NET
Trust Not trust
(5+6+7) (1+2+3)
8-city total (n=6194) B} 15 22 24 15 9 7 44 31
Auckland (n=2524) ¥ 14 21 25 16 10 8 42 33
Hamilton (n=527) W& 16 24 24 15 9 8 45 31
Tauranga (n=504) ] 12 21 22 17 10 9 41 36"
Hutt City (n=525) ] 18 22 26 13 8 |5 48 26V
Porirua (n=500) S¢] 17 20 21 18 8 7 46 33
Wellington (n=509) 27 23 e s 26"
Christchurch (n=524) B¢] 16 24 26 13 [ 6 49" 25
Dunedin (n=581) B¥¢] 15 24 26 14 8 5 48 27
Waikato (incl. Hamilton) (n=1327 )33 14 19 23 16 11 11 39 38
B 7oCompletely trust [ 6 5 4 |3 M2 W 1oDonottrustatall
Base: All respondents
Source: Q33_3.How much do you trust the following institutions in Aotearoa New Zealand?...
»IT D | wWOy)] AD Ut UUbDNg DeEDAR | g towreED T&C €Dt L) UYyULD o0 Ho AonUEAU F|] Ul Uyl DNg

answer on your general impression of therfl@Do not trust at all, 7@Completely trust)

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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OME COMMUNITY, CULTURE & SOCIAL
NETWORKS i i 0
Trust in the public health system (%) NET NET
Introduction H H Trust  Not trust
Trust in the pUbllC (5+6+7)  (1+2+3)
Research Design health System 8-city total (n=6194) B¢ 15 25 24 15 ) 47 29
Overall Quality of Life _ Auckland (n=2524) RS 26 24 488 8 6 28
Nearly half (47%) of the ity
Built & Natural respondents have relatively high Hamilton (n=527) J&8 (k<] 25 23 16 9 8 45 33
Environment trust in the public health system,
_ while 29% have low trust Tauranga (n=504) ] 14 20 24 15 12 7 42V 3497
Housing ’
Hutt City (n=525) ¢] 15 24 24 16 10 4 47 29
Public Transport
This is a new question addedn 2024.
q Porirua (n=500) e 18 22 25 159 5 [T 26
Health & Wellbeing
Wellington (n=509) &) 18 28 20 14 8 4 541 26
Local Issues
Christchurch (n=524) B/ 16 23 26 15 9 5 45 29
Community, Culture &
Social Networks Dunedin (n=581) I 1 25 25 N g S Y 28
Climate Change . ) )
Waikato (incl. Hamilton) (n=1327 23 23 17 11 7 43 34
Employment & Economic
Wellbeing B 7cCompletely trust [ 6 5 4 |3 M2 W 1oDonottrustatall
Council Processes
Base: All respondents
Appendix Source: Q33_4.How much do you trust the following institutions in Aotearoa New Zealand?...
»IT D Fwak] A TDeryl U+t UYUDNd DeEDi | § tOoWRED T&C €Dt L) UYUYLD o6t Ho AOBRUEAU F| Ul yYIL
answer on your general impression of therflaDo not trust at all, 7@Completely trust)
A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

@9 o4
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OME COMMUNITY, CULTURE & SOCIAL
NETWORK i i i 0
ORKS Trust in the public education system (%) NET NET
Introduction : H Trust  Not trust
Trust in the pUbllC (5+6+7)  (1+2+3)
Research Design education System 8-city total (n=6194) A 15 28 27 159 6 5 D) 24
Overall Quality of Life _ Auckland (n=2524) @8 L 27 28 I8 6 6 47 25
Half (50%) of the 8city
Built & Natural respondents have relatively high Hamilton (n=527) ¢ 15 32 25 @28 4 5 54 21
Environment trust in the public education
: Tauranga (n=504) ¥/ 13 24 29 13 { 6 44V 27
Housing system, while around a quarter
24%) have low trust.
( ) Hutt City (n=525) ] 20 25 29 10 6 3 52 19
Public Transport
o _ _ Porirua (n=500) ESK0) 18 27 25 13 52 550 20
Health & Wellbeing This is a new question addedn 2024.
Wellington (n=509) ] 18 32 22 108 7 3 57 21
Local Issues
Christchurch (n=524) B¢ 15 28 24 16 44 53 23
Community, Culture &
Social Networks Dunedin (n=581) & 18 30 26 T 4 3T 19
Climate Change . ) )
Waikato (incl. Hamilton) (n=1327 26 28 14 7| 6 45 27
Employment & Economic
Wellbeing B 7cCompletely trust [ 6 5 4 |3 M2 W 1oDonottrustatall
Council Processes
Base: All respondents
Appendix Source: Q33_5.How much do you trust the following institutions in Aotearoa New Zealand?...
»T D Fwatkt] A DCWAéU| on Ut UyYUDNJg DEDH | g toWRED Te&C €Dt L] YyLtD o0 o6 AOGRAUYEAY F| Ul
your answer on your general impression of theioDo not trust at all, 7@Completely trust)
A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

@9 95
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COMMUNITY, CULTURE & SOCIAL
NETWORKS

Trust in local
government

Nearly half (45%) of the &ity
respondents report having low
trust in local government (e.g. your
local Council and Councillors).

This is a new question addedn 2024.

Trust in local government (%)

NET NET
Trust Not trust
(5+6+7)  (1+2+3)
8-city total (1=6194) 18 27 20 B 28 45
Auckland (n=2524) J&f & 18 28 20 13 11 27 45
Hamilton (n=527) 21 26 19 14 13 28 45
Tauranga (n=504) 13 18 25 18 20 20v 62t
Hutt City (n=525) 21 28 32 40
Porirua (n=500) 18 28 32 39V
Wellington (n=509) 18 25 18 13 16 27 48
Christchurch (n=524) 19 29 31 40V
Dunedin (n=581) fZ§ /! 21 27 PA] 13 9 28 45
Waikato (incl. Hamilton) (n=1327)4 18 24 22 15 12 28 48
B 7oCompletely trust [ 6 4 |3 M2 W 1oDonottrustatall

Base: All respondents

Source: Q33_6.How much do you trust the following institutions in Aotearoa New Zealand?...
3 S OWHA] L

| 6A8t HoOEDIUANDAY wDJHd t owd

LOoAEL

no contact with them, please base your answer on your general impression of th@mDo not

trust at all, 7@Completely trust)

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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Trust in central government (%) NET NET
; . Trust Not trust
AGSAENOn Trust in the central (6+647) - (1+2+3)
Research Des|gn g Ove rn m e nt 8-C|ty total (n:6194) 18 26 18 14 14 28 46
Overall Quality of Life _ Auckland (n=2524) 18 27 17 14 14 27 46
Nearly half (46%) of the &ity
Built & Natural respondents report having low Hamilton (n=527) 19 25 19 12 18 27 48
Environment trust in central government.
_ Tauranga (n=504) 20 23 20 14 15 28 49
Housing
This is a new question addedn 2024 Hutt City (n=525) B85 17 30 o L2 14 26 43
Public Transport q :
Porirua (n=500) 18 25 16 18 13 27 47
Health & Wellbeing
Wellington (n=509) 18 23 19 12 17 29 48
Local Issues
Christchurch (n=524) 20 24 17 16 | 11 32 44
Community, Culture &
Social NEtWorks Dunedin (n=581) B} | 13 31 20 14 | 14 2v 48
Climate Change
g Waikato (incl. Hamilton) (n=1327)m 16 23 20 14 19 24 53
Employment & Economic
Wellbeing B 7cCompletely trust [ 6 5 4 |3 M2 W 1oDonottrustatall
Council Processes
Base: All respondents
Appendix Source: Q33_7.How much do you trust the following institutions in Aotearoa New Zealand?...
Central government (e.g. elected Members of Parliament, Government departments). Even if
toWwrReED Te&6C €Dt L] UYUyYLD o0 Ho A6RUeAU F|] Ul YT DNg FrLDeUD aé6UD towid enUFDO on
impression of them.(1oDo not trust at all, 7@Completely trust)
A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared) @ M 97
© Ipsos | Quality of Life Project 2024 | January 2025 Y



OME COMMUNITY, CULTURE & SOCIAL
NETWORKS Trust in the media (%) NET NET
: . . Trust Not trust
AOGACon Trust in the media G647 (142+3)
Research Design 8-city total (n=6194) 16 25 19 13 16 27 48
Overall Quality of Life , Auckland (n=2524) L 25 20 13 17 25 50
Nearly half (48%) of the &ity
Built & Natural respondents donot trust the Hamilton (n=527) 19 26 18 13 15 28 46
Environment media, while 27% do.
. Tauranga (n=504) 13 23 19 17 20 20V 57
Housing
- . . Hutt City (n=525) 20 28 17 12 10 32n 40V
Public Transport This is a new question addedn 2024.
Porirua (n=500) 18 23 22 13 K] 29 47
Health & Wellbeing
Wellington (n=509) 20 24 19 11 13 330 43V
Local Issues
Christchurch (n=524) &} 19 25 19 14 13 29 46
Community, Culture &
Social Networks Dunedin (n=581)E} - 21 27 19 12 10 321 4
Climate Change . ) )
Waikato (incl. Hamilton) (n=1327 16 22 20 16 19 23 55
Employment & Economic
Wellbeing B 7cCompletely trust [ 6 5 4 |3 M2 W 1oDonottrustatall
Council Processes
Base: All respondents
Appendix Source: Q33_8.How much do you trust the following institutions in Aotearoa New Zealand?...
»T D NDCJéd DeEDAH | g toWRED Té&C €Dt L] yYytD ot o Ad0WUYEAY F] Uyl Uyl DNg FeLDeUD
your general impression of them1aDo not trust at all, 7@Completely trust)
A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

I
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OME COMMUNITY, CULTURE & SOCIAL
NETWORKS Trust in people in city / local area (%) NET NET
: . . Trust Not trust
Introduction Trust In peOple 18] (5+6+7)  (1+2+3)
Research Des|gn Clty / Iocal area 8-city total (n=6194) 33 29 54 17
Overall Quality of Life _ Auckland (n=2524) 31 29 53 18
More than half (54%) of the ity
Built & Natural respondents have trust in the Hamilton (n=527) §&= 2 35 31 48¥ 21
Environment people of their city / local area,
Housing while 17% do not. Tauranga (n=504) 35 29 53 18
Hutt City (n=525) 35 30 53 17
Public Transport o _ _
This is a new question addedn 2024. Porirua (n=500) 33 o7 56 17
Health & Wellbeing
Wellington (n=509) 38 24 620 14
Local Issues
Christchurch (n=524) 34 30 53 17
Community, Culture &
Social Networks Dunedin (n:581) 40 27 62n 17
Climate Change
g Waikato (incl. Hamilton) (n=1327 33 26 56 18
Employment & Economic
Wellbeing B 7cCompletely trust [ 6 5 4 |3 M2 W 1oDonottrustatall
Council Processes
Base: All respondents
Appendix Source: Q34.And in general, how much do you trust people in [city / local are@ll@Do not
trust at all, 7@Completely trust)
A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

@9 99
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| A2 123 4] %!
CLIMATE CHANGE

This section reports on four
questions relating to climate
change and sustainability®
climate-related issues in
GDUFonCDAUYUR A]
their readiness for impacts of
climate change, their
understanding of climate
change, and how worriedhey
are about the impact of
climate change on their

city / local area.

100



OME

Introduction

Research Design

Overall Quality of Life

Built & Natural
Environment

Housing

Public Transport

Health & Wellbeing

Local Issues

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

© Ipsos | Quality of Life Project 2024 | January 2025

Rating of climate issues in city /local area (summary) 8-city total (%)

Climate issues in city /
local area NET

A problem
(1+2)

Water pollution 21 39 32 8 61
Respondents were asked about the

extent to which they perceive each of a

o Too much water (e.g. flooding)* 17 37 39 6 55
number of specific issues has been a
problem in their city/local area in the last
12 months Coastal erosion* 18 33 33 16 51
Water PO”UIIOI’]IH their city / .Iocal area is A— o i ; 46
the main concern for the 8&city
respondents at 61% followed bytoo

: Landslips*
much water(55%) anctoastal erosion andslips” RS =0 = 12 43
(51%).
Increased heat and fire risk* 12 26 51 11 38

Not having enough watefe.g. drought,

water supply issues) is perceived as less
of a problem, with just over a third (35%)
gey|]nH yYyir )] U JUOUWD €U yé &| H FioatDNrR o060 & &a] U
0g & TFlioaLDNRJ

Not enough water (e.g. drought,

water supply issues)* 10 25 S7 8 35

B A big problem [ A bit of a problem [ Not a problem

This question is an expansion of the Local Issues Base: 8-city total (n=6194)
7 H i Source: Q37.To what extent, if at all, has each of the following been a problem in [city / local
guestlon asked in 2022. New issues were added area] over the past 12 months?1@A big problem, 2A bit of a problem, 3oNot a problem,
in 2024. 98e@6 NRY LNHGFuY
Note: *New issue added in 2024. See Quality of Life 2024 Technical Report for further details.



CLIMATE CHANGE

. . Perceptions of air pollution in city / local area (%)
_ Air pollution NET
Introduction A problem
(1+2)
Research Design 8-city total (n=6194) 12 34 48 7 46
Overall Quality of Life . ] o Auckland (n=2524) W 31 51 6 43
Perceptions around air pollution in
Built & Natural their city / local area are dividedo Hamilton (n=527) ] 35 45 12 43
Environment 48% of the 8 city respondents say
Housing it is not a problem, while 46% Tauranga (n=504) e e o 2 517
perceive it to be a problem. _
Hutt City (n=525) 11 32 49 8 43
Public Transport
Porirua (n=500) & 33 53 8 40V
Health & Wellbeing
Wellington (n=509) e] 36 49 6 44
Local Issues
Christchurch (n=524) 13 42 38 6 567
Community, Culture &
Social Networks Dunedin (n=581) 4 39 46 8 46
Climate Change . ) .
Waikato (incl Hamilton) (n=1327 ] 27 56 9 35
Employment & Economic
Wellbeing B A big problem [ A bit of a problem [l Not a problem @HARY LAOF
Council Processes
Base: All respondents
Appendix Source: Q37_1To what extent, if at all, has each of the followi_ng been a problem in [city / local
etiDen o0€eDO YT D ¥Fé Uy (1&Abig prabfery, I2dA bit of g pioblemd IoMotial) | o i
problem,980@0 "R Y LAOF W
A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

@9 102
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Water pollution

Over half (61%9f the 8-city
respondents say that water
pollution is a problem in their city /
local area, while 32% say it is not a
problem.

Perceptions of water pollution in city / local area (%)

NET
A problem
(1+2)
8-city total (n=6194) 21 39 32 8 61
Auckland (n=2524) 20 35 37 8 55v
Hamilton (n=527) 23 43 27 7 66"
Tauranga (n=504) 14 44 31 11 58
Hutt City (n=525) 23 46 22 9 69"
Porirua (n=500) 29 39 24 7 69"
Wellington (n=509) 26 45 22 7 7n
Christchurch (n=524) 27 46 22 4 73"
Dunedin (n=581) 17 43 30 10 60
Waikato (incl. Hamilton) (n=1327 19 40 34 7 59
B A big problem [ A bit of a problem [ Not a problem @OnRY LNAOF
Base: All respondents
Source: Q37_2.To what extent, if at all, has each of the following been a problem in [city / local
etibDen o0€DG YID FeUyY Ee NoAyl Uy OeyDid ForLtwyJong | AALWC]AA Fortwy]on | A UytdaDeNUg

in the sea(1®A big problem, 2&A bit of a problem, 3aNot a problem, 98@0 iFR Y L A0 Fw

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

6o 8 | 103



. Perceptions of coastal erosion in city / local area (%)
_ Coastal erosion NET
Introduction A problem
(1+2)
Research Design 8-city total (n=6194) 18 33 33 16 51
Overall Quality of Life Auckland (n=2524) 17 30 37 16 47
Half (51%) of the &ity respondents
Built & Natural say that coastal erosion is a Hamilton (n=527) ¥ 22 44 21 34v
Environment problem in their city / local area,
: 0 g Tauranga (n=504) 17 43 26 13 61"
Housing while 33% say it is not a problen.
Hutt City (n=525) 14 39 28 18 54
Public Transport
This is a new question addedn 2024. .
q Porirua (n=500) 17 38 28 18 55
Health & Wellbeing
Wellington (n=509) 17 45 23 15 62"
Local Issues
Christchurch (n=524) 19 35 30 16 54
Community, Culture &
Social Networks Dunedin (n=581) 33 42 13 13 75n
Climate Change . ) )
Waikato (incl. Hamilton) (n=1327 14 21 47 19 35

Employment & Economic
Wellbeing B A big problem [ A bit of a problem [l Not a problem @fHRY LAOGF
Council Processes

Base: All respondents

Appendix Source: Q37_3.To what extent, if at all, has each of the following been a problem in [city / local
eliDéen o0€EDI YT D FelUy KA hgiprohem|PmA bit af & frdplerh, DG o6 U o A

3aNot a problem,98»@0 nRY LADF W

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

... E 104
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Too much water

More than half (55%) of the ®ity
respondents say that too much
water is a problem in their city /

local area, while 39% say it is not a
problem.

This is a new question addedn 2024.

Perceptions of too much water in city / local area (%)

8-city total (n=6194) 17 37 39 6
Auckland (n=2524) 21 37 37 5
Hamilton (n=527) ] 35 49 9
Tauranga (n=504) K] 32 50 9
Hutt City (n=525) 14 43 35 8
Porirua (n=500) 16 41 36 7
Wellington (n=509) 21 41 31 6
Christchurch (n=524) 13 38 43 6
Dunedin (n=581) K] 39 41 10
Waikato (incl. Hamilton) (n=1327 sKe| 32 51 7

B A big problem [ A bit of a problem [ Not a problem

Base: All respondents

Source: Q37_4.To what extent, if at all, has each of the following been a problem in [city / local

elibDen o0€DG YI D FeUyY Ee No i Ylahbigproblem, MwbitofaF ¢ YD wDJdHAd gt
problem, 3@Not a problem, 98@0 AR Y LA O F w

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

NET
A problem
(1+2)

55

58

43

41

57

57

62"

51

50V

43
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CLIMATE CHANGE

Perceptions of not enough water in city / local area (%)
_ Not enough water NET
Introduction A problem
(1+2)
Research Design 8-city total (n=6194) [K0] 25 57 8 35
. . Auckland (n=2524) ] 19 65 7 28v
Overall Quality of Life .
More than half (57%) of the-8ity
Built & Natural respondents say that not enough Hamilton (n=527) 24 60 10 30V
Environment water is not a problem in their city /
Housing local area, while for just over a third Tauranga (n=504) | £ & = 37
(35%) this is a problem. _
Hutt City (n=525) 23 37 32 7 617
Public Transport
Porirua (n=500) 15 37 41 7 517
Health & Wellbeing This is a new question addedn 2024.
Wellington (n=509) 29 41 24 6 697
Local Issues
Christchurch (n=524) K0 32 49 9 42"
Community, Culture &
Social Networks Dunedin (n=581) 3 25 59 12 30v
Climate Change . ) )
Waikato (incl. Hamilton) (n=1327 )83 25 61 8 31
Employment & Economic
Wellbeing B A big problem [ A bit of a problem [l Not a problem @HARY LAOF
Council Processes
Base: All respondents
Appendix Source: Q37_5.To what extent, if at all, has each of the following been a problem in [city / local
etiDen o€eDO YI D FeUUYU Ee NoAUT Uy roy DioAbigl FeuybDid wbDdJAd CiowHI Yyg FeubDid UwWFFet+ | UL
problem, 2@A bit of a problem, 3oNot a problem, 98»@6 AR Y L ADO Fuw
A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

c®@9) 106
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: Perceptions of landslips in city / local area (%)
_ Landslips NET
Introduction A problem
(1+2)
Overall Quality of Life Auckland (n=2524) 14 29 47 10 43
Perceptions around landslips are
Built & Natural divided ®45% of the 8city Hamilton (n=527) ¢ 20 55 17 28V
Environment respondents say it isnot a problem
Housing in their city / local area, while 43% Tauranga (n=504) gy 2 a0 = 47
say itis a problem. _
Hutt City (n=525) 21 46 24 9 66"
Public Transport
Porirua (n=500) 13 39 35 13 52n
Health & Wellbeing This is a new question addedn 2024.
Wellington (n=509) 26 46 20 8 7n
Local Issues
Christchurch (n=524) ] 22 55 15 30V
Community, Culture &
Social Networks Dunedin (n=581) I3 27 51 18 3
Climate Change . . .
Waikato (incl. Hamilton) (n=1327 11 24 54 10 35

Employment & Economic
Wellbeing B A big problem [ A bit of a problem [l Not a problem @fHRY LAOGF
Council Processes

Base: All respondents

Appendix Source: Q37_6.To what extent, if at all, has each of the following been a problem in [city / local
elibDen o0€EDI YT D ¥Feé UWABigprableni REA bitof alprdbie BNotaU
problem,98o@0 N RY LNAOFuW

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

c®@9) 107
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CLIMATE CHANGE

Increased heat &
fire risk

Half (51%) of the &ity respondents
say that increased heat and fire risk
is not a problem in their city / local
area, while 38% say it is a problem.

This is a new question addedn 2024.

Perceptions of increased heat & fire risk in city / local area (%)

NET
A problem

(1+2)
8-city total (n=6194) 12 26 51 11 38
Auckland (n=2524) J¢] 23 58 11 3V
Hamilton (n=527) & 22 56 15 29V
Tauranga (n=504) [l3] 26 53 15 32V
Hutt City (n=525) [} 32 45 14 41
Porirua (n=500) 9 28 50 12 37
Wellington (n=509) 12 28 44 15 41
Christchurch (n=524) 29 40 25 697
Dunedin (n=581) 4 27 52 13 34
Waikato (incl. Hamiton) (n=1327 R 30

B A big problem [ A bit of a problem [l Not a problem @HARY LAO

Base: All respondents

Sourge: Q37_77To yvhat exten'g, if at all,vhas each of ttje followinq been a problen} in Lcity / local B ) B B
eaDéeN o0€DO YID FTeUY Ee NO i(1pA bigproblempAZndmtofBC 1T Déely éncC g ab d] UL
problem, 3@Not a problem, 98@0 AR Y LA O F w

~ Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

6o 8 | 108
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Preparedness to face
impacts of climate
change

Nearlyhalf (49%) of the 8city
respondents feel they andtheir

T owUDI ogte@ Gerttrk 16 O
their city / local area is faced with
flooding or severe stormsHowever,
more than half (53%) do not feel ready for
a droughtcausingwater supply issueor
increased heat and fire risk

1 €

This is a new question addedn 2024.

D

at

Preparedness to face impacts of climate change (summary)| 8-city total (%)

NET NET
Ready Notready

(3+4) (1+2)
Too much water (e.g. flooding, landslips) 5§ 49 45
R GDeéecCt | ¢
Not enough water (e.g. drought) 42 53
Increased heat & fire risk (e.g. wildfires) 39 53
B veryready | Fairlyready [ Abitready [l Notreadyatall [ @onrUYU L1oF

Base: 8-city total (n=6194)

Source: Q38.How ready do you and your household feel to face the impacts of the following
issues?(1oNot ready at all, 20A bit ready, 3oFairly ready, 4oVery ready, 98&@0 AR Y L A0 F uw

62 8 | 100
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Preparedness to face
too much water

Perceptions around readiness to

face too much water are divided.

Almost half (49%)of the 8-city
respondentsg DDty gé ] GLt R
ready in case their city / local area
experiences a flood or severe

storms, while 45% do not feel

ready.

This is a new question addedn 2024.

Preparedness to face too much water in city / local area (%)

NET NET
Ready Not ready
(3+4) (1+2)
8-city total (n=6194) 12 38 26 19 49 45
Auckland (n=2524) I 39 25 18 51 44
Hamilton (n=527) [¥l0) 32 27 22 43Y 49
b0 ) & syreco IS -
Hutt City (n=525) [Sl0] 34 30 20 44y 517
Porirua (n=500) 12 38 26 19 50 45
Wellington (n=509) 12 37 28 19 48 47
Christchurch (n=524) EsKE 34 29 20 45 49
Dunedin (n=581) IS} 37 25 19 50 44
Waikato (incl. Hamilton) (n=1327 15 36 25 18 51 43
B veryready | Fairlyready [ Abitready [l Notreadyatall [ @onrUYU L1oF

Base: All respondents

Source: Q38_1How ready do you and your household feel to face the impacts of the following

] UUWDUYy »006 NWAT FeyDi wD(d A dlootréadyafall, B bitUDE DG D
ready, 3aFairly ready, 4oVery ready, 98&0@0 nRY L A0 F w

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)
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Preparedness to face
not enough water

More than half (53%) of the ®ity
respondents donot feel prepared
to face drought / water supply
issues in their city / local area,
while 42% feel prepared.

This is a new question addedn 2024.

Preparedness to face not enough water in city / local area (%)

8-city total (n=6194) k0] 32 26 27
Auckland (n=2524) Ikl 31 25 27
Hamilton (n=527) B¢ 30 26 29

Tauranga (n=504) [kl 36 24 24
Hutt City (n=525) ¥/ 33 28 26
Porirua (n=500) FSkl 35 27 24
Wellington (n=509) Sile] 32 30 24
Christchurch (n=524) B/ 32 28 26
Dunedin (n=581) [S¢] 31 24 29
Waikato (incl. Hamilton) (n=1327 )85 35 23 24
. Very ready . Fairly ready . A bit ready . Not ready at all

Base: All respondents

Source: Q38_2.How ready do you and your household feel to face the impacts of the following
] UUWDUY roy DioWwH i(lofoergatyiat all) g Bitfeady,(Goraify Ireddy,
4oVeryready, 98@0 nRY LAOF W

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

NET NET
Ready Not ready
(3+4) (1+2)
42 53
42 52
39 55
471 48"
41 54
45 51
42 54
40 54
40 53
47 47
LioF



Preparedness to face increased heat & fire risk in city / local area (%)

_ Preparedness to NET  NET
Introduction . Ready  Not ready
face increased heat @) @)
Research Des|gn & fi re riSk 8-C|ty total (n=6194) 10 29 24 28 39 53
Overall Quality of Life ] Auckland (n=2524) FKL 28 23 29 39 53
More than half (53%) of the ®ity
Built & Natural respondents donot feel prepared Hamilton (n=527) S8 28 22 30 37 53
Environment to face increased heat and fire risk
Housing in their city / local area, while 39% Tauranga (n=504) [SEF2 32 24 25 43 49
feel prepared. _
Hutt City (n=525) B 29 27 28 35 56
Public Transport
Porirua (n=500) ¢] 29 26 29 38 55
Health & Wellbeing This is a new question addedn 2024.
Wellington (n=509) ¢ 30 23 30 39 53
Local Issues
Christchurch (n=524) ] 31 28 24 40 52
Community, Culture &
Social Networks Dunedin (n=581) TS 30 o5 o5 40 51
Climate Change . ) )
Waikato (incl. Hamilton) (n=1327)8kE 33 21 26 44 47
Employment & Economic
Wellbeing B veryready | Fairlyready [ Abitready [l Notreadyatall [ @onrUYU L1oF

Council Processes

Base: All respondents
Appendix Source: Q38_3.How ready do you and your household feel to face the impacts of the following

] UUWDUYy ~HAAGDeUDC T Dé Ylatal @adyat dll,[oAbit ready, dofaigyid F| £ Cg| G DUy
ready, 4aVery ready, 980@0 AR Y LA O Fuy

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

T
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CLIMATE CHANGE

. Understanding of climate change & its impacts in city / local area (%

Understanding of 9 9 P Y *) NET NET

. Well Not well
climate change & @) @)
its impactS 8-city total (n=6194) L 47 28 6 58 34

Auckland (n=2524) I 47 25 6 60 31

Over half (58%) of the ity
respondents think they have a good Hamilton (n=527) S 43 34 8 5V 42n
understanding of climate change
and its impacts on their city / local Tauranga (n=504) [ 45 28 9 52 37
area, while a third (34%) say they
. . L . . - HuttClty(n 525) 46 28 9 57 36
ConrRYy LAOF UYI ] NFéEAYUU 7 FDLL

éttrd
I UNétrLt FaoFodauy] or
believe climate change will have

any impact on their city / local area
in the next 5 years.

This is a new question addedn 2024.

1

woyw ConR

Wellington (n=509) 13 49 28 4 62 32

Christchurch (n=524) Bl 46 32 6 57 38

Dunedin (n=581) FNK&E 48 29 4 59 33

Waikato (incl. Hamilton) (n=1327)8¢] 46 27 7 56 34
B verywell [ Fairlywell [ Notverywell [l Not well at all .A Cofiry aDL|DED AL| NeyD

impact on [city / local area] in the next 5 years

Base: All respondents

Source: Q39.How well do you think you understand climate change and the impacts it could

have on [city / local area] in the next 5 year§2aNot well at all, 2oNot very well, 3aFairly well,

4overywel,l 50 CofirRYy &DL| DED At NeyD AT éRAD Fltt TeeD et
next 5 years

] NF6AU o6R nAJ Ut | LoAétr &t

e I | 113

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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CLIMATE CHANGE

Worry about climate
change impacts

A third (33%) of the &city
respondents are worried about
climate change impacts on their
city / local area in the next 5 years,
while nearly 1 in 5 (19%) amet
worried.

Compared to 2022, worry about
climate change impacts has
decreased (from 42% to 33%n
2024).

Worry about climate change impacts on the future & residents of

in city / local area (%) Worried /':llsr-; worried
(3+4)
8-city total (n=6194) 19 48 22 11 33
Auckland (n=2524) 17 47 24 13 37
Hamilton (n=527) 26 53 15 5 2V
Tauranga (n=504) 29 52 14 5 19
Hutt City (n=525) 18 52 20 9 30
Porirua (n=500) 22 52 17 9 2V
Wellington (n=509) 16 47 26 11 37
Christchurch (n=524) 19 52 20 9 29
Dunedin (n=581) 22 47 22 8 30
Waikato (incl. Hamilton) (n=1327 <{0] 50 14 6 20
[ Notatallworried | Alitle worried [l Worried  [Jl] Very worried

Base: All respondents

Source: Q40.To what extent do you personally worry about the impact of climate change on the
future of [city / local area] and residents of [city / local area]?1laNot at all worried, 2aA little

worried, 3®@Worried, 4@Very worried

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)
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HE ORANGA WHIWHI MAHI,
HE ORANGA OHANGA /
EMPLOYMENT & ECONOMI(
WELLBEING

This section reports on

GtDUFoncCDAnyYUR DN
status, perceptions of their
workadife balance, and their
ability to cover costs of

everyday needs.




EMPLOYMENT & ECONOMIC

WELLBEING Satisfaction with work -life balance (%) NET NET
Introduction Satisfaction with Satisfied Dissatisfied
. (5+6) (2+3)
o lLtiy|  workaite balance sy ol (14040 1 o =
Overall Quality of Life Auckland (n=1683) 17 41 20 16 6 58 22
Built & Natural Across the eight cities, 59% of the Hamilton (n=321) IR 47 19 15 4 Y 19
Environment respondents in paid employment
s are satisfied with the balance of Tauranga (n=310) 17 43 19 17 3 ) 21
ousin Lo
L work and other aspects of their life,
: while 21% are not satisfied. Hutt City (n=340) 38 22 20 S K 25
Public Transport
Porirua (n=330) I 45 16 18 3 61 23

Health & Wellbeing

wetingeon (n=372 [ a1 17 o 2
Christchurch (n=345) 19 44 18 64 18
Community, Culture &
SEEITS bunedin (1=340) LY, 45 19 62 19
Climate Change
g Waikato (incl. Hamilton) (n=754) 18 46 16 63 20

Neither satisfied
nor dissatisfied

Local Issues

Employment & Economic
Wellbeing

. Very satisfied . Satisfied . Dissatisfied . Very dissatisfied

Council Processes

Base: Those in paid employment (n4473yg DI At WC| A 1 Aoy éFFL) AeatDg oy | n Fé|C FollLRr
Appendix Source: Q180verall, how satisfied or dissatisfied are you with the balance between your paid

work and other aspects of your life such as time with your family or for leisuf&@Not

applicable, not in paid work, 2oVery dissatisfied, 5aDissatisfied, 4 oNeither satisfied nor

dissatisfied, 5 @Satisfied, 6 @Very satisfied)

ASignificantly higher than 8 city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared
9 y ty total ( 9 group compared) M 116
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HOME

Introduction

R easons fOI‘ S ati sfaction Reasons for satisfaction with work | life balance | 8-city total (%)
with work dife balance

Research Design

Overall Quality of Life - e .o oo L o L oo Warkload & hours manageable 31
= »ToUD (Uey| 0g) BEr oa yedat Uey) UGPBER™PTHT —
Built & Natural workalife balance were asked to state why.
Environment Their responses were coded into themes . .
Enough time for myself / other commitments 26
Housing (comments could be coded across more than
one theme). The chart shows the main
Public Transport themes. For a more detailed breakdown of the Good balance & fime nr]am:lgemem_ -
codes included within these themes, please
Health & Wellbeing see Appendix 5
Reasons for satisfaction with work alife Work allows flexibility _ 21
Local Issues
balance

Community, Culture &
Social Networks

The main reasons provided for satisfaction
with work-life balance weremanageable
Climate Change workload and hourg3%),enough time for self
/ other commitments (26%), andyood balance
and time managemen{(25%).

Happy with job

=
©

Employment & Economic Income sufficient

Wellbeing

~

Council Processes

This is a new question addedn 2024.
Appendlx Base: Those who are in paid employment and are satisfied with their wodiife balance (n=2196)
Source: Q19bAnd why did you say that?

Note: Only themes mentioned by 5% or more of respondents are shown. Comments could be coded
across more than one theme.

c®@9) 117
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Reasons for satisfaction
with work aife balance

n® 1 écbD & ubDeéett
allows and supports really good
work life balance. | can work
from home when/if | want/need
so | can look after my child if she
is sick or | can attend her cross
country, etc. It makes life so
much easier! And | also actually
enjoy the type of work | do too,
my team and the wider team,

Yyood ~U étt NeLl
Female, 3519 years, Wellington

n® FodL | n yYID
have the rest of the day to make
plans, plus my work is flexible so
A AR YeLkD Y] ND
Female, 1824 years, Christchurch

n® Ul ] nalk Yl DuabD
split. | work long hours but so
does my partner so we both get
home at the same time and are
able to spend a good amount of
U] ND Uo HDUT DidNn

Male, 1824 years, Porirua

n® Né|ntt Fodidl
there is a good worklife
aétéenADdN

Male, 5@64 years, Hutt City

n[éeebD DnowHI
personal life and what the city
oggbDiU Uo

Female, 2%34 years, Hamilton

!

n*® FodL N n)] HI Y
the rest of my time with family. |

eN FTrDeUenuytkt U

Male, 2534 years, Tauranga

n® 1 éebD FLDnUyt
with family outside of work,
GDAWL &G T oL Cét

1 QIeNBQQ yeQr@Dunedin

FodlL
FT 1 AI
old chores done,
klng This frees up
ekends/evenlngs

1C Flyl
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Reasons for satisfaction with work aife balance

8-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington | Christchurch Dunedin Waikato Region
(n=2196) (n=901) (n=185) (n=184) (n=154) (n=164) (n=214) (n=203) (n=191) (incl. Hamilton)
(n=443)
% % % % % % % % % %
iendeEel dlieie 30 28 38 390 24V 31 34 32 33
manageable
Emsugh Wi Jor el § 26 20V 30 31 40 337 28 28 34n 29
other commitments
Crogt [ZEIEMEE & U 25 24 31 25 23 27 23 28 25 25
management
Happy with job 19 19 21 19 21 23 20 19 16 17
Work allows flexibility 21 22 19 20 22 19 21 23 13 19
Income sufficient 7 8 7 6 7 4 9 5 5 5

Base: Those who are in paid employment and are satisfied with their wodiife balance (n=2455)

Source: Q19bAnd why did you say that?

Note: Only themes mentioned by 5% or more of respondents are shown.

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)

3
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Reasons for dissatisfaction
with work aife balance

»T oUD 1C)JUUeyY|] Ug) DCr o
their workdife balance were asked to state

why. Their responses were coded into themes
(comments could be coded across more than

one theme). The chart shows the main

themes. For a more detailed breakdown of the
codes included within these themes, please

see Appendix 5

Reasons for dissatisfaction with work dife
balance

The main reasons provided for dissatisfaction
with workdife balance wereunmanageable
workload and hourg54%),insufficient income
(41%), andhot enough time for self / other
commitments (38%).

This is a new question addedn 2024.

Reasons for dissatisfaction with work | life balance | 8-city total (%)

Not enough time for myself / other commitments _ 38

Work lacks flexibility

Stress, fatigue, poor health - 12

Issues travelling to work

Base: Those who are in paid employment and are unsatisfied with their wodlife balance (n=832)
Source: Q19aAnd why did you say that?

Note: Only themes mentioned by 5% or more of respondents are shown. Comments could be coded
across more than one theme.

3
'.'

o« - Workload & h bl
vesar o bPry T R =
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Reasons for dissatisfaction
with work aife balance

n® gbDt L] LD ~
and yet, still not earning enough

Uo L] ED AONQGO T U:¢

Female, 1824 years, Christchurch

noodL]nH d3TdauU
keeps my head above water

gl nénA] éctttd ~»
money to spend on activities
owyuU] CD 6¢g Foill

Female, 5064 years, Porirua

noodLk TowdU | nA
of the cost of living, leaving less
time with my familyg N

Male, 2534 years, Tauranga

nuil gy Foidlkd
living. Exhausted when on days
off. Cost of living increases seem
AonuUyéenuydNn

Male, 5064 years, Hamilton

n-wat] A UDGe| AD
WOII’k|88.%. ?otseof ti*r‘ng s%ent0 9

after hours preparing to apply for
nDF | 6al | wOy |
Male, 2534 years, Hutt City

Dn et é~ GOUWEW Fo &l
enough to enjoy or do things .
egyUDO FollL o
Male, 2534 years, Dunedin

U wiork cofysiabithy, indhéee jobs,
just to keep up with my basic
L] € AA AoUUYU &n (¢
leisure time. | feel like | am just
AoF) AA awy ~ Ae
living to the inch of my incomd N
Female, 35219 years, Wellington

Childcare is horrendously
expensive, and school hours do
not suit the current climate

= N\fher€ Both Fbbnishioi. T € A

Looking for a good after school

DDA DS VGt wu | o1

Female, 3549 years, Auckland
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Reasons for dissatisfaction with work aife balance

8-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington | Christchurch Dunedin Waikato Region
(n=832) (n=364) (n=58%) (n=61%) (n=81%) (n=65%) (n=80%) (n=63*) (n=60%) (incl. Hamilton)
(n=151)
% % % % % % % % % %
Workload & hours 52 58 55 60 62 62 52 59 56
unmanageable
Insufficient income 41 42 49 50 32 47 39 38 37 42
MUEHTEWI U ) 38 36 32 38 31 39 42 27 34
/ other commitments
Work lacks flexibility 12 12 17 12 14 20 14 11 12 17
Stress, fatigue, poor health 12 13 17 15 6v 11 4v 16 14 15
Issues travelling to work 10 13 3 5 8 5 5 5 2v 7

Base: Those who are in paid employment and are unsatisfied with their wodife balance (n=925)

Source: Q19aAnd why did you say that?

Note: Only themes mentioned by 5% or more of respondents are showt\Warning: Low (n<100) base size, indicative result only.

~ Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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OME

i : 0 NET Not
Ability of income to meet everyday needs (%) Enough  enough
AGAHELon Ability of income to money money
Research Design meet everyday needs 8-city total (n=6194) B/ 28 42 20 35 20
Overall Quality of Life Auckland (n=2524) [ 27 43 33 22
Bé'gvﬁoﬂ?;irﬁ Across the eight cities, 35% of the Hamilton (n=527) i A 4 32 19
| GbUFenchAVY Uet UIDH TeED ) R0l o 20 FEEN
Housing 060G 1 NodD yYléen DnowHI R NonDt U0
: meet their everyday needs, while Hutt City (n=525) a1 39 17
Public Transport 20% say their total income is not
enough to cover their everyday Porirua (n=500) 40 36 20
Health & Wellbeing needs. Two fifths (42%) of the
GaDUForCDAYU Uet Yl Dt e bV L\”gi‘o’W‘Ef‘i?) 37 16 2R 16
Local Issues S _ Lo <
676 Al NonD1a Vs HBOU UAH 44 s
Community, Culture & everyday needs.
Social Networks T
The proportion of those who say Dunedin (”‘581) 42 39 17
N L« - .~ .« Wajkato (ingl. Hamilton) (n=1327 43 19 ¢ 35 19
— 2 E _ DAnowHI R NonDt 1T é&uU CDAUDeUDC
mploymen conomic .
o Wellbeing since 2022 (46% to 35%n 2024)- N Have more than Have enough Have just enough H Do not have W Pref -
enough money . money money enough money rerer not to answer

Council Processes

Base: All respondents

Appendix Source: Q20.Which of the following best describes how well your total income (from all sources)
meets your everyday needs for things such as accommodation, food, clothing and other basic
needs? (laHave more than enough money, @Have enough money, &Have just enough

money, 4aDo not have enough money, &Prefer not to say)

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared) M
© Ipsos | Quality of Life Project 2024 | January 2025 Y
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Worry about financial circumstances (%) NET NET
. . . Rarely Often
L Worry about financial @)  (1+2)
E O Y clrcumstances g-city total (n=6194) I 39 21 15 25 36
Overall Quality of Life Auckland (n=2524) 17 39 24 37
i . .. = 2
AL Across the eight cities, more than a Hamilton (n=527) |ECHNNEL “a 3 %
Environment . 0 fh q
_ thl_rd 536/0)0 t ~erNespon enissay ) _ Tauranga (n=504) 36 19 14 3p 33
Housing Yyl bt Fodut 1éLFét UrR OG0 1T NOUY 09
_ Ul NDR €a0@y UTDIG enc UT Dlwootes TN« T
Public Transport financial circumstances in the last
three months, while 39% say they Porirua (n=500) 38 24 38
Health & Wellbeing 1 UoNDY] NDUR .FoGTOt €&40WY | U
quarter @ Oyw Uét YT Dt ) Geéabet Relngogt=509 38 = = 29 33

Local Issues L < s o~ o~
nNDEDOR t

] €Dhd fodutd Christchurch (n=524) I 18 39 21 14 26 35

Community, Culture &

Social Networks

=
(o}

Dunedin (n=581) SSskL 21 40 9 3r 28v
This is a new question addedn 2024.

Climate Change ) ) )
Waikato (incl. Hamilton) (n:1327 38 21 14 27 35

Employment & Economic
Wellbeing . Never . Rarely Sometimes . Most of the time . Always

Council Processes

Base: All respondents

Source: Q21In the last 3 months, how often were you worried about the financial

Al GAWNUUYUERADU o6¢g + oW (EoAMayst ZoMastofghefinje + | FT phiéewh
3 aBometimes, 4oRarely, 5aNever)

Appendix

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

... E 124
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Ability to pay
unexpected bill
without going into
debt

More than half (58%) of the ®ity
respondents say they will be able to

pay an unexpected bill of $2000

within a week without going into
cbayg FT)]tD OOy Ueét
able to.

This is a new question addedn 2024.

Ability to pay unexpected bill without going into debt (%)

NET Yes
(1+2)
8-city total (n=6194) 32 26 37 5 58
Auckland (n=2524) 31 28 37 5 58
Hamilton (n=527) 32 22 39 7 54
Tauranga (n=504) 37 25 34 4 62
Hutt City (n=525) 31 27 36 6 58
ot o FEeeey I |
Wellington (n=509) 38 30 28 4 68"
Christchurch (n=524) 31 23 42 3 54
Dunedin (n=581) 35 23 38 4 58
Waikato (incl. Hamilton) (n=1327 30 26 39 5 56

>
¢
Cc
>
[ty
O«

B ves definitely ¥ Yes, probably [No M @snryU LAGF |

Base: All respondents

Source: Q22.1f you had to pay a $2000 bill unexpectedly, could you access the money within a
week and without going into debtPloYes, definitely, 2aYes, probably, 3No, 98c@6 AR Y L N0 Fuw

A Significantly higher than 8city total (excluding the subgroup compared)
v Significantly lower than 8city total (excluding the subgroup compared)
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COUNCIL PROCESSES

This section reports on
GDUFonCDAYUR FD
their local council, including
their confidence in council
decision-making and their
perception of how much
influence the public has on
council decision-making.
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Local Issues
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Confidence in council decision-making (%) NET NET

Agree  Disagree

Confidence in council

Introduction

decision-making @5 (14
Research Design 8-city total (n=6194) 5 26 28 24 14 30 38
Overall Quality of Life Auckland (n=2524) [ 24 30 25 14 29 38
Built & Natural Across the eight cities, 30% of the Hamilton (n=527) 21 23 17 30 40
Environment '
respondents agree they have
) . . Tauranga (n=504) 5 18 23 28 24 22V 51
Housing confidence that their local council
. makes decisions that are in their ) ) o Hutt City (n=525) 36 18 8 357 o5V
Public Transport Al YUt | toAétr etiDerU abDUy | nybDaD
while 38% disagree. Porirua (n=500) 26 22 11 a7n 3y
Health & Wellbeing
Wellington (n=509) ¥} 25 18 24 23 32 487
Local Issues
Christchurch (n=524) B3] 33 28 22 9 38" 32n

Community, Culture &
Social Networks Dunedin (n=581) ! 28 30 23 11 32 34

Climate Change . ) )
Waikato (incl. Hamilton) (n=1327 32 19 11 32 30

Employment & Economic
Wellbeing . Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . @ONRRY LAOo,

Council Processes

Base: All respondents

Appendix Source: Q150verall, | have confidence that [city / local council] makes decisions that are in the
best interests of my city.(1aStrongly disagree, 2aDisagree, 3oNeither agree nor disagree,
4 @Agree, 5aStrongly agree, 980@0 MR Y L A0 Fw

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)
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OME

Perception of public influence on council decision-making (%)

Perception of public

NET Some / large

Introduction . . influence
influence on councill (4+5)
Research Design decision-making 8-city total (1=6194) 5 29 38 21 35
Overall Quality of Life Auckland (n=2524) B 27 38 22 34
Built & Natural Just over a third (35%) of the &:lty Hamilton (n=527) B 30 40 20 35

Environment

respondents perceive the public has a
o A o~ s x . .~ . Tawanga (n=504) 26V
olsng el ADR 60 1006NDr | gt wba sgrersses EINE T

¢

decisions that their council makes, i 34 40 14 39

Public Transport while 21% feel the public has no
influence. i 31 37 19 35

Health & Wellbeing )
The proportion of those who feel the Wellington (n=509) 38
Local Issues Twat] A TéU JyUGNDR o0 €& LéldHDR | ngtwDn

on council decisions has increased i 31 41 18 37

Community, Culture & since 2022 (28% to 35%n 2024).
Social Networks 4 36 36 19 39

Climate Change ) ) )
Waikato (incl. Hamilton) (n=1327 )k 30 38 20 35

Employment & Economic
WeIIbelng . Large influence . Some influence . Small influence . No influence . @OnRARY LAOF

Council Processes

Base: All respondents

Appendix Source: Q160verall, how much influence do you feel the public has on the decisions [city / local
council] makes?(1aNo influence, 2a@Small influence, 3@Some influence, 4aLarge influence,
9Bao@6 NRY LNAOFuW

A Significantly higher than 8city total (excluding the subgroup compared)

v Significantly lower than 8city total (excluding the subgroup compared)

c®@9) 128
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APPENDIX 1
Sample prOfi Ie Table 3: EthniCity Unweighted % Weighted %

qpod] 13 11
Table 1:Gender Unweighted % Weighted % Pacific 9 10
Male 48 49 Asian 21 25
Female 51 51 European / Other 69 63
Another gender 0 0 Base: 8-city total (n=6194) Source: D2.Which ethnic group, or groups, do you belong to?
Note: Respondents could select more than one ethnicity
Self-described 0] 0
Base: 8-city total (n=6194) Source: D1! G D t+ 6 W Table 4: Clty Unweighted % Weighted %
Note:) ! Ao UT Di ADICONNR | &DC R BOFFPed U a CwD Yo GowncC| nH
Auckland 41 57
Tauranga 8 )
Table 2: Age Unweighted % Weighted %
Hamilton 9 6
Under 25 years 14 13
Hutt City 8 4
25a49 years 46 47
Porirua 8 2
50664 years 23 22
Wellington 8 7
65+ years 17 18
Christchurch 8 14
Base: 8-city total (n=6194) Bource: D3.! G D + 6 W~
Dunedin 9 5

Base: 8-city total (n=6194) Source: D4. Where do you currently live?
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APPENDIX 1
Table 5: Transgender Unweighted % Weighted % _
Table 7: Blrthplace Unweighted % Weighted %
Yes 1 1 _
Born in New Zealand 65 61
D 97 97 Born outside of New 35 39
: Zealand
A CORRY LNO 1 1
Base: 8-city total (n=6194) Source: D7.Were you born in Aotearoa New Zealand?
Prefer not to say 1 1
Base: 8-city total (n=6194) Source: D5.Do you consider yourself to be transgender? Table 8: Duration I|V|ng in New Zealand
. Unweighted % Weighted %
Table 6: Sexuallty Unweighted % Weighted %
Less than 1 year 5 4
Heterosexual or straight 86 86 :
1 year to just under 2 5 5
Gay or lesbian 3 3 years
2 years to just under 5 6 6
Bisexual 6 5 years
5 years to just under 10 17 17
Other 1 1 years
- . 10 years or more 67 68
A COnRY LLno 1 1 /
Base: Respondents born outside of New Zealand (n=2,1573durce: D8.How many years have you lived in
Prefer not to say 3 3 Aotearoa New Zealand?
Base: 8-city total (n=6194) Source: D6.Which of the following options best describes how you think of yourself?
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@ H O M E AP PEN D | X 1 Table 1O:Type Of dwelllng Unweighted % Weighted %

2 Standalone house on a section 68 67
Sample profile
Town house or terraced house 12 12
Duplex (semiattached) 7 7
Table 9: Household members
Unweighted % Weighted % Low-rise apartment block (&3 storeys) 4 4
Mid-rise apartment block (4 storeys) 2 2
Your parent(s) 13 13
High-rise apartment block (8+ storeys) 2 2
Your partner / spouse 55 56 Lifestyle block or farm homestead 3 3
Your child(ren) aged under 5 years 12 12 CLnE 2 2
Base: 8-city total (n=6194) Source: D12 What type of home do you currently live in?
Your child(ren) aged &2 years 14 14
Table 11Home ownership Vi W
Your child(ren) aged 1d7 years 11 11
| personally or jointly own it with a mortgage 29 29
Your adult child(ren) (aged 18 years - e
and over) 10 11 | personally or jointly own it without a mortgage 20 20
: A family trust owns it 5 6
Other child(ren) 6 6
Parents / other family members or partner own it 11 11
QL= R D el 6 E A private landlord who is NOT related to me owns i 27 27
Other adults not related to you 12 11 A local authority or city council owns it 1 0
K i Hé 6ée oFnU 4
None of these, | usually live alone 14 13 bLnHE wieé ofh LY S
Other State landlord owns it (0] 0]
Base: 8-city total (n=6194) Source: D14.Who lives in your household? X ) ) X
A social service agency or community housing 1 1
provider owns it
@ONRY LNAOF 2 2

Base: 8-city total (n=6194) Source: D13Who owns the home that you live in? @ ‘ | 131
© Ipsos | Quality of Life Project 2024 | January 2025 Ipsos;




@ HOME APPENDIX 1
Sample profile

Table 12:Household income

Unweighted % Weighted %
$20,000 or less 4 4
$20,0016$40,000 8 8
$40,0016$60,000 11 11
$60,0016$80,000 10 11
$80,0016$100,000 10 10
$100,001$150,000 18 19
$150,00%$200,000 13 13
$200,001 or more 9 10
Prefer not to say 8 8
Don't know 7 7

Base: 8-city total (n=6194) Source: D1501 | AT &aDUY CDUAd) abDU +owd T owUDIotCrRU énnwéet | nAOND wgioN ettt UoWiaADUy
before tax?
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APPENDIX 2

qpod]

CDNO

~

H

G6e¥fl ] AU

Table 13:g p 0 G | cCDU A@N%Md% Weighted %

Yes 15 14

No 81 82

ACCORRY LG 4 4
Base: 8-city total (n=6194) Source:D9.! 41D + 6w CDUADARCDC ¢gioN gpod] wylieuy ] U
grandparent, or greatgrandparent, etc.)?
Table 14:Name of iwi known

Unweighted % Weighted %

Yes 68 66

\[o] 32 34
Base:» 1 6 UD 6§ qpoid|] CDUADAYg o6d Flo ConrUY L Bdufe: FO.MoYouDd Yl

know the name(s) of your iwi (tribe or tribes)?

Dt

Cl

Table 15:Home area,rohe, or iwi region

Unweighted % Weighted %

»D »&] »0 L DNMakauray (NosthiaNck/ 22 27
Auckland) Region Iwi

Hauraki (Coromandel) Region Iwi 4 5

Waikato / Te Rohe Btae (Waikato / King 16 18
Country) Region Iwi

»D 1 0ié&Fé | »é&wT§Regcndom) 12 10
Tauranga Moana / Mataatua (Bay of Plenty) 12 12
Region Iwi

Te Tai Rawhiti (East Coast) Region Iwi 12 10

TeMataua-gpWw| | Oé|deie¥e w[gFLDrRU, 9&4

Wairarapa) Region iwi

Taranaki Region Iwi 7 7
Whanganui / Rangitikei (Wanganui / Rangitikei) 4 4
Region Iwi
généfFéeyn | [oGOFI Dawe
»e0é wgénéfFéeynb | [odo 7 4
Region Iwi

& T Walpounangun /AN Karekaliri (SeLEH: Isfand | 12 11
Chatham Islands) Region Iwi
Other (please type in the name(s) of your iwi) 15 14
A CORARY LAOGF 3 2

Base: Those who know the name(s) of their iwi (n=801pburce: D11What is the name and home area, rohe, or

region of your iwi?
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APPENDIX 3
Questionnaire

OPENING DEMOGRAPHICS

Firstly, a few guestions about you.

LOCATION SCREENERS

< ASK ALL =

(SR)

D4. Where do you currently live?

Please select one answer.

North Island

Tamaki Makaurau / Auckland - the whole city and
surrounding areas from the Bombay Hills up to
Wellsford, including the islands in the Hauraki Gulf. If
you are unsure of what this includes, please see a map
of Auckland below.

Tauranga

Kirikiriroa / Hamilton

Waikato region (excluding Hamilton)

Hutt City - the lower half of the Hutt Valley from
Petone to the Taita Gorge (not including the Upper
Hutt suburbs)

Porirua

Te Whanganui-a-Tara / Wellington City - the area
extending as far north as Tawa, but not including
Porirua, Petone or the Hutt Valley. If you are unsure
what this includes, please see a map of Wellington
City below.

South Island

Gtautahi / Christchurch

Otepoti / Dunedin

Other

I live elsewhere in Aotearoa New Zealand Thank and close

< ASK IF D4=1 >
(SR)
Q1AKL_ward. Which area of Tamaki Makaurau / Auckland do you live in?

Please select the area of Tamaki Makaurau / Auckland where your home suburb is situated. You can
refer to the map If you're not sure.

< SHOW IMAGE: Auckland_areas.png =

1- North Auckland

2 - West Auckland

3 - Central Auckland

4 - South Auckland

5 - East Auckland

6 - Rural Auckland {incl. Aotea / Great Barrier)
I don’t know which area contains my home

suburb

I don’t live within the area shown on the map Thank & terminate

< ASK IF Q1AKL=98 =

(SR)

Q1AKL_sub. Which suburb do you currently live in?
[REFER T SUBURB LIST: suburb_ward_list_110424 xlsx]

A-F G-L M-T U-2Z

[SHOW Q1ALK_sub list | [SHOW QLALK_sub list | [SHOW Q1ALK_sub list | [SHOW Q1ALK_sub list
A-F] G-1] M-T] u-Z]

| I don’t live in any of the suburbs on this list ‘ 99 ‘ Thank & terminate

< ASK IF D4=10 =
(SR)
Q1HAM_ward. Which area of Kirikiriroa / Hamilton do you live in?

Please select the area of Kirikiriroa / Hamilton where your home suburb is situated. You can refer to
the map if you're not sure.

< SHOW IMAGE: Hamilton_areas.png =

1 - West ward

2 - East ward

I don't know which area contains my home suburb
I don’t live within the area shown on the map Thank & terminate

< ASK IF Q1HAM_ward=38 =

(SR)

Q1HAM_sub. Which suburb do you currently live in?
[REFER T SUBURB LIST: suburb_ward_list_110424 xlsx]

A-F

G-L

M-T

U-2Z

[SHOW Q1HAM_sub
list A-F]

[SHOW Q1HAM_sub
list G-L]

[SHOW Q1HAM sub
list M-T]

[SHOW Q1HAM _sub
list U-Z]

| I dont live in any of the suburbs on this list

‘ 93 ‘ Thank & terminate




APPENDIX 3
Questionnaire

< ASK IFD4=12 > | don't know which area contains my home

Research Design o suburb

| don’t live within the area shown on the map Thank & terminate

Q1WKO. Where in the Waikato region do you live?

Overall Quality of Life Hauraki district

Matamata-Piako district
Otorohanga district

Built & Natural Rotorua district

. South Waikato district
EnVIronment Taupd district

Thames-Coromandel district

Waikato district

Waipa district

Waitomo district

. I don't live in any of these districts Thank & terminate

Public Transport |1 don‘t live in any of the suburbs on this list ES | Thank & terminate

< HIDDEN QUESTION — FOR WARD MAPPING OMNLY =
(SR)

Health & We”belng QIWKO_ward. Waikato district to ward (SR)

Q1WLG_ward. Which area of Te Whanganui a Tara / Wellington do you live in?

<ASK IF Q1TRG_ward=38 >
(SR)

Q1TRG_sub. Which suburb do you currently live in?

[REFER TO SUBURB LIST: suburb_ward_list_110424.xlsx]
A—F G-L M-T U-2
[SHOW Q1TRG_sub [SHOW Q1TRG_sub [SHOW Q1TRG_sub [SHOW Q1TRG_sub
list A-F] list G-L] list M-T] list U-Z]

Housing

w oo (= o |w (e e (=

-
[=]

w
(=]

< ASK IF D4=6 =

Thames-Coromandel, Hauraki, Matamata- [IFQwkO=1, 2, 7]
Piako Please select the area of Te Whanganui a Tara / Wellington where your home suburb is situated. You
Local Issues Waikato, Waipa [IFQWKO=8, 9] can refer to the map if you're not sure.
Waitomo, Otorohanga [IF awK0=3, 10] < SHOW IMAGE: Wellington_wards.png >
South Waikato, Taupd, Rotorua [IF QwK0=4, 5, 6] ~ Motukairangi / Eastern

Community’ CUIture & - Packawakawa / Southern
Social Networks < ASK IF D4=11 > - Wharangi / Onslow - Western
(SR) - Pukehinau / Lambton
5 - Takapt / Northern

| don’t know which area contains my home suburb
Please select the area of Tauranga where your home suburb is situated. You can refer to the map if I don't live within the area shown on the map Thank & terminate
you're not sure.

Employm t & EconomiC < SHOW IMAGE: Tauranga_wards.png =

WeIIbeing - Bethlehem ward < ASK IF Q1WLG_ward=98 >
- Tauriko ward (SR)

3 Q1TRG_ward. Which area of Tauranga do you live in?
Climate Change - By

- Matua-Otamoetai ward

Council Processes - Te Papa ward (City Centre to Chadwick QIWLG_sub. Which suburb do you currently live in?

Road) [REFER TO SUBURB LIST: suburb_ward_list_110424.xlsx]

5 - Mauao / Mount Maunganui ward A-F G-L M-T u-z

6 — Welcome Bay ward [SHOW Q1WLG_sub [SHOW Q1WLG_sub [SHOW Q1WLG_sub [SHOW Q1WLG_sub
7 - Arataki ward (between Girven Road and list A-F] list G-1] list M-T] list U-Z]

Domain Road)

8- Papamoa ward

Appendix

| | don't live in any of the suburbs on this list | 93 | Thank & terminate
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APPENDIX 3
Questionnaire

< ASK IF D4=5 >
(SR)
Q1POR_ward. Which area of Porirua do you live in?

Please select the area of Porirua where your home suburb is situated. You can refer to the map if
you’re not sure.

< SHOW IMAGE: Porirua_wards.png >

1 - Onepoto ward

2 - Pauatahanui

1 don't know which area contains my home suburb

I don't live within the area shown on the map Thank & terminate

< ASK IF Q1POR_ward=98 >

(R)

Q1POR_sub. Which suburb do you currently live in?
[REFER TO SUBURB LIST: suburb_ward_list_110424.xlsx]

A-F G-L M-T u-2

[SHOW Q1POR_sub
list A-F]

[SHOW Q1POR_sub
list G-L]

[SHOW Q1POR_sub
list M-T]

[SHOW Q1POR_sub
list U-Z]

< ASK IF Q1HUT_ward=98 >

(sR)

Q1HUT_sub. Which suburb do you currently live in?
[REFER TO SUBURB LIST: suburb_ward_list_110424.xlsx]

A-F G-L M-T u-z

[SHOW Q1HUT sub [SHOW QIHUT sub [SHOW Q1HUT_sub [SHOW Q1HUT_sub
list A-F] list G-L] list M-T] list U-Z]

| | don’t live in any of the suburbs on this list ‘ 99 | Thank & terminate

< ASK IF D4=2 >
(SR)
Q1CHC_ward. Which area of Otautahi / Christchurch do you live in?

Please select the area of Otautahi / Christchurch where your home suburb is situated. You can refer
to the map if you're not sure.

< SHOW IMAGE: Christchurch_community_boards.png =

1 - Waimaero Fendalton-Waimairi-Harewood Community Board

| I don’t live in any of the suburbs on this list

[os

| Thank & terminate

< ASK IF Dd=4 >
(SR)

Q1HUT_ward. Which area of Te Awa Kairangi ki Uta / Hutt City do you live in?

Please select the area of Te Awa Kairangi ki Uta / Hutt City where your home suburb is situated. You

can refer to the map if you’re not sure.

< SHOW IMAGE: Hutt_wards.png >

- Western Ward

- Northern Ward

- Central Ward

- Eastern Ward

- Harbour Ward

6 - Wainuiomata Ward

I don’t know which area contains my home suburb

I don't live within the area shown on the map

Thank & terminate

2 - Waitai Coastal-Burwood-Linwood Community Board

3 - Waipuna Halswell-Hornby-Riccarton Community Board

4 - Waipapa Papanui-Innes-Central Community Board

5 - Waihoro Spreydon-Cashmere-Heathcote Community Board

6 - Te Pataka Rakaihautu Peninsula Community Board

| don’t know which area contains my home suburb

| don't live within the area shown on the map

Thank & terminate

< ASK IF Q1CHC_ward=98 >

(SR)

Q1CHC_sub. Which suburb do you currently live in?
[REFER TO SUBURE LIST: suburb_ward_list_110424.xlsx]

A-F G-L M-T

u-z

[SHOW QLCHC_sub [SHOW Q1CHC sub [SHOW QICHC_sub
list A-F] list G-L] list M-T]

[SHOW Q1CHC_sub
list U-Z]

| | don’t live in any of the suburbs on this list

B

| Thank & terminate




APPENDIX 3
Questionnaire

< ASK IF D4=3 »
Research Design (sR)
Q1DUD_ward. Which area of Otepoti / Dunedin do you live in?

Please select the area of Otepoti / Dunedin where your home suburb is situated. You can refer to the

Overall Quality of Life map if you're not sure.
< SHOW IMAGE: Dunadin_wards.png >

BUIlt & Na.tu ral 1- South Coast / Strath Taieri

2 - North Coast / Otago Peninsula

Environment 3 - Urban Dunedin

4 - South Dunedin

5 - Mosgiel

Housing

| don't know which area contains my home suburb

| don't live within the area shown on the map Thank & terminate

Public Transport

< ASK IF Q1DUD_ward=38 »
(SR)
Q1DUD_sub. Which suburb do you currently live in?

Health & Wellbeing

[REFER TO SUBURBE LIST: suburb_ward_list_110424.xlsx]

A-F G-L M-T u-z

[SHOW Q1DUD_sub | [SHOW Q1DUD_sub | [SHOW Q1DUD sub | [SHOW Q1DUD_sub
Local Issues list A-F] Iist 6-L] list M-T] list U-Z]

| | don't live in any of the suburbs on this list ‘ 99 | Thank & terminate

Community, Culture &
Sl SN S

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix
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< ASK ALL =

(SR)

D1. Are you..

Please select one answer only.

Male

Female

Another gender

Prefer to self-describe (please specify) [OE]
Prefer not to say

< ASK ALL >
(MR)

D2. Which ethnic group, or groups, do you belong to?

Please select all that apply.

Aotearoa New Zealand European
Maori

Samoan

Cook Islands Maori

Tongan

Niuean

Other Pacific

Chinese

Indian

Filipino

Korean

Other Asian

Other (please specify) [OE]
Prefer not to say [EXCLUSIVE]
I don't know [EXCLUSIVE]

< ASK ALL =

(sR)

D3. Are you...

Please select one answer only.

Lass than 18 years
18-19 years
20-24 years
25-29 years
30-34 years
35-39 years
40-44 years
45-49 years
50-54 years
55-59 years

W B0 e

[
(AR A=A A=

Thank & terminate
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APPENDIX 3
Questionnaire

60-64 years
65-69 years
70-74 years
75+ years

QUALITY OF LIFE

Now we will ask a few questions about your quality of life in general. Please think about how you
feel about your life whan answering these questions.

< ASKALL=

(SR)

Q2. Would you say that your overall quality of life is...
Please select one answer only.

Extremely poor

Very poor

Poor

Neither poor nor good
Good

Very good

Extremely good

< ASK ALL =

(SR)

Q3. Compared to 12 months ago, would you say your quality of life has...
Please select one answer only.

Decreased significantly

Decreased to some extent

Stayed about the same [SKIP TO Q5]
Increased to some extent

Increased significantly

<ASKIFQ3 =1, 2=

[CODING NOTE - NEGATIVE]

(OPEN-ENDED)

Qda. Why do you say your quality of life has changed in the last 12 months?
Please be as detailed as possible.

[NOT COMPULSORY TO ANSWER]

< ASKIFO3=4,5=

[CODING NOTE - POSITIVE]

(OPEN-ENDED)

Q4b. Why do you say your quality of life has changed in the last 12 months?
Please be as detailed as possible.

[NOT COMPULSORY TO ANSWER]

THE CITY / AREA YOU LIVE IN

Now some guestions about what it has been like living in [PIPE IN FROM TABLE] over the past 12
months.

[IF D4=1] your local area
[IF Da=10] Hamilton

[IF D4=12] your local area
[IF Da=11] Tauranga

[IF D4=6] Wellington

[IF D4=5] Porirua

[IF D4=4] Hutt City

[IF Da=2] Christchurch
[IF D4=3] Dunedin

< ASK ALL =

(SR PER STATEMENT)

Q5. How much do you agree or disagree with the following statements?
Please select one answer for each statement.

Neither
Strongly Disagree agree Agree Strongly
disagree nar agree
disagree
1 Ifeel really happy with the way
[PIPE IN FROM TABLE] looks and

feals




APPENDIX 3
Questionnaire

[IF D4=1] your local area
[IF D4=10] Hamilton

Research Design ~
9 2 | [PIPE IN FROM TABLE] is a great [IF D4=12]
place to live [IF D4=11] Tauranga

[IF D4=6] Wellington
Overall Quality of Life Fpasi] oy Tocal area [IF D4=5] Porirua

[IF D4=10] Hamilton [IF D4=4] Hutt City
[IF D4=2] Christchurch

. [IF D4=12] my local area
Built & Natural U Da=11] Taurange [IF D4=3] Dunedin

Environment [IF D4=5] Wellington

[IF D4=5] Parirua Please be as detailed as possible,

your local area

. [IF D4=4] Hutt City [NOT COMPULSORY TO ANSWER]
HOUS|ng [IF D4=2] Christchurch

[IF D4=3] Dunedin

Public Transport <ASK ALL>

(SR)

Q6. And in tha last 12 months, do you feel [PIPE IN FROM TABLE] has become better, worse or <ASKIFQ6=4,5>

Health & WeIIbelng stayed the same as a place to live? [CODING NOTE - POSITIVE]
[IF D4=1] your local area (OPEN-ENDED)
[IF D4=10] Hamilton

IF D4=12] your local area
Local Issues { -
[IF D4=11] Tauranga [IF D4=1] your local area
[IF Da=g] wellington [IF D4=10] Hamilten

Community, Culture & [IF Da=3] Porirua [IF D4-12] your local area

q [IF D4=4] Hutt City [IF D4=11] Tauranga
Social Networks = P — [IF D4=6] Wellington

[IF D4=3] Dunedin [IF D4=5] Parirua

[IF D4=4] Hutt City

[IF D4=2] Christchurch
[IF D4=3] Dunedin

Q7b. Why do you say [PIPE IN FROM TABLE] has changed in the last 12 months as a place to live?

Climate Change

Please select one answer only.

Much warse

Employment & Economic slightly worse

Wellbein Stayed the same [SKIP TO Q8]
g slightly better [NOT COMPULSCRY TO ANSWER]
Much better

Please be as detailed as possible.

Council Processes

<ASKIFO6=1,2=>

[CODING NOTE - NEGATIVE]

(OPEN-ENDED)

Q7a. Why do you say [PIPE IN FROM TABLE] has changed in the last 12 months as a place to live?

Appendix

< ASK ALL =
(SR PER STATEMENT)
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APPENDIX 3
Questionnaire

Q8. This question is about the home you currently live in.

ResearCh Design How much do you agree or disagree that:

Please select one answer for each statement.

Neither
o o Strongl 5 agree
Overall Quality of Life disagfe‘:; Dissgree | 287 Agree
disagree
Your housing costs are
affordable (by housing costs we
mean things like rent or
mertgage, rates, house
insurance and house
maintenance)
The home you live in suits the
neads of everyone in your
household
The general area or
neighbourhood your home is in
suits the needs of everyone in
your househald

Built & Natural
Environment

Housing

Public Transport

Health & Wellbeing
LOCAL ISSUES

Now we will ask you some questions about issues in your local area.

Local Issues

< ASK ALL =

Community Culture & (SR PER STATEMENT)

Sl SN S

Q9. In general, how safe or unsafe would you feel in the following situations...

Please select one answer for each statement.

Very A bit
unsafe unsafe

Climate Ch e

Fairly safe

1 | Walking in your neighbourhood

Employment & Economic after dark

2 | Inyour city centre during the day

We”being 3 | Inyour city centre after dark

o < ASK IF= D4=1 AUCKLAND ONLY >
Council Processes
(OPEN-ENDED)

Q9b. Which area do you regard as your ‘city centre’?
Please write in below.

[NOT COMPULSORY TO ANSWER]

Appendix

Strongly
agree

Very safe

Don't
know

Don't know
/[ not
applicable

98

98
98

psos | Quality of Life Project 2024 | January 2025

< ASK ALL >
(SR PER STATEMENT)

Q10. To what extent, if at all, has each of the following been a problem in [PIPE IN FROM TABLE]
over the past 12 months?

[IF D4=1] your local area
[IF D4=10] Hamilton

[IF D4=12] your local area
[IF D4=11] Tauranga

[IF D4=6] Wellington

[IF D4=5] Parirua

[IF Da=4] Hutt City

[IF D4=2] Christchurch
[IF D4=3] Dunedin

Please select one answer for each statement.

[RANDOMISE STATEMENTS]

A bitof a

A big problem problem

Not a problem | Don't know
Vandalism, such as graffiti or
tagging, or broken windows in
shops and public buildings
Theft and burglary (e.g. car,
house)

Dangerous driving, including
drink driving and speading
Traffic congestion

Rubbish or litter dumped in
public areas (e.g. on streets,
vacant areas, in parks)

Moise pollution during the day
Noise pollution at night
Limited parking in your local
area

Limited parking in the city
centre

< ASK ALL =
(SR PER STATEMENT)

Q11. Thinking about the following social issues, to what extent, if at all, has each of the following
been an issue in [PIPE IN FROM TABLE] over the past 12 months?
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APPENDIX 3
Questionnaire

[IF D4=1] your local area
[IF D4=10] Hamiltan

[IF D4=12] your local area
[IF D4=11] Tauranga

[IF D4=5] wellington

[IF D4=5] Paorirua

[IF Da=4] Hutt City

[IF D4=2] Christchurch
[IF D4=3] Dunedin

Please select one answer for each statement.

[RANDOMISE STATEMENTS]

Abit of an

A big issue Not an issue Don't know

issue

People you feel unsafe around
because of their behaviour,
attitude or appearance

Alcohol or drug problems or
anti-social behaviour associated
with the use of alcohol or drugs
People begging in public spaces
People sleeping rough in public
spaces / in vehicles

Racism or discrimination
towards particular groups of
people

TRANSPORT

Now we will ask you some questions about public transport.

< ASKALL >
(SR)

Q12. In the last 12 months, how often have you used public transport in [PIPE IN FROM TABLE —
please format as bold]

[IF D4=1] Auckland

[IF Da=10] Hamilton

[IF D4a=12] your local area

[IF D4=11] Tauranga

[IF D4=6] the Wellington region
[IF D4=5] the Wellington ragion
[IF Da=4] the Wellington region
[IF D4=2] Christchurch

[IF D4=3] Dunedin

For public transport, please include trains, buses (including school buses), ferries, and cable cars.
Taxis / Uber and hire scooters (e.g. Lime scooters) are not included as public transport.

if your usage changes on a weekly basis, please provide an average.
Please select one answer only.

At least weekly

At least once a month but not weekly

Less often than once a month

Did not use over the past 12 months

Not applicable / not available in [PIPE IN FROM TABLE] [SKIP TO Q14]

<ASKIFQl3i=1-4>
(SR PER STATEMENT)

Q13. Thinking about public transport in [PIPE IN FROM TABLE — please format as bold], based on
your experiences or perceptions, do you agree or disagree with the following statements?

[IF Da=1] Auckland

[IF Da=10] Hamilton

[IF D4=12] your local area

[IF D4=11] Tauranga

[IF Da=6] the Wellington region
[IF D4=5] the Wellington ragion
[IF Da=4] the Wellington region
[IF D4=2] Christchurch

[IF D4a=3] Dunedin

Please select one answer for each statement.
Public transpert is...

Neither
S1_:rongly Disagree agrae Agree Strongly
disagree nor agree
disagree
1 | Affordable 1 5
2 | safe, from crime or harassment 1 5




APPENDIX 3
Questionnaire

safe, from catching COVID-19 (SR)

Research DeS|g n and other illnesses Q15. How much do you agree or disagree with the following statement?
Easy to get to

Frequent (comes often) [STATEMENT]
. . Reliable {comes on time) Overall, | have confidence that [PIPE IN FROM TABLE] makes decisions that are in the best interests
Overall Quality of Life of my city.

< ASK ALL = [IF Da=1] Auckland Council

. (SR PER STATEMENT) [IF D4=10] Hamilton City Council
Bu"t & Natu ral [IF D4=12] Waikato Regional Council
EnVII’OI’]ment [IF Da=11] Tauranga City Council
[IF D4=6] Wellington City Council

IF D4=1 Auckland
. [IF 04—11: H”c ,:” [IF D4=5] Parirua City Council
Housmg [IF D4-10] am" °"l [IF D4=4] Hutt City Council
IF D4=12
[ 1 your local area [IF D4=2] Christchurch City Council

::E gi:;l :::;irli?ngton — [IF D4=3] Dunedin City Council

PUbIIC Transport [IF D4=5] the Wellington region
[IF D4=4] the Wellington region Please select one answer only.
[IF D4=2] Christchurch [OPTIONS]

Health & We”belng [IF D4=3] Dunedin Strongly disagree
Disagree
Please select one answer for each statement. Neither agree nor disagree
- Agree
Local Issues Neither Strongly agree

S1_:rong|\r Disagree | “ETE2 Strongly Don't know
disagree nor agree

Community, Culture & =S <ASKALL>

It's easy for me to gat to the

Social Networks places | need to go without the (sR)
use of a private vehicle (2.g.
car, ute, van, motorbike, etc.) Q16. Overall, how much influence do you feel the public has on the decisions [PIPE IN FROM TABLE]

H Public transport is a practical makes?
Climate Change b riving

alternative to driving for the [IF Da=1]

trips 1 usually need to make [IF D4=10] Hamilton City Council
The bike network in my local

Employm t & Economic area is safe (e.g. separated [IF D4=12] Waikato Re_glonal Co_unml
. cycle lanes, shared walking and [IF Da=11] Tauranga City Council
We”belng cycling paths, painted cycle [IF D4=6] Wellington City Council
lanes) [IF D4=5] Parirua City Council
[IF Da=4] Hutt City Council
[IF D4=2] Christchurch City Council
[IF D4=3] Dunedin City Council

Q14. Thinking about transport in [FIPE IN FROM TABLE — please format as bold], how much do you
agree or disagree with the following statements?

the Council

Council Processes

COUNCIL DECISION MAKING

Append|x Now some quastions about your opinions towards your local or regional council. Would you say the public has...

Please select one answer only.

< ASK ALL = No influence
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small influence

Research Design Some influence

Large influence
Don't know

Overall Quality of Life
YOUR LIFE AND WELLBEING

Bullt & Natu ral The following questions are about your life and wellbeing.
Environment

Just a reminder that all of your answers are confidentizl and are combined with hundreds of other
responses so you can't be identified.

Housing

<ASKALL>
(MR)

Public Transport Q17. Which of the following applies to your personal current situation?
Please select all that apply .

In paid work 30 hours or more a week

Health & We”belng In paid work less than 30 hours a week

Not currently in paid employment [EXCLUSIVE TO PAID
EMPLOYMENT OPTIONS]

Caring for children under 18 (unpaid)
Local Issues Caring for other dependents (unpaid)

Volunteer work
Student

2 Retired
Communl‘ty1 CUIture & Other (please specify) [OF]
Social Networks

< ASK ALL =

d SR
Climate Change e
Q18. Overall, how satisfied or dissatisfied are you with the balance between your paid work and

other aspects of your life such as time with your family or for leisure?

Employme t& Economic Please select one answer only.
Wellbeing

Wery dissatisfied

Dissatisfied

Neither satisfied nor dissatisfied [SKIP TD Q20]
Satisfied

Wery satisfied

Not applicable, not in paid work [SKIP TO Q20]

Council Processes

Appendix
< ASK IF Q18=2-3, THOSE WHO ARE DISSATISFIED =
[CODING NOTE - NEGATIVE]

© Ipsos | Quality of Life Project 2024 | January 2025

(OPEN-ENDED)
Q19a. And why did you say that?
Please be as detailed as possible.

[NOT COMPULSCRY TO ANSWER]

< ASK IF Q18=5-6, THOSE WHO ARE SATISFIED=
[CODING NOTE - POSITIVE]

|OPEN-ENDED)

Q19b. And why did you say that?

Please be as detailed as possible.

[NOT COMPULSCRY TO ANSWER]

< ASK ALL =

(SR)

020. Which of the following best describes how well your total income (from all sources) meets your
everyday needs for things such as accommodation, food, clothing and other basic needs?

Please select one answer only.

Have more than enough money
Have enough money

Have just enough money

Do not have enough money
Prefer not to say

< ASK ALL >
(SR)

Q21. In the last 3 months, how often were you worried about the financial circumstances of you and
your family/whanau?

Please select one answer only.

Always

Most of the time
Sometimes
Rarely
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APPENDIX 3
Questionnaire

< ASK ALL =

(SR)

Q22. If you had to pay a $2000 bill unexpectedly, could you access the money within a week and
without going into debt?

Please select one answer only.

Yes - definitely

Yes — probably

No

Don't know / unsure

< ASK ALL =
(SR PER STATEMENT)

Q23. Thinking about different aspects of your health and wellbeing, in general, how would you rate
your...?

Please select one answer for each statement.

Prefer
Excellent not to
say

Very

Poor Fair
good

Physical health and wellbaing
(taha tinana)

Mental health and wellbeing
(taha hinengaro)

Spiritual health and wellbeing
(taha wairua)

Relationship health and
wellbeing (e.g. with
family/whanau and friends)
(taha whanau)

4 97
4 97

97

< ASK ALL>

(SR)

024, In the past week, on how many days have you done a total of 30 minutes or more of physical
activity, which was enough to raise your breathing rate?

This may include sport, traditional games, kapa haka, exercise, brisk walking or cycling for recreation
or to get to and from places, and housework or physical activity that may be part of your job.

Please select one answer only.

0 days
1day
2 days
3 days
4 days

5 days
6 days
7 days

< ASK ALL =

(SR PER STATEMENT)

Q25. How much do you agree or disagree with the following statements?
Please select one answer for each statement.

st | Neither |

di rongty Disagrea | agree nor Agree Strongly
isagree > agree

disagree

| feel a sense of community

with others in my

neighbourhood

It's important to me to feel a

sense of community with

people in my neighbourhood

<ASK ALL >
(MR)

026. Thinking about the social networks and groups you are part of or have been part of in the last
12 months (whether online or in person), do you belong to any of the following?

Please select all that apply.

Faith-based group / church community

Cultural group (2.g. kapa haka, Samoan group, Somalian group)
Marae / hapl / iwi participation (e.g. Land Trust)
Neighbourhood group (e.g. Residents' Association)

Clubs and societies (e.g. sports clubs, Lions Club, RSA, U3A, etc.)
Group fitness or movement (e.g. yoga, tai chi, gym class, etc.)
Hobby or interest groups (e.g. book clubs, craft, gaming, online
forums, etc.)

Volunteer / charity group (e.g. SPCA, Hospice, environmental
group)

Parent / grandparent group (e.g. antenatal groups, play groups,
coffee groups)

School, pre-school networks (Board of Trustees, PTA, organising
raffles, field trips, etc.)

Professional / work networks (e.g. network of colleagues or
professional association)

Other social network or group (please specify) [OE]
None of the above [EXCLUSIVE]

<ASKALL >
(SR)

Q27. Over the last 12 months how often, if ever, have you felt lonely or isolated?
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Questionnaire

Please select one answer only.

Always

Most of the time
Sometimeas
Rarely

Never

< ASK ALL =
(SR PER STATEMENT)

028. If you were faced with a serious illness or injury, or needed support during a difficult time, is
there anyone you could turn to for...

Please select one answer for each statement.

Don't know /
unsure

Yes, definitely | Yes, probably

Practical support (e.g.
shopping, meals, transport)
Emctional support (e.g.
listening to you, giving advice)

98

98

< ASK ALL =
(SR)
029, At some time in their lives, most people experience stress. Which statement below best applies

to how often, if ever, over the past 12 months you have experienced stress that had a negative
effect on you?

Stress refers to things that negatively affect different aspects of people’s lives, including work and
home life, making important life decisions, their routines for taking care of household chores, leisure
time and other activities.

Please select one answer only.

Always

Most of the time
Sometimes
Rarely

Never

< ASK ALL =
(SR PER STATEMENT)
030. Do you have any long-term and persistent difficulty with any of the following activities?

Please select one answer for each statement.

No Some Alot of Cannot | Prefer not
difficulty | difficulty | difficulty do to say

Seeing, even if wearing glasses 37
Hearing, even if using a hearing
. 97
aid
Walking or climbing steps
97

Remembering or concentrating 97
Self-care, like washing all over
or dressing

Communicating in your
everyday language,
understanding or being
understood by others

97

<ASK ALL>
(SR)

Q31. In the last 12 months, have you, or anyone in your household, faced any barriers to seeking
health-related treatment or advice?

Please select one answer only.

Yes 1

No 2 [SKIP TO Q33]
Don't know 98 [SKIP TC 033]

<ASKIFO31=1=>

(MR)

Q32. What barriers did you or someone in your household face in seeking this treatment or advice?
Please select all that apply.

Concerned about catching COVID-19 or other illnesses

Wait time for an appointment was too long

Couldn’t get an appointment at a time that suited me (due to
work or family needs)

Concerned about the financial cost

Didn't have transport to get to an appointment

My health provider couldn’t meet my cultural or language needs
Thought help was unavailable

My health provider had to postpene my appeintment or
treatment

Felt embarrassed or uncomfortable about seeking help

Other (please specify) [OE]

[ - R S R

w
o

< ASK ALL =
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APPENDIX 3
Questionnaire

(SR PER STATEMENT)

Q33. The next questions are about trust.

Research Design
How much do you trust the following institutions in Aotearoa New Zealand?

Even if you've had very little or no contact with them, please base your answer on your general
imprassion of them.

Overall Quality of Life

Please select one answer for each institution.

Do not trust Completely

BUIlt & Na.tu ral at all trust
Environment

1| The police
The public education
system

Housing

The media

The justice systam
Central government (e.g.
elected Members of
Parliament, Government
departments)

Local government (e.g.
your local Council and
local Councillors)

The public health system

Local Issues Scientists

Public Transport

Health & Wellbeing

< ASK ALL =

Community, Culture & (sR)

SOC|aI NetworkS 034. And in general, how much do you trust people in [PIPE IN FROM TABLE — please format as

bold and underlined]?
. [IF D4=1] your local area
Cllmate Ch € [IF D4=10] Hamilten
[IF D4=12] your local area

g [IF D4=11] Tauranga
Employment & Economic T Helngion

We”being [IF Da=5] Porirua
[IF D4=4] Hutt City

q [IF D4=2] Christchurch
Council Processes e

Dunedin

Please select one answer only.

Appendix

Do not trust at all
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Completely trust

CULTURE AND IDENTITY

The following are some questions about your culture and identity.

< ASK ALL =
(SR PER STATEMENT)

035. Thinking about living in [PIPE IN FROM TABLE — please format as bold], how much do you

agree or disagree with the following statemants?

[IF D4=1] your local area

[IF D4=10] Hamilton

[IF Da=12] your local area

[IF Da=11] Tauranga

[IF D4=5] Wellington

[IF D4=5] Parirua

[IF D4=4] Hutt City

[IF Da=2] Christchurch

[IF D4=3] Dunedin

Please select one answer for each statement.

Strongly
disagree

People in [PIPE IN FROM
BELOW TABLE - please format as
bold] accept and value me and
others of my identity (e.g.,
sexual, gender, ethnic, cultural,
faith)

| feel comfortable dressing in a
way that expresses my identity
in public {e.g., sexual, gender,
ethnic, cultural, faith)

| can participate, perform, or
attend activities or groups that
align with my culture

Neither Strongly
Disagree | agreenor | Agree agree
disagree

Prefer
not to
say
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APPENDIX 3
Questionnaire

[IF D4=1] my local area
[IF D4=10] Hamilton

[IF D4=12] my local area
[IF D4=11] Tauranga

[IF D4=6] Wellington
[IF D4=5] Porirua

[IF D4=4] Hutt City

[IF D4=2] Christchurch
[IF D4=3] Dunedin

< ASK ALL =
(SR)
Q36. In the last three months in [PIPE IN FROM TABLE — please format as bold], have you

personally experienced anger or intolerance, or been treated unfairly or excluded, because of
your...?

[IF D4=1] your local area
[IF D4=10] Hamilton

[IF D4=12] your local area
[IF D4=11] Tauranga

[IF D4=6] Wellington

[IF D4=5] Porirua

[IF D4=4] Hutt City

[IF D4=2] Christchurch
[IF D4=3] Dunedin

Please select one answer for each statement.

Gender

Age

Ethnicity

Physical or mental health condition
Sexual orientation

Religious beliafs

CLIMATE CHANGE

The following are some questions about your views on climate change.

< ASK ALL >
(SR)

Q37. To what extent, if at all, has each of the following been a problem in [PIPE IN FROM TABLE —
please format as bold] over the past 12 months?

[IF D4=1] your local area

[IF D4=10] Hamilton

[IF D4=12] your local area

[IF D4=11] Tauranga

[IF D4=6] Wellington

[IF D4=5] Parirua

[IF D4=4] Hutt City

[IF D4=2] Christchurch

[IF D4=3] Dunedin

Please select one answer for each statement.

A big problem

Air pollution

Water pollution, including
pollution in streams, rivers,
lakes and in the sea

Coastal erosion

Too much water (e.g. flooding)
Not enough water (e.g.
drought, water supply issues)
Landslips

Increased heat and fire risk

<ASKALL>
(SR)

1

Abitofa
problam

2

Not a problem

3

Don’t know

98

98

EE]
98
98

98
98

Q38. How ready do you and your household feel to face the impacts of the following issues?

Please select one answer for each statement.

Not
ready at

all

Too much water (e.g.

flooding, severe storms,

landslips)

Not enough water (e.g.

drought)

Increased heat and fire risk

(e.g. wildfires)

A bit ready

Very ready
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